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1. OnwTn nHdopmauum

LleHOBHMKOT ce oJHecyBa Ha LUeHMTe 3a yoiyrmte Ha JpywTBoTOo 33
TeNeKoMyHukauum n ycnyrm Heoten OOO Ckonje (BO MOHAaTaMOLUHWMOT TEKCT:
HeoTen) 3a Kopuctere Ha TapudpHM Moaenun, onumm u AOMNOJNHUTENIHU YCIYINn.
LleHOBHMKOT € jaBHO [A0CTaneH BO CeKoe TMpOA3XHO MecTo Ha HeoTten wu
napTHepcKaTa Mpexa Ha HeoTten u e objaBeH Ha Beb-cTpaHuMu,aTa www.neotel.mk

CuTe noTpebHN JOKYMEHTM 33 CKJ1y4yBarbe JOroBOP 3a 3aCHOBaHbE MPeTN/IaTHUYKK
O[HOC, KakKo W Apyrvte MpUMEH/IMBN YCI0BU Ce coapXaHu Bo lonnTtukaTa 3a
nogHecyBare 6aparba M CKJyyyBakbe [JOroBOPW 3a 3aCHOBaHbe MPEeTNIaTHUYKMU
OJZIHOC KOja LITO e objaBeHa Ha Beb-cTpaHuuaTa www.neotel.mk

MpeTnIaTHUKOT MOXeE [1a U3BPLUN MPOMEHA Ha TapUPHNOT MOoAe HajMHOTY eaHaLl
MeCeYyHO JO0KOJIKY ' MCNOJIHYBa YCN0BUTE NpeaBuAEHM 33 COOABETHMOT TapudeH
Mmozen objaBeHM BO 0BOj LIeHOBHWK, CaMO BO MNakKeT CO MOBMCOKO HMBO Ha
npeTnJaTta. 33 BpeMeTpaeke Ha [JoroBOPOT He Ce A03BOJIEHN MUIpaLMK BO nakeT
CO NMOHMCKO HMBO Ha npeTnaarTa.

MpeTnaaTHMKOT MOXe Mo CBOj N360p A3 KOPMUCTU U AOMOJHUTENHN yCayri. Bo oBoj
LleHOBHMK HaBeeHM ce JOMNOJIHUTE/IHUTE YCyru WTo ce obesbenyBaaT o CTpaHa
Ha HeoTen, ycnoBMTE 3a HMBHO KOPUCTEHE, KAKO W HAYMHUTE 3@ HUBHO
aKTMBMpakbe N AeaKTUBMNPatbe.

Cute HaBeA EHM LLeHU BO 0BOj LLeHOBHUK ce co Bkay4eH [1/1B on 18%.

HeoTen nma npaBo Aa rv ogpeayBa, MeHYBa M [1a M1 AOMO0JIHYBA LLIeHUTE Ha jaBHUTe
KOMYHMKALMCKN YCYrn, Npu WTO The ce o6jaByBaaT Bo 0BOj LieHOBHMK 0b6jaBeH Ha
NHTepHeT-cTpaHMuaTa www.neotel.mk npea HMBHOTO cTanyBake Ha CUAa.
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2. NakeTun, Tapudun n onuumn

2.1. MHTepHeT nakeTu 3@ A0MALLHU KOPUCHULMU

2.1.1.

TABEJIA 2
NET+Phone

Masnonpodaxba: LieHosHUK 3a domawHu npemnaam+Huyu 06032017

TapudHM Mop,enu 3a J,OMaLLHU NPEeTNJIaTHULMU

UHTepHeT npuctan u $uKcHa TenedoHuja npeky JITE n Ontuka

MHTepHeT npuctan n pUKCHa TenedpoHMja 33 A,O0MALUHMN NPETNNIATHULMU

MMe Ha nakeTt Net 20 Net 30 Fiber 50 Fiber 100
TexHoJioruja 3a npuctan (1) LTE LTE OnTunka OnTunka
Bp3nHa Ha npucTan (2) b0 20/2 Mbps B0 30/3M bps A0 50 /50 Mbps Ao 100/100 Mbps
BkJly4eH NHTepHeT coobpakaj (3) 1000 GB 5000 GB 5000 GB 5000 GB
Mo HaAAMUHYBaHbE Ha UHTEPHeT 6p3nHaTa ce 6p3unHaTa ce / /
coobpaKajoT BKJIy4eH BO nakeToT (3) HamaJlyBa Ha 2/2 HaManyBa Ha 2/2
Mbps Mbps
MM appeca (4) JdVHaMnyka ANHAMKNYKa AVNHAMMYKa AVNHAMKMYKa
®dukcHa TenedoHnja/1nnHMja X B
KJy4yeHo BKJIYYEHO BKJly4E€HO BKJly4EeHO
1roBopeH KaHan (5)
Leegii)ﬁ?sc)m 6poj on Hymepaumja Ha BknyyeHo BKJIy4€HO BK/Iy4E€HO BK/ly4E€HO
HauuH Ha Tapudunpamse (5) WHTEPBANn 0f, WHTEPBANN 04, MHTEpBann og, MHTEpBaNn op,
1MHHYTa 1MHHYTa 1MUHYTa 1MUHYTa
Mpenecysarbe Ha 6poj o Mpexata Ha BecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
apyr onepatop (5)
Pasrosopu Bo MpexaTa Ha HeoTen (6) HeorpaHun4yeHo HeorpaHMyeHo HeorpaHn4yeHo HeorpaHn4yeHo
?;;)HMTODMHF Ha noTpoueH coobpakaj v v v v
TexHnuKa noaapLuka 27x7 (8) v v v v
JononHnTenHn ycnyri:
MaeHTndMKaLMja Ha NOBHK, v v v v
MNpeHacoyyBakbe Ha NoBKK,3abpaHa Ha
nojaoBHW nosBuLm (9)
MeceuHa npeTnaaTta (10) MeceyHa MeceyHa MeceyHa MeceyHa
nperniaara* nperniaara* npernaara* nperniaara*
Jorosop Ha 24 meceum 790 peH. 990 peH. 1.090 peH. 1.790 peH.
JoroBop Ha 12 Meceum 1.190 peH. / 1.290 peH. /
JloroBop Ha HeonpeaesneHo Bpeme 1.290 peH. / 1.390 peH. /

\ EpHOKpaTeH HagoMecT (11) EnHOKpaTHO* \ EpHOKpaTHO* EpHOKpaTHO* EpHOKpaTHO*
Jorosop Ha 24 meceum 0 peH. 0 peH. 0 p.eH. /
Jorosop Ha 12 meceum 0 peH. 0 peH. 0 p.eH. /
JloroBop Ha HeonpegeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH. /

H:::eiaﬂuzl;aanauma co exunn oA EpHOKpaTHO* EpHOKpaTHO* EnHOKpaTHO* EnHOKpaTHO*
Jorosop Ha 24 meceum 0 feH. 0 feH. 0 peH. 0 peH.
Jorosop Ha 12 meceum 0 feH. 0 feH. 0 peH. 0 p.eH.
JloroBop Ha HeornpepeneHo Bpeme 1.490 1.490 peH. 1.490 peH. 1.490 peH.

K OEH.
(MUHMMYM 1 MeceL)
Onpema koja ce n3Hajmysa (13) LTE aHTeHa co Wi- LTE aHTeHa co 1 X onTUYKM ypen, 1 X ONTUYKHK ypeps,
Fi Wi-Fi co Wi-Fi co Wi-Fi

*LleHUTe Ce COo BKJIyYeH

AAB

| TABENA2

HEOTEJ1 00 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybauka MakedoHuja
Ten:+389 2 55 11 155; TexHu4yka nodopwka: +389 2 55 11 111www.neotel..mk



http://www.neotel..mk/�

®
neo-&_@ ﬂ' Manonpodaxba: LleHosHUK 3a domawHu npemnaamHuyu 06032017

NET+Phone

MMe Ha nakeT Fiber 300 Fiber Total

TexHonoruja 3a npucran (1) onTurka onTurka

Bp3nHa Ha npucTtan (2) B0 30/3M bps A0 100/100 Mbps

Bkay4eH nHTepHeT coobpakaj (3) 5000 GB 10 000 GB

Mo HaAMWHYBatbE HA UHTEPHET 6p3unHaTa ce 6p3unHaTa ce

coobpaKajoT BKJyYeH BO NaKeTOT (3) HaMmasyBa Ha 2/2 HaManyBa Ha 2/2
Mbps Mbps

WM appeca (4) AMHAMKMYKa AMHaMKMYKa

®dukcHa TenedoHmnja/11mMHMja X

BKJy4eHO BKJIy4EHO
1roBopeH KaHan (5)
TenedoHckn 6poj oa Hymepaumja Ha BKIIYYEHO BKIIYUEHO
Heoten (5)
HaunH Ha Tapndmnpamse (5) NHTEPBaM Of, NHTEPBaM Of,
T1MUNHYTA T1MUNHYTA
MNpeHecyBake Ha 6poj o4 MpexaTa Ha 6ecnnaTho 6ecnnaTho

apyr onepartop (5)
Pa3rosopu Bo Mpexara Ha Heoten (6) HeOrpaHMYyeHo HeOrpaHMYyeHo

MOHUTOPUHI Ha NOTPOLIEH CO06paKaj

v v
(7)
TexHW4YKa noaapLuka 27x7 (8) v 4
JOononHNTeTHN yeayru:
NaeHTUdUKAELMja HA MOBKK, v v

MNpeHacovyBaHe Ha NoBuK,3abpaHa Ha
nojaosHu nosnum (9)
MeceuHa npeTnnaTa (10) MeceyHa MeceyHa

npernaarta* npernaarta*
JoroBop Ha 24 meceumn 2.390 peH. 3.190 peH.
Jorosop Ha 12 Meceum / /
J10roBop Ha HeonpeaeneHo Bpeme / /
EpHoKpaTeH HagomecT (11) EQHOKpaTHO* EpHOKpaTHO*
Jorosop Ha 24 Meceum 0 peH. /
Jorosop Ha 12 Meceum 0 peH. /
[loroBop Ha HeorpefesieHo Bpeme 1.490 peH. /

LLeHa 33 MHCTaJslauMja CO eKunu opg,
HeoTten (12)

EpHOKpaTHO* EpHOKpaTHO*

JoroBop Ha 24 meceum 0 peH. 0 foeH.

