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1. OnwTHN MHcpopmMaLmm

LleHOBHMKOT cCe opHecyBa Ha UeHUTe 3a ycnyrute Ha [pywTBoTOo 3a
TenekomyHukauun un ycnyrm Heoten [JOO Ckonje (BO MOHATaMOLUHUOT TEKCT:
HeoTten) 3a kopuctewe Ha TapuHu moaenu, onuuM U OOMNOSTHUTENHWU YCIyru.
LleHOBHMKOT € jaBHO pJocTaneH BO CeKkoe MpogaxHO MecTo Ha Heoten wu
napTHepckata mpexa Ha Heoten u e objaBeH Ha Beb-CcTpaHuyaTa www.neotel.mk

Cute noTpebHM AOKYMEHTW 3a CKIy4YyBake€ AOrOBOP 3a 3aCHOBa-€ MpPeTnnaTHUYKM
OLHOC, Kako W Apyrute NpUMEHNMBM YCNOBW ce cogpxaHu Bo [lonutukaTta 3a
nogHecyBawe Gaparba WM CKrydyBake [A0roBOpM 3a 3acHOBakbe NpeTnnaTHUYKK
OAHOC Koja WTOo e objaBeHa Ha BeO-CcTpaHuuaTta www.neotel.mk

[MpeTnnaTHMKOT MOXe Aa M3BPLUM NPOMEHa Ha TapuUdHUOT MoLen HajMHory egHalu
MeCeYHO [OKOSKY M UCMOSfHyBa YCNoBUTE NpeaBUAEHU 3a COOOBETHUOT TapudeH
mMogaen objaBeHn BO 0BOj LIeHOBHMK, camMO BO MakeT CO NOBUCOKO HMBO Ha NpeTnnaTta.
3a BpemeTpaerwe Ha OOroBOpOT He Ce [O03BOMEeHW Murpaumm BO nakeT CO MOHWUCKO
HMBO Ha npeTnnara.

MpeTnnaTHMKOT MOXe MO CBOj M360p Aa KOPWUCTU U AOMNOMHUTENHU ycnyrn. Bo oBoj
LleHOBHVK HaBegeHM ce OOMONMHUTENHUTE YCryr WTo ce ob6e3benyBaaT of cTpaHa
Ha HeoTen, ycnoBuTe 3a HUBHO KOPUCTEHE, KAKO Y HAYMHWUTE 3@ HUBHO aKTUBMpPaH-E
N OeaKTUBUpaHse.

CuTte HaBefeHU LeHn BO oBoj LieHOBHUK ce co Bkny4eH B on 18%.

HeoTten uma npaBo ga rv ogpenysa, MEHyBa U [a r1 AOMOMHYBa LeHUTE Ha jaBHUTe
KOMYHWUKaUUCKM yCnyru, npu wTo Tne ce objaByBaat BO 0BOj LieHOBHUK oGjaBeH Ha
WHTepHeT-CcTpaHuuaTa www.neotel.mk npea HUBHOTO CcTanyBake Ha cuna.
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2. Maketn, Tapudcun n onuumn

2.1. UHTepHeT NakeTn 3a AOMALUHU KOPUCHULMN

2.1.1. UHTepHeT npuctan u cpmkcHa TenedoHunja 3a AoMaLlHN npeTnaTHULU

Taqu)HVI Mogernun 3a AoOMallHU npeTnnaTtHuuun

WHTepHeT npucTtan u coukcHa TenecdoHuja npeky JITE n Ontuka

TABEIJA 2
NET+Phone

Vime Ha nakeT Net 20 Net 30 Fiber 50 Fiber 100
TexHonoruja 3a npuctan (1) LTE LTE OnTuka OnTuka
Bps3uHa Ha npuctan (2) Ao 20/2 Mbps Ao 30/3M bps ho 50 /50 Mbps Ho 100/100 Mbps
Bkny4yeH nHTepHeT coobpakaj (3) 1000 GB 5000 GB 5000 GB 5000 GB
Mo HagMWHyBake Ha UHTEPHET 6p3vHaTa ce Op3vHaTa ce / /
coobpakajoT BKIy4YeH BO nakeToT (3) Hamanysa Ha 2/2 Hamanysa Ha 2/2
Mbps Mbps

UM agpeca (4) OuHamnyka JVNHaMn4YKa JHaMu4Ka JHaMu4Ka
PukcHa TenedonmjalTnuHmja x Bkny4yeHo BKITy4Y€HO BKITy4Y€HO BKITy4Y€HO
1roBopeH kaHan (5) Y Y y y
ngigo?g)m Bpoj on Hymepauvja Ha Bkny4yeHo BKITy4YeHO BKITy4Y€HO BKITy4Y€HO
HaunH Ha Tapudumparse (5) WHTepBanu og WHTepBanu og WHTEepBanu og WHTEpBanu og

1MuHYyTa 1MUHYTa 1MUHYTa 1MUHYTa
MNpenecysatbe Ha Bpoj on Mpexara Ha BecnnaTHo SecnnaTtHo 6ecnnaTHoO 6ecnnartHo
apyr oneparop (5)
Pasrosopu Bo Mpexarta Ha Heoten (6) HeorpaHuyeHo HEeOrpaHN4eHo HEeorpaHn4eHo HEeorpaHn4YeHo
(l\g())HVITOpVIHI' Ha MnoTpoweH coobpakaj v v v v
TexHun4Ka noaapLuka 27x7 (8) v v v v
HononHutenHu ycnyru:
WaeHTudmkaumja Ha NoBuK, v v v v

MpeHacoyyBake Ha noBuk,3abpaHa Ha
nojooBHM nosuum (9

Mece4Ha npetnnara (10) Mece4Ha Mece4Ha MeceuyHa Mece4yHa

npernnara* npernnara* npernnara* npernnara*
[oroeop Ha 24 meceum 790 peH. 990 peH. 1.090 pgeH. 1.790 geH.
[oroeop Ha 12 meceum 1.190 peH. / 1.290 pgeH. /
[loroBop Ha HeonpegeneHo Bpeme 1.290 peH. / 1.390 pgeH. /
[oroeop Ha 24 meceum 0 neH. 0 peH. 0 pgeH. /
[oroeop Ha 12 meceum 0 neH. 0 peH. 0 geH. /
[loroBop Ha HeonpegeneHo Bpeme 1.490 peH. 1.490 peH. 1.490 pgeH. /
Hsg:eia“vglcmnauma co ekunu on EpHokpaTHO* EpHokpaTHO* EpHokpaTHO* EpHokpaTHO*
[oroeop Ha 24 meceum 0 meH. 0 peH. 0 peH. 0 peH.
[oroeop Ha 12 meceum 0 meH. 0 meH. 0 peH. 0 pgeH.
[loroBop Ha HeonpedeneHo Bpeme 1.490 1.490 peH. 1.490 pgeH. 1.490 peH.

. OEH.
(MuHMMYM 1 meceL)
Onpewma koja ce usHajmysa (13) LTE aHteHa co Wi- | LTE aHTeHa co | 1 X onTU4Ku ypen 1 x onNTU4KM ypen
Fi Wi-Fi co Wi-Fi co Wi-Fi

*LleHuTe ce co Bkny4eH O[1B

[ TABEnA2 ]
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NET+Phone

VMime Ha naket Fiber 300 Fiber Total

TexHonoruja 3a npuctan (1) OnTtuka OnTtuka

BpsunHa Ha npucTan (2) Ao 30/3M bps Oo 100/100 Mbps

BknyyeH uHTepHeT coobpakaj (3) 5000 GB 10 000 GB

Mo HagMWHyBake Ha UHTEPHET Op3uHaTa ce Op3uHata ce

coobpakajoT BKy4eH Bo nakeToT (3) Hamanysa Ha 2/2 Hamanysa Ha 2/2
Mbps Mbps

UM agpeca (4) OUHaMuyka AnHamMmyka

dukcHa TenedoHunja/1nnHKja x

BKITy4EeHO BKITy4YeHO
1roBopeH kaHan (5)
TenedoHckn 6Gpoj og Hymepauuwja Ha BKNYYEHO BKNYYEHO
Heorten (5)
HaunH Ha Tapuduparse (5) WHTEepBanu ofg WHTEepBanu ofg
1MUHyTa 1MuHyTa
MpeHecyBawe Ha 6poj o MpexaTta Ha BecnnaTHo GecnnaTHo

apyr oneparop (5)
PasroBopu Bo Mpexarta Ha Heoten (6) HeorpaHu4eHo HEeorpaHu4YeHo

MOHUTOPUHI Ha NOTpoLleH coobpakaj

@) v v
TexHunyka nogapluka 27x7 (8) v v
JononHutenHu ycnyru:

VaeHTudmrkaumja Ha NoBuK, v v

MpeHacouyBake Ha nosuk,3abpaHa Ha
nojaoBHM nosuun (9

MeceyHa npetnnara (10) MeceuyHa MeceuHa
npernnara* npernnara*

[oroeop Ha 24 meceum 2.390 peH. 3.190 pgeH.
[oroeop Ha 12 meceum / /
[loroBop Ha HeonpeaeneHo Bpeme / /
[oroeop Ha 24 meceum 0 peH. /
[oroeop Ha 12 meceum 0 peH. /
[loroBop Ha HeonpeaeneHo Bpeme 1.490 peH. /

LleHa 3a MHcTanaumja co ekunu opf

Heoten (12) EpHokpaTHO* EpHokpaTHO*

[oroeop Ha 24 meceum 0 AeH. 0 OeH.

[oroeop Ha 12 meceum 0 AeH. 0 peH.

[loroBop Ha HeonpegeneHo Bpeme 1.490 peH. 1.490 geH.

