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MocnepHa peBusnja Ha LLeHOBHUKOT 01.06.2018

1. OnwTn MHpopmauum
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(eo
LleHOBHWNKOT Ce 0ZIHeCyBa Ha LieHUTe 3a yC1yrnTe Ha JpyLTBoTo

33 TeNleKOMyHuKaumm n ycayrm Heoten OO Ckonje (BO MOHAaTaMOLLIHMOT TEKCT:
HeoTen) 3a kopuctere Ha TapudpHW MOAenn, OnuuM M AOMOJHUTENIHN YCAYri.
LleHOBHMKOT € jaBHO [JocCTaneH BO CeKoe MpoJAaXHO MecTo Ha Heoten u
napTHepcKaTa Mpexa Ha HeoTen u e objaBeH Ha Beb-cTpaHuMu,aTa www.neotel.mk

CuTe NnoTpebHM AOKYMEHTM 33 CKJy4YyBaH-€ JOrOBOP 3a 3aCHOBaHhe MPETN/IAaTHNYKN
O[HOC, KaKO W Apyrnte NpPUMEHIMBA YC/IOBM Ce COAp>XaHM BO [MosnTukaTta 3a
nogHecyBare 6apatba M CKJlydyBakbe AOFOBOPW 3a 3aCHOBaH€ MPETMNIATHUYKM
0/Z1HOC KOja LWITO e objaBeHa Ha Beb-cTpaHuMuaTa www.neotel.mk

MpeTnAaTHUKOT MOXe [la N3BPLUM NPOMEHA Ha TapMIHMOT MOoAEeN HajMHOTY eHaLl
MeCeYHO AO0KOKY I'M UCMOJIHYBA YC/I0BUTE NpeABUAEHN 33 COOABETHNOT TapudeH
mopaen objaBeHn BO OBOj LleHOBHWK, CaMO BO MakeT CO MOBWMCOKO HMBO Ha
npeTnsaTa. 3a BpeMeTpaere Ha I0roBOPOT He Ce I03BOJIEHM MUTPaLUMn BO NakeT
CO MOHMCKO HMBO Ha NpeTnaaTa.

MpeTnnaTHMKOT MOXe Mo CBOj M360p A3 KOPUCTM U AONOSHUTENIHW YCyri. Bo 0BOj
LleHOBHWMK HaBeAeHW ce AOMOJIHUTEsTHUTE YCIYrn LWTo ce obe3beayBaaTt oA CTpaHa
Ha HeoTen, ycnoBWMTEe 3a HMBHO KOPUCTEHE, KAKO W HAYMHUTE 33 HUBHO
aKTUBMPatbe M JeaKTMBNpaHbe.

CuTe HaBeAEHM LLeHU BO 0BOj LLeHOBHUK ce co BKay4eH AB op 18%.

HeoTen nma npaBo Aa rv ogpeayBa, MeHYBa M [a M1 A0MO0JIHYBA LLIeHUTE Ha jaBHUTe
KOMYHMKALMCKN YCYrn, Npu WITO The ce o6jaByBaaT Bo 0BOj LileHOBHMK 0b6jaBeH Ha
NHTepHeT-cTpaHMuaTa www.neotel.mk npea HMBHOTO cTanyBake Ha CUAa.

2. NMakeTn, Tapudu n onuum

2.1. MHTepHeT NakeT! 33 A,0MALUHN KOPUCHULM

2.1.1. MHTepHeT npucTan u $pukKcHa TesedpoHmja 33 A,OMALLUHUN NPETNNAATHULMU

| TABEJIA 2 TapudHM Mop,enu 3a A,0MALLHM NPETNJATHULM
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NET+Phone
\ UHTepHeT npuctan u $uKcHa TenedoHuja npeky JITE n Ontuka
Mme Ha nakeTt Net 20 Net 30 Fiber 50 Fiber 100
TexHosiorvja 3a npucran (1) LTE LTE onTuka onTuka
Bp3nHa Ha npucTan (2) b0 20/2 Mbps B0 30/3M bps A0 50 /50 Mbps Ao 100/100 Mbps
BkJly4eH MHTepHeT coobpakaj (3) 1000 GB 5000 GB 5000 GB 5000 GB
Mo HaAMUHYBaHE Ha UHTEPHeT 6p3nHaTa ce 6p3nHaTa ce / /
coobpaKajoT BKJIy4eH BO nakeToT (3) HamaJlyBa Ha 2/2 HaManyBa Ha 2/2
Mbps Mbps
WM agpeca (4) JnHaMnyka ONHAMWNYKA ONHaMMNYKaA ONHaMMNYKaA
®dukcHa TenedpoHnja/1nnHMja X B
1roBopeH KaHan (5) KJly4eHo BKJIy4EHO BKJIy4YEHO BKJIy4YEHO
Tenegorckn 6poj oA Hymepaumja Ha BkayyeHo BKJ/Iy4eHO BKJIy4EHO BKJIy4YEHO

Heoten (5)

HauunH Ha Tapudunpamse (5)

WHTepBa/M o4

MHTepBa/M o4

NHTepBa/M o4

NHTepBa/IM o4

1MKHHYTa 1MHHYTa 1MUHYTa 1MUHYTa

Mpenecysarbe Ha 6poj o Mpexata Ha becnnaTtHo 6ecnnaTtHo 6ecnniaTHo 6ecnniaTHo
apyr onepatop (5)
Pa3roBopu Bo MpexaTa Ha HeoTen (6) HeorpaHn4yeHo HEOrpaHMYyeHo HEOrpaHNYeHo HEOrpaHNYeHo
?g;)HwToper Ha noTpolleH coobpakaj v v v v
TexHWuyKa noaapLuka 27x7 (8) v v v v
JonoaHnTenHun ycnyru:
MaeHTndmKaumja Ha NoBuUK, v v v v
MNpeHacoyyBakbe Ha NoBKK,3abpaHa Ha
nojaoBHM nosuum (9
MeceuHa npeTnaaTa (10) MeceyHa MeceyHa MeceyHa MeceyHa

nperniaara* nperniaara* nperniaara* nperniaara*
Jorosop Ha 24 meceum 790 peH. 990 peH. 1.090 peH. 1.790 peH.
Horosop Ha 12 Mmeceum 1.190 feH. / 1.290 feH. /

L oroBop Ha HeonpeaesieHo BpemMe

EpHOKpaTeH HagoMecT (11)

1.290 peH.
EpHOKpaTHO*

/
EpHOKpaTHO*

1.390 peH.
EpHOKpaTHO*

LLeHa 33 MHCTaNaLMja CO eKunu on
Heoten (12)

EnHOKpaTHO*

EnHOKpaTHO*

EpHOKpaTHO*

Jorosop Ha 24 meceum 0 aeH. 0 aeH. 0 feH. /
Jorosop Ha 12 meceum 0 peH. 0 peH. 0 feH. /
JloroBop Ha HeonpeJesieHo Bpeme 1.490 peH. 1.490 peH. 1.490 peH. /

EpHOKpaTHO*

(MUHMMYM 1 MeceLl)

Jlorosop Ha 24 meceuu 0 AeH. 0 AeH. 0 peH. 0 peH.
Jorosop Ha 12 meceum 0 aeH. 0 aeH. 0 peH. 0 peH.
JloroBop Ha HeonpeaeneHo BpemMe 1.490 gen 1.490 peH. 1.490 peH. 1.490 peH.

OnpeMa Koja ce n3Hajmysa (13)

LTE aHTeHa co Wi-

LTE aHTeHa co

1 X ONTUYKHKU ypeps,

1 X ONTUYKHKU ypeps,

Fi Wi-Fi co Wi-Fi co Wi-Fi
*LleHuTe ce co BKAyYeH A4B

TABEJIA 2

NET+Phone
Mme Ha nakeTt Fiber 300 Fiber Total
TexHonorwuja 3a npucran (1) onTuka onTuka
Bp3uHa Ha npucTan (2) b0 30/3M bps A0 100/100 Mbps
Bkay4yeH nHTepHeT coobpakaj (3) 5000 GB 10 000 GB

Mo HaAMUHYBaHe Ha UHTEePHET
coobpaKajoT BKJly4yeH BO NakeToT (3)

6p3unHaTa ce
Hamanysa Ha 2/2
Mbps

6p3unHaTa ce
HaManyBa Ha 2/2
Mbps

WM appeca (4)

ANHAMWNYKa

ANHAMWNYKa

HEOTEJ1 400 Ckonje; Ky3amaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybauka MakedoHuja
Ten:+389 2 55 11 155; TexHu4yka nodopwka: +389 2 55 11 111www.neotel..mk



http://www.neotel..mk/�

neolz

dukcHa TenedoHnja/1nnHMja X
BKJIy4eHO BKJIy4eHO
1roBopeH KaHan (5)
TenedoHckn 6poj o4 Hymepaumja Ha BKAIYYEHO BKAIYYEHO
Heoten (5)
HauuH Ha Tapudupamse (5) WHTEepBanun o WHTepBanu o4
1MHHYTa 1MHHYTa
MpeHecyBake Ha 6poj 04 MpexaTa Ha 6ecnnaTho 6ecnnaTHo
apyr onepartop (5)
Pa3roBopu Bo MpexaTa Ha Heoten (6) HEOrpaHNYyeHo HEOrpaHN4eHo
MOHUTOPWHI Ha NOTpoLLEH coobpaKaj v v
(7)
TexHunuyka noaapiuka 27x7 (8) v v
JononHnTe M ycayru:
NaeHTndMKaLmMja Ha NOBUK, v v
MNpeHacovyBaHe Ha NoBuK,3abpaHa Ha
nojaoBHN nosumum (9)
MeceuHa npetnnaTa (10) MeceyHa MeceyHa
nperniaara* nperniaara*
JoroBop Ha 24 meceum 2.390 peH. 3.190 peH.
Jorosop Ha 12 meceum / /
JloroBop Ha HeornpeaeneHo Bpeme / /
EnHOKpaTeH HapoMecT (11) EQAHOKpPATHO* EQAHOKpPATHO*
JoroBop Ha 24 Mmeceuu 0 geH. /
JoroBop Ha 12 Meceuu 0 geH. /
JloroBop Ha HeonpeaeneHo Bpeme 1.490 peH. /
hl.:::e:a“uzl-)lcnnauma co ekunu on EQAHOKpPATHO* EQHOKpPATHO*
JoroBop Ha 24 meceum 0 aeH. 0 o.eH.
JoroBop Ha 12 meceum 0 feH. 0 fo.eH.
JloroBop Ha HeonpepeneHo Bpeme 1.490 peH. 1.490 peH.
(MMHMMYM 1 MeceL)
Onpema Koja ce n3Hajmysa (13) 1 X ONTUYKHM 1 X ONTHYKK ypepn,
ypeps, co Wi-Fi co Wi-Fi

