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1. OnwTn nHdopmauum

LleHOBHMKOT ce oJHecyBa Ha LUeHMTe 3a yoiyrmte Ha JpywTBoTOo 33
TeNeKoMyHukauum n ycnyrm Heoten OOO Ckonje (BO MOHAaTaMOLUHWMOT TEKCT:
HeoTen) 3a Kopuctere Ha TapudpHM Moaenun, onumm u AOMNOJNHUTENIHU YCIYINn.
LleHOBHMKOT e jaBHO [A0CTaneH BO CeKoe TMpOA3XHO MecTo Ha HeoTten wu
napTHepcKkaTa Mpexa Ha HeoTten u e objaBeH Ha Beb-cTpaHuMu,aTa www.neotel.mk

CuTe noTpebHN JOKYMEHTM 33 CKJ1y4yBarbe JOroBOP 3a 3aCHOBaHbE MPeTN/IaTHUYKK
O[HOC, Kako W Apyrvte MpUMEH/IMBN YCI0BU Ce coapXaHu Bo lonanTtukaTa 3a
nogHecyBare 6aparba M CKJyyyBakbe [JOroBOPW 3a 3aCHOBaHbe MPEeTNIaTHUYKMU
OJZIHOC KOja LITO e objaBeHa Ha Beb-cTpaHuuaTa www.neotel.mk

MpeTnIaTHUKOT MOXeE [1a U3BPLUN MPOMEHA Ha TapUPHMOT MOoAe HajMHOTY eAHall
MeCeYyHO JO0KOJIKY ' MCNOJIHYBa YCN0BUTE NpeaBuAeHM 33 COOABETHMOT TapudeH
Mmozen objaBeHM BO 0BOj LIeHOBHWK, CaMO BO MNAakKeT CO MOBMCOKO HMBO Ha
npeTnJiaTta. 33 BpeMeTpaeke Ha [JoroBOPOT He Ce A03BOJIEHN MUTpaLMKM BO nakeT
CO NMOHMCKO HMBO Ha NpeTnaaTa.

MpeTnaaTHMKOT MOXe Mo CBOj N360p A3 KOPMUCTU U AOMOJHUTENHN yCayri. Bo oBoj
LleHOBHMK HaBeeHM ce JOMNOJIHUTE/IHUTE YCyru WTo ce obesbenyBaaT o CTpaHa
Ha HeoTen, ycnoBMTE 3a HMBHO KOPUCTEHE, KAKO W HAYMHUTE 3@ HUBHO
aKTMBMpakbe N AeaKTUBMNPatbe.

Cute HaBeA EHM LLeHU BO 0BOj LLeHOBHUK ce co BkayyeH [/1B on 18%.

HeoTen nma npaBo Aa rv ogpeayBa, MeHYBa M [1a M1 AOMO0JIHYBA LLIeHUTE Ha jaBHUTe
KOMYHMKALMCKN YCYrn, Npu WTO The ce o6jaByBaaT Bo 0BOj LieHOBHMK 0b6jaBeH Ha
NHTepHeT-cTpaHMuaTa www.neotel.mk npea HMBHOTO cTanyBake Ha CUAa.
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2. NakeTun, Tapudun n onuumn

2.1. MHTepHeT nakeTu 3@ A0MALLHU KOPUCHULMU

2.1.1.

TABEJIA 2
NET+Phone

Masnonpodaxba: LieHosHUK 3a domawHu npemnaam+Huyu 06032017

TapudHM Mop,enu 3a J,OMaLLHU NPEeTNJIaTHULMU

UHTepHeT npuctan u $uKcHa TenedoHuja npeky JITE n Ontuka

MHTepHeT npuctan n pUKCHa TenedpoHMja 33 A,O0MALUHMN NPETNNIATHULMU

Heoten (5)

MMe Ha nakeT Net 20 Net 30 Fiber 50 Fiber 100
TexHonoruja 3a npuctan (1) LTE LTE OonTtunka onTtunka
Bp3nHa Ha npucTan (2) b0 20/2 Mbps B0 30/3M bps A0 50 /50 Mbps Ao 100/100 Mbps
BkJly4eH NHTepHeT coobpakaj (3) 1000 GB 5000 GB HeorpaHuyeH HeorpaHunueH
Mo HaAAMUHYBaHbE Ha UHTEPHEeT 6p3nHaTa ce 6p3unHaTa ce / /
coobpaKajoT BKJIy4eH BO nakeToT (3) HamaJlyBa Ha 2/2 HaManyBa Ha 2/2

Mbps Mbps
MM appeca (4) JdVHaMnyka ANHAMKNYKa AVNHAMMYKa AVNHAMKMYKa
®dukcHa TenedpoHnja/1nnHMja X B

KJly4eHo BKJIy4eHO BKJIy4YeHO BKJIy4eHO
1roBopeH KaHan (5)
TenegoHckn 6poj oa Hymepaumja Ha BkayyeHo BKJ/Iy4eHO BKJIy4YeHO BKJIy4€HO

HauuH Ha Tapudunpamse (5)

WHTepBa/M o4

WHTepBa/n o4

NHTepBa/M o4

NHTepBa/M o4

(MUHMMYM 1 MeceLl)

1MHHYTa 1MHHYTa 1MUHYTa 1MUHYTa

Mpenecysarbe Ha 6poj o MpexaTa Ha BecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
apyr onepatop (5)
Pasrosopu Bo MpexaTa Ha HeoTen (6) HeorpaHun4yeHo HeorpaHMyeHo HeorpaHn4yeHo HeorpaHn4yeHo
?;;)HMTODMHF Ha noTpouleH coobpakaj v v v v
TexHnuKa noaapLuka 27x7 (8) v v v v
JononHnTenHn ycnyri:
MaeHTndMKaLMja Ha NOBHK, v v v v
MNpeHacoyyBakbe Ha NoBKK,3abpaHa Ha
nojaoBHW nosBuLm (9)
MeceuHa npeTnaaTta (10) MeceyHa MeceyHa MeceyHa MeceyHa

nperniaara* nperniaara* npernaara* nperniaara*
Jorosop Ha 24 meceum 790 peH. 950 peH. 1.090 peH. 1.790 peH.
Jorosop Ha 12 meceum 1.190 geH. 1.050 peH. 1.290 peH. /
JloroBop Ha HeonpeAeneHo BpemMe 1.290 peH. 1.250 peH. 1.390 peH. /

\ EpHOKpaTeH HagoMecT (11) EnHOKpaTHO* \ EpHOKpaTHO* EpHOKpaTHO* EpHOKpaTHO*
Jorosop Ha 24 meceum 0 peH. 0 peH. 0 p.eH. /
Jorosop Ha 12 meceum 0 peH. 0 peH. 0 p.eH. /
JloroBop Ha HeonpegeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH. /

LLeHa 33 MHCTanauuja co eKunu opf, . . - -

Heoten (12) EAHOKpaTHO EAHOKpaTHO EpHOKpaTHO EpHOKpaTHO
Jorosop Ha 24 meceum 0 feH.

Jorosop Ha 12 meceum 0 feH.
JoroBop Ha HeonpeaeneHo Bpeme 1.490 peH.

OnpeMa Koja ce n3Hajmysa (13)

LTE aHTeHa co Wi-
Fi

LTE aHTeHa co
Wi-Fi

1 X oNTUYKM ypen,
co Wi-Fi

1 X oNTUYKKM ypen,
co Wi-Fi

*LleHuTe ce co BkayyeH A4B

(1) LTE e 6e3>K1MYHa MHTEepPHEeT TEXHOJIOrMja Koja OBO3MOXYBAa LUMPOKOMNOjaceH MHTEPHET MpucTan
Hacekage M BO pypajiHM nofpadja. MNpeTctaByBa TexHosioOrMja of 4YeTBpTaTta reHepauumja (4G)
[V33jHMPaHa CrneunjasiHO 33 UHTEPHET anankaumm, ycnyrm n 6e36eaHocT, HO U CO AOMNOJHUTENHA
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KapaKTepuCTMKa — MOXHOCT 338 HOMa/CKN MPUCTan, 0JIHOCHO KOPUCTEHE Ha UCTUOT NPUKYYOK Ha
Pa3/IMyHN JIOKALUMUWM Noj ceKakBu ycnoBu. LTE TexHosorvjata rm noAAp>XKyBa HajcoOBpeMeHuTe
cTaHAapav 3a IP 6e36eqHOCT M KBaUTET Ha ycnyrata. OBa By 0BO3MOXyBa Aa yXXuBaTe BO BawwuTe
OMWIEHN MHTEPHET aKTUBHOCTW Kaje 1 Aa e, Kora v aa e.