(MnHMMYyM 1 mecel)

Onpewma koja ce usHajmysa (13) 1 X ONTUYKHK 1 x onTH4KM ypen
ypen co Wi-Fi co Wi-Fi

(1) LTE e 6e3xuyHa MHTEPHET TEXHOMOrWja koja OBO3MOXYBa LUMPOKOMOjaCeH MHTEPHET npucTtan
Hacekage W BO pypanHu nogpadja. lpeTctaByBa TexHomnorwja of 4detBpTata reHepauuvja (4G)
Ou3ajHMpaHa crneumjanHo 3a MHTEpHeT annuvkauuu, ycnyrm n 6e36egHoCcT, HO U CO LOMNOMHUTENHa
KapakTepucTMka — MOXHOCT 32 HOMaACK/M NpucTan, OAHOCHO KOPUCTEHE Ha UCTUOT MPUKITYYOK Ha
pasnuMyHM fokauumMm nog cekaksu ycnoBu. LTE TexHonmorwjata v nogapXyBa HajCOBPEMEHUTE
cTangapau 3a IP 6e3benHocT n kBanuteT Ha ycnyrata. Osa By oBo3moXyBa ga yxuBate Bo Bawute
OMWITEHN NHTEPHET aKTUBHOCTMY KaJe 1 Aa €, kora v a e.

(2) *Bbp3vHaTa Ha MHTEpPHET NPUCTanoT He e 3arapaHTupaHa W 1McTata MOXe [a 3aBUCU Of, MoBeke
(haKTopM Kako LUTO Ce: jaynmHaTa Ha curHamnoT, O6pojoT Ha KOPUCHWMLM KOW KOPUCTaT BO MOMEHTOT,
Op3anHaTa Ha BeO CTpaHMuaTa Ha Koja ce npucTanyBa, OMNTOBapeHOCTa Ha WHTEPHET MpexaTa,
KOHpurypauujaTa Ha ypedoT of Koj mpucTanyBa NpeTnnaTHUKOT U Apyrn bakTopu.

[okonKy HEMOXe fja ce NOCTUrHe NuHNckaTa bp3nHa geduHnpana co naketot, HEOTEJI ce o6Bp3yBa
[a ja ucrnopaya HajBucokaTa MoXxHa O6p3vHa, Npu WTO MMHUManHaTa Op3nHa Ha NPOTOK Ha nogaToum
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(download/upload) Hema ga 6uge nomana og npoceyHaTa Bo 95% of BpemMeTo BO TEKOT Ha €feH
MeceLl, BO Cryyaj Kora He € HagMMHAT BKITYYEHMOT MHTEPHET cOo0bpaKka;.

*MuHumanHaTa 6p3vHa e 2 Mbps/2 Mbps u ce ogHecyBa Ha Op3vHaTa NO HagMuHyBake Ha
BKITY4EHMOT coobpaKka;.

Kaj Net 20 nakeToT 6p3nHUTE Ce criegHu:

MakcumanHa 6p3nHa 3a npeHoc Ha nogatouu: 20 Mbps download /2 Mbps upload.

MpoceyHa 6p3nHa 3a npeHoc Ha nogaTouun: 10 Mbps download/1 Mbps upload.

MwuHumanHa 6p3nHa 3a npeHoc Ha nogatouu: 2 Mbps download /2 Mbps upload.

Kaj Net 30 nakeToT 6p3nHUTE Ce CriegHu:

MakcumanHa 6p3nHa 3a npeHoc Ha nogatouu: 30 Mbps download /3 Mbps upload.

MpoceyHa 6p3nHa 3a npeHoc Ha nogaTouun: 15 Mbps download/1 Mbps upload.

MwuHumanHa 6p3nHa 3a npeHoc Ha nogatoun:2 Mbps download /2 Mbps upload.

Kaj Fiber 50 nakeToT Op3nHWTE Ce cnegHu:

MakcumanHa 6p3unHa 3a npeHoc Ha nogatoun: 50 Mbps download /50 Mbps upload.

MpoceyHa 6p3nHa 3a npeHoc Ha nogaTouun: 25 Mbps download/25 Mbps upload.

MwvHumanHa 6p3nHa 3a npeHoc Ha nogatouu: 2 Mbps download /2 Mbps upload.

Kaj Fiber 100 nakeToT 6p3nHUTE Ce CrneaHu:

MakcumanHa 6p3nHa 3a npeHoc Ha nogatouu: 100 Mbps download /100 Mbps upload.

MpoceyHa 6p3nHa 3a npeHoc Ha nogaTouun: 50 Mbps download/50 Mbps upload.

MwuHnmanHa 6panHa 3a npeHoc Ha nogartoumn:2 Mbps download /2 Mbps upload.

Kaj Fiber 300 nakeToT Op3nHUTE Ce CneaHu:

MakcumanHa 6p3aunHa 3a npeHoc Ha nogatoum: 300 Mbps download/300 Mbps upload.

MpoceyHa 6panHa 3a npeHoc Ha nogatoumn: 150 Mbps download/150 Mbps upload.

MwuHnmanHa 6p3nHa 3a npeHoc Ha nogatoum: 2 Mbps download /2 Mbps upload.

Kaj Fiber Total nakeToT 6p3nMHUTE Ce crneaHu:

MakcumanHa 6p3aunHa 3a npeHoc Ha nogatoum: 1000 Mbps download/1000 Mbps upload.

MpoceyHa 6p3nHa 3a npeHoc Ha nogatoumn: 500 Mbps download/500 Mbps upload.

MwuHnmanHa 6p3nHa 3a npeHoc Ha nogartoumn:2 Mbps download /2 Mbps upload.

(3) Mo HagMMHYBaH-€TO Ha MHTEPHET COOOpakajoT BKIydYeH BO NakeToT, GpanHata Ha npucran ce
HamanyBa Ha 2/2 Mbps. [dokonky [NMpeTnnaTHMKOT caka Aa ocTaHe Ha ucrata Op3vHa, HagMuUHaTUOT
coobpakaj ke ce Tapudupa no ueHa og 504eH. co OB 3a 1 GB. Bo gononHutenHnoT coobpakaj Koj
Ke ce HannaTtyBa, Bneryesa n coobpakajoT HanpaBeH of CTpaHa Ha [MpeTnnaTHUKOT 3a BPEMETO Kora
oun numuTnpaH Ha 2 Mbps.

(4) Bo naketuTe cnegysa anHammdka UM agpeca n Hema MOXHOCT 3a cTaTuyka.

(5) Bo nakeTtute e BknyveHa 1 nuHuja 3a domkcHaTenedgoHuja co 1 roBopeH kaHan. MNpetnnaTtHukoT
Moxe ga gobue Hymepauumja (6poj) og cepujata Ha HeoTten ©ecnnaTtHO unu MOXe Ada ro npeHece
DecnnaTtHO CBOjOT MOCTOEYKM Bpoj og Mpexarta Ha apyr onepaTtop. TapudupaweTo kaj dumkcHaTa
TenedoHuja ce BpLUM BO UHTepBanu og 1 muHyTa. PasroBopute ce Tapudupaat cnopeg LIeHOBHUKOT
3a ouKcHa TenedoHuja objaBeH Ha Beb-cTpaHuuaTa Ha Heoten.

(6) PasroBopute BO Mpexarta Ha HeoTen ce HeorpaHU4eHu 1 He ce HannaTysaar.

(7) MoHUTOPMHI 3a MOTPOLUEHMOT WHTEPHET coobpakaj € pJocTtaneH GecnnaTtHO Ha
http://www.speedtest.net/

(8) TexHunuka nogapLuka 24 x7 Ha TenedoHckmoT 6poj 02 55 11 111.

(9) OononHutenHuTe ycnyru ce aktMBnpaart Ha NnnucmeHo 6apane o lNMpeTtnnaTHuKoT 1 ce 6ecnnatHu.
(10) Mece4yHaTa npeTnnarta ce nnaka MecevyHo of OEHOT Ha aKTUBMPaH-ETO Ha ycnyrata u 3a Leno
BpemeTpaewe Ha OroBopoT, 6e3 pasnvka ganu ycnyrata ce kopuctu. MeceyHata npetnnaTa ce
hakTypupa 1 Nno UCTEKYBaHETO Ha LOroBOPOT, JOKONKY [peTnnaTHUKOT He ro packuHan 4OroBoporT.
(11) EpHOKpaTHMOT HaJoOMeCT 3a aBTOMAaTCKO CeTupare, ModecyBawe, MNPOBU3MOHMpakEe Cce
HannaTyBa caMO 3a [OroBOp Ha HEOMNpederneHo BpeMe, edHOKPaTHO BO HeKoja o MecevHuTe
dakTypw.

(12) EgHOKpaTHMOT HAAOMECT 3a WHCTanaumja co ekmnu og Heoten, Bo cniyyaj kora lNMpeTnnatHukoT
He MOXe cam [a ja MHCTanupa onpemara, ce HannaTtyBa no Oapawe Ha [lpeTnnaTtHuKOT cropes
HaBedeHuTe LeHu, 6e3 pa3nuka Ha JomKnHaTa Ha JOroBOpOT.

(13) OnpemaTta noTpebHa 3a peanu3auuja Ha ycryraTta ce AaBa Ha KOPUCTEHE 3a LieNno BpeMeTpaehe
Ha NpeTnnaTHUYKMOT odHoc. MctaTta ocTaHyBa Bo concTBeHOCT Ha OnepaTopoT U MO packnHyBake Ha
gorosopoT lNMpeTnnatHukoT Tpeba Aa ja BpaTv BO UCMpaBHa cocToj0a Uiy fa ja HagoOMEeCTU Hej3HaTta
BpPeOHOCT.

HEOTE/1 100 Ckonje; Ky3amaH Jocugoscku Mumy 6p.15, 1000 Ckonje, Penybnuka MakedoHuja
Ten:+389 2 55 11 155; TexHu4ka noddpwka: +389 2 55 11 111 www.neotel..mk


http://www.neotel..mk/
http://neotel.mk/telefonija-tarifiranje/
http://www.speedtest.net/

2.2. TMakeTtn 3a gomawHu npetnnatHum npeky AACJ1 mpexa

2.2.1.