(1) LTE e 6€3>XMYHA MHTEePHET TEXHO/I0MMja KOja OBO3MOXYBA LUMPOKOMOjaceH UHTEpHEeT npucTan
HacekaZle M BO pypasiHW nogpayja. MpeTcTaByBa TeXHOJsIOrMja of 4YeTBpTaTa reHepaumja (4G)
AM3ajHMPaHa CNeumjasHO 3@ MHTEPHEeT anankaunun, ycayrn n 6e3benHocT, HO U CO AOMNOJIHUTESHA
KapaKTepUCTMKA — MOXHOCT 3@ HOMAZCKW MpUCTan, 04HOCHO KOPUCTEHE HA MCTUOT NPUKIYYOK HA
Pa3/IMYHN JIOKaUMUWM Noj cekakBu ycioBu. LTE TexHosnorujata rm noanp>kyBa HajcoBpeMeHuTe
CTaHaapav 3a IP 6e36eaHOCT 1 KBaANTET Ha ycayrata. OBa Bu 0Bo3MOXYyBa [a yXuMBaTe Bo Bawunte
OMWIEHN NHTEpHEeT aKTMBHOCTU Kade M Aa e, Kora v Aa e.

(2) *Bp3nHaTa Ha MHTEpPHEeT NPMCTANoT He e 3arapaHTMpaHa W UCTaTa MoXe [la 3aBWUCU Of, NoBekKe
$aKTopM KaKo LITO Ce: jaYMHATA HA CUFHaNOT, 6POjOT Ha KOPMCHULM KON KOPMUCTAaT BO MOMEHTOT,
6p3MHATA Ha Beb CTpaHMUATa Ha Koja Ce MpuMCTanyBa, OMNTOBAPEHOCTA HA WMHTEPHET MPEXarTa,
KoHdMrypaumjaTa Ha ypeaoT o4, Koj NpUCTanyBa NpeTnJIAaTHUKOT U Apyrn GpakTopu.

JoKonky HemMoxe Ja ce NoCTUrHe avMHuUckata 6p3vHa aeduHuMpaHa co nakeTtoT, HEOTEJT ce
06Bp3yBa [1a ja UCNopaYa HajBMCOKATa MOXHA 6P3nHa, MpU WITO MUHMMaHATa 6p3MHA Ha NPOTOK Ha
noaatoun (download/upload) HeMa ga 6muae nomMana of npoceyHata Bo 95% o BpemMeTo BO TeKOT
Ha efleH Mecell, BO CJ1y4aj KOra He € HaIMMHAT BKJIYYEHNOT MHTepHeT coobpaka;.

**MWHNUManHaTa 6p3nHa e 2 Mbps/2 Mbps n ce oaHecyBa Ha 6p3vMHaTa NO HAAMWHYBakbe Ha
BKJIy4€HMOT coobpaKaj.

Kaj Net 20 nakeToT 6p3nHUTE Ce CIeHN:

MakcnuManHa 6p3nHa 3a npeHoc Ha nogaToum: 20 Mbps download /2 Mbps upload.

MNMpoceyHa 6p3urHa 3a npeHoc Ha noaaToumn: 10 Mbps download/1 Mbps upload.

MwnHnManHa 6p3nHa 3a NnpeHoc Ha nogaTtouu: 2 Mbps download /2 Mbps upload.

Kaj Net 30 nakeToT 6p3MHUTE Ce CAeaHun:

MakcumasiHa 6p3mHa 3a npeHoc Ha nogaTtouu: 30 Mbps download /3 Mbps upload.

MpoceyHa 6p3mMHa 3a NpeHocC Ha nogaTtouun: 15 Mbps download/1 Mbps upload.

MunHMManHa 6p3nHa 3a npeHoc Ha noaatoumn:2 Mbps download /2 Mbps upload.

Kaj Fiber 50 nakeToT 6p3nHUTE Ce criegHu:
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upload.

MNpoceyHa 6p3nHa 33 NpeHocC Ha noaaTtouu: 25 Mbps download/25 Mbps upload.

MwnHnManHa 6p3nHa 3a npeHoc Ha nogatouu: 2 Mbps download /2 Mbps upload.

Kaj Fiber 100 nakeToT 6p3MHMTE Ce CIeaHN:

MakcnumManHa 6p3nHa 3a npeHoc Ha noaaTtoum: 100 Mbps download /100 Mbps upload.

MNMpoceyHa 6p3nHa 3a NnpeHoc Ha noaaTtoum: 50 Mbps download/50 Mbps upload.

MuHMManHa 6p3nHa 3a npeHoc Ha noaatoumn:2 Mbps download /2 Mbps upload.

Kaj Fiber 300 nakeToT 6p3nHKTE Ce CeHu:

MakcnuManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 300 Mbps download/300 Mbps upload.

MpoceyHa 6p3nHa 3a NnpeHoc Ha noaaTtouun: 150 Mbps download/150 Mbps upload.

MwunHMManHa 6p3rHa 3a npeHoc Ha nogatouun: 2 Mbps download /2 Mbps upload.

Kaj Fiber Total nakeToT 6p3MHUTE Ce CeaHu:

MakcnManHa 6p3nHa 3a npeHoc Ha nogaToum: 1000 Mbps download/1000 Mbps upload.

MNMpoceyHa 6p3nHa 3a NnpeHoc Ha noaaTtoum: 500 Mbps download/500 Mbps upload.

MwuHMManHa 6p3nHa 3a npeHoc Ha nogatoumn:2 Mbps download /2 Mbps upload.

(3) Mo HagMMHYyBaHbETO Ha UHTepHeT coobpaKajoT BKJIyYeH BO NakeToT, 6p3nHaTa Ha npucTan ce
HaManyBa Ha 2/2 Mbps. Jokonky MpeTnnaTHMKOT caka [a oCTaHe Ha nctata 6p3nHa, HaAMUHATUOT
coobpakaj Ke ce Tapmdunpa no ueHa og 50aeH. co A4B 3a 1 GB. Bo AononHMUTeNHNOT coobpakaj Koj
Ke ce HannaTyBa, Bnerysa n coobpakajoT HanpaBeH o CTpaHa Ha lMNpeTnaaTHUKOT 3a BpeMeTo Kora
61N NMMUTUPAH Ha 2 Mbps.

(4) Bo nakeTuTe cneayBa AnMHaMNYka MMM agpeca n HeMa MOXKHOCT 33 CTaTUYKaA.

(5) Bo nakeTuTe e BkayyeHa 1 NnHMja 33 duKcHaTenedboHnja co 1 roBopeH KaHan. MNpeTnnaTHNKOT
MoXe Aa aobue Hymepaumja (6poj) oa cepujata Ha HeoTen 6ecnniaTHO MM MOXe Aa ro npeHece
6ecnnaTHO CBOjOT NocTtoeykn 6poj o4 MpexaTa Ha Apyr onepaTop. TapudupareTo Kaj PpMKcHaTa
TenedoHWja ce BpLIN BO MHTEPBanu o4 1 MUHYyTa. PasroBopuTe ce Tapudupaart cnopeq LLeHOBHUKOT
33 ¢uKCcHa TenedoHmja objaBeH Ha Beb6-cTpaHMLUaTa Ha HeoTen.

(6) PasroBopu1Te BO MpeXaTa Ha HeoTesn ce HeorpaHMYeHN 1 He ce HansaTyBaar.

(7) MOHMTOPWMHIr 33 MOTPOLUEHMOT MHTepHeT coobpakaj e poctaneH 6ecnnaTHO Ha
http://www.speedtest.net/

(8) TexHMuKa noaapLuka 24 x7 Ha TenedoHCKNoT 6poj 02 55 11 111.

(9) JononHUTeNHUTe YC/yrM ce aKTMBMPAaT Ha nucMeHo 6aparbe of [peTnaaTHUKOT U ce
6ecnnaTHu.

(10) MeceyHaTa npeTniaTta ce Njaka MeceyHo ol AeHOT Ha aKTMBMPAHLETO Ha yClyraTa 1 3a ueno
BpeMeTpaeke Ha [0roBopoT, 6e3 passivka Aanu yciyrata ce KOpuctu. MeceyHaTa npeTnsaTa ce
dbakTypupa M No WNCTeKyBarbeTo Ha [JOroBopoT, AO0KOJKY [IpeTnfaTHUKOT He ro packuHan
[OroBOpOT.

(11) EOHOKpPATHMOT HAAOMECT 3a aBTOMATCKO CeTUpakbe, MoJecyBatbe, MPOBM3NOHWPaHLe Ce
HaniaTyBa caMoO 3a [OroBOp Ha HeornpejesieHO BpemMe, eAHOKPAaTHO BO HeKoja 04 MeceyHuTe
dakTypm.

(12) EQHOKPATHMOT HaJIOMECT 3a MHCTasaunja co eknnu o HeoTten, Bo ciy4aj kora MNpeTnnaTHMKOT
He MOXe CaM [a ja MHCTa/iMpa ONpemarTa, ce HanaaTtyeBa no bapare Ha lpeTniaTHMKOT cnopen
HaBeJleHUTe LueHn, 6e3 pa3siMka Ha A0JIKMHATA Ha AOrOBOPOT.

(13) OnpemaTa noTpebHa 3a peasnsaLmja Ha ycayraTa ce 4aBa Ha KOPUCTEHE 33 LieSI0 BpeEMETpaeHe
Ha NPeTnNaTHNYKMOT OAHOC. McTaTa oCcTaHyBa BO COMCTBEHOCT Ha ONepaTopoT M MO PacKUHyBakbe
Ha gorosopoT lpeTniaTHUKOT Tpeba Aa ja BpaTW BO MCMpaBHa cocTojba wan aa ja HagomecTu
Hej31HaTa BPeAHOCT.

