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CTAHOAPAEH NPETNNTATHUYKM AOTOBOP 3A MPUCTAN N KOPUCTEHE HA KOMYHUKAUNCKUTE YCNYTU HA ONMEPATOPOT

Bp. AaTym , BO , CKyyeH nomery:

[pywTBo 3a TenekomyHukauum u ycnyru HEOTE/1 100 yBo3-u3Bo3 CKonje, co ceauwwTte Ha byn. KyamaH Jocudoscku Muty 6p.15 Ckonje, kako OnepaTtop Ha jaBHa
KOMYHMKaLMCKa MPEXKa oA eAHa CTpaHa (BO MOMaTaMoLHKUOT TeKcT ,,OnepaTop”) u

2. Tproscko pagnoaudysHo ApywTeo-onepaTop Ha Kabencka mpexxa KAC-KABE/1 HET 4,00 Mpunen co ceguwiTe Ha ya. Muty Fyamn 6p. 2 Mpunen co EMBC: 5539439,
Kako OnepaTop Ha jaBHa KOMYHUKALMCKa MpexKa 04, efiHa CTpaHa (BO MOMaTaMOLIHUOT TeKCT ,, [laBaTen Ha TeNeBU3UCKK yeayru “) u

3. Mme v npesume/ Hasus

Appeca/CeguwiTe

Bp. Ha A.K./nacow EMBC EMB/EQB

upo cmeTKa [enoHeHT Ha 6aHKa

EnekTpoHcka nowTa (*3ag0mKuTENHO)
KoHTakT TenedoH

WY BO NOHATAMOLWHMNOT TEKCT 3ae4HO MMeHYBaHU Kako ,,,ﬂ,OI’OBOpHM CTpaHM”.

1. NPEAMET HA AOrOBOPOT

1.1 MpeameT Ha oBoj [loroBop e ypefyBakbe Ha NpaBaTta, 06BPCKUTE M OAFOBOPHOCTUTE NMoMely AOrOBOPHUTE CTPaHW, BO BPCKa CO MPUCTANOT U KOPUCTEHETO Ha
KOMYHWMKaLMUCKUTE YCNyru Kou rv Hyam Onepatopor.

1.2 LlenTta Ha oBOj [loroBop e 3acHOBake NPETNAATHUYKM OAHOC 33 MPWUCTaN KOH jaBHaTa KOMyHUKaLMcKa mMmpexa Ha OnepatopoT, Noj YCI0BW YTBPAEHM CO OBOj
[orosop, Mpunosute, AHeKcuTe, 3aKOHOT 33 E/IEKTPOHCKM KOMYHMKaumMM (BO NOHATaMoWHMOT TekcT: 3EK), MpaBMAHMKOT 32 BMAOT M COAPKMHATA Ha jaBHM
KOMYHWKALIMCKM YCNYrU KOW v 06jaByBaaT onepatopuTe 1 3a BUAOT U COAPIKMHATA Ha NodaToumTe LWTO Ke rv objasyBa AreHumjaTta 3a e/1eKTPOHCKU KOMYHUKaLUK (BO
NOHATaMOLIHWOT TEKCT: MPaBUNHWUKOT) U APYrY aKTU U NPOMUCK JOHECEHUN BP3 OCHOBA Ha HUB.

2. ONwTH OAPEABU

2.1 Kako cocTaBeH aen Ha oBoj [Jorosop ce cmetaat obpacuute, 6baparbaTta, NPUAO3UTE U aHEKCUTE KOH AOrOBOPOT CKAyYeHu nomery OnepaTtopoT v MpeTtnaaTHUKOT,
3a geduHUparbe, yTBpAyBaktbe AN MEHYBake Ha TabUPHU MOLENU, aKTUBUPAHbE WM AeaKTUBUPAHe Ha e/1eKTPOHCKM KOMYHUKALMCKMU YCIYT1, Kako U 3a Apyru
[OrOBOPHU NPOMEHU HA YCIOBUTE Ha AOTOBOPOT BK/YUYYBajKU M U ENEKTPOHCKUTE U ayAMO0 3aMucu of, eBUAEHUMjaTa Ha ONepaTopoT U LeNOKynHaTa KOMYHUKaumja
nomery OnepaTtopoT 1 MpeTnaaTHUKOT.

2.2 bapaHaTa yc/iyra o4 cTpaHa Ha MpeTnnaTHUKOT e onuwaHa (onuc Ha ycayraTa) Bo Mpuaor KoH 0Boj Jorosop.

2.3 [loKo/IKy oapeaeHun oapendbu oa 08oj [JoroBop He ce afeKBaTHM CO O4peaeHa ycayra Koja ja Kopuctu MNpeTnaiaTHUKOT, COOABETHO Ke BaXkaT U Ke ce MpumeHyBaat
oppenbute oa Mpunosute.

3. MPUCTAN KOH MPEXATA U YCNYTUTE HA ONEPATOPOT

3.1 Mo cknyyyBakbe Ha JorosopoT, OnepaTtopoT my o6e3b6eaysa Ha MpeTnaIaTHUKOT NPaBo Ha NPUCTan KOH HEroBaTa jaBHa KOMYHMKALMCKa MpPeXa, HajaoLHa BO POK
op, 30 (TpueceT) AeHa o4 AEHOT Ha CKy4YyBakbe Ha [orosop.

3.2 Mo aKTMBMparbe Ha ycnyruTe o cTpaHa Ha OnepaTopoT, 3anoYHyBaaT 06BPCKUTE 3a NAaKkaktbe Ha MeceyHa NpeTniaTa Kako U OCTaHaTUTE TPOLIOLUM 33 KOpUCTEHE
Ha ycnyraTa.

3.3 [lokoniKy BO ogepeaeHu cnydam OnepaTopoT yTBpAM AeKa 3a obesbenyBatbe Ha bapaHuTe ycayru, e noTpebeH Noonr pok 3a peasvsaupmja, 3a UCTOTO Ke ro U3BEeCTU
MpeTnnaTHUKOT 1 Ke My NpeanoXKu HOB POK 3a aKTUBMpPatrbe Ha ycayraTta. [lokonKy MpeTnnaTHUKOT He ro npudaka HOBMOT POK, MpeTniaTHUYKMOT AOroBop ce cMeTa
3a packMHaT 6e3 HMKaKBW NPaBHM NOCNEAMLM M TPpoLouyM 3a MNpeTniaTHUKOT.

3.4 lokonky OnepaTopoT yTBpAM AeKa 3a 0be3beayBarbe Ha bapaHuTe yCayry, Ha AafeHM I0KaLMU HEMA TEXHUYKA MOXKHOCT, 33 UCTOTO Ke ro u3BecTu MpeTnaaTHUKoT
co WTo MpeTnaaTHUYKUOT JOroBOP Ke ce CMeTa 3a packMHaT, 6e3 HMKaKBM NpaBHU NOCAeAMLM U TPOLIOLM 33 JoroBopHUTE CTPaHW.

3.5 Bo 3aBMCHOCT OZ, TUMOT Ha yCAyrute Kou rm usbpan MNpetnaatHMKoT, OnepatopoT Ke My 0BO3MOXKM Ha lMPeTnNaTHUKOT HUBHO KOPUCTEHE MPEKY COMNCTBEHA jaBHA
€/1eKTPOHCKa KOMYHWUKaLMCKA MPeXa KM NPeKy jaBHa eIeKTPOHCKa KOMYHMKaLMCKa MPeXa Ha Apyr onepaTop co Koj OnepaTopoT UMa CKy4eHO COOABETEH JOrOBOP
3a npwcTan.