UHTepHeT npucTtan u chbmukcHa tenedoHunja npexky ALCJ1 texHonoruja 3a

rokKkauuu Kage Hema TexHun4kKa moxxHocT 3a JITE unu Ontnka

TABENA 2 NET |

Manonpodaxba: LleHo8HUK 3a domawHu npemnaamHuyu 06032017

nojooBHM NoBULUM (8
MeceyHa npetnnara (9)
[oroeop Ha 24 meceum

Mme Ha nakeT NET Net 10
TexHonoruja 3a npuctan (1) ADSL

BpsuHa Ha npuctan (2) Ao 10/1 Mbps
Bkny4eH uHTepHeT coobpakaj HeorpaHunyeHo

Mo HagMuHyBake Ha MHTEPHET coobpakajoT BKMy4YeH BO MakeToT Op3unHaTa ce HamarnyBa Ha 2/2
3) Mbps

UM agpeca (3) AnHamMmyka
dukcHa TenedoHuja/1nnHmja X 1rosopeH kaHan (4) BKIyYeHO
TenedoHckn 6poj og Hymepaumja Ha Heoten (4) BKIy4YeHO
HaunH Ha Tapudpumparse (4) WHTEepBanu og 1MuHyTa
IMpeHecyBan-e Ha 6poj og MpexaTa Ha apyr onepartop (4) 6ecnnaTHo
PasroBopu Bo Mmpexarta Ha Heoten (5) HEeorpaHu4eHo
MOHUTOPUHT Ha NOTpoLLEH coobpakaj (6) v

TexHunyka nogapLuka 27x7 (7) v
HononHutenHu ycnyru:

WaoeHnTtndurkaumja Ha nosuk, MNpeHacodyBare Ha NoBuk,3abpaHa Ha 4

Mece4Ha npernnara*
790 peH.

[oroeop Ha 12 meceum

/

[oroeop Ha 24 meceum

[loroBop Ha HeonpeaeneHo Bpeme /
EnHokpateH HapomecT (10) EpHokpaTHO*

[oroeop Ha 12 meceum

[loroBop Ha HeonpeaeneHo Bpeme
LleHa 3a nHctanaumja co ekunu op Heoten (11) EpHokpaTHO*

[loroeop Ha 24 meceum 0 geH.
[oroeop Ha 12 meceum 0 geH.
[loroBop Ha HeonpegeneHo Bpeme (MuHUMyM 1 meceL) 1.490 geH.

Onpema koja ce nsHajmysa (12)

ADSL aHTeHa co Wi-Fi

*LleHuTe ce co Bkny4eH O1B

1) ADSLtexHonorvjata e pasBueHa 3a Op3 WMHTEpHET npwucTan, KOPUCTEjkM ja nocToedkarta
cTangapgHa OakapHa wnu onTuMYka Mapuyka wHCTanuMpaHa BO TenedoHckaTa npucTanHa
(mpeTnnaTtHMYKa) mMpexa, ucrata obesbegyBa MOXHOCT 3a acUMETPUYEH MPEHOC Ha mogaTouu co
ronema 6p3uHa.

(2) bpanHaTa Ha MHTEPHET NPUCTaNoOT He € 3arapaHTMpaHa U ucTata MOXe Aa 3aBUcCu Of MoBeke
hakTopM Kako LUTO Ce: jaynmHaTa Ha CWrHanoT, ogdanedyeHocta of 6asHata crtaHuua, 6pojoT Ha
KOpUCHMUM Kom ja kopucTaT 6asHaTa ctaHuua, 6p3mHaTa Ha Beb cTpaHuuaTta Ha koja ce npucranysa,
ONTOBapeHOCTa Ha WHTEPHET MpexaTa, KoHdurypaumjata Ha ypenoT O4 Koj npuctanysa
NPETNNAaTHUKOT U APy OaKTopW.

MakcumanHa 6p3anHa 3a npeHoc Ha nogartoumn: 10 Mbps download /1 Mbps upload.

MpoceyHa G6panHa 3a npeHoc Ha nogatouun: 5 Mbps download/1 Mbps upload.

MwuH1manHa 6p3nHa 3a npeHoc Ha nogatoumn: 2 Mbps download /256 Kbps upload.

(3) Bo naketute crnegyBa agnHamudka UM agpeca n HeMa MOXHOCT 3a cTaTudka.

(4) Bo naketute e BknyyeHa 1 nuHuWja 3a dukcHa TenedgoHuja co 1roBopeH kaHan. lNpeTnnaTtHukoT
Moxe da fobue Hymepauuja (6poj) of cepujata Ha Heoten GecnnaTtHo wunn MoOXe Aa ro npeHece
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CBOjOT MmocToeykn Opoj og mpexarta Ha Apyr onepaTop, 6ecnnatHo. TapudumpaneTo Kaj ukcHaTa
TenedgoHuja ce BpWK BO nHTepeanu o 1 MuHyTa. PasroBopute ce Tapudupaat cnopes LleHOBHUMKOT
3a (hukcHa TenedoHuja objaBeH Ha Beb-cTpaHuLaTa Ha Heoten.

(5) PasroBopuTe BO MpexaTta Ha HeoTen ce HeorpaHuU4eHu 1 He ce HannaTysaar.
(6) MoHuTOpPUMHI 33 MOTPOLUEHNOT WHTEPHET coobpakaj e pJocTaneH
http://www.speedtest.net/

(7) TexHuuka nogaplLuka 24 x7 Ha TenedoHckuot 6poj 02 55 11 111.

(8) JononHutenHuTe ycnyru ce aktTuBupaat Ha nucmeHo 6aparne of NpeTnnaTHukoT 1 ce BecnnaTtHu.
(9) MeceyHaTa npeTnnarta ce nnaka oA AEeHOT Ha aKTMBMpake Ha ycnyrara, 3a Lienio BpemeTpaeke
Ha [OroBopoT, MeceuyHo, 6e3 pasnuka panu ycnyrata ce kopuctu. MeceuHata npetnnaTta ce
dakTypupa u No UcTeKkyBare Ha AOroBopoT, AOKONKY MNpeTnnaTHMKOT He ro packuHan gOroBOpoOT.

(10) EpHoOKkpaTHMOT HaAOMECT 3a aBTOMAaTCKO CeTupare, MNofecyBarke M NPOBU3NOHMpaHe ce
HannaTtyBa camoO 3a [OrOBOp Ha HeonpedeneHo Bpeme, eOHOKPaTHO BO HeKkoja o MecevyHuTe
hakTypu.

(11) EpHokpaTHMOT HaAOMECT 3a MHCTanauuja co ekunu of Heoten, BO cny4aj kora npeTnnaTHUKOT
He MOXe caM [a ja MHCTanupa onpemara, ce HannaTtyBa no 6apawe Ha [peTnnatHukoT cnopen
HaBefeHWTe LieHW, 6e3 pasnuka Ha JorkuHaTa Ha 4OroBopoT.

(12) Onpemarta noTpebHa 3a peanusauuja Ha ycnyraTta ce JaBa Ha KOPUCTEHE 3a Lieno BpeMeTpaeHe
Ha npeTnnaTHUYKNOT oaHoc. Mictata octaHyBa BO concTBeHOCT Ha OnepaTopoT M NO packMHyBare Ha
poroBopoT lNpeTtnnatHukoT Tpeba Aa ja BpaTu BO UCNpaBHa COCToj0a unu Aa ja HagOMEeCTU HejauHaTa
BPEAHOCT.

oecrnnaTtHO Ha

2.3. [lakeTu 3a goMalHU KOPUCHULIN CO TeneBu3nja, UHTEPHET U

TenedoHuja

2.3.1. MUHTepHeT npucTan, oukcHa TteniechboHuja U TeneBusmnja 3a AoMalLHU

npetnnatHuum npeky JITE nnu Ontuka

TABEJIA 8 neoTrio

TapucHu mogenu 3a goMallHK NpeTniaTHULMU

UHTepHeT npucTtan + chukcHa TenedoHuja + TeneBusnja npeky O

Haaue Ha nakeT neoTrio neoTrio 10 neoTrio 20 neoTrio 50 neoTrio
100

TexHonoruja 3a npuctan (1) LTE LTE OnTuka OnTuka

bpanHa Ha MHTepHeT npuctan (2) po 10/1 Mbps po 20/2 Mbps Lo 50/50 Mbps [o 100/100 Mbps

Bkny4eH nHtepHeT coobpakaj (3) 1000 GB 1000 GB 5000 GB 5000 GB

IP agpeca (4) JVHaMn4Ka OVHaMn4Ka OuHamnyka JVHaMu4Ka

HeoTB Tenesusuja co “OcHoBeH naket”

(5) v v v v

http://neotel.mk/tv-kanali/

HeoTB Tenesusuja co “OcHoBeH nnyc v v v v

naket” (6)http:/neotel.mk/tv-kanali/

dunmbokc (punmcku naket) (7) b 4 v X v

MOXXHOCT 3a MPUKITYYOK Ha AOMOSTHUTENTHU v v v v

TB naketu (8)

MOXXHOCT 3a MPUKITYYOK Ha AOMOSTHUTENTHU v v v v

TB naketu (9)

“HeoTB" 6ecnnaTtHa mobunHa annukaumja 33 2 voena 33 2 vpena 33 2 vpena 33 2 vpena

3a gononHuTenHu cmapt ypeam (10) ypea ypea ypea ypea

HeoTB" 6ecnnateH npuctan npeky Beb 3a 1PC unu 3a 1PC unu 3a 1PC v Nanton | 3a 1PC v Nanon

(11) JlanTon Jlanton

“TB CHumkn”3a MK kaHanu(12) v v v v

“Heo[lnck” — npocTop 3a cHMMame (13) 6 yaca 6 yaca 6 yaca 6 yaca

(f4(;p,menc|(a KOHTpona”Ha TB kaHanu v v v v
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May3upawe Ha TB kaHanu (15) v v v v
MpemoTyBawe Ha TB kaHanu (16) v v v v
Mpuctan go AHgpova annukauum —
LAUNCHER(17) X X X X
®ukcHa Tenedonuja/1 nuHKuja x 1 roBopeH
BKITy4eHO Bkny4eHo BKITy4YeHO BKITy4YEHO

kaHan (18)
BknyyeHn pasroBopu KOH Apyrn OUKCHU X X X
mMpexu (18)
BknyyeHn pasroBopy BO MpexaTa Ha