MakcnuManHa 6p3nHa 3a npeHoc Ha nogatoun: 50 Mbps download /50 Mbps

2.2. [lakeTu 3a AOMaLWHU npeTnaaTHUUM npeKky A CJ1 mpeXxa

2.2.1. MHTepHeT npuctan u ¢ukcHa tenedporHunja npeky AACJ1 TexHosnormja 3a
JIOKALU MM Kaae HeMa TeXHUYKA MOXKHOCT 3a JITE nam OnTtuUka

TABEJIA 2 NET |
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MMe Ha nakeT NET Net 10
TexHosiorvja 3a npucran (1) ADSL

Bp3nHa Ha npucTan (2) Bo 10/1 Mbps
Bkay4yeH nHTepHeT coobpakaj HeorpaHuyeHo

Mo HaAMMHYBake Ha NHTepHeT coobpaKajoT BKJIy4YeH BO MaKeToT 6p3MHaTa ce Hamanysa Ha 2/2
(3) Mbps

MM agpeca (3) AVHAMMYKA
®duKcHa TenedoHnja/1nnHMja X TroBopeH KaHan (4) BKJIY4EHO
TenedoHckn 6poj oa HyMepaumja Ha HeoTen (4) BKJIY4EHO
HayunH Ha Tapudupamse (4) nHTepBanu og 1MMHyTa
MNpeHecyBahe Ha 6poj o4 MpexaTa Ha aApyr onepaTop (4) 6ecnnaTtHo
Pasrosopu Bo MpexaTa Ha HeoTen (5) HEeOrpaHNUYeHo
MOHMWTOPWHI Ha NOTPOLLEH coobpaKaj (6) v

TexHn4Ka noaapLuka 27x7 (7) v
JononHutenHu ycnyru:

MaeHTUdMKaLMja Ha NoBuK, MpeHacovyBake Ha NOBKUK,3abpaHa v

Ha NojaoBHM NnoBuLM (8

MeceuHa npeTnaaTa (9) MeceyHa npeTnaara*

Jorosop Ha 24 meceum 790 peH.
Jorosop Ha 12 meceum /
[1oroBop Ha HeonpeaeaeHo Bpeme /

EpHOKpaTeH HagoMecT (10) EBHOKpPaTHO*

Jorosop Ha 24 meceum

Jorosop Ha 12 meceum

[loroBOp Ha HeonpeneneHo Bpeme

LLeHa 3a MHCcTanauumja co ekunu og Heoten (11) EBHOKpPaTHO*

Jorosop Ha 24 meceum 0 AeH.
Jorosop Ha 12 meceum 0 AeH.
JoroBop Ha HeonpeaeaeHo BpeMe (MMHUMYM 1 Mecel) 1.490 peH.
Onpema Koja ce n3Hajmyaa (12) ADSL aHTeHa co Wi-Fi

*LleHuTe ce co BkayyeH A4/4B

1) ADSLTexHosnormjata e pasBuMeHa 33 6p3 MHTEepHeT npMUCTan, KOPUCTEjKM ja MocToeykaTta
CTaHpgapAHa 6akapHa WMAW ONTMYKA Mapuyka MWHCTanMpaHa BoO TenedoHCKaTa nNpuUCTanHa
(npeTnnaTHMYKa) MpeXxa, nctata obesbegyBa MOXHOCT 33 aCMMETPUYEH MPEHOC Ha NOAATOUM CO
ronema 6p3uHa.

(2) Bp3nHaTa Ha MHTEPHET MPMUCTANoOT He e 3arapaHTMpaHa M UCTaTa MOoXe [a 3aBUCK o[, noBeke
$aKTOpPM KaKO LUTO Ce: jauMHATa Ha CUrHaNOoT, ojjJasieyeHocTa of H6asHaTa cTaHuuUa, 6pojoT Ha
KOPUCHMLM KOW ja KopucTaT 6a3HaTa cTaHuua, 6p3nHaTa Ha Beb cTpaHMLATa Ha Koja ce MpUCTanyB.a,
ONTOBAapeHOCTa HAa WHTEpHeT MpexaTa, KoHdburypaumjata Ha ypedoT of KoOj MnpucTanysa
NPeTnIaTHUKOT W Apyrn pakTopu.

MakcnumManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 10 Mbps download /1 Mbps upload.

MpoceyHa 6p3urHa 3a npeHoc Ha noaaToumn: 5 Mbps download/1 Mbps upload.

MwunHMManHa 6p3urHa 3a npeHoc Ha nogatouun: 2 Mbps download /256 Kbps upload.

(3) Bo nakeTuTe cneayBa AnHaMn4yka MM agpeca n HemMa MOXKHOCT 3a CTaTUYKaA.

(4) Bo nakeTnTe e BKJy4eHa 1 nMHKUja 33 dUKCHA TestledoHMNja CO 1roBopeH KaHas. MNpeTnaaTHUKOT
MoXe Aa gobue Hymepauuja (6poj) oa cepujaTa Ha HeoTen 6ecnnaTtHo MM MoOXe Jia ro npeHece
CBOjOT nocToeykn 6poj oa MpexkaTa Ha Apyr onepaTop, becnnatHo. TapudupareTo Kaj PpukcHaTa
TenedoHMja ce BpWIM BO WHTepBaiM ona 1 MuUHyTa. PasroBopuTe ce TapudupaaT crnopej
LleHOBHMKOT 3a Ppu1KcHa TenedoHmja objaBeH Ha Beb-cTpaHMLaTa Ha HeoTen.

(5) PasroBopu1Te BO Mpe)aTa Ha HeoTe 1 ce HeOrpaHMYEHN 1 He ce HansaTyBaar.

(6) MOHMTOPUMHIr 3a MOTPOLUEHMOT MHTepHeT coobpakaj e pgoctaneH 6ecnnaTHO Ha
http://www.speedtest.net/

(7) TexHnyka noaapLIKa 24 X7 Ha TenedoHckMoT 6poj 02 55 11 111.

(8) JononHUTeNHUTe YC/IYyrM ce aKTMBMPAaT Ha nucMeHo 6apare of [peTnaaTHUKOT U ce
6ecnnaTHu.

(9) MecevHaTa npeTnaaTta ce njaka o4 AeHOT Ha aKTUBMPakbe Ha yCJyraTa, 3a Le/io BpeMeTpaeke
Ha [OroBOpOT, MeceyHo, 6e3 passiMka Aanu ycnyrata ce KOpUCTM. MeceyHaTa npeTnjiata ce
dakTypmpa 1 No ncTekyBakbe Ha 4OrOBOPOT, AOKOJIKY [PeTnIaTHMKOT He ro packnHaa A4OroBoOpoOT.
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(10) EAHOKPATHMOT HaJOMECT 33 aBTOMATCKO CeTUParbe, MojecyBarbe U
NMPOBM3MOHMPaH-E Ce HaMJ1aTyBa CamMo 3a [JOrOBOP Ha HeonpeesieHo Bpeme, eJHOKPaTHO BO HEKOja

ol MeceyHuTe GaKkTypMm.

(11) EBHOKpPATHMOT HaAOMECT 3a MHCTasNalumMja co ekunun oa HeoTen, BO C/lyyaj Kora NpeTnaaTHUKOT
He MOXe CaM [a ja MHCTaJIMpa ONpeMmaTa, ce HannatyBa no 6apare Ha MNpeTnnaTHMKOT cnopep
HaBeJeHuUTe LeHn, 6e3 passimka Ha AOJIKMHATA Ha AOrOBOPOT.
(12) OnpemaTa noTpebHa 3a peann3aLmja Ha ycayraTa ce 4aBa Ha KOPUCTEHE 33 LieSI0 BpEMETPaeHe
Ha NpeTnAaTHUYKNOT OAHOC. McTaTa OCTaHyBa BO COMCTBEHOCT HA ONepaTopoT U NO packMHYBake
Ha gorosopoT [peTnaaTHMKOT Tpeba A3 ja BpaTW BO MCNpaBHa COCToj6a MAW A3 ja H3AOMECTU

Hej3nHaTa BpeaHoCT.

2.3.
TenedoHuja

2.3.1.

npeTnaaTHUum npeky JITE nam OnTuka

TABEJIA 8 neoTrio

TapudHM Mop,enm 3a J,OMaLLHU NPEeTNJIaTHULM

NMakeTu 33 A,0MALUHN KOPUCHULMU CO TEHEBMBMJB, UHTEepHeT n

MHTepHeT npuctan, dukcHa TesniedpoHUja u TesieBU3Nja 3a J,0MALLUHU

WHTepHeT npuctan + $pUKCHa TesniedpoHHUja + Te

eBu3mja npeky O

Ha3uB Ha nakeT neoTrio neoTrio 10 neoTrio 20 neoTrio 50 neoTrio
100
TexHonoruja 3a npuctan (1) LTE LTE OonTuKka OonTurka
Bp3nHa Ha MHTepHeT npucran (2) 0o 10/1 Mbps b0 20/2 Mbps A0 50/50 Mbps A0 100/100 Mbps
Bkay4yeH MHTepHeT coobpakaj (3) 1000 GB 1000 GB 5000 GB 5000 GB
IP appeca (4) ONHaMNYKA ONHAMNYKA JVHaMnyka OVHaMUYKa
HeoTB Tenesnsuja co “OcHoBeH nakeTt”
(5) v v v v
http://neotel.mk/tv-kanali/
HeoTB Tenesnsuja co “OCHOBEeH nayc v v v v
naket” (6)http://neotel.mk/tv-kanali/
dunmbokc (punmckum naker) (7) X v X v
MOXHOCT 3a NPUKJIYYOK Ha v v v v
pononHutesnHn TB nakeTtu (8)
MOXHOCT 3a NPUKJIYYOK Ha v v v v
fonosiHnTenHu TB naketu (9)
“HeoTB" 6ecnnaTHa MobuHa
ansnKauuja 3a AONOJIHUTEJTHU CMapT 33 2 ypeaa 33 2 ypeaa 33 2 ypeaa 3a 2 ypeaa
ypeav (10)
HeoTB" 6ecnnateH npucTan npeky Beb 33 1PCuan 3a 1PCunan 33 1PC v Nanton | 33 1PC wam Nanon