JloroBop Ha 12 meceum 0 AeH. 0 foeH.

JloroBop Ha HeonpepeneHo Bpeme 1.490 peH. 1.490 peH.

(MMHMMYM 1 MeceL)

OnpeMa Koja ce nsHajmysa (13) 1 X ONTUYKH 1 X oNnTUYKMK ypep,
ypepn, co Wi-Fi co Wi-Fi

(1) LTE e 6€3>XMYHA MHTEePHEeT TEXHO/I0MMja KOja OBO3MOXYBA LUMPOKOMOjaceH MHTEpHEeT npucTan
Hacekage W BO pypasiHM nogpadja. MNpeTctaByBa TexHosornja op 4eTspraTa reHepaumja (4G)
AV3ajHMpaHa CneumjasiHO 3@ UHTEPHEeT anaunkauuu, ycayrn n 6e36eaHoCT, HO U CO AOMOJIHUTESIHA
KapaKTepUCTMKA — MOXHOCT 33 HOMAACKM NpuUCTan, OAHOCHO KOPUCTEHE HA UCTUOT MPUKIYYOK Ha
Pa3/IMYHN NOKAUUMWM NOJA CeKakBW ycnoBu. LTE TexHosorujata rm nogapXkyBa HajcOBPEMEHUTe
CTaHpapav 3a IP 6e36egHOCT M KBannTeT Ha ycyrata. OBa By 0Bo3MOXyBa Aa y>KMBaTe BO BawuTe
OMWJIEHU MHTepHeT aKTUBHOCTM Kaje 1 Aa e, Kora v aa e.

(2) *Bp3nHaTa Ha MHTEpPHET NPMCTANOT He e 3arapaHTMpaHa M UCTAaTa MOXKEe [a 3aBUCK O, NoBeKe
$aKToOpM KaKo LITO Ce: ja4MHATA HA CUFHaNOT, 6POjOT Ha KOPMCHULM KON KOPMUCTAaT BO MOMEHTOT,
6p3MHaTa Ha Beb cTpaHMUATa Ha Koja Cce MpuCTanyBa, ONTOBAPEHOCTAa HAa WMHTEPHET Mpexara,
KoHdUrypauujaTa Ha ypeaoT o4, Koj NpucTanysa NpeTnIaTHUKOT W Apyrn ¢pakTopu.

[oKoNKy HeMoXe [a ce MOCTUrHe JiMHWcKaTa 6p3nHa aeduHupaHa co nakeTtot, HEOTEJN ce
06Bp3yBa Aa ja Mcnopaya HajBMcokaTa Mo)KHa 6p3nHa, Npu WTO MMHUMasHaTa 6p3MHa Ha NPOTOK Ha
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noaatoun (download/upload) Hema aa 6buae nomana oA npoceyHaTa Bo 95% o[ BpeMeTo BO TEKOT
Ha eZleH Mecell, BO C/1y4aj KOra He € HaJIMMHAT BKJIYYeHNOT MHTepHeT coobpaka;.

**MnHMManHaTa 6p3nHa e 2 Mbps/2 Mbps 1 ce ogHecyBa Ha 6p3vHaTa MO HagMWHYyBakbe Ha
BKJIy4€HMOT cO0b6paKaj.

Kaj Net 20 nakeToT 6p3nHunTE Ce cnegHu:

MakcnManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 20 Mbps download /2 Mbps upload.

MNpoceyHa 6p3nHa 33 NnpeHoc Ha noaaTtoumn: 10 Mbps download/1 Mbps upload.

MwnHMManHa 6p3nHa 3a npeHoc Ha nogatouun: 2 Mbps download /2 Mbps upload.

Kaj Net 30 nakeToT 6p3nMHNTE Ce cneaHu:

MakcnmMarnHa 6p3nHa 3a npeHoc Ha nogaToum: 30 Mbps download /3 Mbps upload.

MNpoceyHa 6p3nHa 3a NnpeHoc Ha noaaTtouu: 15 Mbps download/1 Mbps upload.

MwunHMManHa 6p3unHa 3a npeHoc Ha noaatoun:2 Mbps download /2 Mbps upload.

Kaj Fiber 50 nakeToT 6p3nHUTE Ce cneaHu:

MakcnuManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 50 Mbps download /50 Mbps upload.

MNpoceyHa 6p3nHa 3a NpeHoc Ha nogaTtouu: 25 Mbps download/25 Mbps upload.

MwuHMManHa 6p3nHa 3a npeHoc Ha nogatoumn: 2 Mbps download /2 Mbps upload.

Kaj Fiber 100 nakeToT 6p3MHUTE Ce CIeaHN:

MakcnumanHa 6p3nHa 3a npeHoc Ha noaaTtoum: 100 Mbps download /100 Mbps upload.

MNpoceyHa 6p3nHa 3a NnpeHoc Ha noaaTtouun: 50 Mbps download/50 Mbps upload.

MwuHMManHa 6p3rHa 3a npeHoc Ha noaatoun:2 Mbps download /2 Mbps upload.

Kaj Fiber 300 nakeToT 6p3nHu1Te ce cieHu:

MakcumasiHa 6p3mHa 3a npeHoc Ha nogaTtouu: 300 Mbps download/300 Mbps upload.

MpoceyHa 6p3unHa 3a NnpeHoc Ha nogaTouu: 150 Mbps download/150 Mbps upload.

MwuHnManHa 6p3nHa 3a NnpeHoc Ha nogatouu: 2 Mbps download /2 Mbps upload.

Kaj Fiber Total nakeToT 6p3MHUTE Ce CIeaHu:

MakcrmarsnHa 6p3nHa 3a npeHoc Ha nogaTtouu: 1000 Mbps download/1000 Mbps upload.

MpoceyHa 6p3nHa 3a NnpeHoc Ha nogaTouu: 500 Mbps download/500 Mbps upload.

MwuHnManHa 6p3nHa 3a NnpeHoc Ha nogaToumn:2 Mbps download /2 Mbps upload.

(3) Mo HagMMHyBaHETO Ha UHTepHeT coobpaKajoT BKJIydeH BO NakeToT, 6p3nHaTa Ha npucTan ce
HaManyBa Ha 2/2 Mbps. Jokosky MpeTnnaTHMKOT caka [a OCTaHe Ha uctata 6p3nHa, HaAMNUHATUOT
coobpakaj Ke ce Tapudupa no ueHa oa 50aeH. co A4B 3a 1 GB. Bo AoN0HMUTETHNOT coobpakaj Koj
Ke ce HannaTyBa, Baeryea 1 coobpakajoT HanpaBeH o/, cTpaHa Ha [peTnaaTHUKOT 3a BpeMeTo Kora
61N NMMUTUPAH Ha 2 Mbps.

(4) Bo nakeTuTe criegyBa AMHaMmU4Ka MM agpeca n HeMa MOXHOCT 33 CTaTMYKa.

(5) Bo naketuTe e BKJy4eHa 1 nHKja 33 duKcHaTenedoHuja co 1 roBopeH KaHa. MNpeTniaTHUKOT
MoXe Aa aobue Hymepaumja (6poj) on cepujata Ha HeoTen 6ecnnaTHO MM MOXe Aa ro npeHece
6ecnaaTHO CBOjOT nocTtoeykn 6poj o4 mMpexaTa Ha Apyr onepaTop. TapudurpareTo Kaj dukcHaTa
TenedoHMja ce BpLUN BO MHTepBaan oA, 1 MUHyTa. PasroBopuTe ce TapudmnpaaTt cnopeq LLeHOBHMKOT
33 ¢uKcHa TenedoHmja objaBeH Ha Beb-cTpaHMLUaTa Ha HeoTen.

(6) PazroBopuTe Bo MpexaTa Ha HeoTen ce HeOrpaHUYeHM U He Ce HanaTyBaar.

(7) MOHMTOPWMHIr 33 MOTPOLUEHMOT MHTepHeT coobpakaj e poctaneH 6ecnfaTHO Ha
http://www.speedtest.net/

(8) TexHMuKa NnoaapLika 24 x7 Ha TenedoHCKNoT 6poj 02 55 11 111.

(9) HdononHuTeNnHWUTE YCAYyrM ce aKTMBMpaaT Ha nucMeHo 6aparbe of [MpeTnaaTHUKOT M ce
6ecnnaTHu.

(10) MeceyHaTa npeTniaTta ce NJjaka MeceyHo ol AeHOT Ha aKTMBMPAHLETO Ha yCyraTa 1 3a ueno
BpeMeTpaeke Ha [0roBopoT, 6e3 passinka Aanu yciyrata ce KOpuctu. MeceyHaTa npeTnsaTa ce
dakTypupa M No WNCTeKyBarbeTO Ha [AOroBOpoT, AOKOJKY [IpeTnNaTHUKOT He o packuHan
Z[OroBOpOT.

(11) EQHOKPATHMOT HAAOMECT 33 aBTOMATCKO CETUPakbe, MOAEeCyBate, MPOBU3NOHMPAHbEe Ce
HannaTyBa CamMoO 3a [AOrOBOp Ha HeonpefeseHO Bpeme, eAHOKPATHO BO HEKOja 0f MecCeyHuTe
dbakTypm.

(12) EQHOKPATHMOT HaJIOMECT 3a MHCTasaunja co eknnu o HeoTten, Bo ciydaj kora MNpeTnaaTHMKOT
He MOXe caM [a ja MHCTa/iMpa ONpemarTa, ce HaniatyeBa no bapake Ha lpeTniaTHMKOT cnopen
HaBeZleHUTe LeHn, 6e3 pa3siMka Ha A0JIKMHATA Ha AOrOBOPOT.