(2) bp3MHaTa Ha MHTEpHEeT NMPUCTANOT He e 3arapaHTMpaHa M MCTaTa MoXe [a 3aBUCK o noBeke
$aKTopM Kako LITO ce: jayMHaTa Ha CUrHaNoT, oAJasedyeHocTa of 6asHaTa CTaHWua, 6pojoT Ha
KOPMCHMLM KOW ja KopucTaT 6a3HaTa cTaHuua, 6p3nHaTa Ha Beb cTpaHMLATa Ha Koja ce NMpUCTanyBa,
ONTOBAapeHOCTa HAa WHTEpHeT MpexaTa, KoHdburypaumjata Ha ypedoT of KoOj npucTanysa
NPeTNAaTHUKOT W ApYrn pakTopu.

Kaj Net 20 nakeToT 6p3nHUTE Ce CeHu:

MakcnuManHa 6p3nHa 3a npeHoc Ha nogaToum: 20 Mbps download /2 Mbps upload.

MpoceyHa 6p3unHa 3a npeHoc Ha noaaTtoumn: 10 Mbps download/1 Mbps upload.

MwHMManHa 6p3nHa 3a npeHoc Ha nogatoumn: 2 Mbps download /256 Kbps upload.

Kaj Net 30 nakeToT 6p3nHunTe Ce cnegHu:

MakcnManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 30 Mbps download /3 Mbps upload.

MNMpoceyHa 6p3nHa 3a npeHoc Ha nogaTtoumn: 15 Mbps download/1 Mbps upload.

MwnHMManHa 6p3unHa 3a npeHoc Ha noaaToun:1 Mbps download /1 Mbps upload.

Kaj Fiber 50 nakeToT MWHMMasiHaTa 6p3vMHa Ha MPOTOK Ha MogaToun Hema gda buae nomana
oa(download/upload) 25Mbps/25Mbps Bo 95% o BpemeTo BO TEKOT Ha efleH Mecell, BO C/1y4aj Kora
He e HaAMMNHAT BK/IY4EHNOT MHTEPHET coobpakaj.

Kaj Fiber 100 nakeToT MMHMManHata 6p3nHa Ha MPOTOK Ha mojaToun HeMa Aga 6uae nomana
oa(download/upload) 50Mbps/50 Mbps Bo 95% op BpeMeTO BO TEKOT Ha efleH Mecel, BO CJyyaj
KOra He e HaJMMHAT BKJIyYeHMOT MHTepHeT coobpakaj.

(3) Mo HagMMHyBarbeTO Ha MHTepHeT coobpaKajoT BKJyYeH BO NakeToT, 6p3nHaTa Ha npucTan ce
Hamanysa Ha 2/2 Mbps. Jlokosky MNpeTnaaTHUKOT CaKa [a OCTaHe Ha UCTaTa bp3nHa, HAAMUHATMOT
coobpakaj Ke ce Tapudunpa no ueHa og 50aeH. co A/1B 3a 1 GB. Bo A0MNONHUTENHMOT cO0bpaKaj Koj
Ke ce HansaTyBa, BieryBa U coobpakajoT HanpaBeH of CTpPaHa Ha lNpeTniaTHUKOT 3a BpeMETO Kora
611 IMMUTMPAH Ha 2 Mbps.

(4) Bo nakeTnTe cneayBa AMHaMmnyKa MIN aapeca n HeMa MOXHOCT 3a CTaTUYKa.

(5) Bo naketuTe e BKAy4YeHa 1 AnHKMja 3a duKcHaTenedoHuja co 1 roBopeH KaHan. MNpeTnaaTHUKOT
MoXe Aa nobue Hymepauuja (bpoj) o cepujata Ha HeoTen 6ecnnaTtHo WUAM MoXe [ia ro npeHece
6ecnsiaTHO CBOjOT NocToeykn 6poj o4 MpexkaTa Ha Apyr onepaTtop. TapudupareTo Kaj duKcHaTa
TenedoHMja ce BpLUN BO MHTepBanu of 1 MUHyTa. PasroBopuTe ce Tapndmnpaart cnopep, LleHOBHMKOT
3a PpuKcHa TenedoHmja objaBeH Ha Beb-cTpaHMLATa Ha HeoTen.

(6) PasroBopu1Te BO MpeXaTa Ha HeoTesn ce HeorpaHMYeHN 1 He ce HansaTyBaar.

(7) MOHMTOPWMHIr 33 MOTPOLUEHMOT MHTepHeT coobpakaj e pocTaneH 6ecnnaTtHO Ha
http://www.speedtest.net/

(8) TexHMYKa noaapLIKA 24 X7 Ha TenedoHCKMOT 6poj 02 55 11 111,

(9) JononHUTeNHUTe YC/IYyrM ce aKTMBMPAaT Ha nucMeHo 6aparbe of [peTnaaTHUKOT U ce
6ecnnatHwn.

(10) MeceyHaTa NpeTnaaTa ce njaaka MeceyHo o AEeHOT HA aKTMBMPAHETO Ha yCIyraTa v 3a ueno
BpeMeTpaeHe Ha A0oroBopoT, 6€3 passinka Aanum ycayrata ce Kopuctu. MeceyHaTa npeTnsaTa ce
dakTyppa M MO WCTEKYBatb€TO Ha [AOroBOPOT, AOKOAKY [1peTnnaTHMKOT He o packuHan
OOroBOpOT.

(11) EQHOKPATHMOT HAAOMeCT 3a aBTOMATCKO CeTMpake, MnojecyBakbe, MPOBU3MOHWPAHbe ce
HaniaTyBa CamMoO 3a [0OroBOp Ha HeonpegeseHO Bpeme, eIHOKPAaTHO BO HeKoja of Mece4yHuTe
dakTypm.

(12) EQHOKPATHMOT HaJIOMECT 3a MHCTasaunja co eknnu o HeoTten, Bo ciy4aj kora MNpeTnnaTHUKOT
He MOXe CaM [a ja MHCTasIMpa ONPEeMaTa, Ce HamniaTyBa no 6apare Ha MpeTnsIaTHUKOT cnopes
HaBeJeHuTe LueHn, 6e3 pas3simka Ha A0JIKMHATA Ha AOrOBOPOT.

(13) OnpemaTa noTpebHa 3a peasnsaLmja Ha ycayrata ce 4aBa Ha KOPUCTEHE 33 LieJI0 BpEMETPaeHe
Ha NPeTNIaTHUYKMOT OAHOC. MICTAaTa OCTaHyBa BO COMCTBEHOCT Ha ONepaTopoT U MO PackMHYBaHe
Ha pgorosopoT [peTnaaTHMKOT Tpeba A3 ja BpaTW BO MCNpaBHa COCTojb6a MAM A3 ja H3AOMeCTU
Hej3nHaTa BpeaHoCT.
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2.2.MlakeTyn 33 A OMaLUHM npeTnJaTHUUKM npeky AN CJ1 mpexa

2.2.1. MHTepHeT npuctan u pukcHa TenedpoHuja npeky AA,CJ1 TexHosoruja 3a
JIOKALU MM Kaae HeMa TeXHUYKa MOXKHOCT 3a JITE uam OnTtUka

TABEJIA 2 NET |

Ha NojA0BHN NoBULM (8)
' MeceyHa npetnsara (9)

Mme Ha nakeT NET Net 10
TexHosi0orvja 3a npucran (1) ADSL

Bp3nHa Ha npucTan (2) B0 10/1 Mbps
Bkay4yeH nHTepHeT coobpakaj HeorpaHuyeHo

Mo HaAMMHYBake Ha NHTepHeT coobpaKajoT BKJIy4YeH BO MaKeToT 6p3MHaTa ce Hamanysa Ha 2/2
(3) Mbps

MM appeca (3) JNHAMMYKa
®duKcHa TenedpoHnja/1nnHMja X TroBopeH KaHan (4) BKJIy4€HO
TenedoHckn 6poj oa HyMepaumja Ha Heoten (4) BKJIy4€HO
HauuH Ha Tapudunparbe (4) NHTepBanun of, 1MUHYTA
MNMpeHecyBakbe Ha Bpoj 04, MpeXxaTa Ha Apyr onepaTop (4) 6ecnnaTHo
Pasrosopu Bo MpexaTa Ha Heoten (5) HeorpaHnyeHo
MOHMWTOPWHI Ha MOTPOLLEH coobpaKaj (6) v

TexHn4Ka noaapLuka 27x7 (7) v
JononHutenHu ycayru:

MaeHTndMKaLmMja Ha NnosuK, MpeHacovyBake Ha NOBKUK,3abpaHa v

MeceyHa npeTnaara*

Jorosop Ha 24 meceum 790 peH.
Jorosop Ha 12 meceum /
JoroBop Ha HeonpeesieHo Bpeme /

| EpHOKpaTeH HapomecT (10) EBHOKpPaTHO*
Jorosop Ha 24 meceum
Jorosop Ha 12 meceum
JLoroBop Ha HeonpezesieHO Bpeme

| LleHa 3a MHCcTanauumja co ekunu og, Heoten (11) EBHOKpPaTHO*
Jorosop Ha 24 meceuu 0 feH.
Jorosop Ha 12 meceum 0 feH.
JoroBop Ha HeonpeaeaeHo BpeMe (MMHUMYM 1 Mecel) 1.490 peH.