(11) JlanTton JlanTton
“TB CHMMKK"3a MK kaHann(12) v % % v
“HeoAUCK"” — NPOCTOP 3a CHUMaHse (13) 6 Yyaca 6 Yyaca 6 Yyaca 6 Yaca
“PopuTesncka KOHTPOsa"Ha TB kaHanm v v v v
(14)
MNaysupame Ha TB kaHaniun (15) v % v v
MpemoTyBame Ha TB kaHanu (16) v v v v
MpwucTan oo AHgpona anamkaumm —
LAUNCHER(17) X X X X
®dukcHa TenedoHurja/1 nMHKMja X 1 roBopeH

BKJIy4€HO BksiyyeHo BKJIy4€HO BKJIy4€HO
KaHan (18)
Bk/lyd4eHU pa3roBopu KOH APYrn GpUKCHU X X b 4 X
mpexn (18)
Bk/lydeHM pas3roBopu BO MpexaTa Ha

HeorpaHnM4yeHo | HeorpaHuyeHo HeorpaHuyeHo HeorpaHuyeHo

Heoten (18)
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(MUHMMYM 1 MeceLl)

HauuH Ha Tapudunparbe (18) nHTepBannoa 1 | nutepsanu og 1 WHTepBanu og 1 NHTepBanu o, 1
MWHYTA MWHYTA MWHYTA MMWHYTA

JononuntenHn ycnyru: geHtndukaumja

Ha nosBuK, [lpeHacouyyBarbe Ha MOBMK, v v v (4

3abpaHa Ha nojaoBHM nosmum (19)

TexHnuKka noaapiuka 24 x7 (20) v v v v

MeceuHa npeTnaaTta (21) MeceyHa MeceyHa MeceyHa MeceyHa ‘
nperniaara* nperniaara* nperniaara* nperniaarta*

Jorosop Ha 24 meceum 1.190 peH. 1.290 peH. 1.490 peH. 1.990 peH.

JloroBop Ha 12 Meceuu 1.590 peH. / / /

[JoroBop Ha HeonpeaeseHo Bpeme 1.690 peH. / / /

EQHOKpPaTeH HagoMecT (22) EnHOKpaTHO* EnHOKpaTHO* EnHOKpaTHO* EpHOKpaTHO*

Jorosop Ha 24 meceum 0 feH. 0 peH. 0 peH.

Jorosop Ha 12 meceuu 0 peH. 0 peH. 0 peH.

JloroBop Ha HeonpegeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH.

H:::e;a(az;)mﬂanauma co ekunn of EpHOKpaTHO* EpHOKpaTHO* EpHOKpaTHO*

Jorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.

Jorosop Ha 12 meceuu 1.490 peH. 1.490 peH. 1.490 peH.

AoroBop  Ha ~ HeompeaeneHo  speme 1.490 peH. 1.490 peH. 1.490 peH.

OnpeMa Koja ce nsHajMysa 6e3 HagoMecT | LTE aHTeHa co LTE aHTeHa co 1 X ONTUYKHU ypepn, 1 X ONTUYKH
(24) Wi-Fi+1xTB Wi-Fi+1xTB co Wi-Fi ypea,co Wi-Fi
ypen, ypen, +1xTBypep +1xTBypepn
Set Top Box Set Top Box Set Top Box Set Top Box
*LleHuTe ce co BkayyeH A4B
Ha3uB Ha nakeT neoTrio neoTrio 300 neoTrio
Total
TexHoJiorvja 3a npucran (1) OonTnka onTuka
Bp3nHa Ha NHTepHeT npucran (2) b0 20/2 Mbps | Lo 100/100 Mbps
Bkay4yeH MHTepHeT coobpakaj (3) 5000 GB 10 000 GB
IP appeca (4) OVHaMn4YKa OVHaMM4YKa
HeoTB TenesBnsnja co “OcHoBeH nakeTt”
(5) v v
http://neotel.mk/tv-kanali/
HeoTB Tenesnsuja co “OCHOBEeH nayc v v
naket” (6)http://neotel.mk/tv-kanali/
dunmbokce (dnnmckum naker) (7) v v
MO>HOCT 33 NPUK/Y4OK Ha
(4 (4
fononHutenHn TB nakeTn (8)
MO>HOCT 33 NPUK/Y4OK Ha v v
fonosiHnTenHu TB naketu (9)
“HeoTB" 6ecnnatHa MobuHa
anJnKauuja 3a AONOJIHUTEJTHU CMapT 3a 2 ypeaa 3a 2 ypeaa
ypeav (10)
“HeoTB" 6ecnnateH npucTan npeky Beb 33 1PCuan 3a 1PC uan Jlanton
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(11) JlanTton

“TB CHUMKMN"3a MK KaHanu(12) v v

“HeoAUCK"” — NPOCTOP 3a CHUMaHse (13) 6 Yyaca 6 Yaca

“PopuTesncka KOHTPosaa"Ha TB kaHanm

(14) v v

May3supame Ha TB kaHanu (15) v v

MpemoTyBame Ha TB kaHanu (16) v v

MpwncTan go AHgpona anamkaumm — X X

LAUNCHER(17)

®dukcHa TenedoHurja/1 nMHKMja X 1 roBOpeH

Kanan (18) BknyyeHo BKJIy4€HO

BkJly4eHM pa3roBopwn KOH APYrn GpUKCHM b 4

Mpexwu (18) o

Bkny4yeHn pasroBopy BO MpeXaTa Ha

Heoten (18) HEOrpaHNYeHo HEOrpaHNYeHo

HaunH Ha Tapndunpamse (18) nHTepBanm op, 1 nHTepBanm op, 1
MWHYTA MWHYTA

HononHutenuu ycnyrn: WaeHtnoukaumja

Ha nosuK, [lpeHacoyyBare Ha MOBUK, (4 (4

3abpaHa Ha nojaoBHM nosuum (19)

TexHn4yKa noaapLuka 24 x7 (20) v v

MeceuHa npeTnaaTta (21) Mece4Ha Mece4Ha

nperniaarta* nperniaarta*

Jorosop Ha 24 meceum 2.590 peH. 3.490 peH.

Jlorosop Ha 12 meceum / /

JloroBop Ha HeonpeaeneHo BpeMe / /

EQHOKpaTeH HagoMecT (22) EpHOKpPaTHO* EpHOKpPaTHO*

Jorosop Ha 24 meceum 0 feH. 0 feH.

Jorosop Ha 12 meceum 0 feH. 0 feH.

JloroBop Ha HeonpeaesneHo BpemMe 1.490 peH. 1.490 peH.

LleHa 3a MHCTasNauuvja co ekunu op,

HeoTten (23) 2R
JoroBop Ha 24 meceum 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceum 1.490 peH.

[loroBop Ha HeonpeaesneHo Bpeme

1.490 peH.
(MMHUMYM 1 Mecel)
Onpema Koja ce n3HajMyea 6e3 HagomecT | 1 X ONTUYKHU 1 X ONTUYKHM
(24) ypen, ypepn,co Wi-Fi
co Wi-Fi ypep, +1xTBypen
Set Top Box Set Top Box

JonosinuTeNHmn onumm 3a Trio nakeTute (BaxkaT 3a cute neoTrio nakeTw)

HagomecT 3a npuky4okHa TB ypean (Set Top Box) Bo eaeH
TB nakeT Co eiHa NpeTnJjaTa

0o 2 (nBa) ypean Ha efHa flokaumja co
eJHa MHTEePHET JINHKja

HazomecT 3a M3HajMyBarbeHa BTop TB ypes (Set Top Box)
Bo efeH TB nakeT co egHa npeTtnaaTa

100 geH co A41B meceyHo

HagomecT 3a npuctan Ao JlaHdep (oMusieHM aHapow,
ananKaumm)

becnnatHo

HeoTB Mob6uHa anaMkaumja 3a MobuneH, ¢pabnet, Tabner

BecnnatHo, 3a 2 (ABa) AONOJIHUTEsTHM
CMapT ypean Bo efeH TB nakeT co efHa
npernaara

JononHutenHn TB nakeTu Ha 6apare (Ba)kaT caMo 33 A0roBOpPY 33 OCHOBEH MaKeT CKJIyYeHU

Ha 12 uau 24 meceum)*

Maketn

MeceyHa npetnnara co A/14B
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duambokc 250 aeH
My3unuku naketr 100 geH.
®dokKc nakert 150 peH.
CnopTcKku nakeTt 150 peH
AeTcku naket 100 geH.
Digitalb Basic 100 geH.
Digitalb Family 250 peH.
Digitalb Total 350 peH.

*AKTMBUPAHE Ha AonoaHUTeNnHnTe TB nakeTn ce BpLWM CO NOTNMLLYBAHe HAa AHEKC Ha JJoroBopoT
BO MPOJaXeH CaNoH. BpemMeTpaerheTo Ha KOPUCTEHETO HA AOMNOJIHNTENIHUTE NakKeTU MUHMMYM e 1
(eneH) meced,.

*lononHnTenHnTe TB nakeTn MoXxe Aa rm NpMKAy4Ym CeKoj KOPUCHUK KOj MMa CKJIy4eHO AOroBop 3a
neoTrio naker.