4. AONONMHUTENTHU YCNIYTU

4.1 OnepaTopoT My OBO3MO3KYBa Ha MpeTnNaTHUKOT KOPUCTEHE Ha AOMNONHUTENHM YCAYTU. KOpUCTEHETO Ha UCTUTE MOXKe Aa buaaT GecniaTHo, CoO MecedHa npeTniata
WK NaK Co eAHOKpaTeH HaJloOMECTOK 3aBUCHO o4 0A6PaHMOT NakeT uaun ycayra. Uctute ce objaseHun Ha obuumjanHuoT LieHOBHMK U ce dakTypupaaT BO peaoBHaTa
MeceyHa CMeTKa 3a KOpPUCTeHe Ha yCayruTe.

4.2 KopuCcTereTo Ha AOMOAHUTEHU YCAYTH, Ce OBO3MOXKYBA MM OHEBO3MOMKYBa, CaMO BP3 OCHOBA Ha NOAHeCeHO cooABeTHO 6apatbe oA cTpaHa Ha [peTnaaTHUKOT.
4.3 3a aKTMBMpPatbe/feaKTUBMPatbe Ha AONONHUTENHUTE yeayry, [peTnaaTHUKOT Tpeba Aa nogHece cooageTHo Baparbe Ao Onepatopor 30 (TpueceT) geHa ogHanpea.

5. MPABA, O6BPCKU U OAArOBOPHOCTU HA OMEPATOPOT

5.1 OnepaTopoT ce 06Bp3yBa:

- pa obe3beam KBaNMTETHU jaBHU ENEKTPOHCKM KOMYHUKALMCKK ycayru, cornacHo 3EK 1 cooaBeTHUTe akTu;

- fa o6jaByBa TPAHCNAPEHTHU, CMOPEANNBU, COOABETHUN U AXKYPUPAHWU MHDOPMALMK 33 NPUMEHUBUTE LeHWN U Tapudm (oduumjaneH LLeHOBHUK), 3a cUTe HagoMecToLM,
Ha cBojaTa Beb cTpaHa v Bo oduLmMjasHUTE NPOLAKHM MecTa Ha OnepaTopoT:

- Aia npumMm Bapakbe 3a CKydyBakbe Ha NPeTNIaTHUYKK A0roBOpP, AOCTaBEH Ha HAauMH M obpasew, NponuwaH o4 cTpaHa Ha OnepaTopoT, Aa UCNWTa Aann UMA TeXHUYKA
MOXHOCT 3a Aa ru obesbeam ycnyrute coriiacHo 4ieH 3 og osoj [lorosop;

- Aa v akTmeMpa bapaHuTe ycnyrv Ha MpeTnaaTHUKOT BO POKOT YTBPAEH BO 0BOj [lorosop;

- [a ro n3sectu MpeTnaaTHUKOT AOKOAKY AojAe A0 nospena Ha oapeabuTe Ha oBoj [loroBop, CO HaBeAeH POK 3a Kopervpare Ha uctute. OBaa 06BpCKa He BaXKu
[OKOAKY MPeTnNaTHUKOT NpeAn3B1KYBAa MOMEHTAIHA CEPMO3HA 3aKaHa Mo jaBHWOT pea, 6e36eaHOCT, MUP M 34PaBjeTO Ha NYfETO U KMBOTHATA CPEAMHA MW JOKOKY
npeau3BMKyBa ronema matepujanHa uan onepatusHa WTeTa Ha OnepaTtopor.
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- na obesbean HeNOBPEA/IMBOCT, CUTYPHOCT U 3aLUTUTA Ha TajHOCTa Ha NoJaTouuTe 3a coobpaKaj U KOMYHWKaLMKUTE LITO Ce NPEeHEeCyBaaT, BO COMMAcHOCT €O oapeabuTe
04, 3aKOHOT 1 ApYrvM BanuAHM Nponucu n aktu. OnepaTopoT Ke rv YyBa, 06paboTyBa, KOPUCTU U pasmeHyBa nogaToumTe 3a obesbeseHnTe yCayru cornacHo oBoj
[oroBop, cornacHo oapeaduTe of 3aKOHOT M APYrK BaSMAHM NPOMUCK U aKTU U APXKABHWM OPraHW BO NOCTaMKa MpOnMLLIaHa Co 3aKOH U ApYrv Lenun A03BONEHN CO
3aKOH;

- fAa my obe3beau Ha MpeTnnaTHUKOT becniaTHa AeTanHa CMeTKa;

- PelOBHO Aa A0CTaBYyBa CMETKM (baKTypu) 3a KOPUCTEHUTE YCAYTH;

- fa oarosopu Ha Mpurosop cornacHo YneH 11 op osoj lorosop;

- Aa obesbean unu cnpeun naeHTMPMKaLmja Ha NOBUKYBAYUKM M NOBMKaH Bpoj Ha HauMH YTBPAEH CO 3aKOH;

- pa obesbean npuctan go cnyxbute 3a UTHU NOBULYM U A0 BpoeBUTe 33 YCAYTU Of, ONWTECTBEHO 3HAYEHE;

- la OBO3MOXM MnpecenyBarbe Ha NPeTnAaTHUYKK NPUKAYYOK Ha Apyra ajpeca BO paMKUTe Ha jaBHaTa KOMYHUKaLMCKa mpexa Ha OnepaTopoT;

- Aa 06e36esM KOHTAKT LieHTap (TeXHWuYKa NoAApLUKa), AocTaneH 3a MHpopmaumm 3a NpeTnnatHuumTte 24/7;

- Aa BOAM eBMAeHUMja 3a nogaToumuTe Ha csouTe MpeTnaaTHULM, COrNacHo 3aKOHOT UK APYrX BaAWAHM MPOMUCK U Aa M NpeB3eme CUTe COOABETHU TEXHUYKM U
OpraHM3aLMCKM MEPKM 3a 3alUTUTA Ha AOBEP/IMBOCTA Ha nodaTouuTe Ha MpeTnaaTHUKOT o4 HEOBNACTEeH NpucTan, 06paboTka, YyBake UK bpuLlerbe Ha UCTUTE;

- [a Npe3eme COOABETHU TEXHUYKM U OPraHM3aLMCKM MEPKU U COOABETHO Aa ynpasysa co pusnumTe n 6e3beaHOCTa Ha MpexaTa M yCayruTe, 3a Aa ce Cnpeyr u ro
MWUHUMU3UPA BAMjaHWeTO Ha Be3beaHocHUTE MHUMAEHTU. Mopaan oBre NpuyMHKU, OnepaTopoT MMa MMNAEeMeHTUpPaHo ,MoanTUKa 3a curypHocT u 6e3begHoCT Ha
MHOOPMALMCKMOT cUCTEM”,CO Koja ja yTBPAYBA PaHAMBOCTA HAa CUCTEMOT, CE BPLUM HaA30p M CNPOBeAyBakbe Ha NPEBEHTUBHU U KOPEKTUBHU MEPKU;

- no 6apatbe Ha lMpeTnaaTHKK, A3 OBO3MOXKM KOPUCTEHE (aKTUBUpatbe/AeaKkTUBMPatbe) Ha AOMONHUTENHM YCAYTUY, criopes, u3bpaHnoT TapudeH mogen, aedpuHupaHu
B0 lpunorot KoH [loroBopoT, no LueHa yTepaeHa BO 0GULMjaHUOT LLEHOBHUK M NO OApeAeHN YCI0BU HaBeAEeHN BO ONWTUTE yC10BM Ha OnepaToporT;

- Aa ro ycnyku MpeTnnaTHUKOT M 3a Npobaemm Kou ce oaHecyBaaT 3a TeleBU3MCKaTa yCnyra;

- [a JOCTaBM NOAATOLM CO KOM pacnonara 3a MNpeTnnaTHUKOT U NOAATOLM 33 OCTBAPEHWMOT coobpaKaj Ha Haf/eKeH ApMKaBeH OpraH, BP3 OCHOBA Ha COOABETHO
[ocTaBeHo baparbe BO NOCTanka npeasuaeHa co 3aKoH;