Onpema Koja ce n3Hajmysa (12)

ADSL aHTeHa co Wi-Fi

*LleHuTe ce co BKAyYeH A4B

1) ADSLTexHosnormjata e pasBuMeHa 33 6p3 MHTepHeT npMUCTan, KOPUCTEjKM ja MocToeykaTta
CTaHpgapAHa 6akapHa WMAW ONTMYKA Mapuyka MWHCTaslMpaHa BO TenedoHCKaTa nNpuUCTanHa
(npeTnnaTHMYKA) Mpexa, MCcTaTa 0b6e3besyBa MOXHOCT 33 aCMMeTpUYeH MPeHOC Ha MoAaToLN Co
ronema 6p3uHa.

(2) Bp3nHaTa Ha MHTEPHET MPMUCTANoOT He e 3arapaHTMpaHa M UCTaTa MOoXe [a 3aBUCK o[, noBeke
daKkTopM KaKo LWITO Ce: jayMHaTa Ha CMrHaJsoT, oAdasedyeHocta oA 6asHaTa cTaHuua, 6pojoT Ha
KOPUCHMUM KOW ja KOpUCTaT 6a3HaTa cTaHuua, 6p3nHaTa Ha Beb CTpaHMLaTa Ha Koja ce MpuMCTany.a,
ONTOBAapeHOCTa HAa WHTEpHeT MpexaTa, KoHdburypaumjata Ha ypedoT of KoOj MnpucTanysa
NpeTnIaTHUKOT W Apyrn pakTopu.

MakcnManHa bp3nHa 3a npeHoc Ha nogaTtoum: 10 Mbps download /1 Mbps upload.

MNMpoceyHa 6p3nHa 33 npeHoc Ha noaaToumn: 5 Mbps download/1 Mbps upload.

MwnHMManHa 6p3urHa 3a npeHoc Ha nogatouun: 2 Mbps download /256 Kbps upload.

(3) Bo nakeTuTe cneayBa AnHaMn4uka MM agpeca n HemMa MOXHOCT 3a CTaTUYKa.

(4) Bo nakeTuTe e BkAyyeHa 1 nnHMja 33 duKcHa TeniepoHMja co TroBopeH KaHai. MpeTniaTHUKOT
Moxe na gobue Hymepauuja (bpoj) oa cepujata Ha Heoten 6ecniaTHO MM MOXe A3 ro npeHece
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CBOjOT nocToeykn 6poj op MpexaTa Ha gpyr onepaTop, becnnatHo. TapudunpareTo Kaj PpMKcHaTa
TenedoHMja ce BpWKM BO WHTepBanM oA 1 MuHyTa. PasroBopuTe ce Tapudupaat cnopeq
LLeHOBHMKOT 3a Ppu1KcHa TenedoHmja objaBeH Ha Beb-cTpaHMLATa Ha HeoTen.

(5) PasroBopu1Te BO Mpe)aTa Ha HeoTe 1 ce HeOrpaHMYEHN 1 He ce HansaTyBaar.

(6) MOHMTOPWMHI 33 MOTPOLUEHMOT MWHTEepHeT coobpakaj e pgoctaneH 6ecnnaTtHO Ha
http://www.speedtest.net/

(7) TexHnYKa noaapLWKa 24 X7 Ha TenedoHCcKMoT 6poj 02 55 11 111,

(8) JononHUTeNHUTe YC/IyrM ce aKTMBMPAaT Ha nucMeHo 6apare of [peTnaaTHUKOT U ce
6ecnnatHwn.

(9) MeceyHaTa nNpeTnnaTta ce njaka o4 AeHOT Ha aKTUBMPaHe Ha YCJyraTa, 3a Leslo BpEMETPAEHEe
Ha [OOroBOpPOT, MeceyHo, 6e3 pasanka [ann ycayrata ce KOpucTU. MeceyHaTa npeTtnsata ce
$bakTypmpa 1 No nctekyBarbe Ha I0roBOPOT, A0KOJIKY MNpeTNNaTHUKOT He ro packWUHanN A0roBopoT.
(10) EgHOKpaTHMOT HAAOMECT 3a aBTOMATCKO CeTUpakbe, MoJlecyBakbe M MPOBM3MOHMPaHbe Ce
HanjaTyBa CamMO 3a [OroBOp Ha HeonpedeseHO Bpeme, elHOKPAaTHO BO HeKoja of Mece4yHuTe
dakTypm.

(11) EQHOKpPATHMOT HAAOMECT 3a MHCTaNaumja co ekunu o HeoTten, Bo c/lyyaj Kora npeTniaTHUKOT
He MOXe CaM [a ja MHCTaJIMpa ONpemaTa, Cce HanaatyBa no 6apare Ha MNpeTniaTHMKOT cnopen
HaBeJeHuTe LeHn, 6e3 passiMka Ha 40JIKMHATA Ha AOrOBOPOT.

(12) OnpemaTa noTpebHa 3a peann3aLmja Ha yciyraTa ce 4aBa Ha KOPUCTEHE 33 LieSI0 BpeEMETpaeHe
Ha NPeTNNaTHMYKMOT OAHOC. MICTaTa OCTaHyBa BO COMCTBEHOCT Ha OMNepaTopoT U MO PackMHYBaHE
Ha JoroBopoT lpeTniaTHUKOT Tpeba Aa ja BpaTu BO MCMpaBHa cocTojba wan aa ja HagomecTu
Hej3MHaTa BpeaHOCT.

2.3.MakeTn 33 AOMALUHN KOPUCHULM CO TeJIeBU3M1ja, UHTEPHET U
TenedoHuja

2.3.1. MHTepHeT npuctan, dukcHa TesniedpoHUja u TesieBU3Nja 3a J,0MALLHU
npetTnjaTHuuu npeky JITE nnm Ontuka

TABEJIA 8 neoTrio TapudHM Mopenm 3a J,0MALLHY NPeTNIaTHULMU

MHTepHeT npucTan + puKcHa TenedoHuja + Tenesusuja npeky O
Ha3uns Ha nakeT neoTrio neoTrio 10 neoTrio 20 neoTrio 50 neoTrio

100

TexHonoruja 3a npuctan (1) LTE LTE OonTuKka OonTuKka
Bp3nHa Ha MHTepHeT npucran (2) b0 10/1 Mbps b0 20/2 Mbps A0 50/50 Mbps A0 100/100 Mbps
Bkay4yeH MHTepHeT coobpakaj (3) 1000 GB 1000 GB HeorpaHuuyeH HeorpaHuyeH
IP appeca (4) ONHAMWNYKA ONHAMWNYKA JHaMnyka ONHaMMYKaA
HeoTB Tenesnsunja co “OcHoBeH nakeTt”
(5) v v v v

http://neotel.mk/tv-kanali/
HeoTB Tenesnsuja co “OCHOBEH nayc

naket” (6)http://neotel.mk/tv-kanali/ v v v v
dunmbokc (bnnmckum naker) (7) X v b 4 v
MO>HOCT 33 NPUKJIY4OK Ha v v v v
pononHutesnHn TB nakeTtu (8)
MO>HOCT 33 NPUK/IY4OK Ha v v v v
fononHutenHn TB nakeTn (9)
“HeoTB" 6ecnnaTHa MobuIHa
anavkaumja 3a AONOJIHUTEIHM CMapT 3a 2 ypeaa 3a 2 ypeaa 3a 2 ypeaa 3a 2 ypeaa
ypeav (10)

HeoTB" 6ecnnateH npucTan npeky Beb 33 1PCuan 3a 1PCunan 33 1PC v Nanton | 33 1PC wm Nanton
(11) JlanTton JlanTton
“TB CHMMKK"3a MK kaHann(12) v % % v
“HeolncK” — NpocTop 3a cHMMakbe (13) 6 yaca 6 yaca 6 yaca 6 Yaca
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“PopuTesncka KOHTPosa"Ha TB kaHanm
(14)

May3upawe Ha TB kaHanu (15)

NMpeMoTyBame Ha TB kaHanu (16)

Mpuctan go AHgpouna anamkaunum —
LAUNCHER(17)

x [N]|S] S

x [N]|S] S

x [N|S] S

x N[

®dukcHa TenedoHnja/1 MMHKja X 1 roBopeH
KaHan (18)

BKJIy4eHO

BknyyeHo

BKJIy4YeHO

BKJ/Iy4eHO

BK/ly4eHM pasroBopu KOH ApYrv GpUKCHM
Mpexu (18)

X

X

BK/lydeHM pasroBopu BO MpexaTa Ha
Heoten (18)

HEeOorpaHM4yeHo

HeorpaHM4yeHo

HEeorpaHM4yeHo

HeorpaHnyeHo

HauuH Ha Tapudunparbe (18)