(13) OnpemaTa noTpebHa 3a peannsalmja Ha ycayrata ce 4aBa Ha KOPUCTEHE 3a LieSIo BpeMeTpaeke
Ha NPeTNIaTHMYKMOT OAHOC. McTaTa OCTaHyBa BO COMCTBEHOCT Ha ONepaTopoT U MO PackMHYBaHe
Ha gorosopoT lpeTniaTHUKOT Tpeba Aa ja BpaTu BO MCrpaBHa cocTojba wan aa ja HagomecTu
Hej31HaTa BPeAHOCT.
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2.2. TlakeTu 33 A OMalIHU npeTIaTHMUM npeky AACJ1 mpeXxa

2.2.1. MUHTepHeT npuctan u pukcHa tenedporHuja npeky AACJ1 TexHosnormja 3a
JIOKALU UMM Kaae HeMa TeXHUYKA MOXKHOCT 3a JITE wam OnTtuUka

TABEJIA 2 NET |

MMe Ha nakeT NET Net 10
TexHos10ruja 3a npucran (1) ADSL
Bp3nHa Ha npucTan (2) 8o 10/1 Mbps
Bkay4yeH nHTepHeT coobpakaj HeorpaHuyeHo
Mo HagMWHyBake Ha MHTEePHET coobpaKajoT BKyYeH BO MaKeToT 6p3nHaTa ce HamanyBa Ha 2/2
(3) Mbps
WM agpeca (3) AVHAMMYKA
dukcHa TenedoHmnja/11mMHMja X 1TroBopeH KaHan (4) BKJ1Iy4eHO
TenedoHckn 6poj o HyMepaumja Ha HeoTen (4) BKJ1yYEHO
HayunH Ha Tapudupamse (4) MHTepBanu og 1MMHyTa
MNpeHecyBahe Ha 6poj o4 MpexaTa Ha aApyr onepaTop (4) 6ecnnaTtHo
Pasrosopu Bo MpexaTa Ha HeoTen (5) HEeOrpaHNUYeHo
MOHMWTOPWHI Ha NOTpoOLLEH coobpakaj (6) v
TexHnuKka noaapuuka 27x7 (7) v
LononHutenHu ycnyru:
NaeHTndmKaumja Ha noBuK, NpeHacoyyBake Ha NoBKuK,3abpaHa v
Ha NnojA0BHM NoBMLM (8

\ MeceuHa npeTtnnaTa (9) MeceuHa npeTnnara*
Jorosop Ha 24 meceum 790 peH.
Jorosop Ha 12 meceum /
[loroBop Ha HeonpeaeeHo BpeMe /

| ERHOKpaTeH HapomecT (10) EQHOKPaTHO*
Jorosop Ha 24 meceum
Jorosop Ha 12 meceum
[loroBop Ha HeonpeaeeHo BpeMe

| LLeHa 3a MHCTanauumja co ekunm og, Heoten (11) EAHOKpaTHO*
Jlorosop Ha 24 meceum 0 AeH.
Jorosop Ha 12 meceum 0 AeH.
JloroBop Ha HeonpeaeneHo Bpeme (MUHUMYM 1 Mecel) 1.490 peH.
Onpema Koja ce n3Hajmysa (12) ADSL aHTeHa co Wi-Fi

*LleHuTe ce co BkayyeH A4/4B

1) ADSLTexHonormjata e pasBvMeHa 3a 6p3 MHTepHeT npucTan, KOPUCTEjKM ja MocToeykaTta
CTaHpgapAHa 6akapHa WMAW ONTMYKA Mapuyka WHCTanMpaHa BoO TenedoHCKaTa nNpuUCTanHa
(npeTnnaTHMYKa) Mpexa, nctata obesbegyBa MOXHOCT 33 aCMMETPUYEH MPEHOC Ha NOAATOUM CO
ronema 6p3uHa.

(2) bp3nHaTa Ha MHTEepPHET MPUCTANoOT He e 3arapaHTMpaHa M UCTaTa MoXe Ja 3aBUCK of, NoBeKe
$aKTOpPM KaKO LUTO Ce: jauyMHATa Ha CUrHaNOoT, oajasieyeHocTa of 6asHaTa cTaHMuUa, 6pojoT Ha
KOPUCHMLM KOW ja KopucTaT 6a3HaTa cTaHuua, 6p3nHaTa Ha Beb cTpaHMLATa Ha Koja ce MpUCTanyB.a,
ONTOBAapeHOCTa HAa WHTEpHeT MpexaTa, KoHdburypaumjata Ha ypedoT of KoOj MnpucTanysa
NPeTNAaTHMUKOT W ApYyrn pakTopu.

MakcnumManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 10 Mbps download /1 Mbps upload.

MpoceyHa 6p3urHa 3a npeHoc Ha noaaToumn: 5 Mbps download/1 Mbps upload.

MwunHMManHa 6p3urHa 3a npeHoc Ha nogatouun: 2 Mbps download /256 Kbps upload.

HEOTEJ1 00 Ckonje; KyamaH Jocugposcku Mumy 6p.15, 1000 Ckonje, Penybauka MakedoHuja
Ten:+389 2 55 11 155; TexHu4yka nodopwka: +389 2 55 11 111www.neotel..mk

a


http://www.neotel..mk/�

neo { .; Manonpodaxba: LleHosHUK 3a domawHu npemnaamHuyu 06032017

(3) Bo nakeTuTe cneayBa AnHaMnyka MMM agpeca n HeMa MOXHOCT 3a CTaTUYKa.

(4) Bo nakeTnTe e BKJyYeHa 1 SIMHKWja 33 GUKCHA TesiedOHMja CO 1roBopeH KaHan. MNpeTnaaTHUKOT
MoXe Aa nobue Hymepauwmja (bpoj) og cepujata Ha HeoTten 6ecnnaTtHo MM MoOXe fa ro npeHece
CBOjOT MocToeykn 6poj oa MpexaTa Ha Apyr onepaTop, becnnatHo. Tapudunpareto Kaj PpuKcHaTa
TenedoHMja ce BpWIM BO WHTepBasM o 1 MuHyTa. PasroBopuTe ce TapudupaaT crnopejg,
LLeHOBHMKOT 3a ¢pMKCHa TenedoHuja objaBeH Ha Beb-cTpaHuMLaTa Ha HeoTen.

(5) PazroBopuTe Bo MpexaTa Ha HeoTes1 ce HeorpaHMYEHM 1 He ce HaMnJ1aTyBaar.

(6) MOHMTOPUMHI 33 MOTPOLUEHMOT MHTEepHeT coobpakaj e pgoctaneH 6ecniaTtHO Ha
http://www.speedtest.net/

(7) TexHnuka noaapLuka 24 x7 Ha TenedoHcknoT 6poj 02 55 11 111.

(8) [LononHWTeNHWUTE YCAyrM ce aKTMBMPAaT Ha nuMcMeHo 6apakbe of lMpeTnaaTHMKOT M ce
6ecnnaTHun.

(9) MecevHaTa npeTnaaTta ce njaka o4 AeHOT Ha aKTUBMPakbe Ha yCJyraTa, 3a Le/io BpeMeTpaeke
Ha [OroBOpoT, MeceyHo, 6e3 pas3siMka fanu ycayraTa ce KOpucTU. MeceyHata npeTnsata ce
dbaKkTyprpa 1 No nctekyBarbe Ha AOroBoOpoOT, AOKOJIKY MPeTnAaTHUKOT He ro packWUHa/ 4OroBOpPOT.
(10) EgHOKpaTHMOT HaAAOMECT 3a aBTOMATCKO CeTuparbe, MojJlecyBakbe M MPOBM3MOHUPaHbe Ce
HanaaTyBa CamMO 3a AOrOBOP HAa HeonpefesieHO Bpeme, eHOKPATHO BO HEKOja of MeCeyHuTe
dbakTypm.

(11) EBHOKpPATHMOT HAAOMECT 3a MHCTAsalmMja co ekunu oa HeoTen, BO C/ly4yaj Kora NpeTnaaTHUKOT
He MOXe CaM [a ja MHCTaJIMpa ONpemaTa, Ce HanaatyBa no 6apare Ha MNpeTniaTHMKOT cnopen
HaBeAeHUTe LeHun, 6e3 pasznmrka Ha AoIKMHATa Ha AOrOBOPOT.

(12) OnpemaTa noTpebHa 3a peannsalmja Ha yciyraTa ce 4aBa Ha KOPUCTEHE 3a LieSIo BpeMeTpaeke
Ha NpeTnAaTHUYKNOT OAHOC. McTaTa OCTaHyBa BO COMCTBEHOCT Ha OnNepaTopoT M NO packMHYBake
Ha goroBopoT lpeTniaTHUKOT Tpeba Aa ja BpaTu BO MCMpaBHA cocTojba wan Aa ja HagomecTu
Hej31HaTa BPeAHOCT.

2.3. TakeTu 33 J,OMALIHN KOPUCHULM CO TeJIeBM3Mja, UHTEPHET U
TenedoHuja

2.3.1. MHTepHeT npucTtan, $uKCHa TenedpoHuja U TesieBM3Uja 33 A,0MALLHMU
npeTnaaTHUum npeky JITE nam OnTuka

TABEJIA 8 neoTrio TapudHM Moaenn 33 A,0MALLHU NPETNJAATHULMU

UHTepHeT npuctan + ¢puKcHa TenedoHuja + Tenesusmja npeky ONMNTUKA

Ha3uB Ha nakeT neoTrio neoTrio 10 neoTrio 20 neoTrio 50 neoTrio
100

TexHosiorvja 3a npucran (1) LTE LTE onTurka onTrKa
Bp3nHa Ha NHTepHeT npucTan (2) b0 10/1 Mbps b0 20/2 Mbps A0 50/50 Mbps A0 100/100 Mbps
BkJly4eH nHTepHeT coobpakaj (3) 1000 GB 1000 GB 5000 GB 5000 GB
IP apgpeca (4) ANHAMMNYKa OANHAMMNYKa JdVHaMnyka AVNHAMKMYKa
HeoTB Tenesnsuja co “OcHoBeH naket”
(5) v v v v
http://neotel.mk/tv-kanali/
HeoTB Tenesnsunja co “OcHoBeH nayc v v v v
naket” (6)http://neotel.mk/tv-kanali/
dunmbokc (punmckum naker) (7) X v X v
MO>XHOCT 3a NPUKJTY4OK Ha v v v v
JononHutenHn TB nakeTwn (8)
MO>XHOCT 3a NPUKJTY4OK Ha v v v v
JononHutenHn TB nakeTn (9)
“HeoTB" 6ecnnatHa MobusHa
anJnKauuja 3a AONOJIHUTEJTHU CMapT 33 2 ypeaa 33 2 ypeaa 33 2 ypeaa 3a 2 ypeaa
ypeaw (10)
“HeoTB" 6ecnnateH npucran npeky Beb 33 1PCunn 33 1PCuan 3a 1PC unan Jlanton | 3a 1PC nau Jlanton
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Heoten (18)

