Mpwnor 1 KOH CTaHAAPAHWMOT NPETNNAATHUYKM LOTOBOP

neo

nNPUNOI 1 KOH A4OroBOPOT BP: / patym __._ .20__roauHa
CKNyyeH Ha aeH __._ .20__roauHa

1. N360P HA YC/ZIYTU NO BAPAHE HA MPETIM/IATHUKOT

Yenyra/Maket

TenedoHuja

MeceyHa npeTtnnara

EAHOKpaTeH Hagomect

BpemeTtpaere Ha [lorosop

MNpomouuja

2. LONONHUTENIHN YCNYTU

3. NOAATOLUU 1 BPEAHOCT HA ONPEMATA KOJA CE U3SHAJMYBA

4. TENE®OHCKU BPOEBU

1. NPEAMET HA NPUNOIoT

1.1 MpegmeT Ha 08oj Mpunor e ypeayBatbe Ha NpasaTa U 06BPCKUTE Ha AOTOBOPHUTE
CTpaHu npu u36Op U KOPUCTEHE HA YCAYyrUTE KoM M Hyau OnepaTopoT M Kou ce
nonpewusHo onpeaeneHu o 0soj Mpunor.

1.2 Cute LeHM W YCIOBM NOBP3aHM CO M3BPAHMOT MAKeT Ha YCayru ce JafieHu BO
LleHoBHWKOT Ha OnepaTopoT Koj e objaseH Ha oduupjanHata Beb CTpaHWUA Ha
Oneparopor.

2.0ONwTN OAPEABU

2.1 Co notnuwwyBatrwe Ha 0Boj Mpunor, MpeTnaaTHUKOT NOTBPAYBa AeKa € M3BECTeH 3a
cuTe NpaBa U 0BBPCKW COMACHO 3aKOHCKMTE MPOMUCH, NPETNNATHUYKMOT AOroBOP M
nponpartHaTa gokymeHTaumja Ha HEOTE/] 1 cBOeBONHO caka Aa r'm KOPUCTY yCayruTe Ha
HEOTEN.

3. BPEMETPAEHE HA OBOJ MPUNOT

3.1 OBoj Mpunor cranysa Ha cvna Ha AEHOT Ha MOTNMLLYBake oA ABeTe [lOroBOpHU
CTpaHu.

3.2 Bo pok He nokpatok og 30 (tpuecer) aeHa, OnepatopoT Ke ro M3BeCT
lpeTnnaTHMKOT 3a MCTEKOT Ha BpeMeTpaer-eTo Ha [lorosopor.

3.3 MpwnoroT Npogo/KyBa Ha HeonpeaeneHo Bpeme, COracHo LieHUTe W yCoBUTe Ha
UCTMOT NaKeT.

4. ObBPCKU HA IOTOBOPHUTE CTPAHU

4.1 OnepaTopoT ce 06Bp3yBa, AOKOKY NOCTOM TEXHWUYKA MOKHOCT Kaj MpeTnaaTHUKOT,
[a My ja npegaje WAWM WHCTaaMpa onpemata Ha MpeTniiaTHUKOT Ha aapecata Koja
TpeTnnaTHUKOT ja HaBeN BO MOMEHTOT Ha NOTMNULLYBak-e Ha [loroBopoT;

4.2 OnepaTopoT ce 06Bp3yBa Aa BPLM PESOBHO CEPBUCMPAtbe M OAPMKYBarbe Ha
onpemarta Koja e UHCTannpaHa Kaj NMpeTnaaTHUKoT;

4.3 OnepaTopoT He 04roBapa 3a NPEKUHWTE Ha YCayraTa HacTaHaTW nopaaym AedekT Koj
€ HacTaHaT nomefy WM3Ne3HMOT MOPT Ha OnpemaTa Ha MpelKHaTa 3aBpLUHA TOYKa W
TepMWHaNHaTa onpema Ha MpeTnaaTHUKOT;

4.4 TpeTnnaHWKoT ce 06Bp3yBa fa ja MHCTa/Mpa ONPemata, COracHoO YnaTcTeoTo.
[okonky Hemoe of, 6UNO Koja MpuuMHa Aa ro Hanpasu WUCTOTO, MOXe Aa nobapa
TeXHMYKa MOMOLL Of, OBAAcTeHW auua Ha OnepaTopot, cO cooABeTeH HaJOMECTOK
COIIAaCHO 0GULMjaIHNOT LIEHOBHUK;

