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1. OnwTK nipopmauum

LleHOBHMKOT Ce ofHecyBa Ha UeHUTe 33 yoiyrute Ha [pywtBoTOo 3a
TenekoMyHukaumn n ycnyrm HEOTEJ1 OO Ckonje (BO MOHATaMOLUHWOT TEKCT:
HEOTEJ1) 3a KopuCTere Ha TapudHU MoAenn, onuum nU AONOJIHUTENHU YCAYI.
LleHOBHMKOT € jaBHO p[oCTaneH BO Cekoe MnpoAaXHo Mecto Ha HEOTEN wu
napTHepckaTa Mpexa Ha HEOTEJT n e o6jaBeH Ha Beb-cTpaHMuaTa www.neotel.mk

Cnte noTpebHN AOKYMEHTM 3a CKJ1y4yBaH€e AOroBOP 33 3aCHOBaH-€ NPEeTNIaTHNUYKMK
OAHOC, KaKo W ApYrvte MPUMEHIMBK YC/IOBM Ce COAPXKAaHW BO MosMTMKATA 3a
nogHecyBarbe 6aparba M CKJlydyBakbe [IOFOBOPW 3a 3aCHOBaHe MPeTnaTHUYKMK
O/ZIHOC KOja LWTO e 0bjaBeHa Ha Beb-cTpaHuLaTa www.neotel.mk

MpeTnIaTHUKOT MOXEe [1a N3BPLUM NPOMEHA Ha TapNUPHUOT MoJes1 HajMHOTY eAHaLL
MECEeYHO AO0KOJIKY M'M MCNOJIHYBA YC/IOBUTE NpeaBUAEHM 33 COOABETHMOT TapudeH
Mozaen objaBeHM BO 0BOj LIleHOBHWMK, CaMO BO NaKeT CO MOBMCOKO HMBO Ha NpeTnaTa.
33 BpeMeTpaeHe Ha JOroBOPOT HE Ce A03BOJIEHN MUTPaLMM BO NAKET CO MOHNCKO
HWBO Ha NpeTnaaTa.

MpeTniaTHUKOT MOXe Mo CBOj M360p Aa KOPUCTU U AOMNOJHUTENIHWN yCyrn. Bo 0Boj
LLleHOBHMK HaBefeHn ce AONOIHUTENIHUTE YCYyrn WTo ce obe3beayBaaTt of CTpaHa
Ha HEOTEJ], ychoBuTe 3@ HUBHO KOPUCTEHE, KAKO M HAYMHUTE 3@ HUBHO aKTUBMPatbe
N eaKTUBMpame.

CuTe HaBeA eHU LeHU BO 0BOj LleHOBHUMK ce co BkayyeH A/1B oa 18%.

HEOTEJ1 nma npaBo Aa rm oapenysa, MEHYBA M A3 'Y AONOJIHYBA LEHUTE HA jaBHUTE
KOMYHMKAaLMCKK YyCIyrv, Npu WTO Tne ce objaByBaaT BO 0BOj LleHOBHMK ob6jaBeH Ha
NHTEepPHEeT-CTpaHnuaTa www.neotel.mk npea HUBHOTO cTanyBare Ha CUNa.
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2. NakeTwn, Tapudu 1 onuumn

2.1. lHTepHeT NnakeTH 33 A0OMALLHN KOPUCHULMU

2.1.1. WHTepHeT npuctan u $pukKcHa TenedpoHmja 3a A,OMALLHU NPETNNAATHULMU

TABEJIA 1
TapudHM Mopenm 3a 4,OMaLLHU NPETNJIAaTHULMU

UHTepHeT npucTan n puKcHa TenedoHuja npeky JITE

Mme Ha nakeTt Net 20 Net 30
TexHosioruja 3a npucran (1) LTE LTE
Bp3unHa Ha npucTan (2) 00 20/2 Mbps B0 30/3 Mbps
BkayyeH nHTepHeT coobpakaj (3) 1000 GB 5000 GB
Mo HagAMWHYBar-€ Ha MHTEepPHET coobpakajoT Bp3uHara ce Bp3uHara ce
BK/Ty4eH BO NakeToT (3) HamanyBsa Ha 2/2 HamanyBsa Ha 2/2
Mbps Mbps
WM appeca (4) JnHamMmnyka JnHamMunyka
?;;/IKCHa TenedoHuja/1nnHKja X 1 roBOpeH KaHasn BkAydeHo BkAydeHo
TenedoHckn 6poj oa HyMepaumja Ha HEOTE (5) BkayyeHo BkayyeHo
HaumH Ha Tapudmpatbe (5) MHTepBann og 1 MHTepBann og 1
MWHYTa MWHYTa
MNpeHecyBakbe Ha 6poj on MpexaTta Ha Apyr BecaTHo BecaTHO
oneparop (5)
Pa3rosopu Bo Mpexarta Ha HEOTEJ1 (6) HeorpaHnyeHo HeorpaHnyeHo
MOHWTOPWHT Ha NoTpolleH coobpakaj (7) v v
TexHunuKa nogapLuka 27x7 (8) v v
JononHutenHu ycayru:
NaoeHTndMKaLmMja Ha NoBKK, NpeHacouvyBakbe Ha N4 v
noBuK, 3abpaHa Ha nojaoBHN nosuum (9)
MeceuHa npernnara (10) n::rrcnenan-raa* n[ni:?;raa*
JloroBop Ha 24 meceum 790 peH. 990 aeH.
Jorosop Ha 12 meceumn 1.190 peH. /
JoroBop Ha HeonpegeneHo Bpeme (MUHUMYM 1 1.290 pew. /
mecel
EpHOKpaTeH HagoMecT (11) EQHOKpPaTHO* EQHOKpPaTHO*
Jorosop Ha 24 meceum 0 foeH. 0 peH.
Jorosop Ha 12 meceum 0 neH. /
[l0roBop Ha HeonpeaesieHo Bpeme 1.490 peH. /
LLeHa 33 MHCcTanaumja co ekunu og, HEOTEJ (12) EaHOKpaTHO* EAHOKpaTHO*
JLloroBop Ha 24 meceum 1.490 peH. 1.490 peH.
JoroBop Ha 12 Meceum 1.490 peH. /
JoroBop Ha HeonpegeneHo Bpeme (MUHUMYM 1 1.490 peH. /
MeceL)
Onpema koja ce nsHajmyasa (13) LTE aHTeHa co Wi-Fi | LTE aHTeHa co Wi-Fi
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TABEJIA 2

TapudHM Mopenu 3a ,O0MaLLHU NPeTNJaTHULMU

MHTepHeT npuctan n $uKcHa TenedpoHuja npe

MNMe Ha nakeT

Ky ONMTUKA
Fiber 50

Fiber 100

Fiber 300

TexHonorwuja 3a npucran (1) OnTurka Ontunka Ontunka

Bp3unHa Ha npucTan (2) Ao 50 /50 A0 100/100 [0 300/300
Mbps Mbps Mbps

Bkay4yeH nHTepHeT coobpakaj (3) 5000 GB 5000 GB 5000 GB

Mo HaAMUHYBaHE Ha NHTEePHET coobpakajoT
BKJIy4eH BO nakeTorT (3)

bp3nHaTa ce
HaManyBa Ha

bp3nHaTa ce
HaManyBa Ha

bp3unHaTa ce
HaManyBa Ha

2/2 Mbps 2/2 Mbps 2/2 Mbps
WM appeca (4) JnHammnyka JnHammyka JnHamMmnyka
dukcHa TenedoHnja/11nHMja X 1 roBopeH BKAYYEHO BKAyYeHo BKAyYeHo
KaHan (5)
Ise)nerOHCKVI 6poj og Hymepaumja Ha HEOTEJ BkAydeHo BkaydeHo BkaydeHo
HaunH Ha Tapudupatmse (5) NuTepsann og | NHTepeanuog | NHTepBanu on
1 MMHYTA 1 MMHYTA 1 MUHYTA
Mpenecysatse Ha 6poj oA MpexaTa Ha Apyr becnnaTtHo BecnnaTtHo BecnnaTtHo
onepatop (5)
Pasrosopu Bo MpexaTta Ha HEOTEJ1 (6) HeorpaHnyeHo | HeorpaHu4yeHo | HeorpaHu4yeHo
MOHUWTOPWHI Ha NoTpoLLeH coobpakaj (7) v v v
TexHMYKa noaapLuKka 27x7 (8) v v v
JononHutenHu ycnyru: MaeHtudunkaumja Ha
nosuk, MpeHaco4vyBake Ha NOBKUK, 3abpaHa v v v
Ha NojaoBHM noBuLUMK (9
MeceuHa npeTnnaTa (10) MeceyHa MeceyHa MeceyHa
npernnara* npernaara* nperniaarta*
JloroBop Ha 24 meceum 1.090 peH. 1.790 peH. 2.390 peH.
Jorosop Ha 12 meceumn 1.290 peH. / /
[1oroBOp Ha HeonpeaesIeHO BpemMe 1.390 peH. / /