(11) JlanTton JlanTton
“TB CHMMKK"3a MK kaHann(12) v % % v
“HeoAUCK"” — NPOCTOP 3a CHUMaHse (13) 6 Yyaca 6 Yyaca 6 Yyaca 6 Yyaca
(r;»).qu'rencxa KOHTpoONa"Ha TB kaHanun v v v v
MNaysupame Ha TB kaHanun (15) v % v v
MpemoTyBare Ha TB kaHau (16) v v v v
MpwucTan oo AHgpona anamkaumm —
LAUNCHER(17) X X X X
®ukcHa TenedoHmja/1 nuHmja X 1 rosopeH BKJIy4YeHO BkayyeHo BKJIy4eHO BKJ/Iy4eHO
KaHan (18) y y y y
BkayyeHM pa3roBopu KOH ApYyrn GbUKCHU X X b 4
Mpexu (18)
Bk/ly4eHM pa3roBopu BO MpexaTa Ha

HeorpaHn4yeHo | HeorpaHuyeHo HeorpaHnyeHo HeorpaHuyeHo

HauuH Ha Tapudunparbe (18)

MHTepBann og 1

MHTepBasn o 1

MHTepBasn o 1

MHTepBasn og 1

MWHYTA MWHYTa MWHYTA MWHYTA

JononuntenHn ycnyru: geHtndukaumja
Ha nosuK, [lpeHacoyyBare Ha MOBUK, (4 (4 (4 v
3abpaHa Ha nojaoBHM nosuum (19)
TexHn4yKa noaapLuka 24 x7 (20) % v v v
MeceuHa npeTnaaTa (21) MeceyHa MeceyHa MeceyHa MeceyHa

nperniaara* nperniaara* nperniaara* nperniaarta*
Jorosop Ha 24 meceum 1.190 peH. 1.290 peH. 1.490 peH. 1.990 peH.
JloroBop Ha 12 Meceuu 1.590 peH. / / /
JoroBop Ha HeonpejesieHO Bpeme 1.690 peH. / / /
EQHOKpPaTeH HagoMecT (22) EQAHOKpPATHO* EQAHOKpPATHO* EQAHOKpPATHO* EpHOKpPaTHO*

LleHa 33 MHCTaNauMja Cco eKunu opf

HeoTten (23)

EQAHOKpPATHO*

EQHOKpPATHO*

Jorosop Ha 24 meceum 0 peH. 0 peH. 0 peH.
Jorosop Ha 12 meceuu 0 aeH. 0 aeH. 0 p.eH.
JloroBop Ha HeonpeAeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH.

EQHOKpPATHO*

(MUHMMYM 1 MeceLl)

Jorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceuu 1.490 peH. 1.490 peH. 1.490 peH.
Aoroop  Ha ~ HeompeaeneHo  Bpeme 1.490 peH. 1.490 peH. 1.490 peH.

OnpeMa Koja ce n3HajMyBa be3 HagomecT

LTE aHTeHa co

LTE aHTeHa co

1 X ONTUYKKU ypen,

1 X ONTUYKH

(24) Wi-Fi+1xTB Wi-Fi+1xTB co Wi-Fi ypea,co Wi-Fi
ypen, ypen, +1xTBypep, +1xTBypepn
Set Top Box Set Top Box Set Top Box Set Top Box
*LleHuTe ce co BKAyYeH A4B
TABEJIA 8 neoTrio
Has3uBs Ha nakeT neoTrio neoTrio 300 neoTrio
Total
TexHoJiorvja 3a npucran (1) OonTtuka OonTnka
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Bp3nHa Ha HTepHeT npucTan (2) B0 20/2 Mbps | Lo 100/100 Mbps
BkJly4eH nHTepHeT coobpakaj (3) 5000 GB 10 000 GB

IP apgpeca (4) OMHAMMNYKa OMHaMMNYKa
HeoTB Tenesnsnja co “OcHoBeH naket”

(5) v v

http://neotel.mk/tv-kanali/
HeoTB Tenesnsuja co “OCHOBEH nayc

naket” (6)http://neotel.mk/tv-kanali/ v v
dunmbokc (bnnmckm naker) (7) v v
MO>XHOCT 3a NPUKJTY4OK Ha v v
pononHutesnHn TB nakeTu (8)
MO>XHOCT 3a NPUKJTY4OK Ha

(4 (4
fononHutenHn TB nakeTn (9)
“HeoTB" 6ecnnaTHa MobuHa
anavkaumja 3a AONOJIHUTEIHM CMapT 3a2ypeaa 3a2ypeaa
ypeau (10)

HeoTB" 6ecnnaTeH npucTtan npeky seb 3a 1PCunn 33 1PC v NlanTon
(11) JlanTton
“TB CHMMKM"3a MK KaHann(12) v v
“HeoAMCK"” — NPOCTOP 33 CHMMaHbe (13) 6 Yaca 6 Yaca
“PopguTesnicka KOHTpPosa”Ha TB kaHanm
(1) v v
May3supame Ha TB kaHanu (15) v v
NMpeMoTyBame Ha TB kaHanu (16) v v
Mpuctan go AHgpouna anamkaunum — X X
LAUNCHER(17)
®dukcHa TenedoHnja/1 MMHKja X 1 roBopeH B
KJIy4eHO BKJIy4EHO
KaHan (18)
BkayyeHM pa3roBopu KOH ApYyrn GUKCHK X X
Mpexwu (18)
BkayyeHM pasroBopy BO MpexaTa Ha
HeorpaHMyeHo HeorpaHMyeHo
Heoten (18)
HauunH Ha Tapudunparbe (18) nHTepBanm og 1 nHTepBanm og 1
MWHYTa MWHYTa

DononHutenuun ycnyrn: WaeHtnoukaumja
Ha nosBuK, [lpeHaco4vyBarbe Ha MOBUK, v v
3abpaHa Ha nojgosHM nosmum (19)

TexHW4YKa noaapLuka 24 x7 (20) v v
MeceuHa npeTnnaTa (21) MeceuHa MeceuHa
nperniaarta* nperniaarta*
Jorosop Ha 24 meceum 2.590 peH. 3.490 peH.
JoroBop Ha 12 Meceuu / /
[loroBop Ha HeonpegeneHo Bpeme / /
EnHOKpaTeH HapoMecT (22) EAHOKpPAaTHO* EAHOKpPAaTHO*
Jorosop Ha 24 meceum 0 peH. 0 peH.
Jorosop Ha 12 meceum 0 feH. 0 feH.
[1oroBop Ha HeonpeaesieHo Bpeme 1.490 peH. 1.490 peH.
Jorosop Ha 24 meceum 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceum 1.490 peH.
JoroBop Ha HeonpegesieHo BpeMe 1.490 peH.
(MMHUMYM 1 MeceL)
Onpema Koja ce n3HajMyea 6e3 HagomecT | 1 X ONTUYKHU 1 X ONTUYKK
(24) ypea ypen,co Wi-Fi
co Wi-Fiypep, +1xTBypeps
Set Top Box Set Top Box
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JonosHnTeNnHN onuum 3a Trio nakeTute (Ba)kaT 3a cute neoTrio nakeTH)

HanomecT 3a npuksydyokHa TB ypeau (Set Top Box) Bo eaeH
TB nakeT Cco e4Ha NnpeTn/jaTa

0o 2 (oBa) ypean Ha efHa Jiokaumja co
€/[1Ha MHTEePHET JIMHUja

HapoMecT 33 M3HajMyBarbeHa BTop TB ypea (Set Top Box)
BO efeH TB nakeT co efHa npetnaaTa

100 geH co 4B meceyHo

HapomMecT 3a npuctan go JlaHdyep (oMuneHun aHapoua
ananKaumm)

becnnatHo

HeoTB MobunHa annunkaumja 3a MobuneH, abnet, Tabner

BecnnatHo, 3a 2 (ABa) AONOJIHUTEsTHU
CMapT ypean Bo efeH TB nakeTt co egHa
npeTnsaTa

Ha 12 unu 24 meceumn)*

JononHutenHu TB nakeTn Ha 6apamwe (BaXkaT camMo 3a J,0roBOPU 3a OCHOBEH NAKeT CKJIyYeHM

MakeTn MeceyHa npeTnaaTta co A /4B
duambokc 250 aeH
My3unuku naketr 100 geH.
®dokKc nakert 150 peH.
CnopTcku nakeTt 150 peH
AeTcku naker 100 geH.
Digitalb Basic 100 geH.
Digitalb Family 250 peH.
Digitalb Total 350 peH.

*AKTUBUPAHE Ha AonoaHUTeNnHnTe TB nakeTn ce BpLWM CO NOTNMLLYBAHe HAa AHEKC Ha JJoroBopoT
BO MPOJaXeH CasoH. BpemMeTpaerheTo Ha KOPUCTEHETO HA AOMNOJIHNTENIHUTE NakKeTU MUHMMYM e 1

(epeH) mecel,.
*[lonoNHUTENHUTE TB NnakeTn MOXe Aa MM NPpUKIIYyUYN CeKoj
neoTrio naker.