5.2 OnepaTopoT He € 0ArOBOpPEH 3a:

- 33 MPEKUH Ha ycnyrata nopaau AedekT Koj HacTaHan nomery MpeKHaTa NPUKAyYHa TOUKa U onpemata Ha MpeTnaaTHUKOT (A0K0IKy MpeTnaaTHMKOT Mma npobaemu
€O CBOjaTa KOoMNjyTepcKa v Apyra onpema, KOMNjyTepckaTa Mpeska, aniukaumm, BUpTyeaHa NpuBaTHa Mpeska u cn);

- 32 KBA/IUTETOT Ha yCNyruTe, AOKOMKY MpeTnnaTHUKOT He 06e36eaunn notTpebHa KomnjyTepcka KoHdUrypaLuja n onepaTMBeH CUCTEM 3a NPABUNHO GYHKLMOHMPatbe
Ha ycnyraTa;

- 32 u3rybeHa AO6MBKA UM LUITETU KOWM MOXKAT @ HacTaHaT Kako nocneavua Ha AOMALIHU UM CTPAHCKM NPONMCHK (aKT Ha jaBHaTa BNacT), oA3ematrbe Ha AnLeHua,
TEXHUYKM NPUYMHU BOH KOHTPONa Ha OnepaTopoT, CUTyaL MmN Ha BULLIA CUNA AW APYTU HAaCTaHU U NMPUYMHKU HAABOP 04 BAMjaHMeTo Ha OnepaToporT;

- 33 COAPXKMHATa Ha COOMLUTEHM]aTa U Ha NMOPaKWTe LITO ce NpeHecyBaaT HU3 MpexarTa;

- 32 HenocaKyBaH MHTepHeT coobpaKaj Koj HaCTaHan Kako nocneamua Ha cnam, BUpycu, non-an peknamu u cn;

- 32 HAaCTaHaTUOT TeNledOHCKM M MHTEPHET coobpaKaj Kako pesynTaT Ha ynaga v Kpaxkba Bo NpoctopumTe Ha MpeTnnaTHUKOT UK yNaj Ha HerosaTa Onpema, JOKO/KY
HeKoj HeOB/1IaCTEHO O KOPUCTEN HEFOBOTO KOPUCHWUYKO MME U NO3UHKa UK ypeaoT aofeneH og OnepaTopoT 3a KOHKpeTHaTa ycayra u cn.

5.3 OnepatopoTt Mma npaso:

- fa oabue baparbe 3a CKAydyBarbe Ha MpeTnaaTHUYKK J0roBOp, AOKONKY: BapaTenoT uma HenogmupeH fonr npema OnepaTopoT, ce yTBPAM AeKa HapaTenoT He
noceflyBa niaTexHa cnocobHocT, 6apaTenoT rm Hema NoAHECeHo cuTe NOTPebHU AOKYMEHTU, HEMA TEXHUYKA MOYKHOCT 0f, cTpaHa Ha OnepaTtoporT;

- [la HanNaT1 e4HOKpPaTEH HaZlOMECT 3a MOYETHO NPUKJYUYyBatbe, MeceyeH HaZoMECT 3a NPETNAATHWUYKA IMHM]a (MeceyHa NpeTnaaTa), Kako M HaAOMECT 33 OCTBAPEHUOT
06em Ha KOMYHUKaLWCKKM cO0bpaKaj U JONONHUTENHUTE YCAYIU LUTO M KOpUCTU. CuTe LieHn OnepaTopoT Ke v yTBpAM BO 0dULMjanHUOT LIeHOBHUK;

- @ ro MPeKWHe WAW OrPaHMun NPUCTanoT A0 ycayrute Ha MpPeTnNaTHUKOT AOKONIKY He MM MOoAMMPYBa CMETKMTE BO LeNOCT, BO HaBeAEHMOT POK 3a MNyaKarbe.
OnepaTopoT MMa NPaBo A4a MM UCKAYYU U OCTaHATUTE NPETNAATHUYKM IMHUN KOU Ce BKYYEHU BO UCTUOT NPETNAaTHUYKM J0roBop;

- @ HanaaTM egHOKPATEH HAZOMECT 3a MOBTOPHO aKTUBMPAHbE HA UCKAYYeHa ycayra, cornacHo LleHoBHUKOT Ha OnepaTopoT;

- @ 'Y HAaNaaTy cuTe NPUCTUTHATU U HEeNaTeHU 0BBPCKU AU UCNONHYBakbe Ha AOroBOPEHUTe 06BPCKM NPUCTUTHATU Npes U3BPLIEHUTE U3MEHW BO YCI0BUTE HaBeAEHU
BO NPETNIAaTHUYKUOT JOrOBOP;

- fia NoBee NOCTanka 3a NPUCWAHA HanaTa Ha A4OAT, AOKOKY MPeTnaaTHUKOT He MM NoAMMUPYBa CMETKUTE BO LIENOCT BO HAaBEAEHWUOT POK 3a NiaKakbe.

- 2 NPecMeTyBa 3aKOHCKA Ka3HEHa KaMaTa Ha CeKoja GpaKTypa o4 AEHOT Kora NPEeTNIaTHUKOT 33L0LLHUA CO NAaKarbeTo, BO C/1y4aj HAa HEHABPEMEHO N1aKakeE;

- [a ro NpekMHe UAN OrpaHnUYmM NPUCTanoT A0 AeN UK cuTe ycayru Ha MpeTnnaTHUKOT, 6e3 HeroBa CoOrnacHoCT, AOKOAKY MPeTnaaTHUKOT M NpeKpLlyBa 06BpcKUTe
cornacHo oBoj [lorosBop nau nNpasu 3710ynotpeba Ha jaBHUTE KOMYHUKALMCKK ycayrn. OnepaTopoT e LO/MKeH NUCMEHO Aa ro U3BecTu MPeTnIaTHUMKOT 338 HacTaHaTUTe
NPEeKpLIYBakba U Aa My AaZie PasyMeH POK 3a UCNOJIHYBAkbEe Ha JOrOBOPHUTE 06BPCKM;

- [a ro NpekuHe WAM OrpaHMYM NPUCTanoT Ao ycayrute Ha lpeTnnaTHMKOT 6e3 ga My HannaTv AONOAHUTENEH HAaZOMECTOK, AOKOAKy e noTpebHo nopaaun
PEKOHCTPYKLUMja, MOAEPHMU3ALMjA, OAPNHKYBAHE NN TEXHUYKN HEA0CTAaTOK HAa MpeXarTa;

- BO C/1y4aj Ha cMpT Ha MpeTnnaTHUKOT, Aa CM FOo HaNATU HENOAMMUPEHWOT AOAT Of HErOBUTE HAaCNeAHULM, COTTACHO 3aKOHCKUTE NMPONUCH;

- BP3 OCHOBA Ha NpPeTXoAHO AobMeHa COrnacHOCT 33 AUPeKTeH MapKeTWHr og, MpeTnnaTHUKOT, A3 ro U3BECTyBa CO CUTe AOCTarnHW CPeTcTBa 3a KOMyHMKaLMja
(TenedoHCKM, NUCMEHO, ENEKTPOHCKA NOLUTA U C/IMYHO) 3@ CUTE HOBW YCAYTW, MPOU3BOAM, NAKETU U TapudHM moaenu Ha OnepaToporT;