LLeHa 33 uHcTanauuja co ekunu og, HEOTEN

(12)

EAHOKpPATHO*

EnHoKpaTeH HapoMecT (11) \ EAHOKpPATHO*

JoroBop Ha 24 meceuu 0 peH. / /
JoroBop Ha 12 Meceuu 0 peH. / /
[1oroBOp Ha HeonpeaesIeHo BpemMe 1.490 peH. / /

JoroBop Ha 24 meceuu 0 peH. / /

JoroBop Ha 12 Meceuu 0 peH. / /

JoroBop Ha HeonpeaesieHo Bpeme (MUHUMYM 1.490 peH. / /

1 mecew)

OnpeMa Koja ce nsHajmysa (13) 1 X ONTUYKMU 1 X ONTUYKMU 1 X ONTHUYKH
ypep, co Wi-Fi | ypen, co Wi-Fi | ypen co Wi-Fi

1. LTE e 6e3)XUYHA MHTEPHeT TeXHOJI0rMja Koja 0BO3MOXXYBa LLUMPOKOMNOjaceH NMHTEPHET NPUCTan
Hacekaze v Bo pypaJiHu noapayja. NpeTcraByBa TeXHOI0MMja 04, YeTBpTaTa reHepaumja (4G)
[N3ajHMpaHa cneunjasiHo 3a UHTEPHET anankKauum, ycayrm n 6e36eaHoCT, HO U CO AOMNOTHUTEsTHA
KapaKTEPUCTMKA — MOXKHOCT 33 HOMAaACKM NpUcCTan, O4HOCHO KOPUCTEHE HA MCTUOT MPUKITYYOK
Ha Pa3/INYHN IOKAUMKWW NMOA, CEKAKBM YC/10BN. ONTUYKUTE MHTEPHET NAaKeTH € HajMoAepHaA
codpurcTMUMpaHa TEXHOJIOMMja NPeKY Ce 0BO3MOXYBa cyrnep 6p3 MHTEPHET KOPUCTEjKM ONTUYKK
BJ1aKHO. [akeTnTe ce NpOBM3NOHMPAHM Aa HYAAT rosieMn CUMETPUYHU 6p3MHU, HO
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He3arapaHTMPaHN BO CEKOj MOMEHT. 33 pa3/inka oA JITE nakeTuTe HeMa MOXKHOCT 3a HOMAACKM
NPpWUCTan, HO Nak 3aToa HyAW Aafieky NorosieMun 6p3nHu.
Bp3nHaTa Ha MHTEPHET NPUCTANoOT He e 3arapaHTMpaHa M UCTATa MOXE A3 3aBUCKM of NOoBeKe
$aKTopyM Kako WTO ce: jaynHaTa Ha CUrHanoT, 6pojoT Ha KOPUCHULM KO KOPUCTAT BO MOMEHTOT,
6p3nHaTa Ha Beb-cTpaHMUATa Ha Koja ce npucTanyBa, ONTOBAPEHOCTa HAa MHTEPHET-Mpexara,
KoHdUrypaumnjata Ha ypegoT of KOj npuctanyBa MpPeTnaaTHUKOT M Apyrn  ¢dakTopu.
JIOKONIKY He MoXe A3 Ce MOCTUrHe JIMHWUCKATa 6p3nHa JeduHmMpaHa co naketot, HEOTEJ ce
06Bp3yBa Aa ja Cnopaya HajBMcoKaTa MOXHa 6p3MHa, Npw LWTO MUHMMAJTHATA 6p3MHA Ha MPOTOK
Ha nogatoumn (download/upload) Hema fa bupe nomana of npoceyHaTa Bo 95% o4 BpeMETO BO
TEKOT Ha efeH Mecel, BO CJ/ly4aj Kora He e HaAMWHAT BKJIYYEHWOT WHTEpPHET CoobpakKaj.
**MWHNUMaNHaTa 6p3nHa e 2 Mbps/2 Mbps n ce ogHecyBa Ha H6p3nHaTa MO HaAMWHYBaHe Ha
BKJIy4E€HMOT CO06paKaj.
e Kaj Net 20 nakeToT 6p3MHUTE Ce cneaHu:
o MakcnmanHa 6p3unHa 3a npeHoc Ha nogatoun: 20 Mbps download /2 Mbps upload.
o [poceyHa 6p3nHa 3a NnpeHoc Ha noaaTtoum: 10 Mbps download/1 Mbps upload.
o MwuHuManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 2 Mbps download /2 Mbps upload.
e Kaj Net 30 nakeToT 6p3nHUTE Ce C/iefHu:
o MakcnmanHa 6p3unHa 3a npeHoc Ha nogatouun: 30 Mbps download /3 Mbps upload.
o [poceyHa 6p3nHa 3a NnpeHoc Ha nogaToum: 15 Mbps download/1 Mbps upload.
o MwuHMManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 2 Mbps download /2 Mbps upload.
e Kaj Fiber 50 nakeToT 6p3nHNTE Ce CnegHu:
o MakcnmManHa 6p3unHa 3a npeHoc Ha nogatoun: 50 Mbps download /50 Mbps upload.
o [poceyHa 6p3nHa 3a NnpeHoc Ha noaaToum: 25 Mbps download/25 Mbps upload.
o MwuHuManHa 6p3nHa 3a npeHoc Ha noaaToum: 2 Mbps download /2 Mbps upload.
e Kaj Fiber 100 nakeToT 6p3mHnTE Ce ciegHu:
o MakcnmanHa 6p3nHa 3a npeHoc Ha nogaToum: 100 Mbps download /100 Mbps upload.
o [poceyHa 6p3nHa 3a NnpeHoc Ha nogaTtoum: 50 Mbps download/50 Mbps upload.
o MwuHuManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 2 Mbps download /2 Mbps upload.
e Kaj Fiber 300 nakeToT 6p3MHUTE CE C/IEAHM:
o MakcnmanHa 6p3urHa 3a npeHoc Ha noaatouu: 300 Mbps download/300 Mbps upload.
o [poceyHa 6p3nHa 3a NnpeHoc Ha noaaToum: 150 Mbps download/150 Mbps upload.
o MwnHuManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 2 Mbps download /2 Mbps upload.
Mo HaAMWHYBaHETO Ha MHTepHeT coobpaKajoT BKJIyYeH BO MakeToT, 6p3nHaTa Ha npucTan ce
HaManyBa Ha 2/2 Mbps.
Bo nakeTuTte criegyBa AnHaMmyka MM agpeca  HeMa MOXKHOCT 3a CTaTUYKaA.
Bo nakeTuTe e BkaydyeHa 1 inHKja 33 puKcHa TenedoHnja co 1 roBopeH KaHan. MpeTnaaTHUKOT
MoXe fa fnobne Hymepauwja (bpoj) on cepujata Ha HEOTEJT 6ecniaTHO MM MOXe [1a o NpeHece
6ecnnaTHO CBOjOT NOCTOEYKM BpOj 04 MpexaTa Ha Apyr onepaTtop. TapudbnpareTo Kaj pMKCHaTa
TenedoHMja Cce BpWIM BO MHTepBasn on 1 MuHyTa. PasroBopuTe ce TapudwupaaT criopej,
LleHOBHWKOT 3a PpuMKcHa TenedoHnja objaBeH Ha Beb6-cTpaHuMuaTa Ha HEOTEJ.
PazrosopuTe Bo MpexkaTa Ha HEOTEJ] ce HeorpaHmn4eHun 1 He ce HanJ1aTyBaar.
MOHWUTOPWHF 3a NoTpoLUEHNOT WUHTepHeT coobpakaj e JocTaneH Ha
https://support.neotel.com.mk/
TexHnuKa nogapuika 24 x7 Ha TenecdoHcknoT 6poj 02 55 11 111.
LOonoSHUTENTHMTE YCYrv ce akTUBMPAAT Ha NMMCMeHO baparbe oZ MNpeTniaTHUKOT 1 ce 6ecnnaTtHu.