KOPMUCHWMK KOj MMa CKJTy4eHOo AOoroBop 3a

*[J0KOJIKY Ce leakTUBMPaaT npeaspemMeHo, NMpeTnsaTHMKOT e 06Bp3aH Aa NaaTu 3a LesMoT mecel,
*[lonosiIHnTeNnHUTe TB nakeTn uenoCHO Win AeNlyMHO COAP>XXUHCKM MOXe fa Ce€ MEeHYBAaT BO TEKOT
Ha TPaeH-eTO Ha AOroBOPOT, 3aBMCHO OA NMOHYAATa HAa HeoTen n 3aBUCHO 04 CKAYyYeHUTe [OroBopu
CO MMaTeIMTe HA NPAaBaTa 33 KAaHa/IMTe, 3aBUCHO 0, 3aKOHCKATA pPeryjlaTMBa 1 CJIMYHO.

dunm60oKc =nperjepn Ha BKJIYy4Y€eHU KaHaJIn

Film Box HD Docubox HD Erox HD
Film Box Plus Fashion Box HD Eroxxx HD
Film Box Arthouse Fight Box HD

360 Tune Box Fast and Fun Box

Digitalb Basic — npernep, Ha BKJlyYyeHU KaHaau

Top Channel HD Klan Kosova SNews HD
KlanTV HD EXP Shkence EXP Natyre
Folklorit Bang bang Junior TV
Film Komedi Film Aksion

Digitalb Family — npernen Ha BkJlyueHu KaHanun

Top Channel HD SNews HD THD
Stinet Tribuna Channel Folklorit
Bang Bang Cufo TV Junior TV
Film Komedi Film Aksion Film Triller
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Klan Kosova Klan TV HD ABC News
News 24 Report TV Music Al
INTV EXP Natyre EXP Shkence
X1 X2

Digitalb Total — npernep, Ha BKJly4eHU KaHau
Top Channel HD Klan Kosova THD
Stinet Tribuna Channel Folklorit
Bang Bang Cufo TV Junior TV
Film 1 HD Film 2 HD EXP Natyre
Plus HD Film Autor Film Hits
Film Hits +1 Film Triller EXP Shkence
Film Drame Film Aksion Film Komedi
Klan TV HD ABS News EXP Histori
News 24 UTV Education Music Al
Scan TV Report TV Supersonic TV
INTV SNews HD X1
X2 X3 X4
Dorcel HD

My3u1uKM NaKeT- nperjiep, Ha BKJYYeHU KaHa/lun
MTV Dance MTV rocks Trace Urban
VH-1 VH1 classic Fashion box HD
MTV hits Grand Narodna 360 Tune Box

®Pokc naker- nperJsieq Ha BKJ1ly4eHU KaHaJu

National Geographic

Fox Life

Fox Movies

NG wild

Fox Crime

Fox International

24 Kitchen

CnopTCKMU NakeT- nperjen Ha BKJIY4YeHU KaHaNu

Eurosport 1 SK3 Trace Sport Stars HD
Eurosport 2 SK Golf Fast and fun HD

SK1 Lov I ribolov Fight Box HD

SK2 SK 4 SK5

SK5

A eTCKM nakeT- nperjien Ha BKJYYeHU KaHaiu

Da Vinci Learning Nick Jr Cartoon Network
Jim Jam MiniUltra Boomerang
Nickelodeon Ultra

JINCTA CO TB KAHAJIN TYKA

(1) OnTMYKNTe nNakeTU HydaT cynep 6p3 MHTEPHET KOPUCTEjKM ONTUYKM NAapUUKM N UCTUTE ce
NPOBU3NOHMPAHM Aa HYAAT roJieMn CMMETPUYHN 6P3NHN, HO He3arapaHTUPaHW BO CEKOj MOMEHT.

(2) *Bp3MHaTa Ha MHTepPHET NPUCTANoOT He e 3arapaHTUpaHa M MCTaTa MoXe Aa 3aBUCKM o4 MoBeKe
daKkTopM Kako LITO Ce: jaynHaTa Ha CUrHanoT, 6POjoT HA KOPUCHULM KON KOPUCTAT BO MOMEHTOT,
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6p3nHaTa Ha Beb CTpaHMLATa Ha Koja ce MpUCTanyBa, ONTOBApeHOCTa Ha MHTEpPHET MpexaTa,
KoHdMrypalujaTa Ha ypeaoT o4, KOj NpUCTanyBa NpeTnIaTHUKOT U Apyrn pakTopu.

JoKonKky Hemoxe fAa ce MNOCTUrHe sMHUcKaTta 6p3vHa peduHupaHa co naketoT, HEOTEJ ce
06Bp3yBa A3 ja NCNOpPaYa HAjBMCOKATa MOXHA BP3NHA, NPU WTO MUHMMANHATA 6pP3MHA HA NPOTOK Ha
nogatoun (download/upload) HeMa ga 6buae nomana of npoceyHaTa Bo 95% o4 BpemMeTo BO TeKOT
Ha efleH Mecel, BO CJ1y4aj KOra He € HaIMMHAT BKJIYYEHNOT MHTEpHEeT coobpaka;.

**MMUHMMANHATa 6p3nHa e 2 Mbps/2 Mbps n ce oaHecyBa Ha 6p3vMHaTa MO HAAMWHYBarbe Ha
BKJIy4eHMOT coobpaKaj.

Kaj neoTrio 10 nakeToT 6p3nHNTE Ce CnepHu:

MakcnmMarnHa 6p3nHa 3a npeHoc Ha nogaToum: 10 Mbps download /1 Mbps upload.

MNpoceyHa 6p3nHa 3a NpeHoc Ha noaaToum: 5 Mbps download/512 Kbps upload.

MwunHnManHa 6p3unHa 3a npeHoc Ha noaatoumn: 1 Mbps download /128 Kbps upload.

Kaj neoTrio 20 nakeToT 6p3nHNTE Cce CnegHu:

MakcnuManHa 6p3nHa 3a npeHoc Ha nogaTtoum: 20 Mbps download /2 Mbps upload.

MNpoceyHa 6p3KnHa 3a NnpeHoc Ha noaaTtoumn: 10 Mbps download/1 Mbps upload.

MwHMManHa 6p3nHa 3a npeHoc Ha nogatoumn: 2 Mbps download /2 Mbps upload.

Kaj neoTrio 50 nakeToT 6p3nHNTe Ce cneaHu:

MakcnumanHa 6p3nHa 3a npeHoc Ha noaaTtoum: 50 Mbps download /50 Mbps upload.

MNpoceyHa 6p3nHa 3a NpeHocC Ha noaaTouu: 25 Mbps download/25 Mbps upload.

MwunHMManHa 6p3rHa 3a npeHoc Ha nogatouun: 2 Mbps download /2 Mbps upload.

Kaj neoTrio 100 nakeToT 6p3nHNTE Ce ciegHu:

MakcnmasnHa 6p3mHa 3a npeHoc Ha nogaTtoun: 100 Mbps download /100 Mbps upload.

MpoceyHa 6p3unHa 3a npeHoc Ha nogaToumn: 50 Mbps download/50 Mbps upload.

MwnHnManHa 6p3nHa 3a NnpeHoc Ha nogaTouu:2 Mbps download /2 Mbps upload.

Kaj neoTrio 300 nakeToT 6p3nHNTE Ce cneaHu:

MakcnManHa 6p3nHa 3a npeHoc Ha noaaTtoum: 300 Mbps download/300 Mbps upload.

MNpoceyHa 6p3nHa 3a NnpeHoc Ha noaaTtoum: 150 Mbps download/150 Mbps upload.

MunHMManHa 6p3nHa 3a npeHoc Ha noaatouun: 2 Mbps download /2 Mbps upload.

Kaj neoTrio Total nakeToT 6p3MHUTE Ce CneaHu:

MakcrmanHa 6p3unHa 3a npeHoc Ha nogaTtouu: 1000 Mbps download/1000 Mbps upload.

MpoceyHa 6p3unHa 3a NnpeHoc Ha nogaTtoumn: 500 Mbps download/500 Mbps upload.

MwuHnManHa 6p3nHa 3a NnpeHoc Ha nogatouun:2 Mbps download /2 Mbps upload.

(3) Bo naketuTe c/ieflyBa HEOrpaHMUYEeH MHTepHeT coobpakaj, 6e3 HMKAKBa MoAUTUKA 3a dep
KopucTerse. [1okosiKy MpeTnaaTHUKOT BO AaAeH MOMEHT KOPUCTU roJsieM coobpakaj 33 CMMHyBakbe,
TOa MOXe 3 B/IMjae Ha KBAaJINTETOT Ha TeJieBM3KMjaTa U Ha TenedoHnjaTa.

(4) Bo nakeTuTe cneayBa ANMHaMNYKA MIM agpeca n HEMa MOXHOCT 33 CTaTUYKaA.

(5) Wi-Fi npuctanoT [0 MHTEpPHET € OBO3MOXEH Ha CaMNOT ONTUYKKN ypen 3a MHTepHeT, becnnaTtHo.
HAMOMEHA: ONTUYKMOTYpeO 3a UHMepHem NoxesHo e 0a bude uHcmanupad 0o TB npueMHUKOm u
da 6ude 8p3aH co emepHem Kabes co ypedom 3a Tenesusuja CemTonbokc.

(6) “OcHoBHMOT TB” nakeT e BKJIy4eH BO CMTe ropeHaBeneHn TB nakeTn 1 ce COCTON 0Ofi KaHanuTe
HaBeJeHu Bo TabenaTa “J/lucma co kaHanu"”. KaHanvTte o 0BOj NAaKeT Ce 3arapaHTUPaHN 1 HeMa Aa
Ce MeHyBaarT 3a L|e/10TO BpeMeTpaekhe Ha JOroBopoT.

(7) “OcHoBHMOT MAayc” naket ce cocton of “OCHOBHMOT NakeT” MAYC AOMOJIHUTE/IHM KaHaAWn Mo
n36op Ha ONepaToOpoOT M Ce COCTON oJ KaHasuTe HaBeleHn Bo TabesnaTa “Jlucta co kKaHanu". Bo
OBOj NaKeT 3arapaHTMpaHM Ce CaMoO KaHa/iMTe Kou BferysaaT Bo "OCHOBHMOT nakeT”, AoAeKa
KaHanute oa"“OcHoBHUOT Mnyc”’nakeT, He ce 3arapaHTUpPaHM 3a BPEMETPAEHETO Ha AOroBOPOT Ha
MpeTnnaTHMKOT 1 OnNepaTopoT MOXe Aa ' MeHYBa, YKUHE, O0NO0JTHM, 3aBUCHO 04, CBOMTE AOroBOpU
CO HocuTennTe Ha TB npaBa, HaAa1eXXHaTa peryaaTtmea N CJINYHO.

(8) “®dunambokc” e pononHuTeneH édGwunamMckm TB nakeT Koj ce HyAM BKJlyY4eH BO MeceyHaTa
nNpeTnaaTa Kako npmBueruja kaj naketmte neoTrio 20, neoTrio 10.

(9) Bo cnTe TB nakeTu oA NoHyaTa MoXe Aa ce KynaT HeorpaHuyeH 6poj gonosnHuTenHn TB naketn
Co Aonsara, cnopej onuunte Bo LileHOBHUKOT Ha OnepaToporT.