*[JOKOJIKY Ce leakTUBMPaaT npeaspemMeHo, NMpeTnsaTHMKOT e 06Bp3aH Aa NaaTu 3a LesmoT mecel,
*[lonosiIHnTeNHUTe TB nakeTn uenoCcHO Win AeNlyMHO COAP>XXUHCKM MOXKe A Ceé MEHYBAaT BO TEKOT
Ha TPaeH-eTO Ha AOroBOPOT, 3aBMCHO OA NOHYAATa HAa HeoTen n 3aBUCHO 04 CKAyYeHUTe [OroBopu
CO MMaTeIMTe Ha NPAaBaTa 3a KaHa/IMTe, 3aBUCHO 0, 3aKOHCKATA pPeryjlaTMea 1 CJIMYHO.

bankaH+ —-npersepn Ha BKJIy4YeHU KaHau

RTL RTL 2 RTL Living
RTL Kockica Nova Elta 1 HD
Elta 2 CMC TV 1
BHT 1 OTV Valentino PTPC
Jugoton TV

duamM60Kc —npersiep, Ha BKJyYeHU KaHau
Film Box HD Docubox HD Erox HD
Film Box Plus Fashion Box HD Eroxxx HD
Film Box Arthouse Fight Box HD
360 Tune Box Fast and Fun Box

Digitalb Basic — npernep, Ha BKJlyYeHU KaHaau

Top Channel HD Klan Kosova SNews HD
KlanTV HD EXP Shkence EXP Natyre
Folklorit Bang bang Junior TV
Film Komedi Film Aksion

Digitalb Family — npernen Ha BkJlyueHu KaHanun

Top Channel HD SNews HD THD

Stinet Tribuna Channel Folklorit
Bang Bang Cufo TV Junior TV
Film Komedi Film Aksion Film Triller
Klan Kosova Klan TV HD ABC News
News 24 Report TV Music Al
INTV EXP Natyre EXP Shkence
X1 X2

Digitalb Total — npernep Ha BKJly4eHU KaHa/u

Top Channel HD

Klan Kosova

THD

Stinet

Tribuna Channel

Folklorit
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Bang Bang Cufo TV Junior TV
Film 1 HD Film 2 HD EXP Natyre
Plus HD Film Autor Film Hits
Film Hits +1 Film Triller EXP Shkence
Film Drame Film Aksion Film Komedi
Klan TV HD ABS News EXP Histori
News 24 UTV Education Music Al
ScanTV Report TV Supersonic TV
INTV SNews HD X1
X2 X3 X4
Dorcel HD

My3MuKM NaKeT- npersiep Ha BKJYYeHU KaHa/un
MTV Dance MTV rocks Trace Urban
VH-1 VH1 classic Fashion box HD
MTV hits Grand Narodna 360 Tune Box

®Pokc naker- nperJsieq Ha BKJ1ly4eHU KaHaJin

National Geographic

Fox Life

Fox Movies

NG wild

Fox Crime

Fox International

24 Kitchen

CnopTCcKM NaKkeT- npersien Ha BKJ1ly4eHU KaHaiun

Eurosport 1 SK3 Trace Sport Stars HD
Eurosport 2 SK Golf Fast and fun HD

SK1 Lov I ribolov Fight Box HD

SK?2 SK4 SK'5

SK5

A eTCcK1 nakeT- nperJjien Ha BKJIYyY€HU KaHaiu

Da Vinci Learning Nick Jr Cartoon Network
Jim Jam MiniUltra Boomerang
Nickelodeon Ultra

JINCTA CO TB KAHAJIN TYKA

(1) ONTHMYKMTe nakeTU HyHaT cyrnep 6p3 MHTEPHET KOPWUCTEjKM OMTMUKM MApUYKM U UCTUTE ce
NPOBM3MOHMPAHW [la HYAAT rosieMn CUMeTPUYHM 6P3NHK, HO He3arapaHTNPaHU BO CEKOj MOMEHT.

(2) *Bp3MHaTa Ha MHTEpPHET NPUCTANoOT He e 3arapaHTUpaHa M MCTaTa MOXe [a 3aBWUCK OfI NoBeKe
$akTOpM KaKo LITO Ce: jaymHATa Ha CMrHasoT, 6POjOT HA KOPUCHULM KON KOPUCTAaT BO MOMEHTOT,
6p3vMHaTa Ha Beb CTpPaHMLATA Ha Koja ce MpuCTanyBa, ONTOBApPEHOCTa Ha WHTEPHET Mpexarta,
KOHbUrypaLmjaTa Ha ypeaoT o4, KOj pucTanyBa NpeTnaaTHUKOT 1 Apyrn GakTopu.

JoKonky Hemoxe Ja ce NoCTUrHe nuMHuckata 6p3vHa aeduHMpaHa co naketoT, HEOTEJ ce
06Bp3yBa [1a ja NCNopaya HajBMCOKATa MOXHA 6p3unHa, NpY WITO MUHMMaNHATa 6p3MHA Ha NPOTOK Ha
nogatoun (download/upload) HeMa ga 6buae nomMana of npoceyHaTa Bo 95% o4 BpemMeTo BO TeKOT
Ha efleH Mecell, BO CJ1y4aj KOra He € HaIMMHAT BKJIYYEHNOT MHTEpHET coobpaka;j.

**MMHMMANHATa 6p3nHa e 2 Mbps/2 Mbps n ce oaHecyBa Ha 6p3vMHaTa MO HAAMWHYBarbe Ha
BKJIy4€HMOT co0b6paKaj.

Kaj neoTrio 10 nakeToT 6p3nHNTE Ce CnepHu:

MakcnuManHa 6p3nHa 3a npeHoc Ha nogaToum: 10 Mbps download /1 Mbps upload.

MNpoceyHa 6p3nHa 3a NnpeHoc Ha noaaToum: 5 Mbps download/512 Kbps upload.

MwuHMManHa 6p3nHa 3a npeHoc Ha nogatoun: 1 Mbps download /128 Kbps upload.
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(neo
Kaj neoTrio 20 nakeToT 6p3nHNTE Ce cnepHu:

MakcnManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 20 Mbps download /2 Mbps upload.

MNpoceyHa 6p3nHa 33 NnpeHoc Ha noaaTtoumn: 10 Mbps download/1 Mbps upload.

MwnHnManHa 6p3nHa 3a npeHoc Ha nogatoum: 2 Mbps download /2 Mbps upload.

Kaj neoTrio 50 nakeToT 6p3nHNTE Ce cneaHu:

MakcnmMarnHa 6p3nHa 3a npeHoc Ha noaaTtoum: 50 Mbps download /50 Mbps upload.

MNpoceyHa 6p3nHa 3a NpeHocC Ha noaaTtouu: 25 Mbps download/25 Mbps upload.

MwnHMManHa 6p3nHa 3a npeHoc Ha nogatoumn: 2 Mbps download /2 Mbps upload.

Kaj neoTrio 100 nakeToT 6p3nHNTE Ce ceaHun:

MakcnManHa bp3nHa 3a npeHoc Ha nogaTtoum: 100 Mbps download /100 Mbps upload.

MNpoceyHa 6p3nHa 3a NnpeHoc Ha noaaTtouun: 50 Mbps download/50 Mbps upload.

MwunHnManHa 6p3unHa 3a npeHoc Ha noaatoun:2 Mbps download /2 Mbps upload.

Kaj neoTrio 300 nakeToT 6p3nHNTE Ce ceaHu:

MakcnManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 300 Mbps download/300 Mbps upload.

MNpoceyHa 6p3nHa 3a NnpeHoc Ha noaaTtoum: 150 Mbps download/150 Mbps upload.

MuHMManHa 6p3nHa 3a npeHoc Ha nogatoumn: 2 Mbps download /2 Mbps upload.

Kaj neoTrio Total nakeToT 6p3nHnTE Ce cnegHu:

MakcrmanHa 6p3unHa 3a npeHoc Ha nogaTtouu: 1000 Mbps download/1000 Mbps upload.

MpoceyHa 6p3MHa 3a NnpeHoc Ha nogaTtoum: 500 Mbps download/500 Mbps upload.

MwunHMManHa 6p3unHa 3a npeHoc Ha noaatoun:2 Mbps download /2 Mbps upload.

(3) Bo naketuTe c/ielyBa HEOrpaHMUYEH MHTepHeT coobpakaj, 6e3 HMKakBa MoaUTMKa 3a dep
Kopuctere. [lokosky MNpeTnaaTHUKOT BO AafeH MOMEHT KOPUCTKN rosiemM coobpakaj 3a CMMHyBakbe,
TOa MOXe [1a B/IMjae Ha KBAJINTETOT Ha TeJieBU3uMjaTa U Ha TenedoHNjaTa.

(4) Bo nakeTuTe cneayBsa AMHaMmnuKa MM aapeca n HeMa MOXHOCT 3a CTaTHYKa.

(5) Wi-Fi npuctanoT [0 MHTEPHET € OBO3MOXEH Ha CaMUOT ONTUYKK ypen 3a NHTepHeT, becnnaTtHo.
HAMOMEHA: ONTUYKMOTYpeO 3a UHMepHem NoxesaHo e 0a bude uHcmanupad 0o TB npueMHUKom u
da 6ude 8p3aH co emepHem Kabes co ypedom 3a Tenesusuja CemTonbokc.

(6) “OcHoBHMOT TB” nakeT e BKJy4eH BO CMTe ropeHaBeaeHn TB nakeTn U ce cocTom of KaHaauTe
HaBefeHM Bo TabenaTa “Jlucma co kaHanu”, KaHanvTte of 0BOj NakeT ce 3arapaHTMpPaHn 1 Hema aa
Ce MeHyBaarT 3a L|e/10TO BpeMeTpaeHhe Ha JOroBOPOT.

(7) “OcHoBHMOT MAayc” naket ce cocton oA “OCHOBHMOT NakeT” MAYC AOMNOJIHUTESIHM KaHa/an Mo
n36op Ha OnepaTopoT M Ce COCTOM of KaHanuTe HaBedeHW Bo Tabenata “Jlucta co KaHanu". Bo
OBOj NakeT 3arapaHTMpaHM Ce CaMo KaHa/uTe Kou BferysaaT Bo "OCHOBHMOT nakeT”, Jojeka
KaHanuTe oa“OcHoBHUOT Mayc”nakeT, He ce 3arapaHTUpaHM 3a BpeMeTpaereTo Ha IoroBOPOT Ha
MpeTnaaTHMKOT 1 ONepaTopoT MoXe Aa ' MeHyYBa, YKUHE, I0NO0JIHK, 3aBUCHO Ol CBOMTE AOr0BOPM
Co HocuTennTe Ha TB npaBa, HagJ iexHaTa perysaTnsa v CJINYHO.

(8) “®dunmbokc” e pononHuTeneH ¢éGunamMckm TB nakeT Koj ce HyAM BKJy4eH BO MeceyHaTa
npeTnaaTa Kako npuBuseruja kaj naketmte neoTrio 20, neoTrio 10.

(9) Bo cuTe TB nakeTun oA, NOHyAaTa MOXe [a ce KynaT HeorpaHuyeH 6poj AonosHnMTenHn TB nakeTu
co gonsnaTa, cnopeA onuuuTe Bo LleHoBHMKOT Ha OnepaTopor.