MHTepBann og 1

MHTepBann og 1

MHTepBann og 1

MHTepBasn o 1

MWHYTA MWHYTA MWHYTA MMHYTA
JononuntenHn ycnyru: aeHtndukaumja
Ha nosBuK, [lpeHaco4vyyBarbe Ha MOBMK, 4 4 4 v
3abpaHa Ha nojaoBHM nosuum (19)
TexHnuKka noaapiuka 24 x7 (20) v v v v
MeceuHa npeTnaaTa (21) MeceyHa MeceyHa MeceyHa MeceyHa ‘
nperniaara* nperniaara* nperniaara* nperniaarta*
JoroBop Ha 24 meceuu 1.190 peH. 1.290 peH. 1.490 peH. 1.990 peH.
JoroBop Ha 12 meceum 1.590 feH. / / /
[JoroBop Ha HeonpeaesieHO Bpeme 1.690 peH. / / /
Jorosop Ha 24 meceum 0 AeH. 0 AeH. 0 peH.
Jorosop Ha 12 meceum 0 aeH. 0 aeH. 0 p.eH.
JloroBop Ha HeonpegeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH.
hl:::e;?z;)mdanauma co ekunn of EQAHOKpPATHO* EQHOKpPATHO* EQHOKpPATHO* ‘
Jorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Aorosop  Ha ~ HeompeaeneHo  Bpeme 1.490 peH. 1.490 peH. 1.490 peH.
(MMHMMYM 1 MeceLl)
OnpeMa Koja ce nsHajMysa 6e3 HagoMecT | LTE aHTeHa co LTE aHTeHa co | 1XxonTuykuypen 1 X ONTHUYKHK
(24) Wi-Fi+1xTB Wi-Fi+1xTB co Wi-Fi ypea,co Wi-Fi
ypen ypen +1xTBypep, +1xTB ypep,
Set Top Box Set Top Box Set Top Box Set Top Box

*LleHuTe ce co BKayyeH A44B

JlonosiHuTeNHM onumm 3a Trio nakeTuTe (BaXkaT 3a cute neoTrio NakeTH)

TB nakeT Co eiHa NpeTnJaTa

HagomecT 3a npukay4YokHa TB ypeaun (Set Top Box) Bo eaeH

0o 2 (nBa) ypean Ha eaHa JioKaunja co
e/[lHa UHTEepHeT IMHKja

HagomecT 33 n3HajMyBakeHa BTop TB ypen (Set Top Box)
BO efeH TB nakeT co efHa npeTnaaTta

100 peH co 4B meceyHo

anankKaumm)

HagoMecT 3a npwuctan Ao JlaHdyep (omMuieHun aHapoug

becnnatHo

HeoTB MobuiHa ansMkaumja 3a MmobuneH, dabnet, Tabner

BecnnatHo, 3a 2 (ABa) AONOJIHUTEsTHU
CMapT ypeau Bo efaeH TB nakeT co eHa
npertnaaTa

Ha 12 unu 24 meceumn)*

JAononHutenHn TB nakeTu Ha 6apamwe (BaXkaT caMo 33 [,0roBOPM 33 OCHOBEH NaKeT CKJIYYEeHM
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MakeTn MeceyHa npeTnaara co A 4B
dunmbokKc 250 peH
My3unuku nakert 100 peH.
®dokc naker 150 peH.
CnopTcku nakeTt 150 peH
AeTcku nakert 100 peH.
Digitalb Basic 100 peH.
Digitalb Family 250 peH.
Digitalb Total 350 peH.

*AKTUBUPAHE Ha AoNoaHUTeNHUTe TB nakeTn ce BpLWM CO NOTNMLLYBAaHe HAa AHEKC Ha JJoroBopoT
BO NPOAAXeH Ca/IoOH. BpeMeTpaeHeTO Ha KOPUCTEHETO HA AONOJIHUTENIHNTE NAKETU MUHUMYM € 1

(epeH) meced,.

*[lonosIHMTeNnHUTe TB nakeT MoXe Aa ' NPUKJIYYn CeKoj KOPUCHMK KOj MMa CKJIy4eHO AOoroBop 3a

neoTrio naker.

*10KOJIKY Ce A.eakTUBMpPaaT npeaBpeMeHo, MpeTnnaTHNKOT e 06Bp3aH Aa nJaTu 3a LesiMoT Mecell,
*[lonosIHnTeNHNTe TB NakeTn LesIOCHO UAW AeNlYMHO COAPXUMHCKM MOXe [a Ceé MeHYBAaaT BO TeKOT
Ha TPaereTo Ha JOroBOPOT, 3aBMCHO OA NOHYAATa Ha HeoTen n 3aBUCHO of CKAy4YeHuUTe JOoroBopu
CO MMaATeNIMTe HAa NPAaBaTa 3a KaHa/IMTe, 3aBUCHO 0, 3aKOHCKATA PeryjlaTMBa 1 CJINYHO.

duambokc =npersepn Ha BKJIy4YeHU KaHaJin

Film Box HD Docubox HD Erox HD
Film Box Plus Fashion Box HD Eroxxx HD
Film Box Arthouse Fight Box HD

360 Tune Box

Fast and Fun Box

Digitalb Basic — npernep, Ha BKJlyYeHU KaHaau

Top Channel HD Klan Kosova SNews HD
KlanTV HD EXP Shkence EXP Natyre
Folklorit Bang bang Junior TV
Film Komedi Film Aksion

Digitalb Family — npernen Ha BKJly4eHu KaHaiun

Top Channel HD SNews HD THD

Stinet Tribuna Channel Folklorit
Bang Bang Cufo TV Junior TV
Film Komedi Film Aksion Film Triller
Klan Kosova Klan TV HD ABC News
News 24 Report TV Music Al
INTV EXP Natyre EXP Shkence
X1 X2

Digitalb Total — npernep Ha BKJly4eHU KaHau

Top Channel HD Klan Kosova THD

Stinet Tribuna Channel Folklorit
Bang Bang Cufo TV Junior TV
Film 1 HD Film 2 HD EXP Natyre
Plus HD Film Autor Film Hits
Film Hits +1 Film Triller EXP Shkence
Film Drame Film Aksion Film Komedi
Klan TV HD ABS News EXP Histori
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News 24 UTV Education Music Al
Scan TV Report TV Supersonic TV
INTV SNews HD X1
X2 X3 X4
Dorcel HD

My3K14KM NaKeT- nperjiep Ha BKJY4YeHU KaHa/un
MTV Dance MTV rocks Trace Urban
VH-1 VH1 classic Fashion box HD
MTV hits Grand Narodna 360 Tune Box

dokc nakeT- nperjaea Ha BKJAy4YeHU KaHaau

National Geographic

Fox Life

Fox Movies

NG wild

Fox Crime

Fox International

24 Kitchen

CnopTCKM NakeT- nperjen Ha BKJIY4YEeHU KaHaNu

Eurosport 1 SK3 Trace Sport Stars HD
Eurosport 2 SK Golf Fast and fun HD

SK1 Lov I ribolov Fight Box HD

SK2 SK 4 SK 5

SK5

A eTCKM nakeT- nperJjien Ha BKJYYeHU KaHaiu

Da Vinci Learning Nick Jr Cartoon Network
Jim Jam MiniUltra Boomerang
Nickelodeon Ultra

JINCTA CO TB KAHAJIN TYKA

(1) ONTHMYKMTEe nakeTU HyaaT cyrnep 6p3 MHTEPHET KOPUCTEjKM OMTMUYKM MapuUyYkKnm U UCTUTe ce
NPOBU3NOHMPAHM Aa HYAAT roJieMn CMMETPUYHN 6P3NHN, HO He3arapaHTUPaHW BO CEKOj MOMEHT.
(2)bp3nHaTa Ha MHTEpPHET MPUCTANOT He e 3arapaHTMpaHa M MCTaTa MOXe [Aa 3aBWCM O NoBeKe
$aKTOpPM KaKO LUTO Ce: jaYMHATa Ha CUTHaNOT, oAjasieyeHocTa of 6asHaTa cTaHuua, 6pojoT Ha
KOPUCHMUM KOW ja KopucTaT 6a3HaTa cTaHuua, 6p3nHaTa Ha Beb cTpaHMLATa Ha Koja ce MpUCTanyBsa,
ONTOBApeHOCTa HAa WHTEpHeT MpexaTa, KoHdurypaumjata Ha ypeaoT of Koj MpucTanysa
NPeTnIaTHUKOT W Apyrn GpakTopu.

Kaj neoTrio 10 nakeToT 6p3nHUTE Ce CnepHu:

MakcnuManHa 6p3nHa 3a npeHoc Ha nogaToum: 10 Mbps download /1 Mbps upload.

MNMpoceyHa 6p3nHa 3a NpeHocC Ha noaaTtouun: 5 Mbps download/1 Mbps upload.

MwuHMManHa 6p3rHa 3a npeHoc Ha nogatouun: 2 Mbps download /256 Kbps upload.