. MeceyHaTa npeTtniata ce N13aKa Mece4yHo of AEHOT Ha dKTNBMPAHETO HAa yCaiyraTta v 3a uesio

BPEMETpaeHe Ha AOroBopoT, 6e3 pa3siMka fanu ycyraTa ce KOpucTn. MeceyHaTta npeTniaTa ce
dakTyprpa M NO WCTEKYBaHETO Ha AOrOBOPOT, AOKOJIKY [MpeTrnsaTHMKOT He ro packuMHan
JOroBoporT.

EAHOKPATHMOT HaAOMECT 33 aBTOMATCKO ceTupakbe, noJecyBarbe, MNPOBM3NOHMPaHe Ce
HanaTyBa CaMoO 3a AOroBOp HAa HeornpeneneHoO BpeMe, eJHOKPAaTHO BO HEKOja 044 Mece4yHuTe
dakTypm.

EAHOKPATHMOT HaAOMECT 3a MHCTanaunja co eknnn og HEOTEJ, Bo cny4yaj Kora MNpeTniaTHUKOT
He MOXKe CaM [1a ja MHCTaJInpa OMpeMara, Cce HamnaTtyBa no H6aparbe Ha [peTnNaTHUKOT cropej,
HaBeJeHUTe LeHn, 6e3 passivka Ha LOJIKMHATA Ha AOrOBOPOT.

Onpemarta notpebHa 3a peanmsaumja Ha ycsyraTa ce [aBa Ha KOPUCTEHE 3a LIeJI0 BpeMeTpaee
Ha NPEeTNaTHUYKMOT O4HOC. MIcTaTa OCTaHyBa BO COMNCTBEHOCT HAa ONepaTopoT M NO pacKMHYBakbe
Ha porosopoT lMpeTniaTHUMKOT Tpeba Aa ja BpaTh BO MCNpaBHA cocTojba naum Aa ja HaaoMecTu
Hej3MHaTa BPeAHOCT.
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2.2. [lakeTu 3a A OMalIHK NpeTnaTHMUM npeKy ADSL n VDSL mpexa

2.2.1. MHTepHeT npuctan u ¢uKcHa TenedoHunja npeky ADSL m VDSL
TeXHOoJIoruja
TABEJIA 3
Mme Ha nakeTt Net 10 Net 50
TexHoJiorvja 3a npuctan (1) ADSL VDSL
Bp3nHa Ha npwucTan (2) no 10/1 Mbps B0 50/10 Mbps
BKJly4eH MHTEPHET cO0bpaKayj HeorpaHuyeHo 5TB
Mo HagMWHYBAaH€ HAa MHTEPHET CO06PaKajoT BKJIyYEH Bp3unHaTa ce bp3unHaTa ce
BO MakeToT 2) HaMasyBa Ha 2/2 HaManyBa Ha 2/2
Mbps Mbps
NN agpeca (3) JnHaMnyka JnHaMn4Ka
®dukcHa TenedoHnja/1nrHMja X TroBopeH KaHan (4) BkayyeHo BksyyeHo
TenedoHckn 6poj oa HyMepaumja Ha HEOTE (4) BkJly4eHo BkayyeHo
HauuH Ha Tapudmnparse (4) MHuTepBann og 1 MHTepBann og 1
MUHYTa MWHYTa
(I'LISeHecyBal-be Ha 6poj o4 MpexkaTa Ha Apyr onepaTop BecnaTho BecaTHO
Pa3rosopu Bo Mpexarta Ha HEOTEJ1 (4) HeorpaHu4yeHo HeorpaHu4eHo
MOHWTOPWHT Ha NoTpolleH coobpakaj (5) v v
TexHn4Ka noaapLuka 27x7 (6) v v
JononHutenxu ycnyru:
NaoeHTndMKaumMja Ha NoBUK, NpeHacoyyBakbe Ha v v
noBuK,3abpaHa Ha NojaoBHM nosuum (7
MeceuyHa npeTnsaTa (8) MeceyHa MeceyHa
npernjaarta* npernjarta*
Jlorosop Ha 24 meceum 790 peH. 1.090 peH.
Jorosop Ha 12 meceum / /
J10roBop Ha HeornpeaeeHo Bpeme / /
EnHoKpaTeH HagoMmecT (9) EpHOKpaTHO* | EBHOKpaTHO*
Jlorosop Ha 24 meceum / /
Jorosop Ha 12 meceum / /
J10roBop Ha HeornpeaeeHo Bpeme / /
LLeHa 33 uHcTanaumja co ekunu og HEOTEJ (10) EpHOKpaTHO* | EBHOKpaTHO*
JLloroBop Ha 24 meceum 1.490 peH. 1.490 peH.
Jlorosop Ha 12 meceum / /
JoroBop Ha HeonpegesieHo BpeMe (MUHMMYM 1 / /
MeceL)
Onpema koja ce n3Hajmysa (11) ADSL pyTep co VDSL pyTep co
Wi-Fi Wi-Fi

1.  ADSL n VDSL TexHo/10rnjaTa ce pa3BueHm 3a 6p3 MHTEpPHET NpuUcTan, KopUCTejku ja noctoeykaTa
CTaHpapAHa 6akapHa UM onTnyKa MHPPACTPYKTYpa MHCTasIMpaHa Bo TefledoHcKaTa NpucTanHa
(npeTnnaTHMYKA) MpeXxa, cTaTa 0be3beayBa MOXXHOCT 33 aCUMETPUYEH NPEHOC Ha NOAATOLM CO
ronema 6p3mHa.

2. bBp3MHaTa Ha MHTepHEeT NPUCTANOT He e 3arapaHTUpaHa M MCTaTa MoXe Aa 3aBUCK o noBeke
$akTOpM KaKo WITO Ce: jaunHaTa Ha CUrHanoT, oafaneyeHocTa ol 6asHaTa cTaHuua, 6pojoT Ha
KOPUCHMLUM KOW ja KopwucTaT 6asHaTta cTaHuua, 6p3vMHaTa Ha Beb cTpaHuMuaTa Ha Koja ce
NnpUCTanyBa, ONTOBapeHOCTa Ha WMHTEpHEeT MpexaTa, KoHdurypauujata Ha ypeaoT of Koj
NpUCTanyBa NPeTnA3aTHUKOT 1 Apyru GakTopu.

Kaj Net 10 nakeToT 6p3MHNTE Ce CneaHu:
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e MakcnuManHa bp3nHa 3a npeHoc Ha nogaTouu: 10 Mbps download /1 Mbps upload.
e [lpoceyHa 6p3urHa 33 npeHoc Ha noaaToumn: 5 Mbps download/512 kbps upload.
e  MwuHuMManHa 6p3unHa 3a npeHoc Ha noaaToumn: 1 Mbps download /128 kbps upload.