(10) “HeoTB Mo6unHaTa annuMkaumja” 3a rneparbe Ha BalwmoT HeoTB nakeT Ha AOMOJIHUTENHM
CMapT ypeau Kako WwTo ce MmobuneH, ¢pabnet, Tabnert, co KynyBarbe Ha 6UJI0 KOj 04 NakeTMTe oA
HeoTB ce no6bmBa 6ecnnaTHo 3a 2 (ABa) AONOSHUTE/IHU MOBUNHM ypeau, no Balle baparbe 1 BO Koe
n na e speMe. EAHOCTaBHO CO CMMHyBake Ha anJinkaunjata HeoTB og Play Store u HajaByBakbe CO
user name 1 password Koj Ke ro gobueTe Ha BaluaTa akTMBHa MejN agpeca.

(11) HeoTB MoXe aa cneanTte 1 Ha BaweTto PC npeky nnHkoT https://neotv.mk/login.html

(12) TB CHuMKM 33 MK KaHanu e goctanHa 6ecnnaTHo, CO CHMMeHa nporpama of nocieaHute 3
(Tpwn) AeHa.
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(13) HeoAMCKCO NPOCTOP 3a CHMMAHE HA BalwnTe OMUAEHM NPOrpamMmn co KanauuTeTt og 6 (wecT)
yaca.

(14) PopauTencka KOHTPOJIA e A0oCTanHa 3a NoJecyBarbe Ha KO Ha oApefieHN KaHanu.
(15)May3upame Ha cnTe TB KaHanm o 1 (eaeH) yac.

(16)MpemoTyBame Ha cuTe TB KaHanu Ao 1 (egeH) yac Hasaga.

(17)SetTopBox ypenoT 3a HeoTB ce JaBa CO 3akayyeH OAHOCHO 6e3 npucrtan Ao Android
ansavkauumTe. Jokosky lpeTnnaTHMKOT caka Aa uMa becnniaTeH npucTan Ao CBOWTE OMWJIEHMU
Android anaunkaumn Tpeba Aa nobapa HeroBo OTKAydyBakbe MPWU CKJIy4yBarbe HA [JOroBOpoOT. 33
KOpUCTeHe Ha anamkaumuTe og cammoT Set Top Box HeonxoA4HO e Aa ce MpMKJy4aT TacTaTypa u
rnyBsue.

(18) Bo naketuTe e BkaydyeHa 1 (egHa) nuHuMja 3a PpukcHaTenedoHmja co 1 (eaeH) roBopeHkKaHal.
MNpeTnnaTHMKOT MoXe Aa Aobue HyMepauuja (6poj) oa cepujaTa Ha HeoTen 6ecniaTHO MK Moxe Aa
ro npeHece 6ecniaTHoO CBOjOT NOCTOEYKM 6pOoj 04 MpexaTa Ha Apyr onepaTop.

(18) Mo HaaMMHYBake HA BKJIyY€HMUTE Pa3roBOpW KOH ApyrnTe GUKCHU Mpexu, pa3roBopuTte ce
HannatyBaaT Mo CTaHAApAHWOT LUEeHOBHMK o6jaBeH Ha Beb-cTpaHuMuata Ha OnepaTtopoT
www.neotel.mk

(18) PasroBopu1Te BO MpexxaTa Ha HeoTen ce HeorpaHMYeHn 1 He ce HanJaTyBaar.

(18) TapudunpareTo Kaj pnkcHaTa TenedoHMja ce BpLUM BO MHTEPBAAN oA 1 MMHyTa. PasroBopuTe
(nokanHu, HaunoHanHW, MeryHapogHu) ce Tapudwupaat cnopep  LLeHOBHMKOT 33 ¢pUKCHa
TenedoHuja objaBeH Ha Beb-cTpaHMLATa Ha OnepatopoT www.neotel.mk

(19) JononHuTenHn ycayru Kaj ¢pukcHaTa TenedoHuja: MaeHTudmKaLmja Ha NoBKK, MpeHaco4yBarbe
Ha noBuWK, 3abpaHa Ha MOjAOBHM MOBULMCE AKTUBMPAAT/AeaKTUBMPAaT 6ecnsaTHO CO MUCMEHOo
6aparbe oA MpeTnIaTHUKOT.

(20) TexHWYKa noaApLUKA 24X7 Ha TenedoHcKnoT 6poj 02/55 11 111.

(21) MeceyHaTa npeTnnaTa ce nJiaka oA AeHOT HA aKTUBMpakbe HA YC/1yraTta 3a Lesio BpeMeTpaere
Ha [OroBOpOT, MeceyHo, 6e3 passMKka [anu ycnyrata ce KOpUCTM. MeceyHaTa npeTnjiata ce
dakTypupa 1 no UcTekyBakbe Ha AOroBOPOT, AOKOJKY MPeTn/IaTHMKOT He ro packnHaa A4OroBoOpoT.
(22) EOHOKpPATHMOT HAAOMECT 33 aBTOMATCKO CeTUpakbe, MojecyBarbe, NPOBUM3NOHMPaHEe Ce
HaniaTyBa CamMO 3a [JOrOBOp Ha HeonpejeseHO Bpeme, elHOKPAaTHO BO HeKoja of MeceyHuTe
dakTypm.

(23) EQHOKPATHMOT HaOMECT 3a MHCTaslalUnja co ekunu og HeoTten, Bo ciyyaj kora MNpeTniaTHUKOT
He MOXe CaM [a ja MHCTa/iMpa OnpemarTa, ce Hannatyea no bapame Ha lpeTniaTHMKOT cnopen
HaBedeHMWTe LieHK, 6e3 pa3ainka Ha AO/IKMHATA Ha 4OroBOPOT.

(24) Onpemarta noTpe6bHa 3a peannsaumja Ha ycyraTa ce 4aBa Ha KOPUCTEHE 3a Lie/10 BpemeTpaee
Ha NPeTNNaTHNUYKMOT OAHOC. McTaTa oCTaHyBa BO COMCTBEHOCT Ha OnNepaTopoT M MO PacKMHyBakbe
Ha goroBopoT lpeTnsaTHMKOT Tpeba Aa ja BpaTM BO MCMpaBHA cocTojba man Aa ja HaAoMecCTu
Hej3nHaTa BpeaHoCT.

2.1. MakeTH 33 AOMALLHN KOPUCHULM NPEKY BajMaKC TeXHOJI0ruja

2.1.1. CaMOCTOEH MHTepHEeT NpMUCTan 3a AOMAaLlIHU npeTnaaTHUUK Net

TABEJIA 1 TapudHM Mopenm 3a ,OMALLHM NPETNNATHULM
NET
CaMoOCTOEH MHTEpHEeT NpUcTan npeKky BajMakc TexHosnoruja
MMe Ha nakeT NET Net 100 Net 300 Net PRO
TexHosiorvja 3a npucran (1) WiMax WiMax WiMax
Bp3nHa Ha npucTan (2) Bo 8/1 Mbps b0 10/1 Mbps Bo 12/1 Mbps
BkJly4eH NHTepHeT coobpakaj (3) 100GB 300GB HeorpaHu4yeHa
Mo HagMUHYBarbe HA WHTEpHeT 6p3nHaTa ce 6p3nHaTa ce
coobpaKajoT BKJIy4eH BO nakeToT (3) HaMaJlyBa Ha HamasyBa Ha
256/256 Kbps 256/256 Kbps
LleHa 3a pgonnara Ha HaagMWHAT 50 neH/1GB 50 neH/1GB
MHTepHeT coobpakaj (3)
N agpeca (4) AVHAMKNYKa AVHaMMYKa ANHaMKYKa
MOHUTOPWHI Ha noTtpoLueH v v v
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coobpakaj (5)
TexHn4Ka noaapLuka 27x7 (6) v v v
MeceuHa npeTnaaTa (7) MeceyHa Mece4Ha MeceyHa
nperniaara* nperniaarta* nperniaara*
Jorosop Ha 24 meceum 590 peH. 890 neH. 1.290 peH.
Jorosop Ha 12 meceum 690 peH. 990 peH. 1.390 p.eH.
JloroBop Ha HeonpeAeneHo BpemMe 890 peH. 1.190 peH. 1.590 peH.
EQHOKpaTeH HapoMecT (8) EQAHOKpPATHO* EpHOKpPaTHO* EQAHOKpPATHO*
Jorosop Ha 24 meceum 0 AeH. 0 feH. 0 p.eH.
Jorosop Ha 12 meceum 0 AeH. 0 feH. 0 p.eH.
JloroBop Ha HeonpeAeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH.
LLeHa 33 MHCTaNauMja CO eKUnu opf, EQHOKpPaTHO* EpHOKpaTHO* EQAHOKpPATHO*
HeoTen (9)
Jorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Jorosop Ha 12 meceum 1.490 peH. 1.490 peH. 1.490 peH.
JoroBop Ha HeonpegesneHo Bpeme 1.490 peH. 1.490 peH. 1.490 peH.
(MUHMMYM 1 MeceLl)
Onpema Koja ce nsHajmyaa (10) WiMAX aHTeHa WiMAX aHTeHa WiMAX aHTeHa

*LleHuTe ce co BKayyeH 4B

(1) WIMAX e 6e3)XM4YHa WHTEepHeT TexHO/IorMja Koja OBO3MOXYBA LUIMPOKOMOjaCceH WHTEpHeT
NMpUCTan Ha cekafe M BO pypasiHW noppadja. MpeTcTaByBa TEXHONOIMja of YeTBpTaTa reHepauuja
(4G) pOm3ajHMpaHA CneuujaniHO 33 WHTEpPHeT anaukauumn, ycayru n 6e36egHOCT, HO M CO
JOMOJIHATENIHA KApaKTepPUCTMKA - MOXHOCT 33 HOMaACKM NMPUCTAMN, OAHOCHO KOPUCTEHE HA NCTUOT
NPUKYYOK HA Pas/IMYHK JIoKauum nopa cekaksu ycnoBun. WiMAX TexHonormjata rm noAanpXyBsa
HajcoBpeMeHuTe cTaHAapAun 3a IP 6e36egHOCT M KBanuTeT Ha ycayrata. OBa By oBo3MoxyBa Aa
V>XMBaTe BO BalunMTe OMUIEHN MHTEPHET akTUBHOCTU 6o Kage, 6uno Kora.