Kaj neoTrio 20 nakeToT 6p3nHNTE Cce CnegHu:

MakcnuManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 30 Mbps download /3 Mbps upload.

MNpoceyHa 6p3nHa 3a NnpeHoc Ha nogaTtoumn: 15 Mbps download/1 Mbps upload.

MwunHMManHa 6p3nHa 3a npeHoc Ha nogatoumn:1 Mbps download /1 Mbps upload.

Kaj neoTrio 50 nakeToT MMHMMAaNHaTa H6p3nMHa Ha MPOTOK HA MogaTouM Hema Aa bupe nomana
oa(download/upload) 25Mbps/25 Mbps Bo 95% of, BpeMeTo BO TeKOT Ha efleH Mecel, BO C/y4aj
KOra He e HaIMNHAT BKJIy4eHMOT NHTEPHET CoOobpaKaj.

Kaj neoTrio 100 makeToT MMHMMAJIHaTa 6p3MHA HA MPOTOK Ha NoOAaToUM HeMa Aa buge nomana
oa(download/upload) 50Mbps/50 MbpsBo 95% o1 BpeMeTo BO TEKOT Ha efleH Mecel, BO C/ly4aj Kora
He e HaIMMHAT BKJIY4EHNOT NHTepHeT coobpaka;.
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(3) Bo makeTuTe c/ieayBa HeOrpaHMYeH MHTepHeT coobpakaj, 6e3 HMKakBa NosavMTUKa 3a dep
KopucTerse. [okosiky MpeTnaaTHUKOT BO AafAeH MOMEHT KOPUCTU roJsieM coobpakaj 33 CMMHYBakbe,
TOa MOXE A3 B/INjae Ha KBA/IMTETOT Ha TeJieBN3njaTa M Ha TeniedpoHujaTa.

(4) Bo nakeTnTe cneayBa AnHaMun4yka MMM agpeca n HeMa MOXHOCT 3a CTaTUYKa.

(5) Wi-Fi npucTanoT 40 UHTEepHET e 0BO3MOXEH Ha CaMMOT ONTUYKM ype[ 3a MHTepHeT, 6ecnnaTHo.
HAIMOMEHA: ONTUYKMOTYped 3a UHMepHem NoxcesiIHo e da bude uHcmasnupaH 0o TB npueMHUKOM U
da 6ude 8p3aH co emepHem Kabes co ypedom 3a Tenesusuja CemTonbokc.

(6) “OcHoBHMOT TB” nakeT e BKJy4eH BO CMTe ropeHaBeaeHn TB nakeTn U ce cocTon of KaHaauTe
HaBeneHw Bo Tabenata “J/lucma co kananu”. KaHannTe of, 0BOj NaKeT Ce 3arapaHTUPAHN N HeMa J1a
Ce MeHyYBaarT 3a L|e/10TO BpeMETPAEHE HA JOrOBOPOT.

(7) “OcHoBHMOT Mayc” nakeTt ce cocton of “OCHOBHMOT NAKeT” NAYC AOMOJIHATENIHN KaHaiu Mo
n36op Ha OnepaTopoT M Ce COCTOM OJ] KaHaNnTe HaBedeHW Bo Tabenarta “Jlucta co KaHanu". Bo
OBOj MAaKeT 3arapaHTMpaHM ce caMo KaHanuTe Kou BJjieryBaaT Bo "OCHOBHMOT naket”, Aojeka
KaHanuTe oa“OcHoBHUOT MAayc”nakeT, He Ce 3arapaHTUpPaHM 3a BpeMEeTPaeHEeTO Ha AOroBOPOT Ha
MpeTnnaTHMKOT M OnepaTopoT MOXe Aa r'M MeHyBa, YKWUHe, A0MNO0JIHM, 3aBUCHO 04, CBOUTE J0roBOpU
Co HocuTennTe Ha TB npaBa, HagJ/iexHaTa peryaaTnsa v CJINYHO.

(8) "“"dunmbokc” e pononHuTeneH ¢éunamckm TB nakeT KOj Cce HyAM BKJIyYeH BO MeceyHaTa
NpeTnaaTa Kako npuBuaernja Kaj naketmte neoTrio 20, neoTrio 10.

(9) Bo cute TB nakeTu o, NOHYAATa MOXe [la Ce KynaT HeorpaHudeH 6poj gononHuTenHn TB nakeTtu
CO gonnara, cnopepg onunmte Bo LLeHOBHMKOT Ha OnepaTopoT.

(10) “HeoTB Mo6unHaTa anauKauuja” 3a rneparbe Ha BawmoT HeoTB nmakeT Ha AOMOJIHUTENHM
CMapT ypeau Kako wTo ce MobuneH, dabnet, TabneT, co KynyBaktbe Ha 6UN0 KOj 04 NakeTUTe of
HeoTB ce go6buBa 6ecnnatHo 3a 2 (ABa) AONOJHUTENHN MOBUHM ypeau, no Balue 6aparbe 1 Bo Koe
M na e BpeMe. EAHOCTaBHO CO CMMHYBakbe Ha anaunkaunjata HeoTB opa Play Store v HajaByBakbe €O
user name 1 password kKoj Ke ro fobueTe Ha BalwaTa akTMBHa nMejn agpeca.

(11) HeoTB MoXce fa cneauTe 1 Ha BaweTo PC npeky nMHKOT https://neotv.mk/login.html

(12) TB CHuMKM 33 MK KaHanu e goctanHa 6ecnnaTHo, CO CHMMeHa nporpama of nocieaHute 3
(Tpwn) AeHa.

(13) HeoAuckco NpocTop 3a CHMMake Ha BalmTe oMuneHn nporpaMmn co KanauuTteT oA 6 (wecT)
yaca.

(14) PoaMTencka KOHTPOJIa e A0CTamnHa 3a NoAecyBatbe Ha KO Ha OZpefleHu KaHau.
(15)Nay3upare Ha cnTe TB kaHann ao 1 (eaeH) yac.

(16)MpemoTyBake Ha cnte TB KaHanm oo 1 (eAeH) yac Hasaa.

(17)SetTopBox ypenoT 3a HeoTB ce paBa CO 3akjyyeH OfHOCHO 6e3 npuctan go Android
annavkaummTe. Jokosky MNpeTnnaTHMKOT caka A3 uMa becnnaTeH MpuUCTan O CBOWTE OMWIEHM
Android anaunkaumn Tpeba Aa nobapa HeroBo OTK/ydyBakbe MPWU CKJIyYyBarbe Ha [10rOBOPOT. 3a
KOpUCTEHE Ha anJiMkaummte of, caMmnoT Set Top Box Heonxo4HO e Aa ce MpUKJyYaT Tactatypa v
rnyBue.

(18) Bo nakeTtuTe e Bkay4yeHa 1 (eAHa) nMHMja 33 puKcHaTenedoHmja co 1 (eaeH) roBopeHKaHan.
MpeTnnaTHMKOT MoXe Ja Aobue Hymepauuja (bpoj) o4 cepujaTa Ha HeoTen 6ecniaTHO UM MoXe Aa
ro npeHece 6ecnnaTHoO CBOjOT NOCTOEYKM BPOj 04 MpeXKaTa Ha APYr onepaTop.

(18) Mo HaaMWHyBakbe Ha BKJIyYeHWTE Pa3roBopwu KOH Apyrnte ¢GbUKCHU Mpexu, pasroBopuTe ce
HannaTyBaaT Mo CTaHAAPAHWOT LeHoBHMK o6jaBeH Ha Beb-cTpaHuMuaTa Ha OnepatopoT
www.neotel.mk

(18) PasroBopuTe Bo MpexaTa Ha HeoTe 1 ce HeOrpaHUYeHU U He ce HamniaTyBaar.

(18) TapndunpareTo Kaj pnkcHaTa TenedoHuMja ce BpLUM BO MHTEPBaAN oA 1 MMUHyTa. Pasrosopute
(nokanHu, HauuoHanHW, MerfyHapoaHu) ce Tapudwupaat cnopen  LLeHOBHMKOT 33 pUKCHA
TenedoHnja objaBeH Ha Beb-cTpaHML,ATa Ha OnepaTtopoT www.neotel.mk

(19) JononHuTenHn ycnyrm Kaj pukcHata tenedpoHmja: MaeHTMdmrKaLmja Ha NnoBuMK, NMpeHacoyyBake
Ha noBuWK, 3abpaHa Ha MOjAOBHM MOBMUMCE AKTMBMpPaaT/OAeakTnBMpaaT 6ecniiaTHO CO MMCMEHO
6aparbe o MNpeTnnaTHNKOT.

(20) TexHnyka noaapLiKa 24x7 Ha TenedoHckmoT 6poj 02/ 55 11 111.