HeorpaHn4eHo HeorpaHu4yeHo HeorpaHuyeHo HeorpaHuyeHo

Heoten (18)

HauunH Ha Tapudmparse (18)

uHTepBanu og 1

uHTepBanu og 1

WHTepBanu og 1

WHTepBanu og, 1

MUHYTa MUWHYTa MUWHYTa MUHYTa
HononHutenHu ycnyrn: NaeHTtndukauuja
Ha noBuK, [lpeHacodyyBake Ha MNOBUK, v v 4 4
3abpaHa Ha nojaoBHM nosuum (19)
TexHundka nogapika 24 x7 (20) v v v v
MeceyHa npetnnara (21) MeceyHa MeceuyHa MeceuHa MeceyHa
npernnara* npernnara* npernnara* npernnara*
[oroeop Ha 24 meceum 1.190 peH. 1.290 peH. 1.490 geH. 1.990 geH.
[oroeop Ha 12 meceum 1.590 peH. / / /

[loroBop Ha HeonpeaeneHo Bpeme 1.690 peH. / / /
| EQHOKpaTeH HagoMecT (22) EpHokpaTHO* EpHokpaTHO* EpHokpaTHO* EnHokpaTHO*

[oroeop Ha 24 meceum 0 geH. 0 geH. 0 geH.
[oroeop Ha 12 meceum 0 fgeH. 0 geH. 0 geH.
[loroBop Ha HeonpeaeneHo Bpeme 1.490 peH. 1.490 peH. 1.490 pgeH.

LleHa 3a uHcTanaumja co ekunu opf

HeoTten (23)

EpHokpaTHO*

EpHokpaTHO*

EpHokpaTHO*

[oroeop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 pgeH.
[oroeop Ha 12 meceum 1.490 peH. 1.490 peH. 1.490 pgeH.
florosop  Ha ~ HeompepeneHo  Bpeme | 4 g0 noy. 1.490 peH. 1.490 feH.
(MUHUMYM 1 meceL])
Onpema koja ce u3HajuyBa 6e3 HagomecT | LTE aHTteHa co | LTE aHTteHa co | 1 x onTuuku ypen 1 X ONTUYKKN
(24) Wi-Fi+1xTB Wi-Fi+1xTB co Wi-Fi ypeaco Wi-Fi
ypen ypea +1xTBypen +1xTBypen
Set Top Box Set Top Box Set Top Box Set Top Box
*LleHuTte ce co Bkny4eH ANB
| TABEJIA 8 neoTrio _
Hasue Ha nakeT neoTrio neoTrio 300 neoTrio
Total

TexHonorunja 3a npuctan (1) OnTuka OnTuka

Bbp3vHa Ha nHTepHeT npuctan (2) Ao 20/2 Mbps Lo 100/100 Mbps

BkryyeH uHTepHeT coobpakaj (3) 5000 GB 10 000 GB

IP agpeca (4) OVHaMUYKa OVHaMUYKa

HeoTB Tenesusuja co “OcHoBeH nakeTt” v v

©)
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http.//neotel.mk/tv-kanali/

HeoTB Tenesusuja co “OcHoOBeH nnyc

Heoten (18)

naket” (6)http://neotel.mk/tv-kanali/ v v
dunmbokc (punmckm naket) (7) v v
MOXHOCT 3a NPUKIY4YOK Ha AOMOSTHUTENTHU v v
TB naketu (8)
MOXHOCT 3a NPUKITYYOK Ha AOMOSTHUTENHU v v
TB naketu (9)
“HeoTB" 6ecnnatHa mobunHa annuvkaumja > >
3a JonornHuTeNnHU cMmapT ypeaun (10) 3a < ypena 3a < ypena
HeoTB" 6ecnnaTeH npuctan npeky Beb 3a 1PC unu 3a 1PC vnv NanTon
(11) JlanTton
“TB CHumkn”3a MK kaHanu(12) v 4
“Heoluck” — npocTop 3a cHMMane (13) 6 yaca 6 yaca
“PoauTtencka KoHTpona”Ha TB kaHanu
(14) v 4
May3upamwe Ha TB kaHanu (15) v v
MpemoTyBamwe Ha TB kaHanu (16) v v
Mpuctan go AHgpona annukauum — X X
LAUNCHER(17)
dukcHa TenedoHuja/1 nuHKja x 1 roBopeH B
Krny4eHo BKITy4Y€HO
kaHan (18)
Bkny4eHn pasroBopu KoH Apyrn OUKCHU X X
mpexn (18)
BknyyeHn pasroBopy BO Mpexata Ha
HeorpaHu4eHo HeorpaHu4eHo

HauuH Ha Tapudupatrse (18)

nHTepBanu og, 1

nHTepBanu og, 1

MeceyHa npetnnara (21)

MUHYTa MUHYTa
HononnutenHn ycnyrn: WpeHTtudukaumja
Ha noBuK, [lpeHacouyyBake Ha MOBUK, v 4
3abpaHa Ha nojgoBHN nosuum (19)
TexHudka nogapuika 24 x7 (20) v v

Mece4Ha
npernnara*

MeceuyHa
npernnara*

[oroeop Ha 24 meceum 2.590 peH. 3.490 peH.
[oroeop Ha 12 meceum / /
[loroBop Ha HeonpeneneHo Bpeme / /

\ EpHokpaTteH HagomecT (22) EpHokpaTHO* EpHokpaTHO*
[oroeop Ha 24 meceum 0 peH. 0 geH.
[oroeop Ha 12 meceum 0 peH. 0 geH.
[loroBop Ha HeonpeneneHo Bpeme 1.490 peH. 1.490 peH.
LleHa 3a wuHcTanaumja co ekunu opf EQHOKpaTHO"

HeoTten (23)

[oroBop Ha 24 meceum 1.490 pneH. 1.490 pgeH.

[oroeop Ha 12 meceum 1.490 peH.

[oroBop Ha  HeornpegeneHo Bpeme 1.490 pen.

(MnHMMYM 1 meceL)

Onpewma koja ce u3HajvyBa 6e3 HagomecT | 1 X oNTUYKK 1 X oNTUYKKN

(24) ypen ypenco Wi-Fi
co Wi-Fi ypen +1 xTB ypen
Set Top Box Set Top Box

| HOononHutenHu onuuu 3a Trio nakeTute (Baxat 3a cute neoTrio nakeTn)
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HapomecT 3a npuknyyokHa TB ypeaun (Set Top Box) Bo eaeH
ITB nakeT co egHa npetnnara

[0 2 (aBa) ypeau Ha efHa nokauuja co
e[Ha MHTepHeT NuHWja

HapomecT 3a nsHajmyBatbeHa BTOp TB ypepn (Set Top Box)
BO efeH TB nakeT co egHa npetnnara

100 geH co A0B mece4Ho

Hagomect 3a npuctan po JlaHdep (oMuneHn aHgpovig
annvkauum)

BecnnatHo

HeoTB mobunHa annukaumja 3a mobuneH, dabnet, Tabnet

BecnnatHo, 3a 2 (gBa) AOMOMHUTENHU
cmapT ypeaum Bo efeH TB nakeT co egHa
npernnara

Ha 12 unu 24 meceum)*

DononHutenHu TB nakeTn Ha Gapawe (BaxaT camo 3a JOroBOpY 3a OCHOBEH MaKeT CKITy4YeHu

Maketn

Mece4Ha npetnnarta co 1B

dunmookc 250 peH
My3unyku naket 100 peH.
®dokc nakeTt 150 peH.
CnopTcku naket 150 peH
DeTtckn naket 100 peH.
Digitalb Basic 100 geH.
Digitalb Family 250 peH.
Digitalb Total 350 geH.

*AKTUBMpake Ha gononHuTenHuTe TB nakeTu ce Bplum co noTnuwyBakwe Ha AHekc Ha [JoroBopoT BO
npogaxeH canoH. BpemeTpaeleTo Ha KOPUCTEHETO Ha AOMNOMHUTENHWUTE NakeTu MUHUMYM e 1

(eneH) meceu,

*[lononHuTenHuTe TB nakeTn mMoxe Aa rm MpuKIyYn CEKOj KOPUCHWUK KOj Mma CKIydeHO OO0roBop 3a

neoTrio naker.

*[lokonky ce aeaktusmpaaT npeaBpemMeHo, NpeTnnaTtHMKoT € 06Bp3aH Aa nnatu 3a LenunoT Mecel,
*[lononHuTenHuTe TB nakeTn LenocHo unv 4enyMHO COAPXUHCKM MOXE Aa Ce MeHyBaaT BO TEKOT Ha
TpaeweTo Ha 4OroBOPOT, 3aBMCHO Of NOHyaaTa Ha HeoTen v 3aBMCHO O CKMydYeHUTe A4O0roBOpWU CO
nmaTtenuTe Ha npaBaTta 3a kKaHanuTe, 3aBUCHO Of 3aKOHCKaTa perynatuBa U CIiM4Ho.