Kaj Net 50 nakeToT 6p3MHUTE Ce CIeHu:

e MakcnManHa bp3nHa 3a npeHoc Ha nogaTouu: 50 Mbps download /10 Mbps upload.
e [lpoceyHa 6p3nHa 33 npeHoc Ha noaaToum: 25 Mbps download/5 Mbps upload.
e  MwuHMMaNHa 6p3nHa 33 npeHoc Ha nogaToumn: 2 Mbps download /2 Mbps upload.

3. Bonaketute cnepysa anHammnyka NI agpeca n HeMa MOXKHOCT 3a CTaTUyKa.

4. Bo nakeTuTe e BKJIydeHa 1 IMHKja 3a pUKCHa TenedpoHMja co 1 roBopeH KaHas. MpeTnaaTHUKOT
Moxe aa nobue Hymepaumja (6poj) oa cepujata Ha HEOTEJT 6ecnnaTtHO uamM moxe Aa ro
npeHece CBOjOT MOCTOEYKMN BpOj 0 MpexaTa Ha Apyr onepaTtop, becnnatHo. TapudupareTo
Kaj purKcHaTa TenedoHMja ce BpWIN BO MHTepBaan of 1 MUHyTa. Pa3rosopuTe ce Tapudupaar
cnopen LLeHOBHUKOT 3a ¢uKcHa TenedoHunja objaBeH Ha Beb-cTpaHMuaTta Ha HEOTEJI.
PaszrosopuTe Bo Mpe>kaTa Ha HEOTEJ] ce HeorpaHM4eHu 1 He ce HanaTyBaar.

5. MOHWUTOPUHT 33 NOTPOLUEHNOT NHTEepHeT coobpakaj e JocTaneH Ha

https://support.neotel.com.mk/

TexHWYKa noagpLuka 24 x7 Ha TenedoHckmoT 6poj 02 55 11 111.

JlonofHNTeIHUTE YCAYyrM ce akKTMBMPAaaT Ha nucMeHo 6aparbe of MpeTniaTHUKOT n ce

6ecnnaTtHu.

8. MeceyHaTa NpeTn/aTa ce njaKka of AEHOT HA aKTUBUPAHbE HA YC/IYraTa, 3a LieJIo BpeMeTpaeHe
Ha AOroBOPOT, MecevyHo, 6e3 pasnuvka Aasv ycnyrata ce KOpuMcTu. MeceyHaTta npeTnnaaTa ce
dakTyppa M no MCTeKyBakbe Ha [AOroBOpPOT, AOKOAKY [peTn/aTHUKOT He ro packuHan
J[OroBOpOT.

9. EOHOKPATHMOT HAAOMeCT 33 aBTOMATCKO CeTMparbe, NMoAecyBarbe U MPOBU3NOHUPAHhe Ce
Han/1iaTyBa Camo 3a IOr0OBOP Ha HeomnpeaeneHo BpemMe, eIHOKPaTHO BO HEKOja 0[] MeceyHnTe
dakTypm.

10. EAHOKPATHMOT HaAOMECT 33 MHCTaNaumja co ekmnun og HEOTEJT, BO c/lyyaj Kora npeTnaaTHUKOT
He MOXe CaM [13 ja MHCTa/IMpa ONpeMarTa, ce HanaaTtyBsa rno 6aparbe Ha MpeTnaaTHUKOT cnopej
HaBeJeHMTe LeHn, 6e3 pa3/siMka Ha JI0JIKMHATA Ha AOroBOpPOT.

11. Onpemarta noTpebHa 3a peasiM3aumja Ha yoiyrata ce [aBa Ha KOpUCTeHe 3a Leso
BpeMeTpaeHe Ha NpeTnaaTHNYKNOT OHOC. McTaTa ocTaHyBa BO COMNCTBEHOCT HAa OnepaTopoT
1 NO packMHyBakbe Ha AoroBopoT MNpeTniaTHMKOT Tpeba Aa ja BpaTh BO MCNpaBHa coCTojba nau
03 ja HAAOMECTM Hej3nHaTa BpeaHOCT.

o

2.3. TakeTwu 3a J,OMALUHU KOPUCHULMU CO TeJIeBU3Uja, UHTEPHET U
TenedoHuja
2.3.1. MHTepHeT npuctan, $uUKCHa TenedpoHuja u TesieBM3Uja 33 J,OMALLHMU

npeTnaaTHuuu npeky JITE, Ontuka, AACJ1 u BOCJ1 TexHonoruja

TABEJIA 4

TapudHM Mopenm 3a ,OMALLHM NPETNJIATHULM

NHTepHeT npucTtan + $pUKCHa TesniedpOHMja + TenleBU3MNja NpeKy

HaswnB Ha nakeT neoTrio neoTrio 10 neoTrio 20

TexHonoruja 3a npucran (1) LTE LTE

Bp3nHa Ha MHTepHeT npucTan (2) B0 10/1 Mbps | po 20/2 Mbps

BkayyeH nHTepHeT coobpakaj (3) 1000 GB 1000 GB

IP agpeca (4) JAnHaMnuka JAnHaMnuka

HeoTB Tenesunsunja co “OcHoBeH nakeTt” (5) v v

dononHuteneH TB nakeT ®unmbokc (bunmckm nakert) (6) X X

MO>XHOCT 33 NPUKJIY4OK Ha AONOAHUTEIHM TB naketw (7) v v

MO>XHOCT 3a NPUKJIY4OK Ha AonoaHuTenHn TB ypea (8) v v

“HeoTB" 6ecnnaTHa MobuIHa ananKaumja 3a AONOJIHUTENHN

cmapT ypean (9) 3a2ypeaa 3a2ypeaa

“HeoTB" 6ecnnateH npucran npeky Beb (10) 331 PCwnnn 331 PCwnnn
Jlanton Jlanton

HEOTEN A00 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybnuka CesepHa MakedoHuja
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“TB CHUMKM" 3a MK kaHann(11) v v
“HeoAMUCK"” — NPOCTOP 3a CHUMaHbe (12) 6 Yaca 6 Yyaca
“PoauTencka KOHTPosaa”Ha TB kaHanm (13) v v
May3supame Ha TB kaHanu (14) v v
NMpeMoTyBame Ha TB kaHanu (15) v v
MpucTan go AHapouna anankaumm — LAUNCHER(16) X X
PukcHa TenedoHnja/1 nnMHKMja x 1 rosopeH KaHan (17) BKJIY4E€HO BkayyeHo
BKklyyeHW pa3roBopu KOH apyru GUKCHU mpexkn (17) X X
BKy4eHW pa3rosopu Bo mpexaTta Ha HEOTEJ (17) HEeOrpaHM4YeHo | HeOrpaHMYyeHo
HauunH Ha Tapudmnparse (17) WHTepBanu o4, | UHTepBanu o, 1
1 MWHYTa MUWHYTA
LononHutenuu ycnyrn: UaeHTndunkaumja Ha nosuk, v v
MpeHaco4yyBake Ha NOBKK, 3abpaHa Ha NojaoBHM NoBMum (17)
TexHn4yKa noaapLuka 24 x7 (18) 4 4
MeceuHa npeTnnaaTa (19) Meceu4Ha MeceuHa
nperniaara* nperTniaarta*
Jorosop Ha 24 meceum 1.190 pgeH. 1.290 peH.
JoroBop Ha 12 meceum 1.590 peH. /

[loroBop Ha HeornpeaeaeHo BpemMe 1.690 geH. /
EpHOKpaTeH HagoMecT (20) EQHOKpPaTHO* EAHOKpPaTHO*

LLeHa 3a MHCcTanauumja co ekunu og, HEOTEJ (21)

EQHOKpPaTHO*

Jorosop Ha 24 meceum 0 f.eH. 0 peH.
Jorosop Ha 12 meceum 0 f.eH. 0 peH.
[loroBop Ha HeonpeaesieHo Bpeme 1.490 peH. 1.490 peH.