(21) MeceyHaTa npeTn/aTa ce nJjaka of AeHOT Ha aKTUBMpakbe Ha yCJ/lyraTta 3a Lesio BpeMeTpaeke
Ha [OOroBOpOT, MeceyHo, 6e3 pasanka [anun ycayrata ce KOpUCTU. MeceyHaTa npetnsata ce
dakTyprpa 1 no nctekyBarbe Ha AOroBopoT, AOKOJIKY MpeTnIaTHUKOT He ro packWUHal A4OroBOpOT.
(22) EAHOKPATHMOT HaJOMeCT 3a aBTOMATCKO CeTUpakbe, NojecyBatbe, MPOBU3NOHUpAHbe Ce
HaniaTyBa CamMO 3a AOrOBOP HAa HeOoMpefesieHO Bpeme, eHOKPATHO BO HEKOja O MeCeyHuTe
dakTypm.

(23) EAHOKPATHMOT HAAOMECT 33 MHCTaNaLUuja co ekunu oa HeoTen, Bo c/iyyaj kora MNpeTnnaTHNKOT
He MOXe CaM [a ja MHCTaJIMpa ONpemaTa, Cce HaniatyBa no 6apare Ha MNpeTniaTHMKOT cnopep
HaBeJeHuTe LeHn, 6e3 pa3sika Ha J0JIKMHATA Ha AOroBOPOT.
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(24) Onpemara notpebHa 3a peannsaumja Ha ycsiyraTta ce [1aBa Ha KOPUCTeHe 3a LieSIo BpeMeTpaethe
Ha NpeTnnaTHUYKNOT OAHOC. McTaTa OCTaHyBa BO COMCTBEHOCT Ha ONepaTopoT M N0 packUHyBakbe
Ha gorosopoT lpeTniaTtHUKOT Tpeba Aa ja BpaTM BO MCMpaBHA CoCTojba wavM Aa ja HagomecTu
Hej3MHaTa BpeaHOCT.

2.1. MakeTH 33 AOMALLHN KOPUCHULM NPEKY BajMaKC TeXHOJI0ruja

2.1.1. CaMOCTOEH MHTepHEeT NpMUCTan 3a AOMAaLlIHU npeTnaaTHUUK Net

TABEJIA 1 TapudHu Mogenu 3a A,0MALLHU NPETNJIATHULMU
NET
CaMOCTOEeH MHTepHEeT NpUcTan npeKky BajMakc TexHosnoruja
MMe Ha nakeT NET Net 100 Net 300 Net PRO
TexHosiorvja 3a npucran (1) WiMax WiMax WiMax
Bp3nHa Ha npucTan (2) Bo 8/1 Mbps b0 10/1 Mbps Bo 12/1 Mbps
BKJly4eH MHTepHeT coobpakaj (3) 100GB 300GB HeorpaHu4yeHa
Mo HagMUHYBarbe HA WHTEpHeT 6p3nHaTa ce 6p3nHaTa ce
coobpaKajoT BKJIy4eH BO nakeTor (3) HamaslyBa Ha HaMasnyBa Ha
256/256 Kbps 256/256 Kbps
LleHa 33 pgonsiata Ha HagMWHAT 50 neH/1GB 50 neH/1GB
MHTepHeT coobpakaj (3)
MM appeca (4) AVMHAMKMYKa ANHaMKUYKa ANHAMMYKa
MOHUTOPWHI Ha noTpoLueH v 4 v
coobpakaj (5)
TexHnuKa noaapuuka 27x7 (6) v v v
MeceuHa npeTnaaTa (7) MeceyHa MeceyHa MeceyHa
npernaarta* npernaarta* npernaarta*
Jorosop Ha 24 meceum 590 peH. 890 peH. 1.290 peH.
Jorosop Ha 12 meceum 690 peH. 990 peH. 1.390 peH.
[loroBop Ha HeonpeaeseHo Bpeme 890 peH. 1.190 peH. 1.590 peH.
EpHOKpaTeH HapoMmecT (8) EpHOKpaTHO* EaHokpaTHO* EpHOKpaTHO*
Jorosop Ha 24 meceum 0 peH. 0 peH. 0 peH.
Jorosop Ha 12 meceum 0 peH. 0 peH. 0 peH.
JloroBop Ha HeonpeaeseHo Bpeme 1.490 peH. 1.490 peH. 1.490 peH.
LLeHa 3a MHCTaNaLMja CO eKMNU Of, EnHoKpaTHO* EnHokpaTHO* EnHoKkpaTHO*
Heoten (9)
Jlorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceuu 1.490 peH. 1.490 peH. 1.490 peH.
JloroBop Ha HeonpeaesieHO Bpeme 1.490 peH. 1.490 peH. 1.490 peH.
(MUHUMYM 1 Mecel)
Onpema Koja ce n3Hajmysa (10) WiIMAX aHTeHa WiIMAX aHTeHa WiMAX aHTeHa

*LleHuTe ce co BKAy4eH A 0B

(1) WIMAX e 6e3)XM4YHa WHTEpHeT TexHO/IorMja Koja OBO3MOXYBAa LUIMPOKOMOjaceH WHTEpHeT
npucTan Ha cekage M BO pypasiHM noppadyja. NpeTcTaByBa TeXHOJIOMMja oA YeTBpTaTa reHepaumja
(4G) pmzajHMpaHa cneuwjasiHO 3a WHTEpPHeT anauKauuwm, ycayrm n 6e3begHOCT, HO M €O
OOMOJIHUTE/IHA KAapaKTepPMNCTMKA - MOXHOCT 33 HOMAACKM NpUCTan, 0AHOCHO KOPUCTEHE Ha UCTUOT
NMPUKJYYOK Ha PasIMYHM JIoKaumMm nog cekakewm ycnoBu. WiIMAX TexHonorujata ru noanpkyBa
HajcoBpeMeHuTe cTaHaapAau 3a IP 6e36egHOCT U KBanuTeT Ha ycnyrata. OBa Bu oBo3moXyBa Aa
VXXnBaTe BO BallMTe OMUJIEHN MHTEPHET aKTMBHOCTU Buso Kaae, 6110 Kora.

(2) bp3vHaTa Ha MHTEpHET MPUCTANOT e He3arapaHTMpaHa M UCTaTa MoXe Jla 3aBUCKU Of NnoBeke
$aKTOpM KAKO LUTO Ce: jaumHaTa Ha CUrHaNoT, oajfasieyeHocTa of H6asHaTa cTaHuua, 6pojoT Ha
KOPUCHULM KOM ja KopucTaT 6a3HaTa cTaHuLa, 6p3mHaTa Ha web cTpaHMLaTa Ha Koja ce NpuUCcTanysa,
ONTOBApPEHOCTa Ha MHTEPHET MpeXaTa, KoHdUrypaumjata Ha KOMMjyTepoT 1 Apyrn GpakTopu.
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-MakcumanHa 6p3nHa 3a npeHoc Ha nogatoun (download/upload): 8Mbps /1Mbps kaj Net 100, 10
Mbps /1 Mbps kaj Net 300, 12Mbps /1 Mbps kaj Net PRO;

-MpoceyHa 6p3unHa 3a npeHoc Ha nogatoumn (download/upload): 3-6 Mbps/512 Kbps Mbps kaj Net
100, Net 300, Net PRO;

-MnH1uManHaTa 6p3nHa 3a npeHoc Ha nogatoumn (download/upload): 1 Mbps /128 Kbps Mbps kaj Net
100, Net 300, Net Pro.

(3) Mo HagMMHYBaHETO HA MHTEpPHET CoobPaKajoT BKJyYeH BO MakeToT, 6p3vMHaTa Ha NMpMCTan ce
Hamanyea Ha 256/256 Kbps. [lokonky [IpeTn/iaTHMKOT Caka [a OCTaHe Ha wuctata 6p3uHa,
HaAMMHATNOT coobpakaj Ke ce Tapndupa no ueHa oa 50 aeH. co AB 3a 1 GB. Bo AOMNOJHUTENHNOT
coobpakaj Koj Ke ce HanJiaTyBa, BJieryBa U coobpakajoT HanpaBeH of CTpaHa Ha MpeTnnaTHUMKOT 3a
BpemeTo Kora 6un ninMnTnpaH Ha 256 Kbps.

(4) Bo nakeTuTe cneayBa AnHaMunuka MM agpeca n HeMa MOXHOCT 3a CTaTUYKaA.
(5) MOHMTOPMHI 3a MNOTPOLUEHMOT WHTEepHeT coobpakaj e pgocTaneH
http://www.speedtest.net/

(6) TexHMyYKa noaApLWIKA 24 X 7 Ha TenedoHCKNOT 6poj 02 55 11 111.