Punmbokc —npernen Ha BKIy4eHU KaHanu

Film Box HD Docubox HD Erox HD
Film Box Plus Fashion Box HD Eroxxx HD
Film Box Arthouse Fight Box HD

360 Tune Box Fast and Fun Box

igitalb Basic — npernea Ha BKNy4YeHU KaHanum

Top Channel HD Klan Kosova SNews HD
KlanTV HD EXP Shkence EXP Natyre
Folklorit Bang bang Junior TV
Film Komedi Film Aksion

talb Family — npernen Ha BKIly4eHu KaHanm

Top Channel HD SNews HD T HD

Stinet Tribuna Channel Folklorit

Bang Bang Cufo TV Junior TV
Film Komedi Film Aksion Film Triller
Klan Kosova Klan TV HD ABC News
News 24 Report TV Music Al
INTV EXP Natyre EXP Shkence
X1 X2

HEOTE/1 100 Ckonje; Ky3amaH Jocugoscku Mumy 6p.15, 1000 Ckonje, Penybnuka MakedoHuja
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Digitalb Total — npernea Ha BKIly4YeHU KaHanu

Top Channel HD Klan Kosova T HD
Stinet Tribuna Channel Folklorit
Bang Bang Cufo TV Junior TV
Film 1 HD Film 2 HD EXP Natyre
Plus HD Film Autor Film Hits
Film Hits +1 Film Triller EXP Shkence
Film Drame Film Aksion Film Komedi
Klan TV HD ABS News EXP Histori
News 24 UTV Education Music Al
Scan TV Report TV Supersonic TV
IN TV SNews HD X1
X2 X3 X4
Dorcel HD

My3unykm nakeT- npernea Ha BKITyYeHU KaHanu
MTV Dance MTV rocks Trace Urban
VH-1 VHL1 classic Fashion box HD
MTV hits Grand Narodna 360 Tune Box

®Pokc naker- npernea Ha BKNny4YeHU KaHanu

National Geographic

Fox Life

Fox Movies

NG Wild

Fox Crime

Fox International

24 Kitchen

CI'IOpTCKVI nakeT- nperrnieq Ha BKINy4YeHU KaHanum

Eurosport 1 SK3 Trace Sport Stars HD
Eurosport 2 SK Golf Fast and fun HD

SK1 Lov | ribolov Fight Box HD

SK2 SK4 SK5

SK5

[eTcku naket- nperneg Ha BKIy4YeHU KaHanu

Da Vinci Learning Nick Jr Cartoon Network
Jim Jam MiniUltra Boomerang
Nickelodeon Ultra

JINCTA CO TB KAHAJIN TYKA

(1) OnTMykMTe NakeTu HygaT cynep Op3 WHTEPHET KOPUCTEjKM OMTUYKM MapuUyKM U UCTUTE Cce
NPOBU3MOHMPaHN Aa HyAaT rofieMn CUMETPUYHN BP3UHK, HO He3arapaHTMpaHu BO CEKOj MOMEHT.

(2) *BpanHaTta Ha MHTEPHET MPUCTANOT He e 3arapaHTupaHa M uctata MoXe [a 3aBWCU O MnoBeke
(haKTopM Kako LUTO CE: jadynmHaTa Ha curHamoT, O6pojoT Ha KOPUCHWMLM KOW KOpUCTaT BO MOMEHTOT,
Op3anHaTa Ha BeO CTpaHuuaTta Ha Koja ce npucTanyBa, OMNTOBapeHOCTa Ha WMHTEPHET Mpexara,
KOHpurypauujaTa Ha ypedoT of Koj mpucTanyBa NpeTnniaTHUKOT U Apyrn bakTopu.

[okonKy HEMOXe fja ce NOCTUrHe NuHNckaTa bp3mHa gedmHnpana co naketot, HEOTEJ ce o6Bp3yBa
[a ja ucrnopaya HajBucokaTa MOXHa bp3vHa, Npy WTO MMHUManHaTa OpanHa Ha MPOTOK Ha NnogaToum
(download/upload) Hema ga Guge nomana og npoceyHaTa Bo 95% of BpemeTo BO TEKOT Ha €f4eH

MecCeL,, BO CIny4aj Kora He € HagMWHAaT BKIYy4YEHUOT MHTEPHET coobpaKkaj.

HEOTE/1 100 Ckonje; Ky3amaH Jocugoscku Mumy 6p.15, 1000 Ckonje, Penybnuka MakedoHuja
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*MuHumanHaTta 6p3vHa e 2 Mbps/2 Mbps u ce ogHecyBa Ha Op3vHaTta Mo HagMVHyBakwe Ha
BKITY4EHMOT coobpaka;.

Kaj neoTrio 10 nakeToT 6p3vHUTE ce crnegHu:

MakcumanHa 6p3aunHa 3a npeHoc Ha nogatoumn: 10 Mbps download /1 Mbps upload.

MpoceyHa Gp3nHa 3a npeHoc Ha nogatoun: 5 Mbps download/512 Kbps upload.

MwvHumanHa 6p3nHa 3a npeHoc Ha nogatouu: 1 Mbps download /128 Kbps upload.

Kaj neoTrio 20 nakeToT 6p3nHUTE Ce creaHu:

MakcumanHa 6p3nHa 3a npeHoc Ha nogatoun: 20 Mbps download /2 Mbps upload.

MpoceyHa 6p3nHa 3a npeHoc Ha nogatouun: 10 Mbps download/1 Mbps upload.

MwuHumanHa 6p3nHa 3a npeHoc Ha nogatouu: 2 Mbps download /2 Mbps upload.

Kaj neoTrio 50 nakeToT 6p3nHUTE Ce crieaHu:

MakcumanHa 6p3unHa 3a npeHoc Ha nogatoun: 50 Mbps download /50 Mbps upload.

MpoceyHa 6p3nHa 3a npeHoc Ha nogaTouun: 25 Mbps download/25 Mbps upload.

MwuHumanHa 6p3nHa 3a npeHoc Ha nogatouu: 2 Mbps download /2 Mbps upload.

Kaj neoTrio 100 nakeToT 6p3vHNUTE Ce CreaHu:

MakcumanHa 6p3nHa 3a npeHoc Ha nogatouu: 100 Mbps download /100 Mbps upload.

MpoceyHa 6p3nHa 3a npeHoc Ha nogaTouun: 50 Mbps download/50 Mbps upload.

MwuHumanHa 6p3nHa 3a npeHoc Ha nogatouu:2 Mbps download /2 Mbps upload.

Kaj neoTrio 300 nakeToT 6p3nHUTE Ce crnegHu:

MakcumanHa 6p3aunHa 3a npeHoc Ha nogartoum: 300 Mbps download/300 Mbps upload.

MpoceyHa 6panHa 3a npeHoc Ha nogatouun: 150 Mbps download/150 Mbps upload.

MwuHumanHa 6panHa 3a npeHoc Ha nogatouu: 2 Mbps download /2 Mbps upload.

Kaj neoTrio Total nakeToT 6p3nHNTE Cce crnegHu:

MakcumanHa 6p3aunHa 3a npeHoc Ha nogatoum: 1000 Mbps download/1000 Mbps upload.

MpoceyHa 6panHa 3a npeHoc Ha nogatouun: 500 Mbps download/500 Mbps upload.

MwuHnmanHa 6panHa 3a npeHoc Ha nogartoumn:2 Mbps download /2 Mbps upload.

(3) Bo nmakeTute crnegyBa HeorpaHuM4eH WMHTEPHET coobpakaj, 6e3 HukakBa nonuTuka 3a dep
kopuctene. [lokonky NpeTnnaTHMKOT BO JageH MOMEHT KOPUCTU rofiem coobpakaj 3a CUMHYBat-E€,
TOa MOXe Aa Bnvjae Ha KBanuTETOT Ha Tenesmaunjata 1 Ha TenedoHuvjara.

(4) Bo naketuTe cnegysa gnHammdka UM agpeca n Hema MOXHOCT 3a cTaTuyka.

(5) Wi-Fi npuctanoT 0o MHTEPHET € OBO3MOXEH Ha CaMMOT OMNTUYKM Ypend 3a UHTEpHeT, 6ecnnaTtHo.
HATOMEHA: OnTnikunoTtyped 3a UHmMepHem rnoxesHo e 0a bude uHcmanupaH 8o TB npuemHukom u
Oa bude sp3aH co emepHem kabern co ypedom 3a Tenesusuja CemTonbokec.

(6) “OcHoBHMOT TB” nakeT e BKIy4YeH BO cuTe ropeHaBedeHn TB nakeTn n ce coctom of kaHanute
HaBeaeHu BO Tabenarta “JSlucma co kaHanu”. KaHanute of OBOj NakeT ce 3arapaHTUpaHu 1 Hema Aa
Ce MeHyBaarT 3a LleNnoTo BpemeTpaeHe Ha 40roBopoT.

(7) “OcHoBHMOT lNnyc” nakeT ce coctom o “OCHOBHMOT NakeT’ Niyc AOMOSIHUTENHU KaHanu no
n3bop Ha OnepaTopoT M ce COCTOM O KaHanutTe HaBedeHu Bo Tabenarta “Jflucra co kaHann”. Bo
OBOj MakeT 3arapaHTUpaHM Ce caMO KaHanuTe Kou BreryBaaT BO "OCHOBHMOT nakeT’, Ooaeka
kaHanute on“OcHoBHMOT lMnyc”nakeT, He ce 3arapaHTMpaHu 3a BPEMETPAEHETO HA AOroBOPOT Ha
MpeTnnatHukoT n OnepaTopoT MOXe Aa M MeHyBa, YKUHe, AOMOMHW, 3aBMCHO O CBOMTE A0roBOpU CO
HocuTenuTe Ha TB npaBa, HagnexHaTa perynatmea u CrMYHO.

(8) “dunmbokc” e gononHuteneH gpunmckn TB nakeT Koj ce Hyam BKIyYeH BO MecevHaTa npetnnara
Kako npuBunervja kaj naketute neoTrio 20, neoTrio 10.

(9) Bo cute TB naketn og noHygata Moxe fa ce KynaT HeorpaHuyeH 6poj gononHutenyu TB naketu
co gonnara, cnopeg onuunte Bo LieHoBHMKOT Ha OnepaTtopor.