- fa nobapa of NPeTn/IaTHUKOT A3 AEMNOHMPa NapuyeH U3HOC Ha CPeACTBa KaKo aBaHC WM/WAW rapaHuuja, a 0COBEeHO MO MCK/ydyBakbe Ha MPETM/IaTHUKOT 3apaau
OOLHEHE MAN HEeMOXHOCT 3a nnakakbe, 33 MpUCTan A0 jaBHAaTa KOMYHMKALMCKa MpeXka oA, BpeMeH KapaKTep, NpW CKAydyBatbe Ha NpeTnnaTHUYKM 40roBOp CO
NPeTnAaTHUK Koj He e AprKaBjaHWH Ha Penybanka MakefoHUWja UM co NPeTNAaTHUK KOj Hema CoOZiBeTeH A0Ka3 3a naaTexKHa cnocobHOCT;

6. MPABA, O6BPCKU U OAATOBOPHOCTU HA AABATENIOT HA TENEBU3UCKU YCNIYTU
6.1 [laBaTeNoT Ha TeNeBU3UCKMU YCNyrm uma o6BpcKa U OArOBOPHOCT:

- pa obe3beam KBaUTETHU TeNleBU3UCKA YCAyra;

- 4a M M MMa peryinMpaHo nNpaBaTta 3a peeMUTyBatbe Ha TeNIeBU3UCKUTE CepBUCH;

7. NPABA, O6BPCKU U OAATOBOPHOCTU HA NPETN/TIATHUKOT

7.1 NpetnnaTHUKOT ce 06Bp3yBa:

- [l TV KOPUCTU ENEKTPOHCKUTE KOMYHUKALLMCKM YCAYTW, NPeaMET Ha NPETNAATHUYKMOT AOTOBOP UCKIYYMBO 33 CONCTBEHM NOTPebM 1 COrNacHO HMBHATA HaMeHa, BO
POK, HauMH, LEHW M KBANUTET COrNacHO oapeabuTe of CKAYYeHWMOT MpPeTnAaTHUYKM OO0roBop, Aa He BO3Hemupysa Apyru [peTnnaTHUuM, Aa He ja Adasa
KOMYHMKaLMCKaTa ycayra Ha Apyry iMua Co HaZOMECT M a He M1 KOPUCTM 3a e CNPOTMBHM Ha 3aKOHOT, 3aKOHCKUTE NPOMMUCK KaKo U YCNOBUTE COAPXHKaHM BO OBOj
[orosop;

- 32 TOYHOCTa Ha MNOAATOLMTE M BEPOAOCTOjHOCTA Ha MPU/IONKEHaTa AOKYMEHTaumja npu ckaydyBarbe Ha 0Boj [Jorosop. MpeTnaaTHUKOT e AOMKEH Aa ro U3BECTU
OnepaTtopoT 3a CeKoja HacTaHaTa NpoMeHa BO NoAaToLMTe BO POK 04 5 AeHa No HanpaBeHaTa U3MeHa;
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- HaBPeMeHO fa v NaaTv cuTe HaBeAeHU TPOLOoLM KoH OnepaToporT;

- @ ro NAaTV WM3HOCOT LUTO O AO/KU BO NPEABUAEHWMOT POK. [loKonky [peTnnaTHUKOT He ja fobue meceyHaTa cmeTKa, ucTaTa Tpeba cam ga ja nobapa opf,
cneumjanusnpaHunTe Cay>kbm 3a rpuxa 3a KOPUCHWULM MK BO NPOAAXKHUTE MecTa Ha OnepaToporT;

- Aja NNaTM 3aKOHCKa KasHeHa KamaTa 04, AeHOT Kora 3a4,0LHIUA CO N1akakeTto, BO C/ly4aj Ha HeHaBpeMeHO niakarbe;

- ;2 OBO3MOXKM MPUCTan A0 MPEXKHATa 3aBPLUHA TOYKA Ha KOMYHWMKALLMCKA ONpema Ha oBnacTeHu anua Ha OnepaTopor;

- i@ KOPWCTU CaMO KOMYHMKaLMCKa onpema BO COracHOCT CO YC/0BUTE YTBPAEHM BO NPOMNMUCUTE CO KOM Ce ypeayBa Paamo M TeNIEKOMYHMKaLMCKaTa KOMyHMKaLMCKa
onpema;

- A ro MOYMUTYBA CEKOE YNaTCTBO MM COOMNWTEeHME AaZeHO 04 CTpaHa Ha OnepaTopoT BO BPCKa CO KOPUCTEHETO Ha jaBHUTE KOMYHWUKALMCKK YCAYTY;

- A He npe3ema 6110 KaKBM aKTUBHOCTM KOW 61 ro HapyLmae MHTErPUTETOT Ha MpeKaTa uAn 61 HaHene WTeTa;

- @ M CHOCM TPOLLIOLMTE 3a OTCTPaHyBarbe Ha AedeKTU Ha ypeauTe, MHCTanaumjaTa v mpexara, Npean3BuKaHn No Herosa BUHa;

- 0@ He ' OTKPWBA HEroBMTE NINYHU NOSATOLM, KOPUCHUYKO MME, N03MHKA M C. Ha TPETU AnNLA. 3a LTETUTE HAacTaHaTM NOPaaW OTKPMBAHE HA INYHUTE U ApyruTe
NoAaToLM MO HEroBa BMHa, IMYHO € OArOBOPEH U MM CHOCK CUTE TPOLIOLW;

7.2 MpeTnNaTHMKOT MMa NpaBo:

- Aa pobmBa HenpeyeHa M peoBHa jaBHa KOMYHUKaLMCKa yCyra;

- @ TV KOPUCTU CUTE KOMYHUKALMCKM yCayrm wTo rv obe3beaysa OnepaTopoT cornacHo u3bpaHmot TapudeH moaen;

- HajMHOry efHalW MeceyHo Aa 6apa NpomeHa Ha TapuHUOT MOAES, 3a WTO NAaKa HaAOMECT yTBpAeH Bo LleHOBHMKOT Ha OnepaTtopoT. [LJoOKO/IKy NpoMeHaTa ja npasm
3 BpemeTpaerbe Ha [JorosopoT, ucTata MOKe [a ja Npasu camo 04, MOMan KoH norosiem TapudeH moaen;

- pa nobapa HeroBuTe IMYHM NogaToum Aa He 6uaat objaByBaHM BO jaBHOCT M LOCTaNHM A0 jaBHOCTa NPEKY LEeNOCHUOT TenledOHCKM MMeHMK 1 TeniedoHCKaTa caykba
3a MHGOPMaLMK O LLENOCHUOT TeNeOHCKM UMEHUK;

- [a ro npeHece NpPaBOTO Ha KOPUCTEHE Ha APYro AMLE WTO cam Ke ro oApeay Ha HauyuH U MocTanka yTBpAeHa o4 cTpaHa Ha OnepaTopoT, A4,0KOKY Toa /iMLe
MCNO/IHYBA YCNOBUTE 33 KOPUCTEHE, CO YCI0B NPETXOAHO LeOCHO A3 M NogMUpY cute GUHAHCUCKM 06BPCKM KOH OnepaTopor;

- pa bapa npuBpemeH nNpekuH 3a obesbepyBarbe Ha ycnyrute (Mupysarbe) 3a nepuog og 30 (TpueceT) geHa go 90 (oeseseceT) AeHa, M Toa Camo efHAW 33
BpemeTpaerbe Ha [lorosopoT. 3a Toj nepuog MpetnnaTHUKOT e ocnobodeH o4 NMnakarbe Ha pefoBHATa MeceyHa npeTnsiaTta. BpemerpaerbeTo Ha [orosoport ce
npoAonKyBa 3a 6apaHOTO BpeMeTpaeke Ha MUPYBAHETO;

- [a ro 33a4pXM UCTMOT NPETNAATHUYKKM 6poj Npy NpomeHa Ha OnepaTtop u/vamM MpeXkHa 3aBpLIHA TOYKa BO MCTO reorpadcko Hymepaumcko nogpadje (reorpadceka
MPEeHOC/IMBOCT) Ha HAUMH M MOCTankKa yTepAeHa 8o NpaBUAHMKOT 3a NPEHOCIMBOCT Ha 6poesu;