4.5 MMpeTnnaTHUKOT MMa npaso 24/7 pa nobapa og OnepaTopoT Aa My obesbeau
TeXHUYKa Nopaplika Ha TenedoHckuot 6poj 55 11 111, 6e3 nputoa ga my buae
HaniaTeH AONOHUTENEH HAJOMECT;

4.6 lpeTnnaTHMKOT Aa My [03BoAW npuctan Ha OnepaTopoT O onpemaTta 3a
WHCTanaumja, KoHdurypaumja v Haarpagba Ha wctata co Len 3a nogobpysarbe Ha
CepBMCOT;

4.7 Bo cnyyaj Ha aedekT, MpetniaTHMKOT ce 06Bp3yBa Aa He npasu 061au 3a nomnpaska
Ha onpemata wro 6u [oBeNO A0 OWTETyBatbe Ha WCTaTa, fa He BpLWM
npeKoHUrypupatbe, Aa He NpaBu WU3MEeHW, ynagu 1 6uno Kakea 3noynotpeba Ha
WCTaTa, [ Ce OAHECYBa KaKo A06ap AOMaKMH Co Onpemara;

4.8 MpeTnnaTHUKOT ce 06BP3yBa AeKa ycayraTa Ke ja KOPUCTW UCK/Y4YMBO 3 COMCTBEHN
notpebn, OQHOCHO AeKa ycnyrata Hema fAa ja KOPUCTU 33 LM CMPOTUBHU Ha
MOpa/H1TE HOPMM 1 3aKOHOT U AieKa MCTaTa HeMa Aa ja CNoAeyBa UM NPenpoaasa Ha
APYrv GU3NYKM UAW NPaBHU MLLA;

5. PACKUHYBAHSE HA OBOJ NMPUOr

5.1 MpetnnatHMkoT M OnepaTopoT MOXaT A3 o packuHat  [punorot cnopeg,
ofpeabuTe HaseaeHu BO TouKa 13 og CTaHAapAHMOT NPETNAATHUYKMOT AOrOBOp;

5.2 Bo cnyyaj Ha npeaspemMeHO packuHyBakbe Ha 0BOj [puaor no BWHA Ha
MpeTnnaTHUKOT, UCTUOT ce 06BpP3yBa Aa N1aTV EAHOKPATHA JOTOBOPHA KasHa (neHanu)
3a [eaKT1BMparbe Ha ycayraTta Cropes, NakeToT Ha YCAYrM KOW 1 KOpUCTU. BucuHata
Ha efHOKpaTHaTa [OroBOpHa KasHa (NeHann) ce npecmeTyBa Kako 36uMp Ha
npeocTaHaTUTe MeCeYHu NPeTNaaTH A0 UCTEKOT Ha 0BOj lpunor.

5.3 M3HOCOT Ha [OrOBOpHATa KasHa 3a [feaKTMBMpatbe Ha /MHMjaTa Ke buge
GaKTypupaH oA cTpaHa Ha OnepaTopoT, a Mo naakake Ha MCTMOT OA CTPaHa Ha
MpetnnatHukor, lorosoporT, Mpraorot 1 AHEKCOT ce CMeTaaT 3a PacKMHaTH.

5.4 Bo cnyyaj Ha packuHyBatbe Ha 0BOj Mpuior nopagy Henmnakare Ha CMETKUTE,
MpeTnnaTHUKOT He MOXKe Aa Ce CKAY4M HOB AOrOBOP Npes LENOCHO Ja 1 NoaMvpK
cBomTe HMHAHCHCKM 0BBPCKM KOH OnepaTopor.

6. AOAENYBAHE HA NPETN/IATHUYKUN BPOJ

6.1 Cekoja NpeTniaTHUYKa nHKja, obMBa CBOj NPeTNIaTHUYKK Bpoj Koj
ro onpegenysa OnepaTopoT, CO NPETXOAHO A0OUEHO peLleHne o4, CTPaHa
Ha AreHuujaTta 3a eNeKTPOHCKM KOMYHUKaLMK.

6.2 OnepaTopoT ce 06Bp3yBa A3 MM OBO3MOXKM Ha cBouTe MpeTniaTHUUmM
TOHCKO 6upare U unaeHTUOMKaumMja Ha NOBMKYBauKa JIMHWMjA Ha
Teputopujata Ha Penybnunka MakepoHuja, [OKONKY UCTOTO € TEXHUYKMU
BO3MOXHO W/ EKOHOMCKM ONpaBAaHo.