(10) “HeoTB mobunHaTa annukauuja” 3a rmegarwe Ha Bawwnot HeoTB nakeT Ha AOMNOMHUTENHU
CMapT ypeau Kako WTo ce mobuneH, cdabnet, Tabnet, co kynyBawe Ha Guno Koj o4 naketute of
HeoTB ce gobuea 6ecnnatHo 3a 2 (gBa) AONONHUTENHN MOBUNHK ypeau, no Bawe 6apare v BO koe
n ga e Bpeme. EgHocTaBHO co cMMHyBanwe Ha annukauunjata HeoTB op Play Store n HajaByBame co
user name u password Koj ke ro fobueTe Ha BawaTa akTMBHa umejn agpeca.

(11) HeoTB moxe ga cnegute n Ha BaweTto PC npeky nyHKOT https://neotv.mk/login.html

(12) TB CHumkm 3a MK kaHanu e goctanHa 6ecnnatHo, CO CHUMEHa nmporpama of nocnegHute 3
(Tpw) oeHa.

(13) Heoluckco npoctop 3a CHUMawe Ha Bawwute ommnenu nporpamu co kanauuteT of 6 (wecT)
yaca.

(14) PopuTencka KOHTpora e JocTarnHa 3a NofAecyBake Ha Ko Ha OopedeHn KaHanu.
(15)Nay3upame Ha cute TB kaHann 0o 1 (egeH) vac.

(16)NMpemoTyBake Ha cuTe TB kaHanu go 1 (egeH) vYac Hasag.

(17)SetTopBox ypenoT 3a HeoTB ce pgaBa co 3aknyydyeH opgHocHo 6e3 npuctan go Android
annukauunte. [okonky [peTnnaTHMKOT caka ga wuma OecnnaTeH npuctan OO CBOUTE OMWIIEHM
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Android annukaumm Tpeba ga nobGapa HEroBo OTKIydyBake MpU CKIy4vyBawe Ha [OroBopoT. 3a
KopucTerwe Ha annukauunte og camuoT Set Top Box HeonxogHo e Aa ce npuknyyart Tactatypa u
rnyBve.

(18) Bo naketute e BknyyeHa 1 (egHa) nuHWja 3a dpukcHaTenedoHnja co 1 (egeH) roBopeHkaHan.
MpeTnnaTHUKOT MOXe fa aobue Hymepauuja (6poj) og cepujata Ha Heoten 6ecnnaTHo nnmn moxe aa
ro npeHece 6ecnnaTHO CBOjOT NOCTOEYKM BpOj 04 MpexaTta Ha Apyr onepaTop.

(18) Mo HagmMuHyBame Ha BKITyYeHUTE pas3roBOPWU KOH ApyruTe (PMKCHM MPEXM, pasroBopute ce
HannaTyBaaT MO CTaHgapOHUOT LUEHOBHMK oOjaBeH Ha Beb-cTpaHuuata Ha OnepaTtopot
www.neotel.mk

(18) PasroBopuTe Bo MpexaTta Ha HeoTen ce HeorpaHuyYeHu 1 He ce HannaTtyBeaar.

(18) TapudupareTo kaj ukcHaTa TenedoHuja ce BpLN BO MHTepBanu of 1 muHyTa. PasroBopute
(nokanHn, HaumoHanHu, MefyHapoaHu) ce Tapudmpaat cnopeq LleHOBHMKOT 3a doukcHa TenedoHuja
06jaBeH Ha Beb-cTpaHuuaTa Ha OnepaTtopoT www.neotel.mk

(19) OononnutenHu ycnyrun kaj dukcHata TenedoHuja: MaeHTudukaumja Ha nosuk, MNMpeHacoyyBame
Ha noBuk, 3abpaHa Ha MOjOOBHM MOBMUWCE aKTMBUpaaTt/geakTuBupaaTt GecnnaTHO CO NMUCMEHO
Gaparse o lNMpeTnnaTHUKOT.

(20) TexHnyka nogapLuka 24x7 Ha TenedoHckuoT 6poj 02/ 55 11 111.

(21) MeceyHaTa npeTnnaTta ce nnaka of OEHOT Ha akTMBUpak-e Ha ycryrata 3a Leno BpeMeTpaee
Ha [OroBopoT, MeceyHo, 6e3 pasnuka panu ycnyrata ce kopuctu. MecedHata npeTnnata ce
hakTypupa 1 no UCTeKyBake Ha AOroBOPOT, AOKONKY lMpeTnnaTHUKOT He ro packuHan 4OroBopor.

(22) EpHOKpaTHMOT HadoOMeCT 3a aBTOMAaTCKO ceTupakbe, MofecyBawe, MPOBU3NOHMPpaHe Cce
HannaTyBa caMO 3a [OroBop Ha HeonpedeneHo BpeMe, eOHOKPaTHO BO Hekoja o MecevHuTe
dakTypw.

(23) EgHoOKpaTHMOT HAQOMECT 3a MHCTanauuja co ekunu og Heoten, Bo cnydaj kora NpeTnnaTtHukoT
He MOXe caM [a ja MHCTanupa onpemara, ce HannaTyBa no 6apawe Ha [peTnnatHukoT cnopepn
HaBefeHWTe LieHW, 6e3 pasnuka Ha JorkuHaTa Ha 4OroBOpoT.

(24) OnpemaTa noTtpebHa 3a peanusauuja Ha ycryraTta ce AaBa Ha KOPUCTEHE 3a LIeNo BpeMeTpaeh-e
Ha NpeTnnaTHUYKMOT odHoc. MctaTta ocTtaHyBa Bo concTtBeHOCT Ha OnepaTopoT U MO packnHyBake Ha
poroBopoT [NpeTtnnatHukoT Tpeba Aa ja BpaTu BO UCnpaBHa COCTojb6a unu aa ja HaooOMeCTW HejanHaTta
BpegHoCT.

2.1. NakeTn 3a AOMALLUHU KOPUCHULIN NMPEKY BajMaKc TexXHosormja

2.1.1. CaMOCTOEH MHTEpPHEeT NpucTan 3a gomawHu npetnnatHmum Net

TABEJA 1 TapucgpHu Mmogenu 3a gomalluHM NpeTnnaTHULM
NET
CamocToeH MHTepHeT npuctan npeky Bajmakc TexHonoruja
Ve Ha nakeT NET Net 100 Net 300 Net PRO
TexHornoruja 3a npuctan (1) WiMax WiMax WiMax
BbpanHa Ha npuctan (2) Ao 8/1 Mbps po 10/1 Mbps po 12/1 Mbps
BknyyeH nHtepHeT coobpakaj (3) 100GB 300GB HeorpaHuyeHa
Mo HagMyHyBawe Ha MHTEpHeT Op3uHara ce Op3uHaTa ce
coobpakajoT BKy4eH Bo nakeToT (3) HamanyBa Ha HamanyBa Ha
256/256 Kbps 256/256 Kbps
LleHa 3a ponmata Ha HagMuHat 50 neH/1GB 50 neH/1GB
MHTEpPHET coobpakaj (3)
WM agpeca (4) OVHaMMn4Ka ONHaMKn4Ka JVHaMu4Ka
MOHMTOPUHI Ha NoTpoLeH coobpakaj v v v
(5)
TexHuuka nopapLuka 27x7 (6) v v v
MeceuHa npetnnara (7) MeceuHa MeceuHa MeceuHa
npernnara* npernnara* npernnara*
[oroBop Ha 24 meceumn 590 geH. 890 peH. 1.290 peH.
[oroBop Ha 12 meceumn 690 aeH. 990 peH. 1.390 peH.
[loroBop Ha HeonpeaeneHo Bpeme 890 aeH. 1.190 peH. 1.590 peH.
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EpHokpateH HagomecT (8) EpHokpaTtHO* . EpHOKkpaTHO* EpnHokpaTtHO*
[oroBop Ha 24 meceumn 0 neH. 0 peH. 0 neH.
[oroBop Ha 12 meceumn 0 neH. 0 peH. 0 neH.
[loroBop Ha HeonpeaeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH.
LleHa 3a nHcTanaumja co ekunu opn EQHokpaTtHO* EAQHokpaTHO* EAQHoKpaTHO*
Heoten (9)

[oroeop Ha 24 meceum 1.490 pgeH. 1.490 geH. 1.490 geH.
[oroeop Ha 12 meceum 1.490 pgeH. 1.490 pgeH. 1.490 geH.
[oroBop Ha HeonpeneneHo Bpeme 1.490 peH. 1.490 peH. 1.490 peH.
(MrHUMYM 1 MeceL)

Onpema koja ce nsHajmysa (10) WIMAX aHTeHa WIMAX aHTeHa WIMAX aHTeHa

*LleHuTe ce co Bkny4eH 1B

(1) WIMAX e 6e3Xun4Ha UHTEPHET TEXHOOrMja KOja OBO3MOXYBa LLUMPOKOMNOjaceH MHTEpPHET npucTan
Ha cekage uM BO pypanHu nogpadja. [peTctaByBa TexHonorwja og 4ertBptata reHepauuvja (4G)
Ou3ajHMpaHa cneuujanHo 3a MHTEPHET annukauuu, ycnyrm n 6e3begHoOCT, HO M CO JOMNoMHUTEnHa
KapakTepucTmMka - MOXHOCT 3a HOMagCKu mnpucTan, OAHOCHO KOPUCTEHE Ha MCTMOT MPUKIYYOK Ha
pasnuyHuM nokaumm nog cekaksu ycnosu. WiIMAX TexHonorwjata rv noggpxysa HajcoBpeMeHuUTe
ctaHgapau 3a |P 6e3begHocT n kBanuTeT Ha ycnyrata. OBa Bu oBo3moxyBa Aa yxusaTe Bo Bawute
OMUIIEHN UHTEPHET aKTUBHOCTM Buno kaae, 6uno kora.