EAHOKpPaTHO*

Jorosop Ha 24 meceum 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceum 1.490 g eH. 1.490 peH.
JloroBop Ha HeonpeaeneHo Bpeme (MMHUMYM 1 MeceL) 1.490 g eH. 1.490 peH.
Onpema Koja ce U3HajMyBa 6e3 HagomecT (22) LTE aHTeHa LTE aHTeHa co
co Wi-Fi + 1x Wi-Fi+ 1xTB
TBypen ypen
Set Top Box Set Top Box

*LlLeHuTe ce co BkayyeH A/4B

TABEJIA 5
TapudHM Mop,enu 3a [, OMaLLHU NpeTNAaTHULMU
MHTepHeT npuctan + ¢puKCcHa TeniepoHuja + TesieBU3Uja NPEKY
Hasue Ha nakeTt neoTrio neoTrio 50 neoTrio 100 neoTrio 300
TexHosnoruja 3a npucran (1) OonTnka OonTunka OnTnka
Bp3nHa Ha nHTepHeT npuctan (2) A0 50/50 Ao 100/100 B£,0300/300
Mbps Mbps Mbps
Bkay4yeH nHTepHeT coobpakaj (3) 5000 GB 5000 GB 5000 GB
IP agpeca (4) JAnHamMnuka ONHAMMYKa ONHAMMNYKa
HeoTB Tenesnsnja co “OcHoBeH nakeT” (5) v v v
JononHutenen TB nakeT ®nambokc (puamcku v v v
naker) (6)
MO>KHOCT 33 NPMKJIYYOK Ha AONONHUTENHN TB v v v
naketu (7)
MO>HOCT 3a NPUKYYOK Ha AONOJAHNTENIHM TB
v v v

ypea (8)
“HeoTB" 6ecnaiaTHa MobW/IHa ananKaLmja 3a
AONOJIHUTEIHN cMapT ypeam (9) 33 2 ypeaa 33 2 ypeaa 33 2 ypeaa
“HeoTB" 6ecnnaTteH npuctan npeky Beb (10) 33 1PCuan 33 1PCuan 33 1PCuan

JlanTon Jlanton Jlanton

HEOTEN A00 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybnuka CesepHa MakedoHuja
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“TB CHuMKM" 33 MK kaHann(11) v v v
“HeoAMUcK” — NPOCTOP 33 CHUMaHbe (12) 6 4aca 6 Yaca 6 Yaca
“PopuTencka KOHTposa"Ha TB kaHanu (13) v v v
May3supame Ha TB kaHann (14) v v v
MpeMoTyBamwe Ha TB kaHann (15) v v v
Mpuctan oo AHApona anJamKaunmm — v v v
LAUNCHER(16)
®dukcHa TenedoHuja/1 nuHMja X 1 roeopeH
BK/Iy4EHO BKJIy4EHO BknyyeHo
KaHan (17)
Bk/lydeHM pasroBopu KOH Apyrn  PpUKCHU X X X
mpexu (17)
BknyyeHn pasrosopu Bo MpexaTta Ha HEOTEJ
(17) HEOrpaHNYeHo | HeorpaHWYyeHoO | HeorpaHw4yeHo
HauunH Ha Tapuduparse (17) nHTepBanm oa | nHtepBannon 1 | WHTepBanum o4
1 MMHYTA MUHYTA 1 MMHYTA
JononHutenHn ycnyru: MoeHtudurkaumja Ha
nosuk, MpeHacovyBake Ha NOBKUK, 3abpaHa Ha v v v
nojaoBHW nosuum (17)
TexHMYKa noaapluka 24 x7 (18) v v v
MeceuHa npeTnaaTa (19) MeceyHa MeceyHa MeceyHa
npernaara* nperniaara* nperniaara*
JloroBop Ha 24 meceum 1.490 peH. 1.990 peH. 2.590 neH.
JoroBop Ha 12 Mmeceuu / / /
Jlorosop Ha HeornpeaeneHo Bpeme / / /

EpHOKpaTeH HagoMecT (20) EnHOKpPaTHO* EQHOKpaTHO* EQHOKpaTHO*

/
/
/

Jorosop Ha 24 meceum /
Jorosop Ha 12 meceum /
JloroBop Ha HeonpeaeeHo BpeMe /
LLeHa 3a MHcTanauuja co ekunu og, HEOTEN

SIS S

(21) EAHOKpaTHO* EpHOKpaTHO*
Jlorosop Ha 24 meceum / / /
Jlorosop Ha 12 Meceum / / /
JloroBop Ha HeonpeaesieHo BpeMe (MUHUMYM 1 / / /
MmeceL)

OnpeMa Koja ce nsHajMysa 6e3 HagomecT (22) 1 X ONTNYKHM 1 X ONTHUYKKN 1 X ONTHUUYKKN

ypen, co Wi-Fi ypea co Wi-Fi ypea co Wi-Fi
+1xTB ypep, +1xTBypep, +1xTBypep,
Set Top Box Set Top Box Set Top Box

*LLeHuTe ce co BKayyeH A4B

TABEJIA 6

TapudHM Mop,enu 3a [,OMALLHU NPEeTNJIATHULMU

MHTepHeT npucTan + puKcHa TenedoHuja + Tenesmsmnja npeky ADSL u VDSL Tex

Ha3uB Ha nakeT neoTrio neoTrio10 T neoTrio 50/10
TexHonorwuja 3a npucran (1) ADSL VDSL
Bp3nHa Ha MHTepHeT npucrtan (2) Bo 10/1 Mbps no 20/2 Mbps
Bkay4yeH nHTepHeT coobpakaj (3) HeorpaHuyeH 5000 GB

IP agpeca (4) OMHaMKNYKa OMHAMKNYKa

HeoTB Tenesnsnja co “OcHoBeH nakeT” (5)

JononHuteneH TB nakeT ®munmbokc (bnnmckm naker) (6)
MOXXHOCT 3a NPUKJIY4OK Ha AonoaHuTenHn TB naketn (7)
MO>XHOCT 3a NPUKJIYYOK Ha AonoaHuTenHn TB ypega (8)
“HeoTB" 6ecniiaTHa MobUWIHa ananKaLmMja 33 AOMNOJIHUTENHU
CcMapT ypeam (9)

N PN Y YRS
< |alale]s
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“HeoTB" 6ecnnaTteH npucran npeky Beb (10) 3a 2 ypena 3a 2 ypena
“TB CHUMKM" 33 MK kaHann(11) 3a1PCunun 3a1PCunun
JlanTon Jlanton
“HeoAucK"” — NpoCTOp 3a CHMMakbe (12) v v
“PopuTencka KOHTpoJsa"Ha TB kaHanu (13) 6 Yyaca 6 Yaca
May3aupamwe Ha TB kaHann (14) v v
MpeMoTyBake Ha TB kaHanu (15) v v
MpucTtan ao AHapoua anankaumm — LAUNCHER(16) v v
®dukcHa TenedoHnja/1 nnHKMja x 1 roBopeH KaHan (17) v v
BKJ1ly4eHN pa3roBopu KOH ApYrv GUKCHN mpexn (17) BKJIy4eHO BksiyyeHo
BklyyeHu pasroBopu Bo mpexaTta Ha HEOTEN (17) X X
Ha4yunH Ha Tapndunparse (17) HEeOorpaHN4eHo HEeorpaHNYyeHo
JononHutenHu ycnyru: MaeHtudunkaumja Ha noBuK,
MpeHacovyBaHe Ha NoBKK, 3abpaHa Ha Moja0BHM NOBULN vHTepsany o4 1 vHTepsanv oA 1
(17) MWHYTa MWHYTa
TexHnuyka noaapLuka 24 x7 (18) v v
MeceuHa npeTnnaTa (19) MeceuHa MeceuHa
nperniaara* nperniaara*
JloroBop Ha 24 meceum 1.190 peH. 1.490 peH.
JloroBop Ha 12 Mmeceumu 1.590 peH. /
JloroBop Ha HeonpeaeneHo Bpeme 1.690 AeH. /
Jorosop Ha 24 meceumu 0 neH. /
JloroBop Ha 12 Mmeceumu 0 neH. /
JloroBop Ha HeonpeaeneHo Bpeme 1.490 peH. /
LLeHa 3a MHcTanaumja co ekunu op, HEOTEJ (21) EaHOKpaTHO* | EQHOKpaTHO*
JloroBop Ha 24 meceum 1.490 peH. 1.490 peH.
JoroBop Ha 12 Mmeceumu 1.490 peH. /
JoroBop Ha HeonpegesieHo Bpeme (MUHUMYM 1 MeceLt) 1.490 peH. /
Onpema Koja ce M3HajMyBa 6e3 HagomecT (22) ADSL pyTep co VD.SL.pyTep co
g Wi-Fi + 1xTB
Wi-Fi + 1XTB ypep, ypen
Set Top Box Set Top Box