- Aa NoAHece NPUroBOp NPOTUB OAJ/IYKUTE UM aKTUBHOCTUTE Ha ONepaTopoT BO BPCKa CO NpUCTanoT Ao uamn obesbesyBareTo Ha yCayruTe;

- ha 6apa v aa pobue TpaHcnapeHTHa, CNOPeAMBa, LENOCHA M aXkypupaHa MHGopMaLLMja Koja ce O4HecyBa Ha yCayruTe WTo rM 0Bo3MOoKyBa OnepaTopoT, Kako M1 3a
LieHuTe 1 TapuduTe 33 KOPUCTEHE HA UCTUTE;

- 4a My 61aaT BpaTeHW NapuyHUTE CPEACTBA BO CyYauTe yTBpAEHM BO YneH 9 oa 08oj [lorosop;

- Aa fobuve no Heroso Haparbe 6eCcnAaTHO KOPUCHUYKO MME U I03MHKA 33 4a CNeau AeTasn 3a CBOMTE CEPBUCK, KaKo M Aa npujasysa npobaemu Mam aa nocrasysa
npalwarba Ha 6ecnnatHmoT Beb noptan Ha OnepaTopoT https://support.neotel.com.mk 8o cekoe Bpeme;

- [fa 6apa npecenyBarbe Ha KOPUCTEHETO HA YCAYraTa Ha Apyra oKaumja, co NoAHECyBare Ha NMCMeHO baparbe Ao ONepaTopoT Co NPETXOAHO NOAMMUPEH BKYNEH
[OAT U Niakakbe Ha Tpowouy 3a npecenba, cornacHo co opuumjanHmoT LieHoBHUK Ha OnepaTopoT. [Jokosky OnepaTopoT Hema TEXHMUYKA MOXKHOCT A2 ja OBO3MOXKM
yc/yrata Ha HoBaTa JioKauuja, Toral 4oroBopoT Ce CMeTa 3a packuHaT, 6e3 nnakarbe Ha JOroBOPHA KasHa, HO CO MPETXO4HO LLEeNOCHO NOAMMPEH AOAT;

- MO UCTEKOT Ha MMHUMA/IHO BPEMETPaeke Ha AOroBopHaTa 06BpCKa, Aa ro packMHE AOroBOPOT BO CeKoe Bpeme , 6e3 niakarbe Ha e4HOKPAT Ha AOTOBOPHA KasHa
(newnan);

8. KOMYHUKALIUCKA ONPEMA

8.1 MHcTanupareTo Ha KOMyHUKaLUMCKaTa onpema, Koja € HeONXo4Ha 3a KopUCTere Ha yciyrute, ke buae n3BeseHo CaMoCTOjHO o4, CTpaHa Ha MpeTnaaTHUKOT uam
0p, CTpaHa Ha oBnacTeHu Mua og OnepaTopoT UAK Heros NoAU3BeayBay;

8.2 OnepaTtopoT e eANHCTBEH CONCTBEHMK Ha onpemara M ucTaTa ce Aasa Ha KopucTere Ha MNpeTnaaTHUKOT 3a Leno BpemeTpaere Ha Jorosopot. MpetnaaTHUKOT ce
068Bp3yBa Aa ce ogHecyBa Kako A0b6ap AOMaKMH KOH onpemaTta U AOKOJIKY HacTaHe WTeTa, Kpaxba unm yHuLwTyBarbe, O4HOCHO Nponarakbe Ha onpemara (3a Koe Tpeba
2 NPUIOXKM COOABETEH A0Ka3), OCBEH BO C/ly4aj Ha BULWA cuna, MPeTnaaTHUKOT e JONMKEH A3 ja HAJO0MECTU LielaTa HejanHa BpeaHoCT.

8.3 Mo UCTEKYBaHETO Ha A0OroBOPOT UM HEFOBO NPeABPEMEHO PacKMHYBakbe, MPeTnaaTHMKOT e A0/IKEH Aa ja BpaTK onpemaTa Kaj ornepatopoT BO MCnpaBHa cocTojba
BO POK 0f4 5 (neT) AeHa, BO CNPOTMBHO Ke ce 3a40/1KM BO BUCMHA HA Hej3auHaTa BpeaHOCT. [loKoAIKy onpemaTa 6una uHcTanupaHa o4 cTpaHa Ha OnepaTopor, npu
packuHyBare Ha [loroBopoT, MpeTnaaTHUKOT Tpeba Aa Aaje TOYeH TEPMUH Kora ekunuTe Ha OnepaTopoT MOXKaT Aa ja AeMOHTUPAaT. , BO POK He Nofonr o4 5 aeHa.
Bo cnpoTtvBHO MPeTnIaTHUKOT Ke ce 3af,0/13KM BO BUCUHA Ha Hej3uHaTa BPeAHOCT.

8.4 OnepaTopoT ja yTBpAYyBa UCMPABHOCTA HA onpemaTta npu npes3ematbe Ha ucTaTa.

7.5 [lOKONKy ce yTBpAM fieKa onpemaTa fafeHa Ha KopucTerbe e pacunaHa 6e3 BMHa Ha MpeTnnaTHUKOT, TOj He cMee [a ja 0TBOpa MW Nonpasa UcTaTa, TyKy Tpeba aa
ro ussect ONepaTopoT U Aa My OBO3MOKM NPUCTaN A0 Hea Co Len UcTaTa Aa ce nonpasu Uan 3ameHu.

8.6 Oapenbute og TouKKTe 7.2 1 7.3 HEBAXKAT 3a YCNYrUTe 3a KoM e A03BoJieHo MpeTnaaTHUKOT 4a u3bepe Aa ja Kynu onpemara.

8.7 [okonky MpeTnnaTHMKOT ja Kynua onpemara, Toraw nocranysa UCTO, CO Toa WTO HaZlOMeCTOKOT 3a pacuMnaHaTta onpema U Hej3auHa 3ameHa, ce yTepayBsa crnopes,
lapaHumjaTa 3a onpemaTta u yCnoBuTe HaBeaeHu BO Hea.

9. LLEHU, TAPUOU N HAYMHU HA NNAKAHE

9.1 Co noTnuwwyBake Ha 0BOj A0roBop, MpeTnnaTHUKOT ce 06Bp3yBa Aa NaaKa: E4HOKpaTeH HaAOMECTOK 3a MOYETHO NPUKNYYyBakbe, MeceyeH HagoMecToK (npeTnsiaTa)
32 KOPUCTEHE Ha EIEKTPOHCKUTE KOMYHUKALMCKY YCAYTM, KaKO U HAJOMECTOK 33 OCTBAPEHUOT 06eM Ha KOMYHUKALMCKKU coobpaKaj U JONOAHUTENHM YCAYTU KOWU TU
KopucTu cornacHo LleHoBHMKOT Ha OnepatopoT 1 MNpunosute KoH osoj [lorosop.

9.2 OnepaTopoT e Jo/KEH Aa U3AaBa MmecevyHun dakTypu, a MpeTnnaTHUKOT e AONKEH PefoBHO Aa v nogmMmupysa GpakTypuTe BO POKOT HaBeAEeH Ha UCTUTe.

9.3 OnepatopoT daKTypaTa ja U3gasa Bo nuwaHa/neyateHa popma. Co nogHecyBare Ha COOABETHO baparbe nponuwaHo og OnepaTtopoT, MpPeTnNaTHUKOT MoKe Aa
ja nobusa daKTypaTa Ha eNeKTPoHCKa nowTa. Bo Toj ciyyaj MpeTnaaTHUKOT HeMa Aa ja gobusa uctaTa no nowTa.