(2) Bbp3vHaTa Ha MHTEpPHET MPUCTanNOT € He3arapaHTupaHa W ucTata MoXe [a 3aBUCKM Of MoBeke
aKkTopM Kako LITO Ce: jadnmHata Ha curHanoT, ogganedeHocta of 6asHaTta cTaHuua, 6pojoT Ha
KOpUCHMLM KOU ja KopucTaT b6asHaTta cTaHuua, 6p3anHaTa Ha web cTpaHuuaTa Ha Koja ce npucTanyBa,
ONTOBApPEHOCTA Ha UHTEPHET MpexaTa, KoHJUrypauujata Ha KOMMjyTepoT 1 apyru pakropu.
-MakcnmanHa 6paunHa 3a npeHoc Ha nogatouu (download/upload): 8Mbps /AMbps kaj Net 100, 10
Mbps /1 Mbps kaj Net 300, 12Mbps /1 Mbps kaj Net PRO;

-MpoceyHa 6p3nHa 3a npeHoc Ha nogatoum (download/upload): 3-6 Mbps/512 Kbps Mbps kaj Net 100,
Net 300, Net PRO;

-MuHnmanHaTta 6p3uHa 3a npeHoc Ha nogatouun (download/upload): 1 Mbps /128 Kbps Mbps kaj Net
100, Net 300, Net Pro.

(3) Mo HagMMHYBaH-€TO Ha MHTEPHET COOOpakajoT BKIydYeH BO MakeToT, GpanHaTta Ha npucran ce
HamanyBa Ha 256/256 Kbps. [Jokonky [lpeTnnaTHMKOT caka Qda OCTaHe Ha uctata Op3uHa,
HagMMHATUOT coobpakaj ke ce Tapudupa no ueHa og 50 geH. co 4B 3a 1 GB. Bo gononHutenHunot
coobpakaj koj ke ce HannaTyBa, Brieryea u coobpakajoT HanpaBeH of cTpaHa Ha [MpeTnnaTHUKOT 3a
BpeMeTo kora 6un nummntmnpaH Ha 256 Kbps.

(4) Bo naketuTe cnegysa anHammdka UM agpeca n Hema MOXHOCT 3a cTaTuyka.

(5) MoHuUTOpPMHIr 3a MOTPOLUEHMOT WMHTEPHET coobpakaj € pJocTtaneH OGecnnaTtHO Ha
http://www.speedtest.net/

(6) TexHunuka nogapLuka 24 x 7 Ha TenedoHckunoTt 6poj 02 55 11 111.

(7) Mece4dHata npeTnnarta ce nnaka of AeHOT Ha aKTUBMpawE Ha ycryrarta, 3a Leno BpeMeTpaeHe
Ha [OroBOpoT, MecevHo, 6e3 paanuka ganu ycnyrata ce kopuctu. MeceuyHata npertnnata ce
dhakTypupa 1 no UCTEKyBaHkE Ha AOroBOPOT, AOKONKY NpeTnnaTHMKOT He Fo packMHan gOroBopoT.

(8) EpHOkpaTHMOT HagoOMecCT 3a aBTOMATCKO CeTupawe, MnodecyBake, MpPOBU3MOHMpPake Cce
HannaTyBa CcaMO 3a OOroBOp Ha HeonpedeneHo BpeMe, €OHOKpaTHO BO HeKoja of MecedqHuTe
dakTypw.

(9) EgHokpaTHMOT HagOMECT 3a MHCTanaumja co ekunu og Heoten, Bo cny4aj kora NMpeTnnaTtHUKOT He
MOXe CaM [a ja MHCTanupa onpemaTta, ce HannatyBa no 6apawe Ha [MpeTnnatHukoT cropeg
HaBefeHWTe ueHu, 6e3 pa3nuka Ha oMmKnHaTa Ha AOroBOpOT.

(10) OnpemaTta noTpebHa 3a peanu3auuja Ha ycryrata ce AaBa Ha KOPUCTEHE 3a LieNno BpeMeTpaehe
Ha NpeTnnaTHUYKMOT ogHoc. Mictata ocTtaHyBa BO cOnCTBEHOCT Ha OnepaTopoT U MO packnHyBakEe Ha
gorosopoT lNMpeTnnatHukoT Tpeba Aa ja BpaTv BO UCMpaBHa cocTojba Uiy a ja HagoOMEeCTU Hej3vMHaTa
BpPEOHOCT.

2.1.2. WHTepHeT npucTan n cpukcHa tenecpoHuja 3a AoMallHU NpeTnNaTHULMU
Net+Phone

TABEJA 2 TapudHM Moaenu 3a AOMALLUHU NpeTnaTHULMU

HEOTE/1 100 Ckonje; Ky3amaH Jocugoscku Mumy 6p.15, 1000 Ckonje, Penybnuka MakedoHuja
Ten:+389 2 55 11 155; TexHu4ka noddpwka: +389 2 55 11 111 www.neotel..mk


http://www.neotel..mk/
http://beta.speedtest.net/

@ef

Masnonpodaxcba: LleHosHuk 3a domawHu npemnaamuuyu 06032017

NET+Phone
UHTepHeT npuctan 1 pukcHa TenedoHuja npeky Bajmakc TexHonoruja

Heorten (5)

Wme Ha nakeT NET+Phone Net Net Net
100+Phone 300+Phone Pro+Phone
TexHonoruja 3a npuctan (1) WIMAX WIMAX WIMAX
BpsuHa Ha npucTan (2) Ao 8/1Mbps Ao 10/1Mbps po 12/1Mbps
BkryyeH uHTepHeT coobpakaj (3) 100GB 300GB HeorpaHuyeHa
Mo HagMuHyBake Ha MWHTEpHET Op3uHaTa ce Op3uHaTa ce
coobpakajoT BKy4eH BoO nakeToT (3) HamaryBa Ha HamanyBa Ha
256/256 Kbps 256/256 Kbps
LleHa 3a ponnata Ha HagMuHat 50 npeH x 1GB 50 gpeH x 1GB
NHTEpPHEeT coobpakaj (3)
UM agpeca (4) JuHamnyka ONHaMmn4Ka OVHaMn4Ka
dukcHa TenedoHuja/1 nuHKMja x 1 B
Krny4eHo BKITy4eHO BKIy4Y€HO
roBopeH kaHan (5)
TenedoHckn 6poj og Hymepauuja Ha BKy4eHo BKNYYEHO BKNYUEHO

HaunH Ha Tapuduparse (5)

uHTepBanu og 1

WHTepBanu og 1

WHTepBanu og 1

lMpeHacouyBake Ha noBuk,3abpaHa

Ha nojaoBHU noBmum (9
MeceyHa npetnnara (10)

[loroeop Ha 24 meceum

Mece4Ha
npernnara*
650 geH.

MUHYTa MUWHYTa MUWHYTa
MNperecysatbe Ha Bpoj on mpexara BecnnatHo becnnartHo f6ecnnartHo
Ha gpyr onepatop (5)

PasroBopn BO MpexaTta Ha Heoten

(©6) HeorpaHM4eHo HeorpaHM4eHo HeorpaHM4yeHo
MOHMTOPUHF Ha NOTPOLLEeH coobpakaj v v v

(1)

TexHun4ka noaapLuka 27x7 (8) v v v
JononHutenHn ycnyru:

VaoeHTndmkaumja Ha NoBuK, v v v

MeceuHa
npernnara*
950 geH.

Mece4yHa
npernnara*
1.350 peH.

[oroeop Ha 12 meceum

750 peH.

1.050 geH.

1.450 peH.

[loroBop Ha HeonpeaeneHo Bpeme

EgHokpateH HapomecT (11)

[oroeop Ha 24 meceum

950 aeH.
EpHokpaTHO*
0 oeH.

1.250 pgeH.
EpHokpaTHO*
0 geH.

1.650 geH.
EgHokpaTHO*
0 peH.

[oroeop Ha 12 meceum

0 oeH.

0 geH.

0 peH.

[loroBop Ha HeonpeaeneHo Bpeme

LleHa 3a nHcTanaumja co ekunu opf
Heoten (12)

1.490 pgeH.

EpHokpaTHO*

1.490 pgeH.

EpHokpaTHO*

1.490 pgeH.

EgHokpaTHO*

[oroeop Ha 24 meceum 1.490 pneH. 1.490 peH. 1.490 pgeH.
[oroeop Ha 12 meceum 1.490 pneH. 1.490 peH. 1.490 pgeH.
forosop Ha Heonpenenexo Bpeme 1.490 peH. 1.490 peH. 1.490 peH.
(MuHMMYM 1 Mecel)

Onpema koja ce nsHajmysa (13) WiIMAX aHTeHa WiIMAX aHTeHa WIMAX aHTeHa

*LleHuTe ce co Bkny4eH 1B

(1) WIMAX e 6e3XnyHa MHTepHEeT TEXHOSOMja Koja OBO3MOXYBa LUMPOKOMNOjaceH UHTEPHET npucTan
Hacekage W BO pypanHu nogpadja. lNpeTctaByBa TexHomnorwja of 4detBprata reHepauuvja (4G)
Au3ajHMpaHa cneuvjanHo 3a MHTEPHeT annukauuun, ycnyrm n 6e3begHoOCT, HO M CO JOMNofHUTenHa
KapakTepmucTMka — MOXHOCT 3a HOMaACKu mpucTan, OAHOCHO KOPUCTEHEe Ha WMCTUOT MPUKITYYOK Ha
pasnuyHM nokaummu nopf cekaksu ycnosu. WiMAX TexHonorvjata rm nogapXysa HajcOBpeMeHuTe
cTtaHgapaw 3a IP 6e3begHocT n kBanuTeT Ha ycnyrata. OBa Bu oBosmoxyBa fa yxuveaTe Bo Bawute
OMUINEHN UHTEPHET aKTUBHOCTY Kaje 1 Aa e, kora u aa e.
(2) bpanHaTa Ha MHTEPHET NPUCTanoT He € 3arapaHTupaHa MU UcTtata MOXe [a 3aBWCKM Of NMoBeKe
dakTopy Kako LITO Ce: jaymHaTa Ha curHanoT, ogganedveHocta og 6asHaTa cTaHuua, 6pojoT Ha
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KOpUCHULIM KoM ja kopucTaT 6asHaTta cTaHuua, 6p3vHaTa Ha web cTpaHuuaTta Ha koja ce npucTanysa,
OMNTOBapeHOCTa Ha UHTEPHET MpexaTa, KoHurypauujaTa Ha KOMNjyTepoT 1 Apyru hakTopm.
-MakcumanHa ©Op3vHa 3a npeHoc Ha nopatoum (download/upload): 8 Mbps /1 Mbps kaj Net
100+Phone, 10 Mbps /1 Mbps kaj Net 300+Phone, 12 Mbps /1 Mbps kaj Net PRO+Phone;

-MpoceyHa Op3auHa 3a npeHoc Ha nogatoum (download/upload): 3-6 Mbps/512 Kbps kaj Net
100+Phone, Net 300+Phone, Net PRO+Phone;

-MuHumanHata 6p3vHa 3a npeHoc Ha nogatouu (download/upload):1 Mbps /128 Kbps kaj Net
100+Phone, Net 300+Phone, Net PRO+Phone.