JonosIHUTeIHM onuum 3a Trio nakeTuTe (BaXkaT 3a cuTe neoTrio nakeTwH)
HanomecT 3a npukay4okHa TB ypean (Set Top Box) Bo | Ao 2 (ABa) ypeau Ha egHa NoKaluMja co efiHa
eneH TB nakeT co efHa npeTnsaara WNHTEPHET JIMHM]ja
HagomecT 3a n3HajMyBatbeHa BTop TB ypen (Set Top | 100 aeH co 4B meceyHo
Box) Bo eaeH TB nakeT co egHa npeTtnaara
HapomecT 3a npucrtan go JlaHyep (omuneHn aHapown | becnnatHo

QAnankKaumm)
HeoTB Mo6bunHa anaukaumja 3a mobuneH, ¢dabnet) becnnaTHo, 3a 2 (ABa) AONONHUTENIHU CMapT
Tabner ypean Bo egeH TB nakeT co efHa npeTnsaTta

JAononHuTtenHu TB nakeTu Ha 6apamwe

MakeTn MeceuHa npeTnaara co A44B
dunmbokc 250 peH

My3unuku naketr 100 geH.

®dokc naker 150 peH.

CnopTcKu nakeTt 150 geH

AeTcku naker 100 geH.

basnkaH + 99 neH.

Tring Basic 150 geH.

Tring Total 250 aeH.

HEOTEN A00 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybnuka CesepHa MakedoHuja
Ten:+389 2 55 11 155; TexHu4ka noddpwka: +389 2 55 11 111 www.neotel.mk
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*AKTMBMPAHE Ha JONOJIHUTEsIHMTE TB NnakeTu Ce BpLUKM CO NOTNMLLYBaHe Ha AHeKC Ha [1loroBopoT BO
NpoAaXeH CasioH. BpemeTpaerweTO Ha KOPUCTEHETO HAa AOMNOJ/IHUTESIHUTE MakeTn MUHMMYM e 1
(epeH) meced.

*lonoNIHUTeNHNTe TB nakeTn MoXe Aa MM NPUKYYM CeKOj KOPUCHMK KOj MMA CKIY4EHO AOroBop 33
neoTrio nakeT.

*10KOJIKY Ce AeakTUBMpaaT npeaspeMeHo, NpeTnnaTHNKOT e 06Bp3aH Aa nJsiaTu 3a LeIMoT Mecell,.
*[lononHnTeNHNTe TB nakeTu LEenoCHO Nan AeNyMHO COAPXKNHCKM MOXe [a Ceé MeHYBaaT BO TeKOT
Ha TPaeHeTo Ha AOroBOPOT, 3aBUCHO o noHyaaTa Ha HEOTEJT v 3aBMCHO 04 CKlydeHUTe JOoroBopm
CO MMATeIMTe Ha NPAaBaTa 33 KaHa/IMTe, 3aBUCHO 0J, 3aKOHCKATA peryslatnBa v CJINYHO.

JINCTA CO TB KAHAJIN TYKA

1. ONTUYKUTE NAKeTU HyAaT cynep 6p3 MHTEPHET KOPMUCTEjKM OMTUYKM NApUYKM U UCTUTE Ce

NPOBM3MOHMPAHN [a HYAAT FO/IeMU CUMETPUYHM OpP3MHWM, HO HEe3arapaHTMPaHW BO CEKOj
MOMEHT.
ADSL n VDSL TexHo/10rMjaTa ce pa3BmneHm 3a 6p3 MHTEpHEeT NpMCTan, KOPUCTEjKN ja NoCToeYKaTa
CTaHpapAHa 6akapHa UM onTUYKA MHGPACTPYKTYpa MHCTaIMpaHa Bo TesiedpOHCKATa NpuUcTanHa
(npeTnnaTHMYKA) Mpexa, uctata o6esbelyBa MOXHOCT 33 aCMMeTpUYEH NPEeHOC Ha NoAaToLM Co
rosiema 6p3uHa.
LTE e 6e3)KMUYHA MHTEPHET TeXHOJI0IMja KOja 0BO3MOXKYBA LUMPOKOMNOjaCceH MHTEPHET NpucTan
Hacekage M BO pypaJiHM noapadja. MNpeTcraByBa TexHOJI0MMja o YyeTBpTaTa reHepauuja (4G)
AMN3ajHMPaHa CneumjasHo 3a UHTEPHET anankaunn, yciyrn n 6e3begHoCT, HO M CO LONMOJTHUTESIHA
KapakKTepucTMKa — MOXHOCT 3a HOMaACKM NpuUcTan, 0A4HOCHO KOPUCTEHE Ha UCTUOT NPUKIIYYOK
Ha pa3/INYHM NOKALMNK NMOJ CeKaKBM YCJIOBM.

2. bBp3nHaTa Ha MHTepHeT NPUCTANoT He e 3arapaHTMpaHa M KUCcTaTa MoXe Aa 3aBUCK of MoBeKe
$paKTopKM KaKo LITO Ce: jauMHaTa Ha CMTHANoT, 6pOjoT Ha KOPUCHMLM KOM KOPUCTAT BO MOMEHTOT,
6p3nHaTa Ha Beb CTpPaHMLATA HA KOja ce MPMUCTanyBa, ONTOBAPEHOCTa Ha MHTEPHET MPeXarTa,
KoHdMUrypaumnjata Ha ypenoT oA KOj nNpuctanyBa MpPeTMIaTHUKOT W apyrn  ¢dakTopu.
JoKonky HeMoxXxe [a ce NMoCTUrHe NMHUCKATa 6p3nHa gedurHMpaHa co naketoT, HEOTEJ ce
06Bp3yBa Aa ja MCNopaYa HajBMCOKATA MOXXHA Bp3nHa, NpY LUTO MMHUMa IHaTa 6p3MHA Ha MPOTOK
Ha nogaTtoum (download/upload) Hema Aa 6mae nomana og npoceyHaTa Bo 95% o/, BpeMeTo BO
TEKOT Ha efleH Mecell, BO C/1y4aj Kora He e HaAMMHAT BKJIy4eHNOT MHTepHeT coobpakaj.