9.4 HenpumarbeTo Ha n3gageHata gpaktypa og cTpaHa Ha OnepatopoT of 6uno Koja nNpuunHa, He ro ocnoboaysa MpeTnaaTHUKOT o4 obBpcKaTa Aa ro NogMUpPH
AO/MKHUYKMOT U3HOC BO NPeaBUAEHMOT PoK. MPeTnaaTHUKOT e AoKeH cam fAa nobapa ¢pakTypa, AOKOAKY UCTaTa He ja npumun og 6uno Koja npuymnHa.

9.5 Bo cnyyaj Ha HeHaBpeMmeHo naakarbe, ONepaTopoT MMa NPABO Aa NPECMETYBA 3aKOHCKA Ka3HEHA KamaTa 0Z, eHOT KOra POKOT 3a NaaKarbe Ha GaKTypaTa e UsmuHar,
00 AeHoT Kora MpeTnaaTHUKOT U3BPLUMA ynaaTa.

9.6 Bo cnyyaj Ha HeHaBpemeHo niakake, OnepaTopoT MMma Npaso, NPUBPEMEHO UM LLE0CHO, Aa o NMPEKMHe NPUCTanoT 4o YCayraTa, ce A0 LesloCHO NogMupyBatbe
Ha ponroT. [logeka MMHKMjaTa e UCKAydeHa BO efieH Npasel, (NpMmMa camo 0jA0BHM NOBULM), MECEYHATA NPeTNIaTa NPOAO/IKYBa Aa Teye. [JoKoKy MpeTnaaTHUKOT U
BO NEPUOAOT Kora e NpMBPEMEHO UCKNYYEH He ro NOAMUPYU AOATOT, yCayraTa LLe/oCHO ce UCKAYYyBa M He Teye MmecedHa npetnaaTa. Og 080j momeHT OnepaTopoT uma
NpaBo efgHCTPaHO Aa ro packuHe [orosopoT, 6e3 oTKaseH PoK M cornacHo LieHOBHWMKOT, MMa MpaBo Aa My HanaaTM HagoMecT Ha peTnaaTHUKOT 3a NOBTOPHO
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BK/y4YyBatbe Ha ycnyrute. Bo oBoj cnyyaj OnepaTopoT MMa NPaBo Aa v NpeB3eme CuUTe A03BONEHWN aKTMBHOCTM 3a HanaaTa Ha 3a0CTaHATUOT 0T, HanaaTa Nno CyACKK
1 APYT HAYMH, aHTaXKMpakbe Ha AreHumja 3a HansiaTa Ha nobapysarba U CIMYHO.

9.7 MNpw HencnonHyBakse Ha [loroBopHWUTe 06BPCKM 0OA CTPaHa Ha MpeTnnaTHUKOT, OnepaTopoT MMa NpaBo Aa My rv GakTypupa TPOLLOLIMTE NPOU3NE3EHU Of, UCTOTO,
COrNacHO TpoLoLWTe HaseaeHM Bo MpunoroT KoH 0Boj [lorosop.

9.8 MNpeTniaTHUKOT MoXe Aa ja Kopuctn EPAY ycnyrata Ha OnepaTopoT AOKO/IKY caka $aKTypuTe Aa rv niaka no eNeKTPOHCKM NaT CO KpeAWUTHWU KapTuyku 6e3
NpoBwM3uja U AONONHUTEIHM TPOLLIOLM KaKO LUTO e HaBefeHO Ha Beb cTpaHaTta Ha OnepaTtopoT. MickaydyeHnoT MNpeTnnaTHMK No M3BPLUEHOTO NAaKakse NpeKy oBaa ycayra,
aBTOMATCKM NMOBTOPHO rO aKTMBUPA CBOjOT CEPBUIC.

9.9 OnepaTopoT MMa NpaBo BO CEKOe BpeMe Aa r'M MeHyBa U JOMNOJIHYBa LigHUTe, HAA0MEeCTOLMTE U YCNOBUTE 32 KOPUCTEHE Ha YCAYruTe HaBeaeHn Bo LieHOBHMKOT.
BakBuTe nNpomeHWn Ha ycnosute, OnepaTopoT MMa 0b6BpcKa Aa rv ussectn MMpetnnatHuumTe 30 (TpueceT) AeHa, Npea U3MeHUTEe Aa cTanaT Ha cuna. [oKonky
MpeTnNaTHUKOT He Ce COrnacyBa Co HaBEAEHUTE U3MEHMU, UCTUOT MMa NPaBO BO UCTUOT POK Aa ro PackMHe AO0roBopoT 6e3 nocneanun. Cute HanpaBeHU U3MEHMU,
OnepatopoT Ke r1 objasu Ha cBojaTa Beb cTpaHa, Npes UCTUTe Aa cTanat Ha cuna.

9.10 flokonky MpeTnaaTHUKOT MMa HEBOOOMYAEHO 3roleMyBakbe Ha M3HOCOT 33 KopUcTere Ha ycayrute, OnepaTopoT MMa NPaBo Aa ro npeknHe obesbeaysarbeTo Ha
ycnyruTe u aa nobapa nnakarbe Ha NOTPOLUEHMOT M3HOC. 10 ynaaTaTa Ha UCTOTO, yCAyruTe ke BUAaT akTUBMPaHMY;

9.11 NpeTnNaTHUKOT MMa NPaBo Aa AEMOHMPa NapMyYeH U3HOC KaKo aBaHC Ha *KMPO CMeTKa Of, Koja Ke ce LpnaT CpeacTBa 3a NoAMUpYBatbe Ha 06BPCKUTE Ha NaKarbe
Ha MeceyHaTa cmeTKa KOH OnepaTopoT, OAHOCHO CO ANPEKTHO MUHYCUPatbe 04 AeNOHUPaHUTE CPesCTBa.

9.12 OnepatopoT uma npaso Aa nobapa oa, MpeTnaaTHUKOT Aa AeNoHMpPa NapuyeH U3HOC Ha CPeACTBa Kako aBaHc/rapaHumja. OnepaTopoT ro 3a4p:Kyea nNpasoTo Aa
HannaT1 AMPEKTHO Of, BpeAHOCTa Ha rapaHumjaTa KakoB 6110 M3HOC WTO e focneaH 3a HanaaTa Ha MNpeTnaaTHUKOT.

10. BPAKAHE HA NAPUYHU CPEACTBA

10.1 OnepaTopoT MMa 06BpCcKa Aa My BpaTU NapuyHu CpeacTsa Ha MpeTnaaTHUKOT BO Cayyaj:

-Ha MPVBPEMEHO OrpaHuUyYyBarbe UK NMPEKUH Ha NpUCTanoT Ao ycayrv, OnepaTopoT BpLUM BpaKakbe Ha MapUYHWU CPeACTBa BO [E€/10T HAa MECEYHUOT HAZOMECTOK
(npetnnaTaTa) u HagomecToLMTe 3a AONOJHUTENHU YCAYTU, BO U3HOC NPOMOPLIMOHANEH HA BPEMETPAeHETO Kora ycayrata He 6una obesbegeHa nogonro og 3 (Tpw)
yaca. U3HocoT Ke 6uae oabueH Bo HapeaHaTa meceuHa dakTypa. Bo oBoj ciydaj OnepaTtopoT Hema 4a CHOCU OATOBOPHOCT 33 6MN0 KaKBa AMPEKTHA AW MHAMPEKTHA
LUTeTa eBEHTYa/IHO NpUYMHeTa Ha MpeTnaaTHUKOT, NoBp3aHa co u3rybeHa f06MBKa, MPONYLUTEHWU MOXKHOCTU BO TPryBareTo, U3rybeH yrnes u CIM4YHO;