(3) Mo HagMWHYBaH-ETO Ha MHTEPHET cOODpaKkajoT BKIy4Y4eH BO MakeToT, OGp3vHaTa Ha npuctan ce
HamanyBa Ha 256/256 Kbps. [okonky [lpeTnnaTHMKOT caka da oOcTaHe Ha wucTtata OpauHa,
HagMuHaTUOT coobpakaj Ke ce Tapudumpa no ueHa og 50aeH. co AOB 3a 1 GB. Bo gononHutenHunot
coobpakaj Koj ke ce HannaTyBa, Bnerysa u coobpakajoT HanpaBeH of cTpaHa Ha [peTnnaTHMKOT 3a
BpemeTo kora 6un nummutupaH Ha 256 Kbps.

(4) Bo naketuTe cnepysa anHammdka UM agpeca n Hema MOXHOCT 3a cTaTuyka.

(5) Bo naketute e BknyyeHa 1 nuHvja 3a ukcHa TenedoHmnja co 1 rosopeH kaHan. MpeTnnaTtHUKoT
Moxe Ada [obue Hymepaumja (6poj) op cepujata Ha Heoten GecnnaTtHo unm Moxe da ro npeHece
GecnnaTHO CBOjOT MOCTOeYkn Bpoj of MpexaTa Ha gpyr onepatop. TapudumparweTo Kaj dumKkcHaTa
TenedgoHuja ce BpLUM BO MHTepBanu og 1 MuHyTa. PasroBopuTe ce TapudupaaT cnopep LleHosBHUKOT
3a (hukcHa TenedgoHunja objaBeH Ha BeG-cTpaHuuaTa Ha Heoten.

(6) PasroBopute BO MpexaTta Ha HeoTen ce HeorpaHU4eHu 1 He ce HannaTysaar.

(7) MoHUTOPMHI 3a MOTPOLUEHMOT WHTEPHET coobpakaj € pJocTtaneH GecnnaTtHO Ha
http://www.speedtest.net/

(8) TexHunuka nogapuka 24 x7 Ha TenedoHckmoT 6poj 02 55 11 111.

(9) OononHutenHuTe ycnyrn ce aktuenpaat Ha NnucmeHo bapane o lNpeTnnaTHUKOT 1 ce BecnnatHu.
(10) MeceyHaTta npeTnnaTa ce nfaka MECeYHO of LEHOT Ha aKTMBUPAH-ETO Ha ycrnyrata M 3a Leno
BpeMeTpaeke Ha A0roBopoT, 6e3 pas3nuka ganu ycnyrata ce kopuctu. MeceyHata npertnnarta ce
hakTypupa 1 no UCTEKYBaHETO Ha AOroBOPOT, JOKOMKY MMpeTnnaTHUKOT He ro packuHan 4OoroBopor.
(11) EpHOKpaTHMOT HagOMECT 3a aBTOMAaTCKO CeTupare, nogecyBake, MPOBU3MOHMPaHkEe Ce
HannatyBa caMO 3a [OroBOp Ha HeOoNnpederneHo BpeMe, edHOKPaTHO BO Hekoja o4 MecevHuTe
dakTypw.

(12) EgHoKpaTHMOT HAQOMECT 3a MHCTanauuja co ekunu og Heoten, BO cny4aj kora [petnnatHukoT
He MOXe caM [a ja WMHCTanupa onpemara, ce HannatyBa no 6apamwe Ha [lpeTnnaTHuMKOT cropep
HaBedeHuTe LeHun, 6e3 pa3nuka Ha AoMmKnHaTa Ha JOroBOpOT.

(13) Onpemata noTpebHa 3a peanusaumja Ha ycnyrata ce faBa Ha KOpUCTEHE 3a LIENo BpeEMETpaeH-e
Ha NpeTnnaTHUYKMOT ogHoc. MctaTta octaHyBa BO concTBeHOCT Ha OnepaTopoT U MO packnHyBake Ha
poroBopoT lNpeTnnatHuKoT Tpeba Aa ja BpaTu BO UCNpaBHa coCTojba unu aa ja HagoMeCTu HejanHaTta
BpegHoCT.

3. OnwTn HagomecToUuU

MUIrPALUN: Tlo noTnmwyBare Ha [oroBopoT, 6e3 pa3nvka Ha HEFOBOTO BpeMETpaeHe, Murpauum
Ce [JO3BOJIEHN CaMO KOH MakeT CO NMOBMCOKO HMBO Ha npeTnnara, Co NoTnuwyBaHe Ha HOB JOroBOp CO
HOBO BpemeTpaeke 3a n3bpaHMoT MakeT.

AOro0BOPHU OBBPCKHU: Cute noHyau 3a nNaketuTe ce CO 3afoimKUTeNHo BpemeTpaewe og 1, 12
unu 24 meceun. Bo cnyyaj Ha npegBpemMeHo packuHyBake Ha [1peTnnaTHMYKMOT AOroBOp MO BMHA Ha
MpeTnnaTtHUKOT, MCTMOT ce oOBp3yBa [fa nnaTM eAHOKpaTHa [OroBopHa kKasHa (neHanu) 3a
JeaKkTVBupare Ha ycrnyrata cnopef NakeToT Ha yCryrM KOM M KOPUCTU, Kako U 3a AOMOSMHUTENTHUTE
ycnyrn. BucMHata Ha egHOKpaTHaTa JOroBOpHa Ka3Ha (meHanu) ce npecmeTtyBa Kako 36up Ha
npeoctaHaTUTe MeCe4yHW NpeTnsiatu A0 UCTEeKOT Ha cooaBeTHuoT [punor KoH [JOroBopor.
M3HOCOT Ha [oroBopHaTa kasHa 3a [JeaKTUBMpak-e Ha NMHKujaTa Ke buge akTypupaH of CTpaHa Ha
OnepaTopoT, a No nnakawe Ha UCTUOT oA cTpaHa Ha [lpetnnatHukoT, [oroBopoT, [Npunorot u
AHEKCOT ke ce cMeTaart 3a packuHaTu.

HapomecT 3a pacunaHa onpemMa unun onpema KOja He 6una BpaTeHa npu paCKMHyBaw€ Ha
AO0roBopor

HEOTE/1 100 Ckonje; Ky3amaH Jocugoscku Mumy 6p.15, 1000 Ckonje, Penybnuka MakedoHuja
Ten:+389 2 55 11 155; TexHu4ka noddpwka: +389 2 55 11 111 www.neotel..mk
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Manonpodaxba: LleHo8HUK 3a domawHu npemnaamHuyu 06032017

KopucHuuka onpema Llena co AOB
WIMAX BHaTpeLLHa aHTeHa 3.200 geH.
WiIMAX HagBopellHa aHTeHa 7.500 peH.
WIMAX USB mogem 3.200 peH.
AOCI pyTtep co Wi-Fi 3.700 peH.
OnTuykm ypen 3a nHterpmpad npuctan co WiFi 3.700 peH.
TB ypen (SetTopBox) 3.700 peH.
AHTeHa 3a TenedoHCKn ycryrm 1.200 geH.
BHaTpelHa LTE aHTeHa 10.000 geH.
HapBopelHa LTE aHTeHa 11.300 geH.
[aneunHckn ynpaByBay 420 peH.

HapomecT 3a fononHUTeNHN ycnyru
Ycnyra Llena co AOB
LleHa 3a penokauuja/npecenda Ha aHTeHa 1.770 peH.
TpowoKk 3a uWHTEepBeHUMja Ha TepeH 3a 1.416 peH.
OTCTpaHyBawe Ha [gedekT no BMHA Ha
npeTniaTHNKOT
HapomecT 3a uHcTanaumja co ekuna Ha Neotel 1.490 peH.

MoBMLM KOH UTHU CAYK6M

Bpoj Ha LleHa 3a muUHyTa pa3rosop BO LieHa 3a MuUHyTa
WUTHa WUTtHa cnyxba AeHapu pasroBop BO AeHapu
cnyk6a 6e3 BknyueH A4B co BKayyeH /1B
192 | Noanuwmja 0 0
193 | MpoTmBnoxapHa cnyxba 0 0
194 | bp3a nomowu 0 0
195 | UeHTap 3a ynpaByBame CO KPM3n 0 0
MoBMLM KOH UTHU CNYKOM
LleHa 3a noBuum BO
. LieHa 3a noBuumu BO AeHapu
Bpoj 6e3 BknyueH OB AEHapU
MoBMK KOH co BKayyeH 4B
0800 | 3eneHun 6poesu 0 0
0890 | CuHuM 6poesun (08xx) 0,95 1,121
185 | TouHo Bpeme 2,54 3
188 | MHPopmaumm 25,40 29,97
1188 | LlenoceH TenedoOHCKM MMEHUK 25,40 29,97
KOHTaKT ueHTap Ha AreHumja
190 | 33 eneKTPOHCKN KOMYHUKaALMN 0 0
196 | Cny:x6a 3a nomow Ha nat 0 0
197 | UapuHcka ynpasa 0 0
198 | YnpaBga 3a jaBHM Npuxoaun 0 0
MWHUCTEPCTBO 33 BHATPELLUHM
199 | pabotu 0 0
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