(10) “HeoTB Mo6bunHaTa annuMkKaumja” 3a rneparbe Ha BalmoT HeoTB nakeT Ha AOMOJIHUTENHM
CMapT ypeamn Kako wTo ce MmobuneH, dabnet, TabneT, co KynyBare Ha 610 Koj 04 NakeTuTe o
HeoTB ce no6bmBa 6ecnnaTHo 3a 2 (ABa) AONOJHUTENIHU MOBUNHM ypeau, no Balle baparbe 1 BO Koe
N Oa e spemMe. EAHOCTAaBHO CO CMMHYBake Ha anJsinkaumjata HeoTB og Play Store u HajaByBarbe co
user name 1 password Koj Ke ro gobueTe Ha BallaTa akTMBHa nMejN agpeca.

(11) HeoTB MoXe aa cneanTte 1 Ha BaweTto PC npeky nnHkoT https://neotv.mk/login.html

(12) TB CHuMKM 33 MK KaHanu e goctanHa 6ecnnaTHo, CO CHMMeHa nporpama oj nocieaHute 3
(Tpwn) AeHa.

(13) HeoAnckco NpocTop 3a CHMMake Ha Balwmte oMuneHn nporpaMmn co KanauuteT of 6 (wecT)
yaca.

(14) PoaMTencka KOHTPOJIa e A0CTarnHa 3a NoAecyBatbe Ha KO Ha oZipefleHu KaHau.
(15)May3upare Ha cnTe TB KaHanm o 1 (eaeH) yac.

(16)MpemoTyBake Ha cnte TB KaHam oo 1 (eAeH) yac Haszaa.

(17)SetTopBox ypenoT 3a HeoTB ce paBa CO 3akjyyeH ofHOCHO 6e3 npuctan go Android
annukaumnte. [okosky [MpeTnnaTHMKOT caka Aa MMa bHecnnaTeH npuctan A0 CBOWTE OMMJIEHU
Android anaunkaumn Tpeba Aa nobapa HeroBo OTKAydyBakbe MPWU CKJy4yBarbe HA [JOroBOPOT. 33
KOpUCTEHE Ha anJMkaumMmTe of, caMmnoT Set Top Box HEONXOA4HO e Aa ce MpUK/yYaT TacTaTypa u
rnyBue.

(18) Bo naketuTe e Bkay4yeHa 1 (eAHa) nMHMja 33 puKcHaTenedoHmja co 1 (eaeH) roBopeHKaHa.
MpeTnnaTHMKOT MoXe Aa Aobue HyMepauuja (6poj) oa cepujaTa Ha HeoTen 6ecniaTHO MK Moxe Aa
ro npeHece 6ecnsiaTHO CBOjOT NOCTOEYKMN 6pOj 04 MpexkaTa Ha Apyr onepaTop.
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(18) Mo HagMWHyBarbe HA BKJIyYEHUTE Pa3roBOpuM KOH Apyrute UKCHM
MpeXW, pa3roBop1Te ce HaniaTyBaaT Mo CTaHAApAHMOT LLEHOBHUK 0bjaBeH Ha Beb-CTpaHMLATA Ha
OnepatopoT www.neotel.mk
(18) PasroBopuTe Bo MpexaTa Ha HeoTes1 ce HeorpaHMYeHU 1 He ce HanaaTyBaar.
(18) TapudunpareTo Kaj pnkcHaTa TenedoHMja ce BpLUM BO MHTEPBAAN oA 1 MMHyTa. PasrosopuTe
(nokanHu, HauuoHanHW, MefyHapoaHu) ce Tapudwupaat cnopef, LleHOBHMKOT 33 ¢pUKcHa
TenedoHmja objaBeH Ha Beb-cTpaHnLaTa Ha OnepatopoT www.neotel.mk
(19) JononHuTenHn ycayru Kaj dpukcHaTa TenedoHuja: UaeHTndmKaumja Ha noBuK, MpeHacovyBarbe
Ha noBuWK, 3abpaHa Ha MOjAOBHM MOBULMCE AKTUBMPAAT/AeaKTUBMpaaT 6ecnsaTHO CO MUCMEHOo
6aparbe oA MpeTnIaTHUKOT.
(20) TexHWYKa noaApLUKA 24X7 Ha TenedoHcKnoT 6poj 02/55 11 111.
(21) MeceyHaTa npeTnnaTa ce nJiaka oA AeHOT HA aKTUBMpakbe HA YC/yraTta 3a Lesio BpeMeTpaeke
Ha [OroBOpOT, MeceyHo, 6e3 passiMKka [anu ycnyrata ce KOpUCTM. MeceyHaTa npeTnjiata ce
$baKTyprpa 1 nNo nctekysBarbe Ha 40roBopoOT, AOKOJIKY MPeTnIaTHUMKOT He ro packWUHa/ AOroBOpoT.
(22) EOHOKpPATHMOT HAAOMECT 33 aBTOMATCKO CeTUpakbe, MojecyBarbe, NPOBUM3MOHMPaHEe Ce
HanjaTyBa CamMO 3a [OroBOp Ha HeonpejeseHO Bpeme, elHOKPAaTHO BO HeKoja off Mece4yHuTe
dbakTypn.
(23) EQHOKPATHMOT HaIOMECT 3a MHCTaslalUMja co eknunu og HeoTten, Bo ciyyaj kora MNpeTniaTHUKOT
He MOXe CaM [a ja MHCTa/iMpa OnpemarTa, ce HannaTtyea no bapare Ha lpeTniaTHMKOT cnopen
HaBedeHMWTE LieHK, 6e3 pa3inka Ha AO/IKMHATA Ha AOroBOPOT.
(24) Onpemarta noTpe6bHa 3a peannsaumja Ha yciyraTa ce 4aBa Ha KOPUCTEHE 3a Lie/10 BpemMeTpaee
Ha NPeTNNaTHNUYKMOT OAHOC. McTaTa oCTaHyBa BO COMCTBEHOCT Ha OnNepaTopoT M MO PacKMHyBakbe
Ha goroBopoT lpeTnsaTHMKOT Tpeba Aa ja BpaTM BO MCMpaBHA cocTojb6a man Aa ja HaJoMecCTu
Hej3nHaTa BpeaHoCT.

2.1. MakeTH 33 AOMALLHN KOPUCHULM NPEKY BajMaKC TeXHOJIOruja

2.1.1. CaMOCTOEH MHTepHEeT NpMUCcTan 3a AOMAaLlUHU npeTnaaTHUUK Net

TABEJIA 1 TapudHu Mog.enu 3a A0MALLHM NPETNJIAaTHULMU
NET
CaMoOCTOEH MHTEpHEeT NpUcTan npeKky BajMakc TexHosnoruja
MMe Ha nakeT NET Net 100 Net 300 Net PRO
TexHosiorvja 3a npucran (1) WiMax WiMax WiMax
Bp3nHa Ha npucTan (2) Bo 8/1 Mbps b0 10/1 Mbps Bo 12/1 Mbps
BkJly4eH NHTepHeT coobpakaj (3) 100GB 300GB HeorpaHu4yeHa
Mo HagMUHYBarbe HA WHTEpHeT 6p3nHaTa ce 6p3nHaTa ce
coobpaKajoT BKJIy4eH BO nakeToT (3) HamaJlyBa Ha HaMasnyBa Ha
256/256 Kbps 256/256 Kbps
LleHa 3a ponnata Ha HaAMMWHAT 50 neH/1GB 50 neH/1GB
MHTepHeT coobpakaj (3)
WM agpeca (4) ANHAMMYKa ANHAMMYKa ANHAMMYKa
MOHUTOPWHI Ha noTpoLueH v 4 v
coobpakaj (5)
TexHnuKa noaapluka 27x7 (6) v v v
MeceuHa npeTnaara (7) Meceu4Ha MeceuHa MeceuHa
npernaarta* npernaarta* npernaarta*
Jorosop Ha 24 meceum 590 peH. 890 peH. 1.290 peH.
Jorosop Ha 12 meceum 690 peH. 990 peH. 1.390 peH.
[loroBop Ha HeonpeaeseHo Bpeme 890 peH. 1.190 peH. 1.590 peH.
EpHOKpaTeH HapoMmecT (8) EpHOKpaTHO* EaHokpaTHO* EpHOKpaTHO*
Jorosop Ha 24 meceum 0 peH. 0 peH. 0 peH.
Jorosop Ha 12 meceum 0 peH. 0 peH. 0 peH.
[loroBop Ha HeonpeaeseHo Bpeme 1.490 peH. 1.490 peH. 1.490 peH.

LLeHa 3a MHCTaNaLMja CO eKUNU Of, EnHoKpaTHO* EnHokpaTHO* EnHoKpaTHO*

Heoten (9)
Jorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.
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Jorosop Ha 12 meceuu 1.490 peH. 1.490 peH. 1.490 peH.

JloroBop Ha HeonpeaesneHo Bpeme 1.490 peH. 1.490 peH. 1.490 peH.

(MUHUMYM 1 Mecel)

Onpema Koja ce n3Hajmysa (10) WiIMAX aHTeHa WiIMAX aHTeHa WiMAX aHTeHa

*LleHuTe ce co BKAy4eH A40B

(1) WIMAX e 6e3)XM4YHa WHTEepHeT TexHO/IorMja Koja OBO3MOXYBA LUIMPOKOMOjaCceH WHTEpHeT
npucTan Ha cekaze v BO pypasiHM noapadja. MNpeTctaByBa TEXHOJIOMMja Of, YETBPTaTa reHepaunja
(4G) pm3ajHMpaHa cneuwjasiHO 3a WHTEpPHeT anauKauuwm, ycayrm n 6es3begHOCT, HO M CO
[OMOJIHUTEsIHA KapaKTePMUCTMKA - MOXKHOCT 338 HOMAaACKW NpuUcTan, 04HOCHO KOPUCTEHE Ha NCTUOT
NPUKJYYOK HA Pas/IMYHK JIoKauum nopa cekaksu ycnoBun. WiMAX TexHonormjata rm noAanpXyBsa
HajcoBpeMeHuTe CcTaHAapAu 3a IP 6e36egHOCT M KBanuTeT Ha ycayrata. OBa By oBo3MoxyBa Aa
V>KMBaTe BO BalunMTe OMWIEHN MHTEPHET akTUBHOCTK Buno Kage, 6uno Kora.