6.3 OnepaTopoT ro 3a4prKyBa NPaBoOTO Aa r0 NPOMEHWU NPETNAATHUYKUOT
6poj Ha MpeTnnaTHUYKaTa /IMHWja NOPaaM TEXHUYKM NpUunHKM, 6es
npeTxofHa cornacHocT Ha lMpetnnaTtHuKoT. 3a uctoto OnepatopoT e
[OMKeH fa ro ussecTu [IpeTnnaTHMKOT BO POK He mokpaTok og 30
(Tpuecet) peHa, fJopeka npasHuTe avua 60 (weeceT) geHa npep
BOBeAyBakbe Ha M3MeHaTa.

6.4 Mo packuHyBarbe Ha [orosop, OnepaTopoT ro 3aaplwysa 6pojoT Bo
pok og 3 (Tpu) meceun, a NoToa Mma NpaBo 4a roO AOAENM Ha Apyr
MpeTnnaTHUK.

6.5 MpomeHa Ha NpeTNAaTHUYKKN BPoj MoKe Aa ce U3BpWU U No baparbe
Ha [peTnnaTHUK, CO MOAHEcyBatbe HA COOABETHO 6Gapare [0
OnepaTopoT, AOKOJIKY 3@ UCTOTO MOCTOjaT TEXHWYKM MOMKHOCTM, 33 LWITO
OnepaTtopoT Ke Hannatv cooaseTeH efHOKpaTeH HAaZOMECTOK COrIacHO
LLeHOBHUKOT.

6.6 OnepaTtopoT e fo/kKeH Aa um obesbean Ha ceouTe lpeTnaaTtHULM
6ecnnateH npucTtan Ao cyK6ute 3a UTHM NOBULM U KOHTAKT LEHTapoT Ha
AEK.

7. NPECENYBAKE HA NMPETN/TIATHUYKU NPUKNYHOK

7.1 MpeTnnaTHUKOT MMa NPaBO CO NOAHECYBakbe Ha COOABETHO NMUCMEHO
6aparbe o OnepatopoT, Aa nobapa npecenysakbe Ha NPETNAATHUYKMOT
NMPUKAYYOK Ha Apyra agpeca BO UCTO MW APYrO HYMepaLMCKo nogpavje.
McToTo Ke Buae 0BO3MOMKEHO Of, CTPaHa Ha onNepaTopoT, AOKOKY NOCTOM
TEXHWYKA MOMHOCT, BO CnNpoTMBHO OnepaTopoT Ke ro W3BecTu
NPeTnIaTHUKOT 3a UCTOTO.

7.2 3a npecenyBakeTo Ha NPUKAYYOKOT, OnepaTopoT Ke My HaniatM Ha
MpeTnnaTHMKOT eaHOKPaTeH HalOMECTOK COrnacHo LieHOBHUKOT.

8. MPEHOC/INBOCT HA BPOEBU

8.1 MMpeTnnaTHMKOT MMa MpaBoO Aa O 3af4pPXW WUCTUOT MOBUKYBAYKM
npeTnaaTHUYKKM 6poj npu npomeHa Ha OnepaTop Ha HaYMH M MocTanka
yTBpAEHN BO [paBWAHMKOT 3a nNpeHocAMBOCT Ha b6poeBu, co
nonosHyBakbe Ha cooABeTeH obpasel, NponUWaH of CTpaHa Ha
AreHumjaTa 3a e/1eKTPOHCKM KOMYHUKaLLUN.

8. MPEOAHW U 3ABPLLIHM OAIPEABU

8.1 OBoj MMpunor e coctaBeH M HeoagouB Aen Ha CTaHAAPAHWOT MPEeTNAaTHUYKM
[ZI0roBOp cky4yeH nomery OnepaTopoT 1 MpeTnaaTHUKOT.

8.2 0B0j Mpwnior e coctaseH BO 2 (ABa) MAEHTMYHM NpUMepOKa og, Kou no 1 (eaeH) 3a
CceKoja Of, AOrOBOPHHUTE CTPaHMU.

8.3 Ce wro He e npeasuaeHo Bo 0Boj Mpunor, Ke ce NpuUmeHaT oapeabute og,
CTaHJapAHMOT MPEeTM/aTHUYKM [OTOBOP W OMWTMTE YCNOBM 3a 3acHOBake Ha
NPETNAATHUYKM OAHOC W KOpUCTEHE Ha ycayruTe Ha Onepatopor, objaBeHun Ha Beb
CTpaHata www.neotel.com.mk W COOABETHM 3aKOHCKM M MOA3AKOHCKM aKTW KoM 3a
perynnpaat KOHKpeTHaTa maTepuja.
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