(2) Bp3nHaTa Ha MHTepPHET MPUCTANOT e He3arapaHTMpaHa M UcTaTa MoXe Aa 3aBWUCM of MoBeKe
$aKTopM KaKo LITO Ce: ja4MHATa Ha CUrHANOT, oAdasnedyeHocTa of 6asHaTa CTaHWua, 6pojoT Ha
KOPUCHMLM KOW ja KOpMCTAT 6a3HaTa cTaHnLa, 6p3nHaTa Ha web CTpaHWLATa Ha Koja ce NpMCcTanyBa,
OMNTOBApPEHOCTA HA MHTEPHET MpeXaTa, KoHdMrypaumjaTa Ha KOMNjyTepoT K Apyrn pakTopwm.
-MakcnmanHa 6p3nHa 3a npeHoc Ha nogaTtouu (download/upload): 8Mbps /1Mbps kaj Net 100, 10
Mbps /1 Mbps kaj Net 300, 12Mbps /1 Mbps Kkaj Net PRO;

-MpoceyHa 6p3nHa 3a npeHoc Ha nogatouun (download/upload): 3-6 Mbps/512 Kbps Mbps kaj Net
100, Net 300, Net PRO;

-MuHMManHaTa 6p3unHa 3a npeHoc Ha nogatouu (download/upload): 1 Mbps /128 Kbps Mbps kaj Net
100, Net 300, Net Pro.

(3) Mo HagMMHYBaHETO HA MHTEpPHET coobpaKajoT BKJyYeH BO MakeToT, Hp3vMHaTa Ha NpucTan ce
Hamanyea Ha 256/256 Kbps. Jlokonky [MpeTnnaTHMKOT Caka A3 OCTaHe Ha uMcTata 6p3uHa,
HaJMMHATNOT coO0bpaKaj Ke ce Tapndunpa no ueHa og 50 aeH. co A/1B 3a 1 GB. Bo AONOAHUTENTHNOT
coobpakKaj Koj Ke ce HannaTyBa, Bierysa 1 coobpakajoT HanpaBeH o CTpaHa Ha lMpeTnnaTHUKOT 3a
BPEMEeTO Kora 6un nnmmtnpaH Ha 256 Kbps.

(4) Bo nakeTnTe cieayBa AMHaMmnYKa MIN aapeca n HeMa MOXHOCT 3a CTaTMYKa.

(5) MOHMTOPUHI 3a MNOTPOLUEHNOT WHTepHeT coobpakaj e pgoctaneH 6ecnnatHO Ha
http://www.speedtest.net/

(6) TexHMuKa noaapLika 24 x 7 Ha TeniedOHCKMOT 6poj 02 5511 111.

(7) MeceyHaTa nNpeTnnaTta ce njaka o4 AeHOT Ha aKTUBMPaHE Ha YCJIyraTa, 3a Leslo BpEMETPAeHEe
Ha [OOroBOpPOT, MeceyHo, 6e3 passnka [anun ycayrata ce KOpucTu. MeceyHaTa npeTnsata ce
dakTyprpa 1 no nctekyBare Ha AOroBoOpoOT, AOKOJIKY [peTnAaTHMKOT He Fo packuHaJl 4OroBOpoT.
(8) EAHOKpAaTHMOT HAAOMeCT 3a aBTOMATCKO ceTWpakbe, NoAecyBarbe, MPOBU3MOHMpPaAHbe Ce
HaniaTyBa CamMO 3a [JOroBOp Ha HeonpedesieHO Bpeme, elHOKPAaTHO BO HeKoja of MeceyHuTe
dbakTypm.

(9) EBHOKPATHMOT HaAOMECT 3a MHCTasNlaumnja co ekunu of HeoTten, Bo c/iydaj Kora MpeTnnaTHMKOT
He MOXe CaM [a ja MHCTa/IMpa ONpemaTa, ce HannatyBa no 6apare Ha MpeTniaTHUMKOT cnopes
HaBeJeHMUTe LeHn, 6e3 pa3sika Ha AOJIKMHATA Ha AOrOBOPOT.

(10) OnpemaTa noTpebHa 3a peann3aLmja Ha yCiyraTa ce 4aBa Ha KOPUCTEHE 33 LieJI0 BpEMETPaeHe
Ha NPeTnaTHMYKMOT OAHOC. McTaTa oCTaHyBa BO COMCTBEHOCT Ha ONepaTopoT U MO PackMHYBakbe
Ha goroBopoT lpeTnnaTHUKOT Tpeba Aa ja BpaTW BO MCMpaBHA cocTojba wauM Ja ja HagoMecTu
Hej3MHaTa BpeAHOCT.
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2.1.2. WHTepHeT npucTan u $puUKCcHa TesiedpoHMja 33 AOMALLUHU NPETNNATHULM

Net+Phone

TABEJA 2
NET+Phone

WHTepHeT npuctan u ¢

KcHa TenedoHuja n

TaPMd)HM MopeJin 3a A, OMALlLHU NpeTnJIaTHULUMU

eKky BajMakc TexHosioruja

HeoTten (5)

Mme Ha nakeT NET+Phone Net Net Net
100+Phone 300+Phone Pro+Phone

TexHos10ruja 3a npucran (1) WiIMAX WiIMAX WiMAX
Bp3nHa Ha npucTtan (2) b0 8/1Mbps B0 10/1Mbps no 12/1Mbps
Bkay4yeH nHTepHeT coobpakaj (3) 100GB 300GB HeorpaHU4yeHa
Mo HagMMHyBatbe Ha MHTEpHeT 6p3nHaTa ce 6p3unHaTa ce
coobpaKkajoT BKJIy4eH BO nakeTor (3) HamaJsyBa Ha HamaslyBa Ha

256/256 Kbps 256/256 Kbps
LleHa 3a pgonnata Ha HagMUHaT 50 peH x 1GB 50 peH x 1GB
MHTepHeT coobpakaj (3)
MM appeca (4) JnHamMmyka ANHAMMYKA JNHAMMYKa
®ukcHa TenedoHnja/1 nuHMja x 1 B
FOBOpEH kaHan (5) KJIy4eHo BKJ/Iy4eHO BKJIy4€HO
TenegoHcku 6poj oA HymMepaumja Ha BknyyeHo BKJIy4eHO BKJIy4YeHO

HauuH Ha Tapudunparbe (5)

MHTepBasn og 1

MHTepBasn og 1

MHTepBasn og 1

MWHYTA MWHYTA MWHYTa

Mpenecysarse Ha 6poj on Mpexata BecnnatHo 6ecnnaTtHo 6ecnnaTHo
Ha apyr onepatop (5)
Pasrosopn BO MpexaTa Ha HeoTten
(6) HEOrpaHNYeHo HEOrpaHM4yeHo HEOrpaHNYeHo
MOHMTO'pl'/IHF Ha NOTpPOLLEH v v v
coobpakaj (7)
TexHnuKa noaapLuka 27x7 (8) v v v
JononHnTenHn ycnyri:
MaeHTndMKaLMja Ha NOBHK,
MpeHacoyyBaHe Ha NoBKWK,3abpaHa v v v
Ha NojaoBHM noBuum (9
MeceuHa npeTtnsaTa (10) MeceuHa MeceuyHa MeceuHa

npernaara* npernjarta* npernaara*
Jorosop Ha 24 meceum 650 peH. 950 peH. 1.350 peH.
Jorosop Ha 12 meceum 750 peH. 1.050 peH. 1.450 peH.
Jlorosop Ha HeonpeAeneHo BpemMe 950 peH. 1.250 peH. 1.650 peH.
EpHoKpaTeH HagoMecT (11) EpHoKpaTHO* EpHoOKpaTHO* EpHoKpaTHO* \
Jorosop Ha 24 meceum 0 AeH. 0 feH. 0 f.eH.
Jorosop Ha 12 meceum 0 AeH. 0 peH. 0 peH.
JloroBop Ha HeonpegeneHo BpemMe 1.490 peH. 1.490 peH. 1.490 peH.
H:::eza(:lzu)ﬂanauma co ekunu on EpHOKpaTHO* EpHOKpaTHO* EpHOKpaTHO*
Jlorosop Ha 24 meceum 1.490 peH. 1.490 peH. 1.490 peH.
JoroBop Ha 12 meceum 1.490 peH. 1.490 peH. 1.490 peH.
Horosop Ha HeompeaeneHo Bpeme 1.490 peH. 1.490 peH. 1.490 peH.
(MMHUMYM 1 MeceL)
Onpema Koja ce nsHajmyaa (13) WiMAX aHTeHa WiMAX aHTeHa WiMAX aHTeHa

*LleHuTe ce co BKAy4YeH A40B

(1) WIMAX e 6e3)XM4YH3 WHTepHeT TexXHO/I0rMja KOja OBO3MOXYBAa LUIMPOKOMOjaceH WHTepHeT
npucTan Hacekaze 1 Bo pypasiHu nofdpadja. MNpeTcrtaByBa TeXHOI0MMja 04, YeTBpTaTa reHepauuja (4G)
AV3ajHNpaHa CneunjasiHo 3a UHTEPHEeT anaunkauuun, ycayrn n 6es36eaHocT, HO U CO AOMNOJIHUTESHA
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KapaKTepuCTMKa — MOXHOCT 3a HOMACKWN MpUCTan, 0JJHOCHO KOPUCTEHE HA UCTUOT NPUKYHOK Ha
Pa3/IMyHKN NIOKaUMNKN MoJ CeKakBu ycnosn. WiMAX TexHosiormjata rv noAap>kKyBa HajcoBpeMeHuTe
CTaHzapau 3a IP 6e36eaHOCT 1 KBaAUTET Ha ycayrata. OBa Bu 0Bo3MOXyBa Jla yXXuBaTe Bo Bawunte
OMWIEHV HTEPHET aKTUBHOCTW Kaje 1 Aa e, Kora 1 Aa e.