e KajneoTrio 10 nakeToT 6p3NHUTE Ce CNeaHu:
o MakcnmanHa 6p3unHa 3a npeHoc Ha nogatoun: 10 Mbps download /1 Mbps upload.
o [MpoceyHa 6p3nHa 3a NnpeHoc Ha noaaToum: 5 Mbps download/512 Kbps upload.
o MwuHuManHa 6p3nHa 3a npeHoc Ha noaaTtoum: 1 Mbps download /128 Kbps upload.
e KajneoTrio 20 nakeToT 6p3nNHUTE Ce CNeaHu:
o MakcnmanHa 6p3uvHa 3a npeHoc Ha nogatouu: 20 Mbps download /2 Mbps upload.
o [llpoceyHa 6p3unHa 3a npeHoc Ha noaaTouu: 10 Mbps download/1 Mbps upload.
o MwuHuManHa 6p3nHa 3a npeHoc Ha nogatouu: 2 Mbps download /2 Mbps upload.
e KajneoTrio 50/10 nakeToT 6p3nHUTE Ce C/ieHK:
o MakcnManHa 6p3unHa 3a npeHoc Ha nogatoun: 50 Mbps download /10 Mbps upload.
o [MpoceyHa 6p3nHa 3a NnpeHoc Ha noaaToum: 25 Mbps download/5 Mbps upload.
o MwuHuManHa 6p3nHa 3a NnpeHoc Ha noaaTouu: 2 Mbps download /2 Mbps upload.
e KajneoTrio 50 nakeToT 6p3nHUTE Ce CNegHun:
o MakcnmanHa 6p3urHa 3a npeHoc Ha nogatoum: 50 Mbps download /50 Mbps upload.
o [lpoceyHa 6p3unHa 3a npeHocC Ha noaaToun: 25 Mbps download/25 Mbps upload.
o MwuHuManHa 6p3nHa 3a npeHoc Ha noaaToum: 2 Mbps download /2 Mbps upload.
e KajneoTrio 100 nakeToT 6p3nHUTE Ce CeaHu:
o MakcnManHa 6p3nHa 3a npeHoc Ha nogaTouu: 100 Mbps download /100 Mbps upload.
o TpoceyHa 6p3mHa 3a NpeHoc Ha nogaTtouw: 50 Mbps download/50 Mbps upload.
o MwuvHMManHa 6p3nHa 3a NpeHoc Ha nogatoum:2 Mbps download /2 Mbps upload.
e Kaj neoTrio 300 nakeToT 6p3MHUTE Ce CAeaHu:
o MakcnmanHa 6p3urHa 3a npeHoc Ha noaatouu: 300 Mbps download/300 Mbps upload.
o [poceyHa 6p3nHa 3a NnpeHoc Ha noaaToum: 150 Mbps download/150 Mbps upload.
o MwuHuManHa 6p3nHa 3a NnpeHoc Ha noaaTouu: 2 Mbps download /2 Mbps upload.

3. [lo HAAMWNHYBAHETO HAa MHTEPHET CO0BPaKajoT BKyYeH BO NAKeTOT, 6p3MHaTa Ha NpuMcTan ce

HamanyBsa Ha 2/2 Mbps.

4. Bo nakeTtuTe cnenysBa AnHamunyka UMM agpeca h HEMa MOXKHOCT 33 CTaTUuKaA.

HEOTEN 00 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybnuka CesepHa MakedoHuja
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10.
11.
12.
13.
14.

15.
16.

17.

18.
19.

20.

21.

22.

“OcHoBHMOT TB” nakeT e BKJIy4YeH BO C1Te ropeHaBeaeHn TB nakeTn n ce coCToM of1 KaHanuTe
HaBeJeHM Bo TabenaTa Ha CNedHNOT JMHK.

JdononHunteneH TB nakeT ®uambokc e duamckn nakeT gonosHutTeneH namckm TB nakeT Koj ce
HyAM BKJIy4eH BO MeceyHaTa NpeTn/iaTa Kako NpuBuaernja kaj naketute neoTrio 50/10, neoTrio
50, neoTrio 100 n neoTrio 300. JZIncTa CO BKJYYEHN KAHANM BO NakeTo MOXe A3 Ce BMAAT Ha
CNegHNOT JINHK.

Bo cute TB nakeTun oA NoHyAaTa MoXe Jla ce KyrnaT HeorpaHuyeH 6poj aonosHuTeiHn TB naketu
€O ponnara, cnopepg onumnte Bo LleHOBHUKOT Ha OnepaToporT.

Bo nakeTtute e BkaydeH 1 TB ypep 6ecnnatHo. Kaj naketnte npeky JITE n AJCJ1 TexHonoruja
[O3BOJIEHO € aKTWUBMPaH€ HA HajMHory 1 gonosHuteneH TB ypen. Kaj naketute Ha VDSL
TEXHOJIOMMja Nan NpeKy ONTUYKO BJIAKHO L03BOJIEHO € HajMHOry 2 gonosiHnTenHn TB ypea.
“HeoTB Mo6unHaTa anaukKauuja” 3a rnegarbe Ha BawmoT HeoTB nakeT Ha AOMOJHUTENHM
CMapT ypeam Kako LWTo ce MobuseH, dabnet, Tabnet, co kynyBare Ha 610 Koj o4 NakeTnTe o4
HeoTB ce pobuea 6ecnsiaTeH npucTan 3a 2 (4Ba) 4ONOJIHUTENHN MOBWAHN ypean. EAHOCTaBHO
CO CMMHYyBaHb€e Ha anankaunjata HeoTB og Play Store 1 HajaByBambe o user name u password Koj
KOPWUCHUKOT ro nobmea Ha perncrtpmpaHaTa akTMBHa Mejn aapeca.

HeoTB Moxe pga cneante W [eCKTON WAWM  JIAaNTOM  KOMMjyTep MNpPeky JIMHKOT
https://neotv.mk/login.html

TB CHMMKM 33 HAUMOHANHMTE MaKeAOHCKW KaHanM e pAocTanHa 6ecnnatHo, CoO CHMMEHaA
nporpama o nocneaHute 7 (ceaym) aeHa.

HeoJMCK CO NpOCTOp 3a CHMMake Ha Bawnte oMuIeHN NporpaMmn Co KanaumTteT og, 6 (ecT)
yaca.

PoauTencka KOHTPOJsa e AOCTarnHa 33 NoecyBarbe Ha KOA Ha 0ApeAeHN KaHanu.

May3upame Ha cuTe TB kKaHanu go 1 (egeH) yac.

MpeMoTyBake Ha cute TB kaHanu go 1 (eaeH) 4ac Ha3sag,

SetTopBox ypenoT 3a HeoTB ce paBa Co 3akJiydeH ofAHocHO 6e3 npucran go Android
anaunkaummTe. [lokosky MNpeTnnaTHMKOT caka Aa uMa becnniaTeH npuctan Ao CBOMTE OMWUJIEHM
Android anankaumm Tpeba aa nobapa HeroBo OTKJIy4yBake Npu CKy4yyBake Ha AOroBOpoT. 3a
KOpUCTEHE Ha ananKauunTte of cammoT Set Top Box HeonxogHO e fa ce NpuKay4vaT TacTaTypa m
raysue.

Bo makeTuTe e BkJiydeHa 1 (egHa) nvMHMja 33 dukcHaTenedboHnja co 1 (eaeH) roBopeHKaHan.
MpeTnnaTHMKOT MoXe Aa Jobue Hymepauumja (6poj) on cepujata Ha HEOTEJ1 6ecnnatHo nau
MOXe Aa ro npeHece 6ecnnaTtHo CBOjoT NocToeykn 6poj o4 MpexxaTta Ha Apyr onepaTop.

a. Mo HagMwWHyBarbe Ha BKJIYYEHUTE Pa3roBOpU KOH Apyrnte OUKCHU MPEXH,
pasroBopuTe ce HansaTyBaaT MO CTaHAApPAHMOT UEeHOBHMK objaBeH Ha Beb-
CTpaHuuaTa Ha OnepatopoT www.neotel.mk

b. Pa3srosopuTe Bo MpexaTta Ha HEOTEJI ce HeorpaHM4YeHM 1 He ce HanJaTyBaar.

c. TapudupareTo Kaj dukcHaTa TenedoHUja ce BPLUN BO MHTEpPBaAM oA 1 MUHYTA.
PasroBopuTe (/10KasIHM, HAUMOHANHKW, MeryHapoAHu) ce TapudupaaT cnopes
LleHOBHMKOT 3a ¢MKCHA TenedoHuja objaBeH Ha Beb-cTpaHMLaTa Ha OnepatopoT
www.neotel.mk

d. JononHuTtenHu ycnyrn kKaj éwukcHata TenedoHuja: MaeHTudukaumnja Ha MNoBuK,
MNpeHaco4vyBare Ha NoBMUK, 3abpaHa Ha NnojA0BHM nosumunce
aKkTMBMpaaT/OoeakTuBmMpaat 6ecnnatHo co NnMcMeHo 6aparbe of MNpeTniaTHUKOT.