(7) MecevHaTa npeTniaTta ce njaka o AeHOT Ha aKTUBMPake Ha ycJyraTa, 3a Lie/lo BpeMeTpaeke
Ha [OroBOpOT, Mece4yHo, 6e3 passiMka Aanu ycnyrata ce KOpUCTM. MeceyHaTa npeTtnjiata ce
dakTypmpa 1 No UcTeKkyBakbe Ha 4OrOBOPOT, AOKOJKY [PeTnNaTHNKOT He ro packMHas AOrOBOPOT.
(8) EmHOKpAaTHMOT HaAOMeCT 3a aBTOMATCKO CeTuWparbe, NoAecyBarbe, MPOBM3MOHMPaHe ce
HanjaTyBa caMO 3a [JOroBOp Ha HeonpeaeseHO BpemMe, eQHOKPAaTHO BO HeKoja Of MeceyHuTe
dbakTypm.

(9) EBHOKPATHMOT HaAOMECT 3a MHCTasNauunja co ekunu oa HeoTes, Bo c/iydaj kKora MNpeTniaTHUKOT
He MOXe CaM [a ja MHCTa/iMpa ONpemarTa, ce HamnaTyBa no 6aparbe Ha peTnsaTHMKOT cnopes
HaBeZleHUTe LeHn, 6e3 pa3sika Ha A0JIKMHATA Ha AOrOBOPOT.

(10) Onpemarta noTpebHa 3a peannsaumja Ha yciyraTa ce 4aBa Ha KOPUCTEHE 3a Lie/10 BpemMeTpaee
Ha NpPeTnNaTHNYKMOT OAHOC. McTaTa oCTaHyBa BO COMNCTBEHOCT HAa ONepaTopoT M MO PackKUHyBakbe
Ha aorosopoT [peTnaaTHMKOT Tpeba Aa ja BpaTW BO MCMpaBHa cocTojba MaM [a ja HagoMecCTu
Hej3MHaTa BPeAHOCT.

becnsiaTHO Ha

2.1.2. WHTepHeT npucTan n $1UKCcHa TenedpoHMja 3a A,0MALLHU NPETNNAATHULH
Net+Phone

TABEJ1A 2
NET+Phone

TapudHM Mopenu 3a J,0MalLHN NpeTNAaTHULMU

NHTepHeT npuctan n $uKcHa TenedpoHuja npeky BajMakc TexHonoruja
Mme Ha nakeT NET+Phone Net Net

Net

100+Phone 300+Phone Pro+Phone
TexHonoruja 3a npuctan (1) WiIMAX WiIMAX WiIMAX
Bp3uvHa Ha npucTan (2) b0 8/1Mbps b0 10/1Mbps no 12/1Mbps
BkJly4eH NHTepHeT coobpakaj (3) 100GB 300GB HeorpaHU4yeHa
Mo HaaMMHyBarkbe Ha WHTEpHeT 6p3unHaTa ce 6p3unHaTa ce
coobpaKajoT BKJIy4eH BO nakeToT (3) HamasyBa Ha HamaslyBa Ha
256/256 Kbps 256/256 Kbps
LleHa 3a ponnata Ha HagMWHAT 50 peH x 1GB 50 peH x 1GB
MHTepHeT coobpakaj (3)
WM agpeca (4) JnHaMnuka ONHaMKYKa AVHaMMYKa
®ukcHa TenedoHuja/1 nvHMja X 1 B
KJIy4eHO BKJIy4EHO BKJIy4YeHO
roBopeH kaHan (5)
Tenegorckn 6poj oA Hymepaumja Ha Bkay4yeHo BKJ/Iy4eHO BKJIy4eHO

Heoten (5)

HauunH Ha Tapudunpamse (5)

nHTepsanu og 1

MHTepBann og 1

nHTepsanu og 1

MWHYTa MWHYTa MWUHYTa
MNpeHecyBartbe Ha 6poj o4 MpexaTa
P y PO} OA Mp BecnnaTtHo b6ecnnaTtHo becnnaTtHo

Ha apyr onepatop (5)

Pasrosopu Bo Mpe)aTa Ha Heoten

(6) HeorpaHnyeHo HeorpaHnyeHo HeorpaHuyeHo
MOHWUTOPWHT Ha noTpoLUeH

P P v v v

coobpakaj (7)
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TexHnuKa noaapLuka 27x7 (8) v v v
JononHnTeNHn ycayru:
NaeHTnudmkaumja Ha NoBuK, v v v

MpeHacoyyBah-€e Ha NoBKK,3abpaHa
Ha NojAoBHM NoBULM (9

MeceuHa npetnaaTa (10)

Jorosop Ha 24 meceum

Mece4Ha
npernaarta*
650 peH.

MeceyHa
npernaarta*
950 peH.

Meceu4Ha
npernaarta*
1.350 peH.

Jorosop Ha 12 meceum

750 peH.

1.050 peH.

1.450 peH.

L OoroBop Ha HeonpeaesieHo BpemMe

1.250 peH.

1.650 peH.

EpHokpaTeH HagoMmecTt (11)

EpHOKpaTHO*

EpHoKpaTHO*

EpHOKpaTHO*

Jorosop Ha 24 meceum 0 foeH. 0 peH. 0 foeH.
Jorosop Ha 12 meceum 0 foeH. 0 peH. 0 foeH.
JloroBop Ha HeonpeaeseHo Bpeme 1.490 peH. 1.490 p.eH. 1.490 peH.

LLeHa 3a MHCTaNaLMja CO eKunu opf,

Heoten (12) EnHokpaTHO* EnHoKkpaTHO* EnHokpaTHO*
Jorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Horosop Ha HeompeaeneHo Bpeme 1.490 peH. 1.490 peH. 1.490 peH.
(MMHUMYM 1 MeceL)

Onpema Koja ce n3Hajmysa (13) WiMAX aHTeHa WiMAX aHTeHa WiMAX aHTeHa

*LleHuTe ce co BKAy4eH A40B

(1) WIMAX e 6e3)XM4YHa WHTepHeT TexXHO/I0rMja KOja OBO3MOXYBAa LUMPOKOMOjaceH WHTepHeT
NpUCTan Hacekae v Bo pypasiHu noapadja. lNpeTcTaByBa TeXHOI0MMja 0 YeTBpTaTa reHepauuja (4G)
AV3ajHMpaHa CneumjasiHO 3@ UHTEPHEeT anankauuu, ycayrn n 6e36eaHoCT, HO U CO AOMNOJIHUTESIHA
KapaKTepUCTUKA — MOXHOCT 3a HOMA/ICKM MPUCTan, 0JHOCHO KOPUCTEHE HA UCTUOT NPUKIIYYOK Ha
Pas/INYHKN NIOKALMNKN MOA CeKakBM ycioBn. WiMAX TexHoslornjata rm noAapXXyBa HajcoBpeMeHuTe
CTaHpapav 3a IP 6e36egHOCT M KBanMTeT Ha ycyrata. OBa Bu 0Bo3MOXyBa Aa y>KMBaTe BO BawuTe
OMMWJIEHN MHTEPHET aKTUBHOCTU Kaje 1 Aa e, Kora u aa e.

(2) Bp3vHaTa Ha MHTEpHET NPMUCTANoT He e 3arapaHTMpaHa W UcTaTa MoXe [a 3aBUCK of MNoBeke
$aKTOpM KaKO LUTO Ce: jayMHATa Ha CUrHaNoT, oAjasieyeHocTta of 6asHaTa cTaHMuUa, 6pojoT Ha
KOPUCHMLM KOW ja KopucTaT 6a3HaTa cTaHuua, 6p3nHaTa Ha web cTpaHMLaTa Ha Koja ce NpUCTanyBa,
ONTOBApEHOCTa Ha MHTEPHET MpeXaTa, KoHdUrypaumjata Ha KOMMjyTepoT 1 Apyrn GakTopu.
-MakcmanHa 6p3vHa 3a npeHoc Ha nopatoun (download/upload): 8 Mbps /1 Mbps kaj Net
100+Phone, 10 Mbps /1 Mbps kaj Net 300+Phone, 12 Mbps /1 Mbps kaj Net PRO+Phone;

-MpoceyHa 6p3nHa 3a npeHoc Ha nogaTtoun (download/upload): 3-6 Mbps/512 Kbps kaj Net
100+Phone, Net 300+Phone, Net PRO+Phone;

-MunHuManHata 6p3nHa 3a npeHoc Ha nopatoum (download/upload):1 Mbps /128 Kbps kaj Net
100+Phone, Net 300+Phone, Net PRO+Phone.

(3) Mo HagMMHYyBaHbETO Ha UHTepHeT coobpaKajoT BKJIyYeH BO NakeToT, 6p3nHaTa Ha npucran ce
HaManyBa Ha 256/256 Kbps. Jokonky [peTniaTHMKOT caka fAa OCTaHe Ha ucTaTa 6p3uHa,
HaaAMMHATNOT coobpakaj Ke ce Tapudupa no ueHa oa 504eH. co 4B 3a 1 GB. Bo AONOAHUTENHMOT
coobpakaj Koj Ke ce HanJsaTyBa, BJieryBa U coobpakajoT HanpaBeH of, CTPaHa Ha MpeTnaaTHMKOT 33
BpemeTo Kora 6un n1MMnTnpaH Ha 256 Kbps.