(2) bp3MHaTa Ha MHTEpHEeT MPUCTANOT He e 3arapaHTMpaHa M MCTaTa MoXe [a 3aBUCK o noBeke
$akTopM Kako LWITO ce: jayMHaTa Ha CUrHANoT, oAJasnedyeHocTa of 6asHaTa cCTaHWua, 6pojoT Ha
KOPMCHMLM KOW ja KopucTaT 6a3HaTa cTaHuua, 6p3nHaTa Ha web cTpaHuLaTa Ha Koja ce NpucTanyBsa,
ONTOBApPEHOCTa Ha MHTEPHET MpeXaTa, KoHdUrypaumjata Ha KoMMjyTepoT 1 Apyrn GakTopu.
-MakcnmanHa 6p3vHa 3a npeHoc Ha nopatouu (download/upload): 8 Mbps /1 Mbps kaj Net
100+Phone, 10 Mbps /1 Mbps kaj Net 300+Phone, 12 Mbps /1 Mbps kaj Net PRO+Phone;

-MpoceyHa 6p3nHa 3a npeHoc Ha nogaTtoum (download/upload): 3-6 Mbps/512 Kbps kaj Net
100+Phone, Net 300+Phone, Net PRO+Phone;

-MunHnuManHaTta 6p3nHa 3a npeHoc Ha nopatoum (download/upload):1 Mbps /128 Kbps kaj Net
100+Phone, Net 300+Phone, Net PRO+Phone.

(3) Mo HagMMHyBarbETO Ha MHTepHeT coobpaKajoT BKJIydeH BO NakeToT, 6p3nHaTa Ha npucTan ce
HaManyBa Ha 256/256 Kbps. Jlokonky [peTniaTHMKOT cCaka fAa OcCTaHe Ha ucTaTa 6p3uHa,
HaAMMHATNOT coobpakaj Ke ce Tapudupa no ueHa oa 504eH. co /1B 3a 1 GB. Bo ONOAHUTENHNOT
coobpakaj Koj Ke ce HanJaTyBa, BJieryBa U coobpakajoT HanpaBeH of, CTPaHa Ha MpeTnaaTHMKOT 33
BpemeTo Kora 6un ninMnTnpaH Ha 256 Kbps.

(4) Bo nakeTuTe cneayBa AnHaMn4Yka MM agpeca n HeMa MOXHOCT 33 CTAaTUYKaA.

(5) Bo nakeTuTe e BKJy4YeHa 1 MHMja 3a dUKCHA TenedoHMja co 1 roBopeH KaHas. MNpeTniaTHUKOT
MoXe Aa aobue Hymepaumja (6poj) oa cepujata Ha HeoTen 6ecnnaTtHo MM MOXe Ja ro npeHece
6ecnnaTHO CBOjOT nocTtoevykn 6poj o4 MpexkaTa Ha Apyr onepaTop. TapuduparbeTo Kaj PpuKcHaTa
TenedoHWja ce BpLIN BO MHTEepBasM o4, 1 MUHYTA. Pa3roBopute ce TapndunpaaT cnopes, LieHoBHUKOT
33 PpuUKcHa TenniedpoHmja objaBeH Ha Beb-CTpaHNLATa Ha HeoTen.

(6) PazroBopuTe Bo MpexaTa Ha HeoTen ce HeOrpaHUYEHM M He ce HamnaTyBaar.

(7) MOHMTOPWMHIr 33 NOTPOLUEHMOT MHTepHeT coobpakaj e pocTaneH 6ecnnaTtHO Ha
http://www.speedtest.net/

(8) TexHMuKa noaapLika 24 x7 Ha TenedoHCKNoT 6poj 02 55 11 111.

(9) HdononHuTeNnHWTE YCAYyrM ce akKTMBMpaaT Ha nucMeHo 6aparbe of [peTnnaTHUKOT M ce
6ecnnaTtHum.

(10) MeceyHaTa npeTniaTa ce njaka MeceyHo ol AeHOT Ha aKTUBMPAHLETO Ha yCiyrata M 3a ueno
BpeMeTpaeke Ha [0roBopoT, 6e3 passivka Aanu yciyrata ce Kopuctu. MeceyHaTa npeTtnsaTa ce
dakTypypa M No WNCTeKyBarbeTO Ha [AOroBOpoOT, AO0KOJKY [1peTnfiaTHMKOT He o packuHan
JlOroBOpOT.

(11) EQHOKPATHMOT HAaAOMECT 33 aBTOMATCKO CEeTUpakbe, MOAEeCyBake, MPOBU3NOHMPAHEe Ce
HaniaTyBa CamMoO 3a AOrOBOP HAa HeonpefesieHO Bpeme, eHOKPATHO BO HeEKOja of MeCeyHuTe
dbakTypm.

(12) EAHOKpPATHMOT HAAOMECT 33 MHCTaNaLKja co eknunu oa HeoTen, BO ¢/iy4aj kora MNpeTnnaTHUKOT
He MOXe CaM [a ja MHCTa/iMpa OMpemarTa, ce HamniaTtyBa no baparbe Ha peTnaTHMKOT cnopes
HaBeJleHUTe LeHn, 6e3 pa3sivka Ha A0JIKMHATA Ha JOrOBOPOT.

(13) OnpemaTa noTpebHa 3a peannsalmja Ha ycayraTa ce 4aBa Ha KOPUCTEHE 3a LieSIo BpeMeTpaeke
Ha NPeTnAaTHUYKMOT OJHOC. McTaTa oCcTaHyBa BO COMCTBEHOCT Ha OnepaTopoT U MO packMHyBakbe
Ha AorosopoT lpeTnaaTHMKOT Tpeba Aa ja BpaTW BO MCMpaBHa CoCTojb6a MAKM [a ja HagoMecCTu
Hej3MHaTa BPeAHOCT.

3. OnwTHn HagoMecToLum

MHUrPALMM: To noTnnLyBarbe Ha JJoroBopoT, 6€3 pa3/iMka Ha HeroBOTO BpeMeTpaeHe, MUTPaLInn
ce 403BOJIEHN CAaMO KOH MaKeT €O NOBMCOKO HMBO Ha NpeTn/aTa, Co NOTNMLIYBAaHE Ha HOB AOrOBOP
CO HOBO BpeMeTpaee 3a U3bpaHMoT naker.

AOroBOPHHN OBBPCKH: CnTe NoHYAM 33 NakeTuTe Ce CO 3aJ0/KMTeNIHO BpeMeTpaere o 1, 12
nnn 24 meceumn. Bo cnyyaj Ha npeaBpeMEHO packMHyBake Ha [peTnaaTHMYKMOT AOroBOp MO BMHA
Ha [peTnnaTHUKOT, NCTUOT ce o6BpP3yBa A3 NJIaTU eAHOKPATHA A0roBOPHA Ka3Ha (neHann) 3a
0EaKTUBMparbe HA yCyrata cnopes MNakeToT Ha YOIyrm KoM M KOPWUCTM, KAKO WM 3a
NOMNOJIHUTENIHUTE yCyrM. BUCMHATA Ha eAHOKPAaTHAaTa [A0roBOpHa KasHa (neHanu) ce
npecMeTyBa KaKo 36Mp Ha NpeoCTaHaTMTe MeCEeYHU NPeTMJIaTU A0 UCTEKOT Ha COOABETHUOT
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Q‘eo Manonpodaxba: LleHosHUK 3a domawHu npemnaamHuyu 06032017

Mpunor KoH [LOroBopoT. VI3HOCOT HA [0roBOpHATa Ka3Ha 3a JleakTUBUpPAHE Ha JIMHWjaTa Ke buae
dbakTypmpaH oa cTpaHa Ha OnepaTopoT, a MO Maakare Ha UCTUOT Of CTpaHa Ha MpeTnNaTHUKOT,
JorosopoT, MpuioroT n AHEKCOT Ke ce CMeTaaT 3a packMHaTK.

HapoMecT 3a pacunaHa onpeMa uiu onpeMa Koja He 6us1a BpaTeHa Npy packKMHyBake Ha
A,0roBopoT

KopucHuuka onpema LleHa co 4 4B
WiMAX BHaTpeLLHa aHTeHa 3.200 peH.
WiMAX HagBOpELLUHA aHTEeHA 7.500 peH.
WiMAX USB moaem 3.200 peH.
ALCN pytep co Wi-Fi 3.700 geH.
OnNTUYKKM ypen 3a nHTerpmpan npucran co WiFi 3.700 geH.
TB ypen (SetTopBox) 3.700 geH.
AHTEHa 33 TeniedbOHCKM yCayru 1.200 geH.
BHaTpewHa LTE aHTeHa 10.000 geH.
HagsopelwHa LTE aHTeHa 11.300 geH.
JlaneynHckm ynpasyBay 420 peH.

HapomecT 3a A,0NONIHUTENIHUN YCNYTHU
Ycnyra LleHa co 4 4B
LleHa 3a penokauuja/npecenba Ha aHTeHa 1.770 geH.
TpOWOK 33 WHTEepBeHUMja Ha TepeH 3a 1.416 peH.
OTCTpaHyBakbe Ha pAedekKT no BMHA Ha
NpeTnaaTHNUKOT
HapzoMecT 3a MHCTanaumja co ekuna Ha Neotel 1.490 peH.

MoBULM KOH UTHU CAYXK6M

bpoj Ha LleHa 3a muUHyTa pa3rosop BO LleHa 3a MmuHyTa
WUTHa UTHa cayx6a AeHapu pasrosop BO AeHapu
cnyxba 6e3 BKkayueH 40B co BkayueH OB

192 | Nonnumja

193 | MNpoTMBNOXKapHa cayxba

194 | bp3a nomow

o |0 |0 |Oo
o |0 |0 |Oo

195 | UeHTap 3a ynpaByBame CO Kpnsun

MoBULM KOH UTHU CAYXK6U

€Ha 3a NoBMuMu BO
LleHa 3a noBMUM BO AeHapu H 4

Bpoj AeHapu
MNoBWK KoH 6es srnyuen /1B co BkayueH A1B
0800 | 3eneHun 6poesu 0 0
0890 | CuHuM 6poesun (08xx) 0,95 1,121
185 | TouHo Bpeme 2,54 3
188 | UHpopmauymm 16,94 19,99
1188 | LlenoceH TenepoHCKN MUMEHUK 25,40 29,97
KOHTaKT ueHTap Ha AreHumja
190 | 33 eneKTPOHCKU KOMYHUKaLUK 0 0
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196 | Cny:xba 3a nomow Ha nat 0

197 | UapuHcKa ynpasa 0

198 | Ynpasga 3a jaBHM Npuxoam 0
MWHUCTEPCTBO 32 BHATPELLHM

199 | pabotun 0
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