- BO APy Cy4yamn Ha OCHOBAaH NPUroBOp o4 cTpaHa Ha MpeTnNaTHUKOT Npu yTBpAeHa HeTouHa 06paboTKa Ha NoAaToum Koja floBena A0 3rofiemMmyBatbe Ha U3HOCOT 3a
KOPWCTEHN KOMYHUKALMCKM YCAYTY, [OKOAKY MPeTnAaTHUKOT I’ MMa HaMUPEHO CUTE NPETXO4HMU AOoCneaHu 40AroBu KoH OnepaTopor;

- BO C/lyYaj Ha NpecTaHoK Ha 06e36elyBarbeTo Ha jaBHaTa KOMYHMKALIMCKA YCAYra, KOe He e No BUHA Ha [peTnaaTHUKOT, Uu Bo cy4aj Kora MpeTnaaTHUKOT ro OTKayBsa
HaTaMOLUHOTO KOpUCTEHE Ha KOMYHUMKALWCKa ycayra, OnepatopoT Ke u3BpLlUM BpaKkatbe 6€3 KamaTa Ha OCTAaTOKOT O NapuU4HUTe CPefcTBa WTo 6une AenoHnpaHu
ofiHanpes, Kako aBaHc/rapaHumja , MeceyHaTa NpeTnaaTa U meceyeH HaJOMECT 33 KOPUCTEHE Ha AOMONHUTENHWN YCAYTN.

11. }XANBU U NPUTOBOPU O NPETNNNATHUK

11.1 MpeTnNaTHUKOT MMa NPaBo Aa NOAHECe NPUroBOp BO BPCKA CO 06e36eayBarbeTO HA YCNYrUTE, M3HOCOT Ha MeceyHaTa GaKTypa 3a KOPUCTEHUTE YCAYTU, KBANUTETOT
Ha ycnyruTe, Kako M nopaav nospeaa Ha ogpenbute og osoj [lorosop.

11.2 MpurosopoT ce AocTaByBa A0 CEeKTOPOT 3a KOPUCHUYKA NoaapLuKa Ha OnepaTopoT, UCKAYYMBO BO NMWwaHa ¢opma Ha cooaBeTeH obpasel, NponuLlaH of CTpaHa
Ha OnepaTtopoT. UCTUOT Mopa Aa r coapu GpakTuTe n foKasuTe Ha Kou ce 3acCHOBA.

11.3 MpeTnnaTHMKOT MOXe Aa ro noAHece NpPUMroBopoT BO POK o4 15 (neTHaeceT) AeHa o4 AEHOT Ha HacTaHaTaTa NoBpesa, BO CMPOTMBHO UCTUOT Ke ce CMeTa 3a
HEeHaBpemeH.

11.4 OnepaTopoT MMa 06BPCKa Aa 04Ny4M NO MPUFOBOPOT BO POK 04 15 (NeTHaeceT) AeHa 04 A€HOT Ha NPUEMOT Ha UCTUOT v 3a Toa Aa ro u3secTu MpeTnaatHMKoT. Bo
c/yyaj Ha ofbUBatbe Ha NMPUrOBOPOT KaKO HEOCHOBaH, ONepaTopoT e AOMKEH Ha MPeTNAAaTHUKOT Aa My M34aAe NOTBPAA 33 M3BPLUEHA MPOBEPKA CO TOYHO W NPerneaHo
HaBeaeHU eleMeHTH 04, aJMUHUCTPATUBHA MM TEXHUYKA NPOBEPKaA, 3a Ko OnepaTopoT BO LEe/I0CT e OAroBOPEH 33 BUCTUHOCTA Ha UcTuTe.

11.5 Bo cny4aj Ha nogHeceH npurosop Ao OnepaTopoT, ce A0 AOHEeCyBakeTo Ha KOHeYHa oAaJsyKa, MpeTnnaTHUKOT e JO/MKEeH Aa ro NAaTU M3HOCOT Ha mMeceyHaTa
npeTnaaTa A0 AATyMOT HaBeAeH BO CMeTKaTa. [JOKONKy NpUroBopoT € ocHoBaH, OnepaTtopoT Ke ro mssecTu MMpeTnaaTHUMKOT U CNOPHUOT U3HOC Ke ce oabue BO
HapeaHaTa meceyHa pakTypa.

11.6 flokonky OnepaTopoT He NocTanu No NOAHECEHNOT NPUToBOP UM Nak MNpPeTnNaTHUKOT He e 3a40B0JIeH 04, 04roBopoT Ha OnepaTtopoT, MpeTnaaTHUKOT MMa NPaBo
BO POK 04 15 (neTHaeceT) geHa o4 AEHOT Ha NPMEemMOT Ha MCTOTO Aa nobapa 3awTuTa Ha CBOETO NPaBo npes AreHuujaTa 3a eNeKTPOHCKUM KOMyHUKauuu (Bo
NOHATaMOLUIHMWOT TEKCT: AreHuujaTa).

11.7 MpeTnaaTHUUMUTE MOXKE Aa M OCTBapaT CBOMTE Npasa M Ha 6pojoT 190 Ha KOHTaKT-LeHTapoT Ha AreHuujaTa 33 e1eKTPOHCKM KOMYHUKaLmu;

12. BULLA CUNA

12.1 Ycnyrute kou rv gaBa OnepatopoT, moxKe Aa buaaT npeknHaT nopaau AejcTteo Ha Buwa cuna.

12.2 Nopg, Buwa cuna ce nogpasbupa HacTaH Koj e He3aBMCeH o4 BoajaTa Ha OnepaTopoT, YMe HacTanyBakbe HEMOKE/O Aa Ce NPeaBUaAM, HUTY MaK Aa ce cnpeyv u
nopasau UCTOTO UCMOJIHYBakETO Ha OBBPCKUTE Of, CTPaHa Ha OnepaTopoT, CTaHyBaaT OTEXHATM UM HEBO3MOXKHW. Nog, Buwa cuna ce nogpasbupaat: npuposHu
HacTaHu (3emjoTpecu, NoONAaBu U CAMYHO), ONLUTECTBEHM HACTaHu (LITPajK), HEMWUPK, BOjHUM, aKTW Ha jaBHa BNACT U CAMYHO.

12.3 OnepaTopoT He CHOCK HMKaKBa OArOBOPHOCT KOH NpeTnnaTHMKOT, Nopagy NPEeKNUHU Ha YCayruTe Kou ce npeaun3BuKaHn o4 HacTaH Ha Buwa cuna.

13. APOMEHU HA AIOFOBOPOT

13.1 OnepaTopoT MMa MpaBo 4a M MeHyBa yC/N10BUTE Ha 0BOj [JOroBop, CO NMPETXOA4HO M3BECTyBakbe Ha [PeTnaaTHMKOT, BO POK He NoKpaTok og, 30 (TpueceT) aeHa
npes BOBeAyBakbe Ha UCTUTE.

13.2 U3BecTyBabeTO 3a M3MeHuTe Tpeba Aa buae AocTaBeHo BO NUwaHa dopma .

13.3 [okonKy Bo pok og 30 (TpueceT) geHa o4 AOCTaBaTa Ha M3BeCTyBakeTo, [PeTnaaTHUMKOT MUCMEHO He ro m3sectv OnNepaTopoT Aeka He ce cornacysa co
HanpaBeHWUTe U3MeHMU, Ke ce cMmeTa Aeka [PeTnaaTHUKOT e COrNaceH Co ucTuTe.

13.4 HenpumareTo Ha BaKBOTO M3BECTYBAabE OZ NPUUYMHU KO He e oaroBopeH OnepaTtoporT, He ro ocnoboaysaat MpeTnaaTHUKOT 04 06BPCKUTE KoM Ke HacTaHaT Kako
pesynTaT Ha M3MEHUTE BO YCN0BUTE Ha 0BOj [Jorosop.