TexHun4yKa noaapLika 24x7 Ha TenedoHckmoT 6poj 02/ 55 11 111.

MeceyHaTa NpeTniaTa ce naaka og AeHOT Ha aKTUBMPakbe Ha YC/1yraTa 3a LieJ10 BpeMETPaeHe Ha
[OroBOpPOT, MeceyHo, 6e3 passiMka [anu ycsyraTa ce KOpPUCTW. MeceyHaTa npeTniarta ce
$akTypMpa M nNo uWCTeKyBakbe Ha AOroBOPOT, AOKOJKY [peTnnaTHMKOT He ro packuHan
[OroBOPOT.

EQHOKpPAaTHMOT HAAOMeCT 3a aBTOMATCKO CeTupakbe, MnojecyBatbe, MPOBU3MOHMpatbe ce
HaMnaTyBa Camo 3a AOroBOpP Ha HeonpeaesieHo BpeMe, eHOKPAaTHO BO HEKOja 0f MeCeYHUTe
dakTypm.

EAHOKPATHMOT HaAOMECT 3a MHCTaNaunja co ekmnu og HEOTEJ], Bo cny4aj kora MNpeTnaaTHMKOT
He MOXKe CaM [a ja MHCTasinpa onpemarta, Cce HansaTyBa no 6apare Ha lNpeTnaaTHMKOT cnopep,
HaBeJeHMUTe LeHK, 6e3 passiMka Ha J0JIKMHATA Ha JOrOBOPOT.

Onpemarta noTpebHa 3a peasin3aumja Ha ycsyraTa ce 1aBa Ha KOPUCTEHE 3a LieJ10 BpeMeTpaeHe
Ha nNpeTnaaTHUYKMOT ofAHoC. McTaTta ocTaHyBa BO COMCTBEHOCT Ha OnepaTtopoT M Mo
PacKuHyBakbe Ha AoroBopoT MpeTnaTHNKOT Tpeba Aa ja BpaTh BO UCNpaBHA cocTojba nnm aa ja
HaQOMeCTW Hej3nHaTa BPeAHOCT.

HEOTEN 00 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybnuka CesepHa MakedoHuja
Ten:+389 2 55 11 155; TexHuyka nodopwka: +389 2 55 11 111 www.neotel.mk
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HAMOMEHA: ONTUYKNOT ypeo 3a UHMEPHEem NoxesIHo e da bude uHcmasnupad 0o TB npueMHUKom u
da 6ude s8p3aH co emepHem Kabes co ypedom 3a Tenesusuja CemTonbokc.

3. OnwTH HagoMecToLUM

MUTPALIMUN: Mo noTnnwyBarbe Ha JloroBopoT, 6e3 passiMka Ha HEeroBOTO BpeMeTpaekhe, MUrpaLmmn
ce A03BOJIEHN CaMO KOH MakeT CO NOBMCOKO HMBO HAa NpeTrnJ/iaTa, Co NOTNMLLIYBaHe Ha HOB AOroBop
CO HOBO BPeMETPAEHE 33 N36PaHMOT NakerT.

LA OroBOPHN OBBPCKH: CnTe noHyAM 33 NaKeTUTE Ce CO 330/1IKNTeSIHO BpeMeTpaerwe oA 1, 12 unm
24 meceun. Bo cnyyaj Ha npegBpeMeHO packnHyBakbe Ha MpeTnaaTHUYKMOT AOroBOP MO BMHA HA
MpeTnnaTHMKOT, MCTUOT ce o6Bp3yBa Ja MNaaTW egHoKpaTHa AOroBopHAa KasHa (neHanu) 3a
0EaKTUBMpPaHse Ha yC/1yraTa cnopes NakeToT Ha YCIYrn KOW MM KOPUCTU, KaKo M 33 AOMNOJHUTENHNTE
ycnyrn. BUCMHATa Ha e HOKPAaTHAaTa A0roBOpPHA Ka3Ha (NeHanu) ce npecMeTyBa Kako 36up Ha
NpeoCTaHaTUTE MeCEeYHU MPEeTnJaTU A0 UCTEeKOT Ha cooaBeTHUOT lMpunor KoH [orosopor.
M3HOCOT Ha JOroBOPHATA Ka3HA 3a AeaKTMBMPAakbe Ha JIMHMjATa Ke buae ¢bakTypmMpaH o4 CTpaHa Ha
OnepaTopoT, a No MN/akake Ha UCTUOT O CTpaHa Ha lMpeTnnaTtHuMkoT, JloroBopoT, MNpuaoroT u
AHEKCOT Ke ce CMeTaaT 3a packMHaTu.

HapoMecT 3a owiTeTeHa onpeMa uau He 6usa BpaTeHa Npy packKMHyBak e Ha [,0roBOpPOT
KopucHuuyka onpema LleHa co A4B
ALCN pyTep co Wi-Fi 3.200 peH.
OnTMYKKM ypen 3a NHTerpmpaH npucrtan co WiFi 5.600 peH.
TB ypen (SetTopBox) 3.770 peH.
AHTeHa 33 TesiepOHCKM ycyru 1.200 geH.
BHaTpewHa LTE aHTeHa 10.000 geH.
HapBopewHa LTE aHTeHa 11.300 geH.
JaneynHckn ynpasyBay 420 peH.

HapomecT 33 J,ONOJIHUTENHU YCAYTU
Ycnyra LLeHa co AAB
LleHa 3a penokauuja/npecenba Ha aHTEHa 1.770 peH.
TPOLLUOK 33 MHTEPBEHLMja HA TEPEH 33 OTCTPaHyBakbe Ha AedeKT No B1UHA Ha 1.490 peH.
NnpeTnaaTHNKOT
MHTepBeHUMja No bapate Ha KOPUCHNK 1.490 peH.
HagomecT 3a MHCTanaymja co ekmna Ha HEOTEN 1.490 peH.

MoBULM KOH UTHU CNIYXK6M

Bpoj Ha LLeHa 3a MMHYTa LleHa 3a MMHYTa
MTHA NTHa cnyx6a pPa3roBop BO AEeHapu | pasrosop BO A eHapu
cnyxb6a 6e3 0B co A0B
192 | Noaunumja 0 0
193 | MpoTmBRNoXXapHa cyxba 0 0
194 | bp3a nomMoLu 0 0
195 | LleHTap 3a ynpaByBak-e CO Kp13un 0 0
MoBMLY KOH UTHU CNIyXK6U
LLeHa 3a noBuuM BO LLeHa 3a noBuuM BO
Bpoj MoBuUK KOH LA EeHapu LA EeHapu
6e3 00B co A0B

HEOTEN 00 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybnuka CesepHa MakedoHuja
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0800 | 3eneHu 6poeBu 0 0
0890 | CuHM 6poeBwm (08xx) 0,95 1,121
185 | ToyHO BpeMe 2,54 3

188 | MHdOopMaLUum 33,89 39,99

1188 | LlenoceH TenedoHCKN MMEHNK 33,89 39,99

KOHTaKT LeHTap Ha AreHuuja

190 | 33 e/IeKTPOHCKM KOMYHUKALNN 0 0

196 | Cnyxx6a 33 NOMOLL Ha naT 0 0

197 | LlapnHcKa ynpaBa 0 0

198 | YnpaBa 3a jaBHM NpMxoamn 0 0
MWHNCTEPCTBO 33 BHATPELLHN

199 | paboTu 0 0
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