(2) bp3anHaTa Ha MHTEPHET MPWUCTANOT € He3arapaHTMpPaHa M UCTaTa MOXEe A3 3aBUCUM 0f MoBeKe
$aKTopM KaKo LITO Ce: ja4MHATa Ha CUrHANOT, ofdanedeHocTa of 6asHaTa CTaHWua, 6pojoT Ha
KOPUCHMLM KOW ja KOpWCTaT 6a3HaTa cTaHnLa, 6p3nHaTa Ha web CTpaHWLATa Ha Koja ce Np1CcTanyBa,
ONTOBApPEHOCTa Ha MHTEPHET MpeXaTa, KoHdUrypaumjata Ha KOMMjyTepoT 1 Apyrn GakTopu.
-MakcvmanHa 6p3nHa 3a npeHoc Ha nogaTtoumn (download/upload): 8Mbps /1Mbps kaj Net 100, 10
Mbps /1 Mbps kaj Net 300, 12Mbps /1 Mbps Kkaj Net PRO;

-MpoceyHa 6p3nHa 3a npeHoc Ha nogatouun (download/upload): 3-6 Mbps/512 Kbps Mbps kaj Net
100, Net 300, Net PRO;

-MunHnManHaTta 6p3mHa 3a npeHoc Ha noaatoun (download/upload): 1 Mbps /128 Kbps Mbps kaj Net
100, Net 300, Net Pro.

(3) Mo HagMMHYBaHETO HA MHTEpPHEeT coobpaKajoT BKJIyYeH BO MakeToT, Hp3vMHaTa Ha npucTan ce
HaManyBa Ha 256/256 Kbps. Jlokonky [peTniaTHMKOT caka [Aa OCTaHe Ha ucTata 6p3uHa,
HaZMMHATNOT coobpakaj Ke ce Tapndupa no ueHa og 50 aeH. co 4B 3a 1 GB. Bo AoNONAHUTENHMOT
coobpakaj Koj Ke ce HansiaTyBa, BJieryBa U coobpaKkajoT HarnpaBeH of CTpaHa Ha MpeTniaTHMKOT 3a
BPEMETO Kora 6un nnmmTnpaH Ha 256 Kbps.

(4) Bo nakeTnTe cneayBa AnHaMn4yka MM agpeca n HeMa MOXHOCT 3a CTAaTUYKaA.
(5) MOHMTOPMHI 33 MOTPOLUEHMOT MHTepHeT coobpakaj e jpJocTaneH
http://www.speedtest.net/

(6) TexHMuKa noaapLika 24 x 7 Ha TeniedOHCKMOT 6poj 02 55 11 111.

(7) MecevHaTa npeTniaTta ce njaka o4 AeHOT Ha aKTUBMPake Ha YCJyraTa, 3a Leslo BpeMeTpaeke
Ha [OOroBOpOT, MeceyHo, 6e3 passmnka [anun ycayrata ce KOpUCTU. MeceyHaTa npeTtnJsata ce
dakTyprpa 1 no nctekyBare Ha AOroBoOpoOT, AOKOJIKY [peTnAaTHMKOT He Fo packuHaJl 4OroBOpoT.
(8) EAHOKpAaTHMOT HAAOMeCT 3a aBTOMATCKO ceTWpakbe, NoAecyBarbe, MPOBU3MOHMpPaAHbe Ce
HansaaTyBa CcaMO 33 JOroBOPp HAa HeomnpenesieHO BpeMe, eAHOKPAaTHO BO HEKoja of MeceyHuTe
dbakTypm.

(9) EBHOKPATHMOT HaAOMECT 3a MHCTasNlaumnja co ekunu of HeoTten, Bo c/iydaj Kora MpeTnnaTHMKOT
He MOXe CaM [a ja MHCTa/IMpa ONpemaTa, ce HannatyBa no 6apare Ha MpeTniaTHUMKOT cnopes
HaBeAeHuTe LeHun, 6e3 pasznmka Ha AoKMHATa Ha AOrOBOPOT.

(10) OnpemaTa noTpebHa 3a peannsalmja Ha ycayraTa ce 4aBa Ha KOPUCTEHE 3a LieSIo BpeMeTpaeke
Ha NpeTnAaTHUYKNOT OAHOC. McTaTa OCTaHyBa BO COMCTBEHOCT HA OnNepaTopoT U NO packMHYBake
Ha pgoroBopoT lpeTnaaTHMKOT Tpeba Aa ja BpaTW BO McnpaBHa cocTojba van aa ja HagoMecTu
Hej3MHaTa BPeAHOCT.

becnsiaTHO Ha

2.1.2. NHTepHeT npuctan u puKcHa TenedpoHMja 3a 4,OMALLUHN NPETNNATHULMN
Net+Phone

TABEJA 2
NET+Phone

Tapmbl-m MopeJin 3a A OMALlLHU NpeTnJIaTHULUMU

UHTepHeT npuctan n $uKcHa TenedoHuja npeky BajMakc TexHonoruja

Mme Ha nakeT NET+Phone Net Net Net
100+Phone 300+Phone Pro+Phone

TexHonoruja 3a npuctan (1) WiIMAX WiIMAX WiIMAX
Bp3unHa Ha npucTan (2) 00 8/1Mbps £o 10/1Mbps no 12/1Mbps
Bkay4yeH nHTepHeT coobpakaj (3) 100GB 300GB HeorpaHU4YeHa
Mo HagMMHyBarbe HA WHTEpHeT 6p3unHaTa ce 6p3unHaTa ce
c006paKajoT BKJIy4eH BO NakeTor (3) HamaJyBa Ha HamaJlyBa Ha
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256/256 Kbps 256/256 Kbps

LleHa 3a pgonnata Ha HagMUHaT 50 peH x 1GB 50 peH x 1GB
MHTepHeT coobpakaj (3)
MM appeca (4) JnHamMmyka ANHAMMYKa JNHAMMYKA
®ukcHa TenedoHuja/1 nuHMja x 1 B

KJy4eHo BKJIY4EHO BKJIy4YEHO
roBopeH KaHan (5)
ngifﬁ?s(” 6poj on Hymepaumja Ha BkayyeHo BKJIY4EHO BKJIy4YEHO
HauuH Ha Tapudunparbe (5) NHTepBanu o, 1 MHTepBanu og 1 NHTepBanu o, 1

MWHYTA MWHYTA MWHYTa
Mpenecysarbe Ha 6poj o Mpexata BecnnatHo 6ecnnatHo 6ecnnatHo
Ha apyr onepatop (5)
Pasrosopun BO MpexaTa Ha HeoTten
6) HEOrpaHNYeHo HEeOrpaHM4yeHo HEOrpaHNYeHo
MOHMTO'pl.AHF Ha NOTPOLLEH v v v
coobpakaj (7)
TexHnuKa noaapLuka 27x7 (8) v v v
JononHnTenHn ycnyri:
MaeHTndMKaLMja Ha NOBHK, v v v
MpeHacoyyBakbe Ha NoBKK,3abpaHa
Ha NojAo0BHKN noBuLm (9)
MeceuHa npetnaaTta (10) Mece4Ha MeceyHa Mece4Ha

nperniaarta* nperniaara* nperniaarta*

Jorosop Ha 24 meceum 650 peH. 950 peH. 1.350 peH.
Jorosop Ha 12 meceum 750 peH. 1.050 peH. 1.450 peH.
Jlorosop Ha HeonpeAeneHo BpemMe 950 peH. 1.250 peH. 1.650 peH.
EpHOKpaTeH HagoMecT (11) EpHOKpPaTHO* EQAHOKpPATHO* EpHOKpPaTHO* \
Jorosop Ha 24 meceum 0 AeH. 0 peH. 0 peH.
Jorosop Ha 12 meceum 0 AeH. 0 peH. 0 peH.
JloroBop Ha HeonpeAeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH.
H:::e;a(rzl-l)nanauma co ekunw on EpHOKpaTHO* EQAHOKpPATHO* EpHOKpaTHO*
Jorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceum 1.490 peH. 1.490 peH. 1.490 peH.
HAorosop Ha HeonpeaeneHo Bspeme 1.490 peH. 1.490 peH. 1.490 peH.
(MUHMMYM 1 MeceLl)
Onpema Koja ce n3Hajmysa (13) WiMAX aHTeHa WiMAX aHTeHa WiMAX aHTeHa

*LleHuTe ce co BKayyeH 4B

(1) WIMAX e 6e3)XM4YH3 WHTepHeT TexXHO/I0rMja KOja OBO3MOXYBAa LUMPOKOMOjaceH WHTepHeT

NpucTan Hacekae 1 Bo pypasiHu noapadja. lNpeTcTaByBa TeXHO0MMja o YeTBpTaTa reHepauuja (4G)
AV3ajHNpaHa CneunjasiHO 3a UHTEPHEeT anaunkauun, ycayrn n 6es36eaHocT, HO U CO AOMNOJIHUTESHA
KapaKTepUCTMKa — MOXHOCT 338 HOMa/CKN MPUCTan, 0JHOCHO KOPUCTEHE HA MCTUOT NPUKYYOK Ha
Pa3/IMyHKN NIOKaUMNKN MOJ CeKakBu ycnosu. WiMAX TexHosiormjata rv noAap>KyBa HajcoBpeMeHuTe
CTaHaapav 3a IP 6e36eaHOCT 1 KBaAUTeT Ha ycayrata. OBa Bu 0Bo3MoOXyBa [a yXuBaTte Bo Bawunte
OMWIEHN UHTEpHEeT aKTMBHOCTU Kade M Aa e, Kora v Aa e.