(4) Bo nakeTnTe cneaysa anHaMn4yka MM agpeca n HeMa MOXHOCT 3a CTaTHYKa.

(5) Bo nakeTuTe e Bkay4yeHa 1 IMHKNja 38 dUKCHA TenedoHMja co 1 roBopeH KaHas. MNpeTnaaTHUKOT
MoXe Aa aobue Hymepaumja (6poj) oa cepujata Ha HeoTen 6ecnnaTtHo MM MOXe [ia ro npeHece
6ecnnaTHO CBOjOT NocToeykn 6poj o4 mMpexkaTa Ha Apyr onepaTtop. TapudupareTo Kaj duKCHaTa
TenedoHMja ce BPLUN BO MHTepBaan oa 1 MuHyTa. PasroBopuTe ce Tapudunpaar cnopes LileHOBHMKOT
33 PpuUKcHa TenniedpoHmja objaBeH Ha Beb-CTpaHNLATa Ha HeoTen.

(6) PazroBopuTe Bo MpexaTa Ha HeoTen ce HeOrpaHUYEHM M He Ce HanaTyBaar.
(7) MOHMTOPUMHI 33 MOTPOLUEHMOT MWHTEepHeT coobpakaj e jpgocTaneH
http://www.speedtest.net/

(8) TexHMuKa NnoaapLika 24 x7 Ha TenedoHCckNoT 6poj 02 55 11 111.

(9) dononHuWTenHWTe yC/IyrM ce akTMBMpAaT Ha nucMeHo 6aparbe of [peTnaaTHUMKOT M ce
6ecnnaTHu.

(10) MeceyvHaTa npeTnaaTa ce njaka MeceyHo of AEeHOT Ha aKTMBMPaHETO Ha yc/yrata 1 3a ueso
BpeMeTpaeke Ha 0oroBopoT, 6e3 passinka Aanu yciyrata ce Kopuctu. MeceyHaTa npeTtnsaTa ce

becnnatHo Ha
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dakTypMpa M MO WCTEKYBarhe€TO HA J[JOroBOPOT, AOKOJIKY [MpeTn/siaTHUKOT He ro packuHan
[OroBopor.

(11) EQHOKPATHMOT HAAOMECT 33 aBTOMATCKO CeTUpakbe, MOoAecyBake, MPOBU3NOHMPAHE Ce
HannaTyBa CamMO 3a [OroBOp Ha HeonpeaeneHoO Bpeme, eAHOKPATHO BO HeKoja 0f MecCeyHuTe
dakTypm.

(12) EBHOKPATHMOT HaAOMECT 33 MHCTaNaLnja co eKnnu oa HeoTen, Bo c/iy4aj Kora MNpeTnnaTHUKOT
He MOXe CaM [a ja MHCTa/iMpa ONpemaTa, ce HamniaTyBa no 6apake Ha peTn/aTHMKOT cnopen
HaBeAeHuTe LeHun, 6e3 pas3nmka Ha AoIKMHATa Ha AOroBOPOT.

(13) OnpemaTa noTpebHa 33 peann3aLmja Ha yciyraTa ce 4aBa Ha KOPUCTEHE 33 Lies10 BpEMETpaeHe
Ha NPeTnAaTHUYKMOT OAHOC. McTaTa 0CTaHyBa BO COMNCTBEHOCT Ha OnepaTopoT M N0 PacKMHYBare
Ha goroBopoT lpeTnaaTHMKOT Tpeba Aa ja BpaTU BO MCMpaBHa CocTojba MaM [a ja HagoMecCTu
Hej3MHaTa BPeAHOCT.

3. OnwTHU HagoOMeCcToLM

MUFPALMM: Mo noTnuilyBakbe Ha JJoroBopoT, 6e3 pa3/iMka Ha HEroBOTO BpeEMeTpaeHe, MUrpaLnn
Ce 403BOJIEHN CaMO KOH MaKeT CO NOBMCOKO HMBO Ha NMpeTnsaTa, Co NOTNMLIYBaHE Ha HOB A4OroBOp
CO HOBO BpeMeTpaeke 3a M36paHMOoT Naker.

AOroBOPHHN OBBPCKH: CnTe NOHYAWM 33 NakeTuUTe Ce CO 3aJ0/KMTeNIHO BpeMeTpaere og 1, 12
nnn 24 meceun. Bo clyyaj Ha NpeaBpeMEHO packnHyBake Ha MNpeTn/IaTHMYKMOT A4OroBOp MO BMHA
Ha lMpeTnnaTHMKOT, NCTUOT ce o6Bp3yBa Aa NJlaTM eAHOKpaTHA AOroBOPHA Ka3Ha (neHasnu) 3a
[eaKTMBMpaHe Ha ycayrata cnopej MnakeToT Ha ycayru KOM M KOPUCTW, KAaKOo M 3a
NOMOJIHUTENIHUTE yCyrM. BUCMHATA HA eAHOKPAaTHAaTa [A0roBOpHa KasHa (neHanu) ce
npecMeTyBa Kako 36Mp Ha NMPeoCTaHaTUTE MECEYHU NPeTNJIaTU A0 UCTEKOT Ha COOABETHMOT
Mpunor KoH J,0roBopoT. MI3HOCOT Ha [0roBOpPHATA Ka3Ha 33 JleakTUBMpatbe Ha JInHMjaTa Ke buge
$akTypmpaH oa cTpaHa Ha OnepaTopoT, a MO MaaKake Ha UCTMOT Of CTPaHa Ha MpeTnaaTHMKOT,
JorosoporT, MNpnaoroT n AHEKCOT Ke ce cMeTaaT 3a packKMHAaTHW.

HapoMecT 3a pacunaHa onpemMa viun onpeMa Koja He 6usa BpaTeHa Npy packKMHyBake Ha
[, 0roBopoT
KopucHuuka onpema Llena co 44B
WiMAXBHaTpeLlHa aHTeHa 3.200 geH.
WiMAXHapBopeLlHa aHTeHa 7.500 pgeH.
WiIMAX USB mozem 3.200 geH.
ALCH pytep co Wi-Fi 3.700 peH.
OnTnYKKM ypes 3a nHTerpmpan npucran co WiFi 3.700 peH.
TB ypep (SetTopBox) 3.700 peH.
AHTeHa 33 TenlepOHCKM yCayru 1.200 geH.
BHaTpewHa LTE aHTeHa 10.000 geH.
HagsopelwHa LTE aHTeHa 11.300 geH.

MoBULM KOH UTHU CAYXK6U

bpoj Ha LleHa 3a MmuUHyTa pa3rosop BO LleHa 3a MuHyTa
WUTHa UTHa cnyxba AeHapu pasrosop BO AeHapu
cnyxba 6e3 Bknyuen 40B co BKay4yeH /1B
192 | Nonnumja 0 0
193 | MNpoTMBNOXKapHa cayxba 0 0
194 | bp3a nomow 0 0
195 | UeHTap 3a ynpaByBame CO Kpnsn 0 0
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MoBWLM KOH UTHU CYK6U

LleHa 3a noBuuu BO AeHapu

LleHa 3a noBMuMu BO

Bpoj AeHapu
MNoBuWK KoH 6es srnyuen /1B co BkayueH A1B
0800 | 3eneHu 6poeswn 0 0
0890 | CuHuM 6poesm (08xx) 0,95 1,121
185 | TouHo Bpeme 2,54 3
188 | UHbopmaLmn 16,94 19,99
1188 | LlenoceH TenepoHCKN MUMEHUK 25,40 29,97
KOHTaKT ueHTap Ha AreHumja
190 | 332 eneKTPOHCKU KOMYHUKaLLUK 0 0
196 | Cny:xba 3a nomow Ha nat 0 0
197 | UapuHcKka ynpasa 0 0
198 | YnpaBga 3a jaBHM Npuxoam 0 0
MWHUCTEPCTBO 33 BHATPELLHM
199 | paboTn 0 0

HEOTE/1 OO0 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybauka MakedoHuja

Ten:+389 2 55 11 155; TexHuyka nodopwka: +389 2 55 11 111www.neotel..mk

15



http://www.neotel..mk/�

	Општи информации
	Пакети, тарифи и опции
	Интернет пакети за домашни корисници
	Интернет пристап и фиксна телефонија за домашни претплатници

	Пакети за домашни претплатници преку АДСЛ мрежа
	Интернет пристап и фиксна телефонија преку АДСЛ технологија за локации каде нема техничка можност за ЛТЕ или Оптика

	Пакети за домашни корисници со телевизија, интернет и телефонија
	Интернет пристап, фиксна телефонија и телевизија за домашни претплатници преку ЛТЕ или Оптика

	Пакети за домашни корисници преку вајмакс технологија
	Самостоен интернет пристап за домашни претплатници Nеt
	Интернет пристап и фиксна телефонија за домашни претплатници Nеt+Phone


	Општи надоместоци