14. PACKUHYBAHKE HA JOTOBOPOT

14.1 MNpeTnaaTHUKOT MOXKe Aa ro packuHe [loroBopoT BO CEKOe Bpeme, IMYHO UK NPEeKy /MLe OBNAcTeHO CO HOTAPCKM 3aBEepeHO NOJNHOMOLLHO, CO MPEeTXO4HO
[0CTaBEHO COOABETHO MMCMEHO baparbe 3a pacKMHYBakbEe U CO LLeJIOCHO NOAMMUPEH AOT.

14.2 NpeTnnaTHUKOT U NO PacKMHyBare Ha [oroBopoT Ke buae oAroBopeH 3a naakare Ha CUTe TPOLIOLM HAaNpaBEHW Of, HEroBa CTPaHa M KOW Ce eBEeHTYasHO
baKTypupaHu co 3a0LHyBakbe UK ce GakTypupaHu a He ce NOAMUPEHU o4 CTpaHa Ha MpeTnaaTHUKOT.

14.3 MNpeTnnaTHUKOT e J0/IXKEH NPU packMHyBake Ha [loroBopoT Aa ja BpaTy BO UCNpaBHa cOCTOjba KOMYHMKaLMCKaTa onpema Koja My buna gaseHa Ha KopucTtere
o4, cTpaHa Ha OnepaToporT. [IOKO/IKy UCTaTa He ja BpaTu COr/laCHO POKOBMTE Ha 0BOj [JoroBop, Uctata ke My buae HanaateHa o4 ctpaHa Ha OnepaTtopor.
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14.4 oKkonKy [OroBOpOT € CKAYyYeH Ha 3a40/KUTETHO BpeMeTpaer-e, Npy NpeaBpemMeHo packuHyBarbe Ha [loroBopoT og, cTpaHa Ha MpetnaatHuKoT, OnepaTopoT ke
MY HaniaT¥ KasHeHW NneHanu cornacHo MpuaoroT KoH oBoj [lorosop.

14.5 PackuHyBakbe Ha [loroBopoT oZ CTpaHa Ha MpeTaaTHUK ce BPLUM MCKAYYMBO CO NOMOJIHYBake Ha CooaBeTeH 0bpasel, NponuwWwaH o4 cTpaHa Ha OnepaTopor.
143.6 OnepaTopoT MMa NpPaBo Aa ro packnHe [oroBopoT co MpeTnaaTHUKOT BO CAyYaj:

- nopaav noBpesa Ha ycioBuTe HaBeAeHW Bo [lorosopor;

- BO C/1y4aj Ha cMpT Ha lMpeTnnaTHUK, AOKONKY NPABOTO 33 KOPUCTEHE Ha YCyraTa He e NPeHeceHo Ha APYro /iMLe BO POK o4 6 (lwecT) meceuu;

- CO CyACKa oayKa Kora MpeTnaaTHUKOT ce bpuLue og, COOABETEH perucrep;

- BO C/1yYaj Ha CTevaj, IMKBUAaUMja UM HENMKBUAHOCT OZ, CTPaHa Ha MpeTnaaTHUKOT, AOKO/IKY NPaBOTO 33 KOPUCTEHE Ha YC/yraTa He e MPeHEeCceHo Ha Apyro uue Bo
pok oz 15 peHa;

- BO C/ly4aj Ha KopucTerbe Ha 310ynoTpeba Ha ycayruTe o4 cTpaHa Ha MpeTnaaTHUKOT 3a Len CNpPoTUBHA Ha 3aKOHOT, NPONUCUTE AOHECEHU BP3 O4HOBA Ha HEro u
APYruTe 3aKOHU M NMPONUCU KOHCTAaTUPAHU Of Had/1eXKeH OpraH;

- BOKOIKy OnepaTopoT He e Bo cocTojba fa rv osesbeaysa ycnyrute nopagm 4ejcTBO Ha BULLA CUa NOZONTO 04 3 (Tpu) meceum.

14.7 Ookonky OnepaTopoT uma 3 (Tpu) HeycnewHn obmuam aa ro KOHTakTMpa MpeTnAaTHUKOT 3a 43 U3BPLUKM MHCTanaumja, [LoroBopoT Ke ce CMeTa 3a packuHar.

14.8 [okonKy MpeTnnaTHUKOT He ro NoaAMMPK CBOMUTE MecedHu 06BpckM, OnepaTopoT MMa NpaBo Aa nogHece lpensior 3a AOHECYBakbe Ha pelleHne Co Koe ce
[03BO/IYBA M3BpLUYBakbe BP3 OCHOBA Ha BEPOAOCTOjHA McmpaBa (BO MOHAaTaMOLWHMOT TeKcT: Mpeanor). Co nogHecyBake Ha lMpeanoroT, [oroBopor ce cmeTa 3a
pacKkuHaT. [LOKO/IKY He e UCTEYEHO 3a4,0/1KUTETHOTO MUHUMAIHO BpeMETpaek-e Ha A0roBopHaTa 068pcka, OnepaTopoT Ke ja HaniaT U eAHOKpaTHaTa KasHa (neHanu),
cornacHo MpuaoroT KoH oBoj [orosop.

15. PELLABAHE CTOPOBU
15.1 Cute cnoposu Kou 61 npousnerne o4 o8oj [Jorosop, Ke ce peluasaat cnorof46eHo 1 Ha NpujaTeNcku HaumH.
15.2 [loko/Ky HaCTaHATUOT CNOP HEMOXKE Aa Ce paspeLln Ha HauuH NpeaBUAEH BO CTaB 1 o 0BOj UeH, 33 UCTMOT Ke pellasa HagnexeH cyg so Ckonje.

16. 3ABPLUHM OAPEABU

16.1 OBoj [loroBop ce CMeTa 3a CK/AyYEH 04 AEHOT Ha NOTNULWYBake Ha AgeTe [loroBopHM CTpaHWU. MCTUOT cTanysa Ha cuna of AEHOT Kora Ke 6uaat akTuBupaHu
ycnyruTe, npeameT Ha oBoj [loroBop, €O WTO BOEAHO NOYHYBAAT U 06BPCKUTE 3a NNaKkarbe HaLlOMECTOLM 38 KOPUCTEHUTE YCAYTn.

16.2 Kako coctaBeH fen Ha oBoj [loroBop ce cmeTaaT cuTe obpacum, Npunosn, aHekcu, 6aparba KOH [,oroBopoT Kou rv noTnuiysa MNpeTnaaTHUKOT 3a NPpOMeHa Ha
TapudeH MOLEN WU APYTU YCYTY, KAKO U €/IEKTPOHCKUTE 3aMncK 33 aKTUBMParbe/feaKTUBMPatbe Ha YCyTu.

16.3 BpemeTpaereTo Ha ycnyrute npeameT Ha oBoj [lorosop, ce yTBpAyBaart Bo [punor KoH oBoj [lorosop.

16.4 Co noTnuwyBsarbe Ha 0BOj [lorosop, MpeTnaaTHUKOT NOTBPAYBA AekKa e 3ano3HaeH co OnwTuTe ycnoBu Ha ONepaTopoT, KoM ce MPUMEHYBAaT 3a CUTE OKOTHOCTU
KoM He ce npeasuaeHu co osoj [orosop.

16.5 [JoroBopoT e cocTaBeH BO 2 (4Ba) MAEHTUYHM NPpMMepOoLUM, o4 Kov no 1 (eaeH) 3a cekoja [loroBopHa cTpaHa.

HEOTE/1 00 CKonje KABEJ1 HET Mpunen: NPETN/IATHUK:
3a OnepaTtopoT Mo 0B/NACTYBakE: 3a [laBaTenoT Ha TeNneBM3nCKa ycayra no oBaacTyBake :

MMme 1 npesmme: MMme 1 npesmme:

DyHKUMja: DyHKUMja:
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