(2) Bp3MHaTa Ha MHTEpHEeT MPUCTANOT He e 3arapaHTMpaHa M MCTaTa MoXe [a 3aBUCK o noBeke
$aKTopM KakKo LWITO ce: jayMHaTa Ha CUrHaNoT, oAjJasnedyeHocTa of 6asHaTa cCTaHWua, 6pojoT Ha
KOPMUCHMLM KOM ja KopucTaT 6a3HaTa cTaHmua, 6p3nHaTa Ha web cTpaHnuara Ha Koja ce npucranysa,
OMNTOBApPEHOCTA HA MHTEPHET MpeXaTa, KoHdMrypaumjaTa Ha KOMNjyTepoT 1 Apyrn pakTopwu.
-MakcnmanHa 6p3vHa 3a npeHoc Ha nopatoum (download/upload): 8 Mbps /1 Mbps kaj Net
100+Phone, 10 Mbps /1 Mbps kaj Net 300+Phone, 12 Mbps /1 Mbps kaj Net PRO+Phone;

-MpoceyHa 6p3vHa 3a npeHoc Ha nogatoum (download/upload): 3-6 Mbps/512 Kbps kaj Net

100+Phone, Net 300+Phone, Net PRO+Phone;

-MuHMManHaTa 6p3nHa 3a npeHoc Ha nogaTtoun (download/upload):1 Mbps /128 Kbps kaj Net

100+Phone, Net 300+Phone, Net PRO+Phone.
(3) No HagMMHYBaHETO HA MHTEpPHET co0bPaKajoT BKJyYeH BO MakeToT, 6p3vMHaTa Ha NpucTan ce
Hamanyea Ha 256/256 Kbps. [lokosky [MpeTn/iaTHMKOT Caka Ja OCTaHe Ha uctata 6p3uHa,

HaAMMHATNOT coobpakaj Ke ce Tapudmnpa no ueHa oa 50aeH. co /1B 3a 1 GB. Bo AONOAHUTENHNOT
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coobpakaj Koj Ke ce HanNaTyBa, B/leryBa U coobpakajoT HanpaBeH of, CTPaHa

Ha MpeTnNaTHMKOT 33 BpeMeTOo Kora 611 IMMUTMpPaH Ha 256 Kbps.

(4) Bo nakeTuTe cneayBa AnHaMnYka MMM agpeca n HeMa MOXHOCT 33 CTaTUYKaA.

(5) Bo nakeTuTe e BKAy4YeHa 1 iMHMja 3a duKcHa TenedoHMja co 1 roBopeH KaHas. MNpeTnaaTHUKOT
Moxe na gobue Hymepauuja (bpoj) oa cepujata Ha HeoTen 6ecniaTHO MM MOXe Aa ro npeHece
6ecnnaTHO CBOjOT NocToeykn 6poj o4 mMpexkaTa Ha Apyr onepaTtop. TapudupareTo Kaj duKcHaTa
TenedoHWja ce BpWN BO MHTepBanu o4 1 M1HyTa. Pa3rosopute ce Tapudupaar cnopep LleHosHMKOT
3a PpuKcHa TenedoHmja objaBeH Ha Beb-cTpaHULATa Ha HeoTen.

(6) PasroBopu1Te BO MpeXaTa Ha HeoTesn ce HeorpaHMYeHN 1 He ce HansaTyBaar.

(7) MOHMTOPMHI 3a MNOTPOLIEHMOT WHTepHeT coobpakaj e pgocTtaneH 6ecnnatHO Ha
http://www.speedtest.net/

(8) TexHMuYKa noaapLIKa 24 X7 HA TenedoHckMoT 6poj 02 55 11 111.

(9) JononHUTeNHUTe YC/IYyrM ce aKTMBMPAaT Ha nucMeHo 6apare of [peTnaaTHUKOT U ce
6ecnnaTHu.

(10) MeceuHaTa npeTnaaTta ce njaaka MeceyHo ofi AeHOT Ha aKTMBMParLETO Ha yCayrata v 3a Leno
BpeMeTpaere Ha J0roBopoT, 6e3 pas3siMka ganu ycayrata ce KopucTu. MeceyHaTa npeTtnjaTa ce
dbakTyppa M No WNCTeKyBarbeTO Ha [JOroBOpoOT, AO0KOJKY [IpeTnAaTHUKOT He o packuHan
JIOroBOPOT.

(11) EQHOKPATHMOT H3AOMeCT 3a aBTOMAaTCKO CeTuMpare, MnojecyBakbe, MPOBU3MOHWPAHbe Ce
HanjaTyBa CamMO 3a [OroBOp Ha HeonpedeseHO Bpeme, elHOKPAaTHO BO HeKoja ofi MeceyHuTe
dakTypm.

(12) EBHOKPaATHMOT HAAOMECT 33 MHCTas1aLUuja co eknunu oa HeoTen, Bo C/iy4aj Kora MNpeTnnaTHUKOT
He MOXe caM Jla ja MHCTanMpa OMpemaTa, ce HannatTyBa no baparbe Ha lMpeTnaTHUKOT cnopej,
HaBeAeHUTe LeHn, 6e3 pasnrKa Ha AoIKMHATa Ha JOroBOPOT.

(13) Onpemata noTpebHa 3a peanmsaluja Ha ycyraTa ce 4aBa Ha KOPUCTEH-E 33 LieJ10 BpeMeTpaeke
Ha NpeTnAaTHUYKNOT OAHOC. MIcTaTa OCTaHyBa BO COMCTBEHOCT HA OnepaTopoT M MO PacKMHYBake
Ha goroBopoT lpeTnnaTHUKOT Tpeba Aa ja BpaTW BO MCMpaBHA cocTojba wauM Ja ja HagoMecTu
Hej3MHaTa BpeaHOCT.

3. OnwTHU HagoOMeCcToLM

MUTIPALMM: To noTnmwyBarbe Ha [loroBopoT, 6e3 pa3/inka Ha HEroBOTO BpeMeTpaere, MUrpaLmm
Ce 403BOJIEHN CaMO KOH MaKeT CO NOBMCOKO HMBO Ha NpeTn/aTa, Co NOTNMLLYBaHE Ha HOB A4OroBOp
CO HOBO BpeMeTpaeHEe 33 N36paHMOT NakerT.

AOroBOPHHN OBBPCKH: CnTe NOoHYyAWM 33 NakeTuTe Ce CO 3a40/KMTeNIHO BpeMeTpaere o4 1, 12
nnn 24 meceuun. Bo cny4aj Ha NpeaBpeMeHo packmHyBarbe Ha MpeTnIaTHUYKMOT [OroBOP NO BMHA
Ha MpeTnnaTHMKOT, UCTMOT ce ob6Bp3yBa Aa NJaTWM efHOKPaTHA AOroBOPHa Ka3HAa (neHasnu) 3a
0eaKTUBMparbe HA yCIyrata cnopes NakeToT Ha YOIyrm KoM M KOPWUCTM, KAKo W 33
JOMOJIHUTENIHUTE ycyrn. BUCMHATA HA e[HOKPAaTHaTa [oroBopHa KasHa (neHanu) ce
npecMeTyBa Kako 36Mp Ha NMpeoCTaHaTUTE MECEYHU NPeTNJIaTU A0 UCTEKOT Ha COOABETHMOT
Mpunor KoH J,0roBopoT. MI3HOCOT Ha [0roBOpHATa Ka3Ha 3a JleakTUBMpatbe Ha JInHujaTa Ke buge
dakTypmpaH op cTpaHa Ha OnepaTopoT, a NO NJaKake Ha UCTUOT Of CTPaHa Ha MpeTnnaTHMKOT,
LoroBopoT, MpuIoroT n AHEKCOT Ke Ce CMETaaT 3a PacKMHATHU.

HapomecT 33 pacMnaHa onpeMa uamn onpeMa Koja He 6113 BpaTeHa Npy PacKMHYBakbe Ha

[,0roBopoT
KopucHuuyka onpema Llena co 44B
WiIMAX BHaTpeLlHa aHTeHa 3.200 geH.
WiMAX HafBOp€eLUHa aHTEHA 7.500 pgeH.
WiIMAX USB moaem 3.200 geH.
ALCH pytep co Wi-Fi 3.700 peH.
OnTnYKKM ypes 3a nHTerpmpan npucran co WiFi 3.700 peH.
TB ypep (SetTopBox) 3.700 peH.
AHTeHa 33 TenlepOHCKM yCayru 1.200 geH.
BHaTpewHa LTE aHTeHa 10.000 geH.

HEOTEJ1 400 Ckonje; Ky3amaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybauka MakedoHuja
Ten:+389 2 55 11 155; TexHu4yka nodopwka: +389 2 55 11 111www.neotel..mk
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HagsopelwHa LTE aHTeHa 11.300 geH.

JlaneuynHckm ynpasyBay 420 peH.
HapomecT 3a A,0NO/IHUTENIHU YCAYTHU

Ycnyra LleHa co A44B

LleHa 3a penokauuja/npecenba Ha aHTeHa 1.770 peH.

TpOWOK 33 WHTEepBeHUMja Ha TepeH 3a 1.416 peH.

OTCTpaHyBatbe Ha gedekT MO BMHA Ha

NpeTn1aTHNKOT

HapomecT 3a MHCTanaumja co ekuna Ha Neotel 1.490 peH.

MoBULM KOH UTHU CAYXK6M

bpoj Ha LleHa 3a muHyTa pa3rosop BO LleHa 3a MuHyTa
WUTHA WtHa cnyxba AeHapu pasroBop BO AeHapu
cnyxba 6e3 BknyueH 4/0B co BKnyyeH A0B
192 | Nonnumja 0 0
193 | MNpoTMBNOXKapHa cayxba 0 0
194 | bp3a nomow 0 0
195 | UeHTap 3a ynpaByBake CO Kpnsn 0 0
MoBuuM KOH UTHM CyXK6M
LleHa 3a noBMuMu BO
. LleHa 3a noBuuu BO AeHapu
Bpoj 6e3 BknyueH 4/0B AEHapU
MoBWK KOH co BkayyeH AB
0800 | 3eneHu 6poesu 0 0
0890 | CuHuM 6poesm (08xx) 0,95 1,121
185 | TouHo Bpeme 2,54 3
188 | UHpopmauymm 25,40 29,97
1188 | LlenoceH TenedoHCKN MMEHMK 25,40 29,97
KOHTaKT LeHTap Ha AreHumja
190 | 32 eNeKTPOHCKU KOMYHMUKaLUKn 0 0
196 | Cny:kba 3a nomou Ha nat 0 0
197 | UapuHcKka ynpasa 0 0
198 | Ynpasga 3a jaBHM Npuxoam 0 0
MWHUCTEPCTBO 32 BHATPELLHM
199 | pabotun 0 0
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